
Virtual UCC Meetings

• Follow these video instructions to find your virtual meeting 
link and how to make the most of the meeting in the new 
MICROSOFT TEAMS platform. 
https://www.youtube.com/watch?v=GC5zGkdxqb0

• In the chat section please type your name, 
company name & email.

• Participant feature – raise hand. The meeting facilitator 
will acknowledge you.

• Enter the meeting with your microphone on mute and 
unmute your mic when you need to speak.

• Every meeting will be recorded, and the video will be 
posted on the ncucc.org website. You can watch the 
meeting by using the video link provided on ncucc.org. 
Visit your county UCC page for a listing of past meeting 
videos.

https://www.youtube.com/watch?v=GC5zGkdxqb0


Share your safety stories from the 

past month with the committee. 

Could be from a damage that 

occurred or just a near miss.

SAFETY 

MOMENT
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March 2022



A message from 
the NC811 
Executive Director

Louis Panzer

• Excavation safety conference first 

week of March, Phoenix, AZ

• CGA conference first week of April, 

Anaheim, CA

• Remember: 811 is meant for work 

that will begin after the three full 

business day window!

• Updates are only to be used for work 

exceeding the 15 working days.

• Know the extent of each project 

BEFORE notifying to make sure you 

aren’t requesting more scope than is 

necessary!



NC811 Data 
Insights

Locate requests, 

transmissions, county 

ticket volume and 

distribution



Locate Requests & 
Transmissions for NC

Year-to-Date

TICKETS

2022: 358,344

2021: 331,977

Difference: 7.9%

TRANSMISSIONS

2022: 1,985,957

2021: 1,897,214

Difference: 4.7%

Feb. 2021 vs 2022

TICKETS

2022: 184,426

2021: 168,412

Difference: 9.5%

TRANSMISSIONS

2022: 1,014,343

2021: 960,588

Difference: 5.6%



COUNTY TICKET VOLUME 2022 stats compared with 2021

Alexander 3 HR CNCL NEW RXMT UPDT Total Tickets

2021 3 0 212 5 50 270

2022 9 2 244 10 90 355

200.0% 200.0% 15.1% 100.0% 80.0% 31.5%



COUNTY TICKET VOLUME 2022 stats compared with 2021

3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2021 35 29 1351 38 697 2150

2022 65 23 1433 40 966 2527

85.7% -20.7% 6.1% 5.3% 38.6% 17.5%



COUNTY TICKET VOLUME 2022 stats compared with 2021

3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2021 39 13 1223 59 589 1923

2022 52 18 1126 45 435 1676

33.3% 38.5% -7.9% -23.7% -26.1% -12.8%



COUNTY TICKET VOLUME YTD stats compared with previous year

3 HR CNCL NEW RXMT UPDT Total Tickets

2021 24 4 473 10 89 600

2022 18 3 463 17 156 657

-25.0% -25.0% -2.1% 70.0% 75.3% 9.5%



COUNTY TICKET VOLUME YTD stats compared with previous year

3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2021 64 50 2654 71 1240 4079

2022 135 50 2818 76 1972 5051

110.9% 0.0% 6.2% 7.0% 59.0% 23.8%



COUNTY TICKET VOLUME YTD stats compared with previous year

3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2021 118 26 2513 92 1127 3876

2022 121 28 2213 81 852 3295

2.5% 7.7% -11.9% -12.0% -24.4% -15.0%



COUNTY TICKET DISTRIBUTION

ALEXANDER 302

BETHLEHEM 70

ELLENDALE 4

HIDDENITE 24

LITTLE RIVER 3

ROCKY SPRINGS 2

STONY POINT 15

TAYLORSVILLE 182

VASHTI 2



COUNTY TICKET DISTRIBUTION

LONG ISLAND 2

LONG VIEW 6

MAIDEN 158

MOUNTAIN VIEW 31

MURRAYS MILL 1

NEWTON 564

OLIVERS CROSSROADS 1

SAINT STEPHENS 15

SHERRILLS FORD 224

TERRELL 60

CATAWBA 2524

ADVENT CROSSROADS 1

BANDY 5

BANOAK 2

BLACKBURN 10

BROOKFORD 2

CATAWBA 240

CLAREMONT 68

CONOVER 266

COOKSVILLE 2

HICKORY 850

LAKE NORMAN 16



COUNTY TICKET DISTRIBUTION

LINCOLN 1619

BELWOOD 2

BOGER CITY 6

CROUSE 24

DANIELS 1

DENVER 778

FLAY 10

HULLS CROSSROADS 3

IRON STATION 171

LINCOLNTON 366

LOWESVILLE 34

MAIDEN 22

VALE 182

WESTPORT 20



CALENDAR 

OF EVENTS



https://nc811.org/national-safe-digging-month/

Use the #NSDM on your social media posts



From now until April 29th, enter for your chance to win $811

https://nc811.org/treasure-hunt/



Call 811 Before You Dig 250 Powered by Call811.com
APRIL 8, 2022 | 7:30 PM

340 Speedway Rd, Ridgeway, VA 24148





JOINT SC/NC UTILITY COORDINATING 
COMMITTEE CONFERENCE 2022

LOCATION: Hyatt Regency, 220 North Main St, Greenville, SC

WHEN: Wednesday, May 4, 2022 – Friday, May 6, 2022

COST: $125        Locator Training: FREE

CONFERENCE: The joint UCC conference draws attendees from 

both states, and typically draws 200-250 attendees from various 

public and private utilities and service providers. Locating, 

construction, safety, and design companies will be present. We 

will have presentations on Protection of Utilities, Work Zone Safety, 

Design/Build, and Damage Prevention. Vendors will exhibit their 

products and services and a locator training class will be offered. 

https://ncucc.org/joint-nc-sc-uccc/



1Q22
Friday, April 22nd, 2022
8:30 am to 10:30 am
Four Points by Sheraton in Asheville
contact to Stephanie for details. 
stephanie@nc811.org

BOARD MEETING



Tuesday, April 19th, 2022 
NC811 Events Center

Hybrid Meeting
Starts at 10 am

Visit: https://udprb.nc.gov/

NC UNDERGROUND 

DAMAGE PREVENTION 

REVIEW BOARD

https://udprb.nc.gov/


March 17th, 2022
NC811 Events Center

Hybrid Meeting
11:00 am – 1:00 pm

• Project Coordination
• Update Tickets 

Visit the https://ncucc.org/
calendar page for a link

https://ncucc.org/


For information on NC811 & 
NCUCC events, visit the 
calendar section of 
nc811.org or the  nc811 app.



NC811 EDUCATION TEAM 

Ann Rushing

Education Manager

Office Phone: 336-855-5760

Cell Phone: 336-944-5518

email: annrushing@nc811.org

Howard Corey

Education Liaison -

Eastern Region

Office Phone: 336-855-5760

Cell Phone: 336-317-5999

email: howard@nc811.org

Brian Morehouse

Education Liaison - Western Region

Office Phone: 336-855-5760

Cell Phone: 336-482-6890

email: bmorehouse@nc811.org

Parrish Reddick

Education Liaison -

Piedmont Region

Office Phone: 336-855-5760

Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore

Media Relations Specialist

Office Phone: 336-855-5760

Cell Phone: 336-382-4109

email: smoore@nc811.org

Tami Groves

Education Liaison - SW Region

Office Phone: 336-855-5760

Cell Phone: 336-601-8644

email: tami@nc811.org



Thank you for your time and attention.
You can get a PDF copy of this presentation 
at

www.ncucc.org

If this meeting was virtual, a video of the meeting is available at 
ncucc.org. Go to County UCC’s. The video will be listed under the month 
and year the meeting took place.



Blue Ridge UCC 
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Joseph Mancha-MetroNet 

Brian Morehouse-NC811 

Tami Groves-NC811 


