
Virtual UCC Meetings

• Follow these video instructions to find your virtual meeting 
link and how to make the most of the meeting in the new 
MICROSOFT TEAMS platform. 
https://www.youtube.com/watch?v=GC5zGkdxqb0

• In the chat section please type your name, 
company name & email.

• Participant feature – raise hand. The meeting facilitator 
will acknowledge you.

• Enter the meeting with your microphone on mute and 
unmute your mic when you need to speak.

• Every meeting will be recorded, and the video will be 
posted on the ncucc.org website. You can watch the 
meeting by using the video link provided on ncucc.org. 
Visit your county UCC page for a listing of past meeting 
videos.

https://www.youtube.com/watch?v=GC5zGkdxqb0


Share your safety stories from the 

past month with the committee. 

Could be from a damage that 

occurred or just a near miss.

SAFETY 

MOMENT



Cabarrus 
Rowan 
Stanly 

UCC

March 2022



A message from 
the NC811 
Executive Director

Louis Panzer

• Excavation safety conference first 

week of March, Phoenix, AZ

• CGA conference first week of April, 

Anaheim, CA

• Remember: 811 is meant for work 

that will begin after the three full 

business day window!

• Updates are only to be used for work 

exceeding the 15 working days.

• Know the extent of each project 

BEFORE notifying to make sure you 

aren’t requesting more scope than is 

necessary!



NC811 Data 
Insights

Locate requests, 

transmissions, county 

ticket volume and 

distribution



Locate Requests & 
Transmissions for NC

Year-to-Date

TICKETS

2022: 358,344

2021: 331,977

Difference: 7.9%

TRANSMISSIONS

2022: 1,985,957

2021: 1,897,214

Difference: 4.7%

Feb. 2021 vs 2022

TICKETS

2022: 184,426

2021: 168,412

Difference: 9.5%

TRANSMISSIONS

2022: 1,014,343

2021: 960,588

Difference: 5.6%



COUNTY TICKET VOLUME
2022 stats compared with 2021

3 HR CNCL NEW RXMT UPDT Total Tickets

2021 146 31 2396 91 1561 4225

2022 146 89 3456 94 1179 4964

0.0% 187.1% 44.2% 3.3% -24.5% 17.5%



COUNTY TICKET VOLUME 2022 stats compared with 2021

3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2021 55 10 1218 33 482 1798

2022 53 9 1291 25 467 1845

-3.6% -10.0% 6.0% -24.2% -3.1% 2.6%



COUNTY TICKET VOLUME 2022 stats compared with 2021

3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2021 30 6 587 21 360 1004

2022 29 2 618 9 407 1065

-3.3% -66.7% 5.3% -57.1% 13.1% 6.1%



COUNTY TICKET VOLUME YTD stats compared with previous year

3 HR CNCL NEW RXMT UPDT Total Tickets

2021 271 55 4878 171 2817 8192

2022 344 119 6701 160 2352 9676

26.9% 116.4% 37.4% -6.4% -16.5% 18.1%



COUNTY TICKET VOLUME YTD stats compared with previous year

3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2021 99 31 2429 57 718 3334

2022 108 22 2484 50 946 3610

9.1% -29.0% 2.3% -12.3% 31.8% 8.3%



COUNTY TICKET VOLUME YTD stats compared with previous year

3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2021 63 13 1172 41 612 1901

2022 46 8 1249 19 902 2224

+/- Var -27.0% -38.5% 6.6% -53.7% 47.4% 17.0%



COUNTY TICKET DISTRIBUTION

CABARRUS 4712

CABARRUS 69

CONCORD 3127

COX MILL 1

FLOWS STORE 1

GEORGEVILLE 1

HARRISBURG 622

KANNAPOLIS 721

LOCUST 14

MIDLAND 90

MOUNT GILEAD 2

MOUNT PLEASANT 60

NORTH CONCORD 1

POPLAR TENT 3



COUNTY TICKET DISTRIBUTION

MOUNT ULLA 134

PITTSBURG 2

POOLETOWN 4

ROCKWELL 81

SALISBURY 861

SPENCER 22

WOODLEAF 14

YADKIN 2

ROWAN 1765

BARBER 2

CHINA GROVE 189

CLEVELAND 65

EAST SPENCER 8

ENOCHVILLE 16

FAITH 3

GOLD HILL 20

GRANITE QUARRY 52

KANNAPOLIS 233

LANDIS 55

MILL BRIDGE 2



COUNTY TICKET DISTRIBUTION

MISENHEIMER 1

NEW LONDON 39

NORWOOD 140

OAKBORO 130

RED CROSS 2

RICHFIELD 24

STANFIELD 100

STANLY 1159

ALBEMARLE 561

AQUADALE 1

BADIN 6

BIG LICK 1

ENDY 2

LOCUST 143

MILLINGPORT 9



CALENDAR 

OF EVENTS



https://nc811.org/national-safe-digging-month/

Use the #NSDM on your social media posts



From now until April 29th, enter for your chance to win $811

https://nc811.org/treasure-hunt/



Call 811 Before You Dig 250 Powered by Call811.com
APRIL 8, 2022 | 7:30 PM

340 Speedway Rd, Ridgeway, VA 24148





JOINT SC/NC UTILITY COORDINATING 
COMMITTEE CONFERENCE 2022

LOCATION: Hyatt Regency, 220 North Main St, Greenville, SC

WHEN: Wednesday, May 4, 2022 – Friday, May 6, 2022

COST: $125        Locator Training: FREE

CONFERENCE: The joint UCC conference draws attendees from 

both states, and typically draws 200-250 attendees from various 

public and private utilities and service providers. Locating, 

construction, safety, and design companies will be present. We 

will have presentations on Protection of Utilities, Work Zone Safety, 

Design/Build, and Damage Prevention. Vendors will exhibit their 

products and services and a locator training class will be offered. 

https://ncucc.org/joint-nc-sc-uccc/



1Q22
Friday, April 22nd, 2022
8:30 am to 10:30 am
Four Points by Sheraton in Asheville
contact to Stephanie for details. 
stephanie@nc811.org

BOARD MEETING



Tuesday, April 19th, 2022 
NC811 Events Center

Hybrid Meeting
Starts at 10 am

Visit: https://udprb.nc.gov/

NC UNDERGROUND 

DAMAGE PREVENTION 

REVIEW BOARD

https://udprb.nc.gov/


Tuesday, March 8th, 2022
NC811 Events Center

Starts at 10 am
Hybrid Meeting

Visit the 
https://ncucc.org/
calendar page for more info

STATE UCC 

MEETING

https://ncucc.org/


March 17th, 2022
NC811 Events Center

Hybrid Meeting
11:00 am – 1:00 pm

• Project Coordination
• Update Tickets 

Visit the https://ncucc.org/
calendar page for a link

https://ncucc.org/


For information on NC811 & 
NCUCC events, visit the 
calendar section of 
nc811.org or the  nc811 app.



NC811 EDUCATION TEAM 

Ann Rushing

Education Manager

Office Phone: 336-855-5760

Cell Phone: 336-944-5518

email: annrushing@nc811.org

Howard Corey

Education Liaison -

Eastern Region

Office Phone: 336-855-5760

Cell Phone: 336-317-5999

email: howard@nc811.org

Brian Morehouse

Education Liaison - Western Region

Office Phone: 336-855-5760

Cell Phone: 336-482-6890

email: bmorehouse@nc811.org

Parrish Reddick

Education Liaison -

Piedmont Region

Office Phone: 336-855-5760

Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore

Media Relations Specialist

Office Phone: 336-855-5760

Cell Phone: 336-382-4109

email: smoore@nc811.org

Tami Groves

Education Liaison - SW Region

Office Phone: 336-855-5760

Cell Phone: 336-601-8644

email: tami@nc811.org



Thank you for your time and attention.
You can get a PDF copy of this presentation 
at

www.ncucc.org

If this meeting was virtual, a video of the meeting is available at 
ncucc.org. Go to County UCC’s. The video will be listed under the month 
and year the meeting took place.



Meeting Summary

Total Number of Participants 19

Meeting Title Cabarrus/Rowan/Stanly Co UCC TEAMS Meeting

Meeting Start Time 3/10/2022, 9:48:29 AM

Meeting End Time 3/10/2022, 11:30:29 AM

Meeting Id 91bb8206-7218-4cb0-848e-62b5de5b8451

Full Name Join Time Leave Time Duration Email Role

Tami Groves 3/10/2022, 9:48:29 AM3/10/2022, 11:30:18 AM 1h 41m tami@nc811.orgOrganizer

Jimmy Gray (Gas Distribution - 5P)3/10/2022, 9:49:48 AM3/10/2022, 11:30:28 AM 1h 40m jimmy.gray@dominionenergy.comPresenter

Josh Yelton (Guest) 3/10/2022, 9:51:17 AM3/10/2022, 11:08:07 AM 1h 16m Presenter

17049205300 3/10/2022, 9:53:20 AM3/10/2022, 11:08:27 AM 1h 15m Attendee

Leo Brooks (Gas Distribution - 5P)3/10/2022, 9:53:55 AM3/10/2022, 11:30:25 AM 1h 36m leo.brooks@dominionenergy.comPresenter

Ron Griffin (Guest) 3/10/2022, 9:56:57 AM3/10/2022, 11:08:07 AM 1h 11m Presenter

Horne, William M 3/10/2022, 9:57:09 AM3/10/2022, 11:03:53 AM 1h 6m WHorne@QuantaTelcom.comPresenter

Radford, William G. 3/10/2022, 9:57:16 AM3/10/2022, 11:08:24 AM 1h 11m William.Radford@QuantaTelcom.comPresenter

Ann Rushing 3/10/2022, 9:58:00 AM3/10/2022, 11:30:29 AM 1h 32m annrushing@nc811.orgPresenter

Elzy, Jonathan 3/10/2022, 9:58:04 AM3/10/2022, 11:03:19 AM 1h 5m JonathanElzy@usicllc.comPresenter

Wade Morrison 3/10/2022, 9:58:24 AM3/10/2022, 11:08:08 AM 1h 9m Presenter

Vickie Eddleman, City of Salisbury, NC (Guest)3/10/2022, 9:58:50 AM3/10/2022, 11:08:22 AM 1h 9m Presenter

Jamie Huffstetler 3/10/2022, 9:59:00 AM3/10/2022, 10:56:34 AM 57m 34s JHuffstetler@pike.comPresenter

Smith, Mekenzie Fincher 3/10/2022, 10:00:24 AM3/10/2022, 10:27:54 AM 27m 29s Mekenzie.Smith@duke-energy.comPresenter

Simonds, Jason Berlin 3/10/2022, 10:02:57 AM3/10/2022, 10:05:01 AM 2m 4s Jason.Simonds@duke-energy.comPresenter

Faircloth, Scott 3/10/2022, 10:03:32 AM3/10/2022, 10:56:41 AM 53m 9s Scott.Faircloth@duke-energy.comPresenter

Travis Raymer (Gas Distribution - 5P)3/10/2022, 10:05:34 AM3/10/2022, 11:08:19 AM 1h 2m TRAVIS.RAYMER@dominionenergy.comPresenter

Marc Worth (Guest) 3/10/2022, 10:10:58 AM3/10/2022, 11:08:42 AM 57m 44s Presenter

Marc Worth (Guest) 3/10/2022, 10:59:24 AM3/10/2022, 11:02:18 AM 2m 53s Presenter



Participant ID (UPN)

tami@nc811.org

JIMMY.GRAY@dominionenergy.com

LEO.BROOKS@dominionenergy.com

WHorne@quantaservices.com

William.Radford@quantaservices.com

annrushing@nc811.org

JonathanElzy@usicllc.com

JHuffstetler@pike.com

Mekenzie.Smith@duke-energy.com

jason.simonds@duke-energy.com

Scott.Faircloth@duke-energy.com

TRAVIS.RAYMER@dominionenergy.com



00:00:00.000 --> 00:00:02.310 

Leo Brooks (Gas Distribution - 5P) 

We're having here. I think we've done pretty good with our. 

00:00:03.040 --> 00:00:04.180 

Leo Brooks (Gas Distribution - 5P) 

Virtual meetings. 

00:00:05.580 --> 00:00:08.280 

Leo Brooks (Gas Distribution - 5P) 

But we'll we'll be able to start back up. 

00:00:09.590 --> 00:00:14.430 

Leo Brooks (Gas Distribution - 5P) 

And and Tammy, you could check the date, but if I'm not mistaken, that would be April 14th. 

00:00:15.350 --> 00:00:25.990 

Leo Brooks (Gas Distribution - 5P) 

Uh, March, April so April 14th at 10:00 AM and you know, hopefully you can send that out to everybody. 

So we will go ahead and do that here at our office. 

00:00:15.560 --> 00:00:16.040 

Tami Groves 

Yes, Sir. 

00:00:26.700 --> 00:00:35.010 

Leo Brooks (Gas Distribution - 5P) 

I'm not sure if we've got anybody from Piedmont known. I've not been able to get in contact with 

anybody, so I was hoping on this meeting, maybe Yum. 

00:00:35.740 --> 00:00:59.020 

Leo Brooks (Gas Distribution - 5P) 

Marshel might be owned, but if he's not on here then I'll try to get ahold of somebody so we could 

probably go back to two, alternating between here and Salisbury at the Piedmont Natural Gas Office. If 

they're not opening back up, then we'll just post it here and until they're ready to do that so well. 

00:00:58.290 --> 00:01:00.590 

Tami Groves 

Marshel and I were in contact yesterday. 

00:01:00.810 --> 00:01:03.560 

Leo Brooks (Gas Distribution - 5P) 

OK. All right. Are they back on the table, the meeting? 

00:01:03.290 --> 00:01:04.900 

Tami Groves 

He's he's going to find out. 



00:01:05.210 --> 00:01:08.840 

Leo Brooks (Gas Distribution - 5P) 

OK. Yeah. Uh, I was kind of surprised we. 

00:01:10.610 --> 00:01:31.620 

Leo Brooks (Gas Distribution - 5P) 

You know all the restrictions we've had, it just kind of dropped off all the sudden. They let us know and 

they were pretty much following along with with what the the government said. So we actually stopped 

wearing masks and we we had a meeting yesterday morning where we had the Vice president of our 

company come up nicely. First meeting we've had and. 

00:01:32.300 --> 00:01:35.280 

Leo Brooks (Gas Distribution - 5P) 

Probably close to two years. So we're all in there. 

00:01:36.130 --> 00:01:44.910 

Leo Brooks (Gas Distribution - 5P) 

It covers not over. We were spreading it around pretty good, so we were all close together. We had 

biscuits and everything. So we will go ahead and plan on doing that for next month. 

00:01:46.880 --> 00:01:47.490 

Leo Brooks (Gas Distribution - 5P) 

So. 

00:01:48.540 --> 00:01:59.440 

Leo Brooks (Gas Distribution - 5P) 

Did you start? You started recording him? Yeah. OK, yeah. Alright. So at this time we will go ahead and 

turn it over to you so you can do your presentation. 

00:01:50.580 --> 00:01:52.060 

Tami Groves 

I started uh recording. Yes, Sir. 

00:01:58.380 --> 00:01:58.710 

Tami Groves 

OK. 

00:01:59.930 --> 00:02:04.980 

Tami Groves 

Alright, I appreciate it. Appreciate everybody being here and everybody trying to be here. 

00:02:06.730 --> 00:02:12.650 

Tami Groves 

Technology is wonderful when it works side. I don't know what the the issue is this morning. 

00:02:13.180 --> 00:02:13.810 

Tami Groves 

Uhm. 



00:02:14.820 --> 00:02:36.400 

Tami Groves 

I'm not gonna go through all the virtual UCC stuff. If you're here. You've already figured that out. What I 

will ask is that if you don't mind, please type your name. The company that you're with and any contact 

information that you would like to share in the little chat box, it looks like a little cartoon. 

00:02:36.450 --> 00:02:48.240 

Tami Groves 

Uh, a bubble up there. That way we can use this as a roster and then if anyone needs to get in touch 

with you, they can reach out to you directly. 

00:02:49.040 --> 00:02:56.290 

Tami Groves 

I'm gonna stop for just a moment and see if anyone has a safety share they would like to bring up. 

00:03:01.520 --> 00:03:18.600 

Tami Groves 

If no one has anything they want to to throw right out, I'm just gonna remind you. You know, if you are 

on the road to police, please pay attention to your surroundings yesterday with the the rain out there. 

00:03:18.650 --> 00:03:49.350 

Tami Groves 

Or some people were making some unsafe movements. Thank you, Jimmy. I see that. Good morning, 

Diana. People were making unsafe movements following too closely. Just, you know, not being aware of 

their surroundings. I know there's Smith driving school and I I was really excited to be able to participate 

in that 'cause. Yes, I am that nerd. And I I learned a few things and then I learned that. 

00:03:49.400 --> 00:03:58.770 

Tami Groves 

I was actually doing a few things right that I didn't even know I was doing right, so just just please pay 

attention to your surroundings. 

00:04:02.740 --> 00:04:07.700 

Tami Groves 

It is March, you y'all we already 10 days into March. 

00:04:07.750 --> 00:04:19.060 

Tami Groves 

Works every time you turn around it. It's it's April. It's all just. It's September or so, you know, enjoy the 

ride. And did you have something you wanted to share? 

00:04:19.960 --> 00:04:21.200 

Tami Groves 

OK, just making sure. 

00:04:20.190 --> 00:04:20.510 

Ann Rushing 

Net. 



00:04:21.630 --> 00:04:22.150 

Ann Rushing 

Do you get? 

00:04:21.980 --> 00:04:36.890 

Tami Groves 

A message from Louis Panzer, our 811 executive director. He and Brian Morehouse and and participated 

in the excavation safety conference the first week of March. They were out in Phoenix. 

00:04:37.460 --> 00:04:44.310 

Tami Groves 

Uhm, I will skip past that for right now and ask you if you wanna share anything just shortly. 

00:04:45.610 --> 00:05:14.870 

Tami Groves 

SGA conference is the first week of April in Anaheim, CA. SGA is the common ground alliance, a 

reminder that 811 is meant for work that begins after that three full day business window. So if you're 

calling, make sure that you wait those three full business days, give your utility company time to get 

marks on the ground so you can work safely. 

00:05:16.020 --> 00:05:46.100 

Tami Groves 

Updates are used for work that is continuing past 15 working days, so you know we've been talking 

about this with the LRPC, the Locate Resolution Partnership Committee over the last couple years. But 

you know you don't want to update work where the the works been completed or you haven't even 

started the work you're waiting on material. You know if that if that material is 3 months from being 

here, you don't want to. 

00:05:46.150 --> 00:06:17.860 

Tami Groves 

Update those tickets. Those updates cost your utility companies money, and in the end, as end 

consumers, they end up calling, costing all of us money and know the extent of the project before you 

call 811 to make sure that you aren't requesting more scope than is necessary. I know a lot of times folks 

like to use Google Earth. They go out and they say OK, this is the area. This is probably where we're 

going to be. And let me just request this entire property. 

00:06:18.370 --> 00:06:28.300 

Tami Groves 

When in fact they may only need a small section of that property. Again, you know you're you're tying 

up the utility locator. 

00:06:29.030 --> 00:06:46.300 

Tami Groves 

For an hours worth of work when it could be done in 15 or 20 minutes and they could be onto a project, 

the next project which could be your project instead, they're out there marking property that isn't even 

going to be excavated. 



00:06:46.980 --> 00:06:52.140 

Tami Groves 

So please know the scope of that work before you request that locate. 

00:06:54.840 --> 00:07:01.500 

Tami Groves 

Data and highlights, locate requests and transmissions. Tickets for the month of February. 

00:07:02.820 --> 00:07:08.660 

Tami Groves 

And again, this is one of those things that I'm surprised every time but increases, but it happens. 

00:07:09.940 --> 00:07:24.680 

Tami Groves 

New tickets for the month of February. I'm sorry. Tickets for the month of February 100 and 84,426, a 

nine and a half percent increase. 

00:07:25.830 --> 00:07:41.550 

Tami Groves 

Transmissions for the month of February 1,000,000 fourteen, 1343 a 5.6% increase in transmissions and 

for those of you that may be new to the call. 

00:07:42.730 --> 00:07:47.980 

Tami Groves 

A ticket or locate request is what you're entering or what you're calling in. 

00:07:48.760 --> 00:08:19.230 

Tami Groves 

I'm putting in a fence at 123 Main St A transmission is how many utilities are notified about everyone 

locate request that comes in. For example, in the area where I'm putting this fence, there might be 

water, sewer, gas, fiber and electric. So those five utilities would be notified about that one ticket. That's 

the difference between the two year to date, January and February locate. 

00:08:19.520 --> 00:08:37.830 

Tami Groves 

Quests 353 thousand I'm sorry I got a little block covering up here. I'm sorry. 300. Fifty 8344. That's an 

8% increase year to date and transmissions were up at 1.9. 

00:08:39.190 --> 00:08:44.510 

Tami Groves 

Four point 7% increase in transmissions year to date as well. 

00:08:45.300 --> 00:08:53.150 

Tami Groves 

Ticket volume for Cabarrus County. New tickets for the month 3456. 

00:08:53.740 --> 00:09:14.470 

Tami Groves 



A 44.2% increase in new tickets. Total tickets were up as well, 17 1/2% total tickets were at 4964. Total 

tickets include retransmits and updates. 

00:09:15.950 --> 00:09:28.830 

Tami Groves 

For Rowan County, new tickets were up 6% at 1291. Total tickets were up 2.6% at 1800 and 45. 

00:09:30.450 --> 00:09:41.860 

Tami Groves 

And for Stanley County, for the month of February, new tickets were up five point 3% at 618. Total 

tickets were up. 

00:09:42.460 --> 00:09:46.790 

Tami Groves 

Six point 1% at 1065. 

00:09:48.260 --> 00:10:03.920 

Tami Groves 

Let's talk about year to date for Cabarrus County year to date, new tickets are up. 37.4% total tickets are 

up just over 18% for Cabarrus County. 

00:10:06.290 --> 00:10:10.690 

Tami Groves 

For Rowan, new tickets are up two point 3%. 

00:10:11.330 --> 00:10:21.480 

Tami Groves 

At 28. Excuse me 2484 and total tickets are up 8.3% thirty 610. 

00:10:23.140 --> 00:10:30.830 

Tami Groves 

And last but not least, Stanley County, new tickets were up 6.6 percent 12149. 

00:10:31.570 --> 00:10:51.580 

Tami Groves 

Total tickets up 17 percent 2224, and I think that Miss Rushing can probably attest that a large part of 

that is going to be road construction. I know there's a lot of road work going on out in Stanley County. 

00:10:53.270 --> 00:11:00.920 

Tami Groves 

You can see that in those update tickets, just under 48% at 47.4%. 

00:11:03.640 --> 00:11:33.800 

Tami Groves 

Ticket distribution for Cabarrus County. Of those 4700 tickets. Plus I'm sure that no one surprised to 

hear that a chunk of that is going to be in Concord itself 3127 and then Harrisburg and Kannapolis was 

622 and 721 respectively. I did leave in Cox Mill flow store, Georgesville and even North Concord. 



00:11:34.460 --> 00:11:36.940 

Tami Groves 

You can see those folks had one each. 

00:11:38.130 --> 00:11:51.960 

Tami Groves 

For Rowan County, the big guys were Salisbury, miss. Miss Vicki got him busy up that way. 861 of those 

1700 plus China Grove and Kannapolis. 

00:11:52.700 --> 00:11:55.600 

Tami Groves 

All the way down to Pittsburgh and Yadkin. 

00:11:56.600 --> 00:12:07.190 

Tami Groves 

And for Stanley County, again of those 1100 plus Albemarle 561 Locust, Norwood, Oakboro and 

Stanfield. 

00:12:07.980 --> 00:12:14.180 

Tami Groves 

That's where the big chunks Aqua Dale, big lick, Masenheimer Red Cross with two. 

00:12:17.150 --> 00:12:18.800 

Tami Groves 

Calendar of events. 

00:12:19.620 --> 00:12:49.870 

Tami Groves 

Folks, I am so glad to see the ladies in here that are in here. It is women in construction week or WIC 

week, March 6th through the 12th. The focus of WIC week is to highlight women as a very important 

part of the construction industry. It provides an opportunity for Wiccan NAWIC thousands of members 

across the country to raise awareness of the opportunities available. 

00:12:50.310 --> 00:13:06.580 

Tami Groves 

For women in the construction industry and to emphasize how important that growing role is. So I I 

think I told you last month, but the national NAWIC conference was held in Concord last year. 

00:13:07.670 --> 00:13:37.290 

Tami Groves 

There were women from Guam, from the Hawaii, California, Texas, New Hampshire, all over the United 

States in Concord last year to meet for the National conference. There's ladies that are involved in the 

chapter that I'm in in Charlotte, that our project manager, Electrical inspectors, CEO CFO's, you know. 

00:13:37.340 --> 00:13:57.950 

Tami Groves 

Women are all over the construction industry and a an important part of that. So ladies, this week we 



celebrate you, and if you're not involved in NAWIC, I would encourage you to be involved. Guys, you can 

have the other 51 weeks a year. This one week is for the ladies. 

00:14:00.190 --> 00:14:01.880 

Tami Groves 

April is national. 

00:14:00.890 --> 00:14:02.330 

Vickie Eddleman, City of Salisbury, NC (Guest) 

Hey, can I interrupt 2nd? 

00:14:03.030 --> 00:14:04.510 

Tami Groves 

Yes, ma'am. Please. 

00:14:05.030 --> 00:14:14.280 

Vickie Eddleman, City of Salisbury, NC (Guest) 

If you want to add the city of Salisbury, did a uh women in construction social media plug to you? But if 

you wanna see something that's a little bit funny. 

00:14:14.950 --> 00:14:25.140 

Vickie Eddleman, City of Salisbury, NC (Guest) 

Uh, my family has a farm that they're doing a page 4 on Facebook called feed them cows again, feed 

them cows. 

00:14:25.990 --> 00:14:31.270 

Vickie Eddleman, City of Salisbury, NC (Guest) 

Go look on it because it's got a women in construction post from the heifers. 

00:14:32.130 --> 00:14:36.650 

Tami Groves 

Oh, awesome. Thanks, Vicki. Appreciate that. That's cool. 

00:14:37.600 --> 00:14:38.910 

Tami Groves 

I'll go check that one out. 

00:14:40.490 --> 00:15:01.760 

Tami Groves 

April is national safe digging month. It rolls around this time every year in SDM. If you're going to use 

any social media posts, please use #nsdm national safe Digging Month. We've got a lot of events and 

interviews already on the books. I know Parrish. 

00:15:01.830 --> 00:15:10.580 

Tami Groves 

Uhm. Safety Sam and I are going to go to see the Charlotte Checkers safety. Sam is gonna ride the 

Zamboni. 



00:15:11.960 --> 00:15:31.540 

Tami Groves 

So you know there's there's a lot of good events. There's just one. But please, April national safe Digging 

Month, there's a tool kit on our website. Go out to nc811.org/national safe digging month. So if you do 

any kind of social media Please remember to tag national safe digging month. 

00:15:34.570 --> 00:15:38.320 

Tami Groves 

To be North Carolina 811 treasure hunt. 

00:15:39.020 --> 00:15:54.580 

Tami Groves 

If you have not already taken part in this, shame on you. I am not eligible for this 811 treasure hunt that 

has a prize of $811.00. 

00:15:55.810 --> 00:16:22.700 

Tami Groves 

Although it would be fantastic to have for a little vacation money, but from now until April the 29th 

enter for your chance to win $811.00. There are some videos and some questions, some rather short 

videos, 15 minutes of your time as well worth $811.00 for a little vacation cash or some. 

00:16:22.760 --> 00:16:37.860 

Tami Groves 

Groceries or just a trip to the gas pumps. So NC 811.org/treasure Hunt, please go out and check that out 

and enter. Refer your chance to win. 

00:16:38.550 --> 00:16:40.500 

Tami Groves 

The call 811. 

00:16:41.130 --> 00:16:53.750 

Tami Groves 

Before you dig 250 is April the 8th that will start at 7:30. That'll be at Speedway Rd in Ridgeway, VA, for 

those of you that are racing enthusiasts. 

00:16:55.040 --> 00:17:11.630 

Tami Groves 

Erase call 81 before you dig 250 that's powered by call 811.com, so please consider making this trip. 

Enjoying that race. Anything you wanna throw out for that one. And I know Brian is not here to to plug. 

00:17:11.040 --> 00:17:21.010 

Ann Rushing 

Yeah, sure. So everybody knows that this is Martinsville Speedway. This is a national consortium of. 

00:17:21.110 --> 00:17:54.830 

Ann Rushing 

Come a call centers and stakeholders. So we're doing a full takeover on that Friday, April the 8th. But we 

will also be out the whole weekend, April 7th, 8th and 9th and will be sharing the 811 message. There 



will be, you know, lots of information out there. We've got folks coming in from around the nation to 

help us support it and I will be in touch. We will be able to receive some tickets, some will be grandstand 

and we may have a few VIP tickets. 

00:17:55.690 --> 00:18:11.920 

Ann Rushing 

So in the upcoming weeks, as soon as I get that information will let you guys know if we have some 

tickets available. If you're interested in going on that Friday night. So alright, we look forward to having 

you out if if if all goes well. Thanks. 

00:18:11.700 --> 00:18:13.230 

Tami Groves 

Thank you, ma'am. Appreciate that. 

00:18:15.920 --> 00:18:43.960 

Tami Groves 

March 18th. If you didn't know, is natural gas utility workers day. So we want to recognize those folks 

among us that work in natural gas and say thanks, thanks for what you do to keep everybody safe and 

warm and showered and dishes washed and safe and safe and safe. All those funds, safe things. But 

thank you for real. We appreciate you. 

00:18:45.250 --> 00:18:53.000 

Tami Groves 

On May the 4th through May the 6th, if you have not already signed up and are interested the joint. 

00:18:54.380 --> 00:18:55.120 

Tami Groves 

Excuse me. 

00:18:55.890 --> 00:19:00.490 

Tami Groves 

Joint North Carolina, South Carolina Utility Coordinating Committee conference. 

00:19:01.480 --> 00:19:27.620 

Tami Groves 

Will be in Greenville, SC, North and South Carolina tradeoff years back and forth this year is South 

Carolina's turn, so Wednesday the 4th through Friday, May 6. The cost of registration is $125.00 that is a 

bargain and there is locator training available for free. 

00:19:28.620 --> 00:19:58.520 

Tami Groves 

That's FREE. The joint UCC conference typically gets folks from both North and South Carolina and 

usually has anywhere from 200 plus attendees from various public and private utilities, service providers 

locating construction, safety and design companies. There will be presentations about protection of 

utilities, work zone safety, design build and of course damage prevention. 

00:19:59.020 --> 00:20:07.630 

Tami Groves 



Vendors will exhibit products and services, and again a locator training class will be offered. How much 

is that free? 

00:20:07.680 --> 00:20:22.950 

Tami Groves 

We go out to ncucc.org and look for that joint, NC SC UCC website. Again, this is a fantastic opportunity. 

I was able to attend a couple years ago. 

00:20:23.000 --> 00:20:23.200 

Tami Groves 

So. 

00:20:24.390 --> 00:20:27.420 

Tami Groves 

We set up right next to South Carolina. 

00:20:28.100 --> 00:20:58.010 

Tami Groves 

Come I I spoke to a gentleman Tuesday who works in both States and I was actually able to offer him 

and excavation guide from North Carolina and South Carolina because we're so close to the line. North 

Carolina and South Carolina carry some of each other's materials and it just so happened that I had a 

South Carolina excavation guide in my vehicle that I was able to offer him so. 

00:20:58.370 --> 00:21:02.100 

Tami Groves 

Again, please consider checking out that conference. 

00:21:03.200 --> 00:21:08.880 

Tami Groves 

The first quarter 811 board meeting is Friday, April 22nd. Yes ma'am. 

00:21:07.220 --> 00:21:07.610 

Ann Rushing 

80. 

00:21:07.660 --> 00:21:17.500 

Ann Rushing 

Any Tami cannot inject one second, you'll go back to that slide. I don't know if you guys were on the 

state UCC meeting on Tuesday, but. 

00:21:09.780 --> 00:21:10.520 

Tami Groves 

Yes, please. 

00:21:12.520 --> 00:21:12.950 

Tami Groves 

Uh-huh. 



00:21:17.910 --> 00:21:48.610 

Ann Rushing 

Uhm, I spoke with South Carolina with their planning group, and there is going to be an OSHA 10 class 

and that will be free. Also will be a certification for that. Both the locator and the OSHA. Both of those 

are going to be like 2 day classes. So if you are planning on taking advantage of that, you'll need to come 

in and be there by Wednesday. 'cause. That's when those training classes will kick up. But as you see 

here. 

00:21:48.660 --> 00:22:05.760 

Ann Rushing 

We do not have the OSHA training on that and we'll kind of get that updated, but there they will be 

offering an OSHA 10 class. So if you need that, and I mean great opportunity to get it for free and come 

and then of course golf will be on. 

00:22:05.890 --> 00:22:20.370 

Ann Rushing 

Come Wednesday morning as well. So they, you know, the at my last conversation there were like 10 

rooms left in that block. So if you haven't made your reservation, please give you know, the Hyatt called 

to try to get that scheduled. 

00:22:21.730 --> 00:22:37.430 

Ann Rushing 

They may not have any, and the blood there may still be, you know, hotel rooms available, but that is a 

graduation weekend for college. So we want to make sure that we get you guys come, you know there 

to the conference for any of these activities. Thank you. 

00:22:38.660 --> 00:22:40.160 

Tami Groves 

Thank you. Appreciate that. 

00:22:40.610 --> 00:22:41.080 

Ann Rushing 

Sure. 

00:22:41.930 --> 00:22:58.280 

Tami Groves 

The first quarter 811 board meeting is Friday, April 22nd. That's from 8:30 to 10:30. That'll be at the four 

points by Sheraton and Asheville. Please contact Stephanie at our office for details. 

Stephanie@nc811.org. 

00:22:59.290 --> 00:23:13.360 

Tami Groves 

The next North Carolina underground Damage Prevention Review Board meeting is Tuesday, April 19th. 

That will be a hybrid meeting that will be at the North Carolina 811 events dinner starting at 10:00 AM. 

00:23:14.370 --> 00:23:23.890 

Tami Groves 



Visit that hashtag or excuse me, that website at the bottom, UDP or b.nc.gov anything you want to share 

on that one and. 

00:23:24.780 --> 00:23:27.100 

Ann Rushing 

I'm sure I'll be glad to we. 

00:23:27.170 --> 00:23:59.640 

Ann Rushing 

Uh-huh. Uh. Several of us met this morning to discuss the website, so we're trying to make sure we get 

some of the important information updated, but just want to remind you folks, if you are making 

complaints to the review board when when you make your complaint and the information is sent to the 

violator, you will also get a copy of that with the case number. So just be aware that when you're 

attending. 

00:23:59.690 --> 00:24:29.960 

Ann Rushing 

You're meetings with us and we start talking about case number, you know 235. Then make sure that 

you know from your your complaint. You know what case number is attached to your complaint and 

that way you'll be able to easily know when it comes up. So you should be getting that information and 

then once there is a ruling made and it's sent over to the utilities Commission it's then given. 

00:24:30.010 --> 00:25:00.040 

Ann Rushing 

A docket number. So those are two different numbers. There's a case number and then there will be a 

docket number. One of the things that we're looking at is is to try and have a cross reference on the 

website, so that if you were to click on that case number, it will take you to the docket number. And so 

that's one of the items that I'm working on on that committee for the website. So just once again, tell 

your story. You know if you've got. 

00:25:01.020 --> 00:25:12.960 

Ann Rushing 

Locate tickets. If you've got damaged tickets reported damages anything to make your case, please 

make sure that you present that with your complaint. 

00:25:13.790 --> 00:25:15.520 

Ann Rushing 

And that's all I have. Thanks. 

00:25:16.000 --> 00:25:17.850 

Tami Groves 

Thank you, Madam. Appreciate that. 

00:25:22.650 --> 00:25:36.620 

Tami Groves 

The next state UCC meeting. Alright, so you already know that there is a joint conference in May. I'm 

going to go and say that the actual next meeting will be in July. Is that correct? 



00:25:39.340 --> 00:25:39.810 

Tami Groves 

And. 

00:25:41.960 --> 00:25:50.200 

Ann Rushing 

So we'll have a quick meeting obviously through the state meeting, but that would just be for the board. 

So yes, that would be that would be correct July. 

00:25:47.520 --> 00:25:47.990 

Tami Groves 

Right. 

00:25:50.590 --> 00:25:57.750 

Tami Groves 

Thank you. I appreciate that. So, folks, again, that next state UCC meeting will be in July. 

00:25:52.320 --> 00:25:52.660 

Ann Rushing 

Thanks. 

00:26:00.400 --> 00:26:31.180 

Tami Groves 

The next locate partnership at locate Resolution Partnership Committee meeting is March 17th. That 

will be a hybrid meeting at the Event Center from 11 to one. As I spoke up a little bit earlier, update 

tickets is one of the things that we've really pushed hard over the last couple years, making sure that 

that you're not updating tickets were the works been completed or the work hasn't even started yet. 

You know you're waiting for materials. 

00:26:32.140 --> 00:26:34.250 

Tami Groves 

So we're kind of we're not. 

00:26:35.370 --> 00:27:05.370 

Tami Groves 

Leaving update tickets, but we are gonna start focusing pushing a little bit of that focus towards project 

coordination, make sure that you're reaching out to, you know, the other utility companies, the the 

locating community, you know, different folks in the area and making sure that you coordinate those 

projects to hopefully cut down on some of those miscommunications and maybe updated tickets that 

don't need to be updated. So. 

00:27:05.430 --> 00:27:12.980 

Tami Groves 

Really pushing that communication, that's where it's so important that we talked to each other so. 

00:27:13.730 --> 00:27:15.790 

Tami Groves 

Project coordination. 



00:27:16.880 --> 00:27:47.370 

Tami Groves 

For information on North Carolina, 811 and UCC events, please visit the calendar sectionofnc811.org or 

the NC 811 app. I know everyone's excited to have one more app on their phone that they can't find, but 

that 811 app is a free download for Apple and Android users and for those of you that are out in the 

field as often as you are in the office or maybe even more, that's a great tool. 

00:27:47.420 --> 00:28:17.380 

Tami Groves 

To be able to use pretty much anything you can do from your laptop or tablet, you can do with that app 

out in the field. That's your education team and rushing most of you met and she's our education 

manager Howard Corey's in the eastern part of the state. Brian Morehouse is in the West and Parrish 

Reddick is in the Piedmont region. Steve Moore is our media relations specialist. Appreciate your time 

and attention. There will be a PDF copy of this. 

00:28:17.430 --> 00:28:39.220 

Tami Groves 

Presentation@ncucc.org as well as the video from this meeting, we'll use that as our minutes and we 

will have a roster. With that being said, I'm going to stop presenting and running my mouth and turn this 

over to Leo and Josh. 

00:28:41.270 --> 00:28:42.150 

Tami Groves 

Alright, gentlemen. 

00:28:43.030 --> 00:28:43.930 

Tami Groves 

It's all you. 

00:28:44.980 --> 00:28:50.150 

Leo Brooks (Gas Distribution - 5P) 

Well, thank you, Tami. Thank you for I I can start running my mouth now. You know that I love that. 

00:28:51.790 --> 00:28:54.970 

Leo Brooks (Gas Distribution - 5P) 

So we'll take this time now we're going down the list. 

00:28:55.030 --> 00:29:13.910 

Leo Brooks (Gas Distribution - 5P) 

Uh, for anybody, there's at least one or two people on the the meeting that one of my invited myself, 

somebody I deal with on a daily basis. So I gave him a little bit more time to to get to talk to me. So what 

we do at this time, we give everybody a chance to. 

00:29:14.540 --> 00:29:22.530 

Leo Brooks (Gas Distribution - 5P) 

You know, introduce themselves, talk about anything that's going on with them. Any questions? 

Concerns. There's no wrong thing to talk about so. 



00:29:23.680 --> 00:29:28.290 

Leo Brooks (Gas Distribution - 5P) 

Uhm, I'm just going to go down alphabetical order. Do you have anything else? And. 

00:29:28.910 --> 00:29:31.940 

Leo Brooks (Gas Distribution - 5P) 

That you wanted to to do 'cause you're first on my list. 

00:29:33.870 --> 00:30:03.580 

Ann Rushing 

No, I think Tami kind of covered for the most part. Just wanna remind everybody, April safe digging is 

coming up. Let me show you one item. So if I can get it pulled up, I'm not sure if you guys can see this, 

but this is a new mini excavator that we have had built for us. And you know there's a few more 

modifications, but what this is, it is a trailer, it has a a track hoe on it, the the boom. 

00:30:03.630 --> 00:30:33.540 

Ann Rushing 

We'll move back and forth. The bucket works and and it's kind of hard to tell, but there's a bunch of balls 

down in there, so that's involved yet. So we would love to bring that to your your next event or outing. It 

will hold up to about £270. You know, obviously it's more designed for kids, but certainly we want to 

encourage you folks if you're interested in getting on our calendar, please do because we've already had 

one issue where. 

00:30:34.160 --> 00:31:01.220 

Ann Rushing 

We've been fighting three of us, been fighting over the use of it for one day, so we are working on some 

potential sponsorship from one of our Members. And so we're we're excited about that. You know, 

getting this thing out on the road and it will be pulled by our little Tucson. So you may see us up and 

down the road with it, but just want to let you know we're going to have this in our fleet of educational 

opportunities and that's all I have. Thanks. 

00:31:02.730 --> 00:31:03.290 

Leo Brooks (Gas Distribution - 5P) 

Alright. 

00:31:04.340 --> 00:31:08.250 

Leo Brooks (Gas Distribution - 5P) 

Uh, next sunglasses. Jonathan Elzy, we still with his job. 

00:31:09.950 --> 00:31:11.820 

Elzy, Jonathan 

Nope, I'm not with you anymore. 

00:31:12.690 --> 00:31:13.050 

Leo Brooks (Gas Distribution - 5P) 

No. 



00:31:14.170 --> 00:31:20.800 

Elzy, Jonathan 

I'm not gonna talk as long as I normally did, 'cause so many people in here. But I I I did want to add 

something to what Tami was talking about earlier. 

00:31:21.390 --> 00:31:24.640 

Elzy, Jonathan 

With people calling in the tickets for more than what they need. 

00:31:25.370 --> 00:31:54.320 

Elzy, Jonathan 

Uhm, Leo and Josh and other people can attest to the same thing. I'm getting ready. Say, you know, it's 

one thing if a homeowner called in a ticket says locate entire property 'cause, they're gonna do some 

landscaping or offense, ticket or whatever the case may be. We also get tickets that say something like 

NE Medical Center, locate entire property for planting trees. You know, they're gonna put 200 trees and 

200 different locations or a single address ticket could be Concorde Mills mall. 

00:31:54.930 --> 00:32:00.130 

Elzy, Jonathan 

You can't imagine how many utilities are out there, and technically, when I get a ticket for that. 

00:32:00.860 --> 00:32:19.720 

Elzy, Jonathan 

If I'm the locator in that area, I'm responsible for anything gets cut on that entire property. If if I don't 

meet with the contractor and do everything I can to mark what they need at the right spot in the right 

place, there's lots of Gray areas in what we do out here, and sometimes it's hard to figure out what it is 

we need to do. 

00:32:20.130 --> 00:32:44.620 

Elzy, Jonathan 

Uh, like if a fence company calls in offense ticket, I'm 99% sure they gonna just put a fence up. If a 

homeowner calls in offense ticket and says entire property, they might put a pool in, they might plant 

trees, they might put irrigation and they'll say why I sound needed. The whole property located. You see 

what I'm saying? So I just kind of want to reiterate what you were saying that, you know, calling what 

you need and only what you need. 

00:32:47.880 --> 00:33:17.760 

Leo Brooks (Gas Distribution - 5P) 

Yeah. And I just had a we just had a conversation in our safety meeting 2 weeks ago where I brought 

that up with some of our other inspectors that are over our cruise. And I told him I said, you know, a lot 

of times people want to complain about their, they show up in their tickets aren't marked. But at the 

same time they're updating their tickets over and over again or not giving enough information. I said. So 

you're, you're, you're, you're hurting yourself because when you don't call him specifically what you 

need and you do random updates that aren't needed then. 



00:32:48.640 --> 00:32:48.910 

Ann Rushing 

Uh. 

00:33:17.880 --> 00:33:36.250 

Leo Brooks (Gas Distribution - 5P) 

It takes away from them and it's just a a never ending cycle. So and so if you guys want to lines to be 

located and located correctly when you call them in then you know this same locator. There's doing your 

stuff for you is having to do stuff on the other side of town, so that's a good point John brought up. 

00:33:39.040 --> 00:33:46.630 

Ann Rushing 

And into our add to that Leo. So John, if you are you know obviously you guys have that code 32. 

00:33:48.260 --> 00:34:16.960 

Ann Rushing 

That is the only positive response code that will immediately go out within those first three days. So if 

you're saying additional communication is needed by the excavator, certainly utilize it. You get out 

there. It's very unclear postcode 32, they'll get the email immediately and then they you know, hopefully 

will respond back to you. I mean obviously that's one tool in your toolbox, but also. 

00:34:17.020 --> 00:34:36.080 

Ann Rushing 

If we are seeing a pattern, certainly let Tammy know will reach out to him if it's if it's a contractor of one 

of our Members, then hey, if it's dominions will reach out to Leo and say, hey, you know, let's let's see 

what we can do to talk to these folks. So once again, it's all about just, you know, working together, but. 

00:34:37.150 --> 00:34:39.900 

Ann Rushing 

I realized who has time to deal with all that. 

00:34:40.950 --> 00:34:56.820 

Ann Rushing 

We just want to, you know, get our work done and push forward. So what I'm hearing, what I will do 

specially next month as we create our presentation, try to focus around that issue and also remind 

everybody what we're also seeing is. 

00:34:56.880 --> 00:35:14.100 

Ann Rushing 

Is based on surveys and different things. The excavator is truly not checking their positive response the 

way they should be. So we're gonna focus some more education around that and and see what we can 

do to help you with that issue. But unfortunately. 

00:35:13.440 --> 00:35:14.530 

Elzy, Jonathan 

One additional thing. 



00:35:15.330 --> 00:35:16.290 

Elzy, Jonathan 

One additional thing. 

00:35:15.530 --> 00:35:15.960 

Ann Rushing 

Sure. 

00:35:17.160 --> 00:35:19.870 

Elzy, Jonathan 

I cannot. I can't stress this enough. 

00:35:20.640 --> 00:35:30.990 

Elzy, Jonathan 

I can't tell you how often the point of contact on these tickets doesn't know anything about the job. 

They don't have a clue what's going. You know, you call him a if you can get hold of him. 

00:35:31.700 --> 00:35:43.500 

Elzy, Jonathan 

You know, if you actually talk to somebody there, like, I don't know why my names on this ticket, I don't 

have anything to do with the project, only know what's going on over there. So that's the other thing to 

push is we need to get the right point of contact on these tickets. 

00:35:44.620 --> 00:36:08.170 

Ann Rushing 

So and just as a reminder, you know all the tickets you've got the caller and then you've got a field 

contact and if you're seeing a pattern, certainly you know, let Tami know and will reach out if they are 

putting in a remote ticket entry, how you're going to know that is on that ticket, it's gonna say web on 

the channel. 

00:35:52.630 --> 00:35:52.970 

Elzy, Jonathan 

Yep. 

00:36:07.530 --> 00:36:07.820 

Elzy, Jonathan 

Yep. 

00:36:08.690 --> 00:36:23.660 

Ann Rushing 

If it says non non non and and I know you know these 'cause your locator but for all your other folks, if 

you're looking at a ticket that says 999 as the channel, that means they physically talked to a customer 

service representative but under the web tickets. 

00:36:08.760 --> 00:36:09.080 

Elzy, Jonathan 

Yep. 



00:36:23.910 --> 00:36:43.130 

Ann Rushing 

Uhm, you know they've been trained. They're putting in their tickets, but on the back end we are 

auditing. So that might be a ticket that, you know, never gets audited. It might, you know, 'cause the the 

audit rates a little over 40%. A lot of tickets and as the volume increases. 

00:36:43.960 --> 00:37:07.760 

Ann Rushing 

The auditing, you know that doesn't change, it's just a lot of tickets and it may just not get caught. But if 

we see it and we see it's artei person, I'm gonna go back to Wendy's team and say, hey, will you reach 

out to these folks and start talking to him? So please communicate with us, let us know, will certainly 

jump on it for you so. 

00:37:07.590 --> 00:37:08.080 

Elzy, Jonathan 

Thank you. 

00:37:08.670 --> 00:37:09.450 

Ann Rushing 

You're welcome. 

00:37:13.070 --> 00:37:14.010 

Leo Brooks (Gas Distribution - 5P) 

Yes. Thank you, Jim. 

00:37:14.600 --> 00:37:17.050 

Leo Brooks (Gas Distribution - 5P) 

US Scott Faircloth still on. 

00:37:19.690 --> 00:37:20.830 

Leo Brooks (Gas Distribution - 5P) 

Maybe up next? 

00:37:22.640 --> 00:37:23.600 

Tami Groves 

I don't speak. 

00:37:23.190 --> 00:37:23.670 

Faircloth, Scott 

Haley. 

00:37:24.750 --> 00:37:25.420 

Tami Groves 

There he is. 

00:37:25.060 --> 00:37:30.510 

Faircloth, Scott 

Exactly. Yeah. Yeah. If I'm still here. So I'm. I'm in the field, so hopefully I got good connection, but a. 



00:37:26.270 --> 00:37:26.540 

Leo Brooks (Gas Distribution - 5P) 

Right. 

00:37:31.290 --> 00:37:35.550 

Faircloth, Scott 

Yeah, I'm here. It's good to see you guys. Good to hear from you. Hopefully we can get back in person 

soon. 

00:37:37.390 --> 00:37:53.280 

Faircloth, Scott 

As far as Piedmont, we don't really have too much out of the ordinary stuff going on. We're just we're 

seeing a uptick in some locates. Verizon Fiber is coming in, in our area, but it's more Union County right 

now. So it's keeping us pretty busy. 

00:37:55.010 --> 00:38:19.630 

Faircloth, Scott 

Other than that though, you know we're not doing nothing too crazy. We are celebrating the national 

gas utility Worker Appreciation Day next week. So thanks for the shout out on that. Hopefully other 

companies are doing the same. So we're making that a big deal this year, especially as the COVID kind of 

makes its way out and took mask with it and everybody is smiling and seeing faces again, so. 

00:38:20.290 --> 00:38:25.780 

Faircloth, Scott 

But yeah, other than that, we're just we're just rocking and rolling and hopefully we see everybody soon. 

00:38:28.310 --> 00:38:37.580 

Ann Rushing 

Hey, Scott, are you guys gonna allow us access back into your facilities for some of our meetings or are 

you guys still on lockdown for that? 

00:38:38.410 --> 00:38:41.110 

Faircloth, Scott 

No, absolutely. So yeah, we are. 

00:38:41.900 --> 00:38:56.060 

Faircloth, Scott 

Slowly getting cleared, we were operating at 50% capacity right now. So we still can't have more than 

50% capacity or 25 people in a room at a time. So whichever one is lower. 

00:38:57.170 --> 00:39:21.130 

Faircloth, Scott 

Ummm, but good news. Is it over there in Indian Trail, Union County we just we built a new big building 

for our operation center. So locally, Tami and anybody else, if we want to do like a 811 or UCC meetings 

there or something that sporadic we will have a conference room for 75 people and and some other 

smaller areas too that we can use. 



00:39:14.850 --> 00:39:15.200 

Ann Rushing 

Hey. 

00:39:20.530 --> 00:39:22.340 

Tami Groves 

I'm will call you after this meeting in. 

00:39:21.970 --> 00:39:26.920 

Ann Rushing 

Nice. Yeah, absolutely. We're ready. We're ready to hit the road. 

00:39:26.010 --> 00:39:26.310 

Faircloth, Scott 

Yeah. 

00:39:27.560 --> 00:39:38.150 

Faircloth, Scott 

Yeah, yeah, will be, will be open in the May 1st on the new building. So we're about a month out, a little 

bit, a little bit over a month out and then it'll be open to to use. 

00:39:28.070 --> 00:39:28.680 

Ann Rushing 

Nice. 

00:39:42.010 --> 00:39:42.680 

Leo Brooks (Gas Distribution - 5P) 

That's awesome. 

00:39:43.510 --> 00:39:45.340 

Leo Brooks (Gas Distribution - 5P) 

Uh, so next I've got William Horne. 

00:39:55.050 --> 00:39:55.390 

Leo Brooks (Gas Distribution - 5P) 

No. 

00:39:58.780 --> 00:39:59.830 

Leo Brooks (Gas Distribution - 5P) 

Jamie huffstetler. 

00:40:05.830 --> 00:40:06.740 

Jamie Huffstetler 

Hey everyone. 

00:40:08.250 --> 00:40:12.130 

Jamie Huffstetler 

Yeah, I got the invitation from Leo just the first time also. 



00:40:13.820 --> 00:40:15.670 

Jamie Huffstetler 

I appreciate the invitation, Leo. 

00:40:17.850 --> 00:40:33.450 

Jamie Huffstetler 

Basically, I've been in the natural gas business on the contracting side for about 7 years now. I'm a 

general foreman for a pipe gas. I run some work over in the Cabarrus County area, mostly in Concorde. 

00:40:34.360 --> 00:40:39.620 

Jamie Huffstetler 

But also cover other areas from Iredell, Chapel Hill, Raleigh and Durham. 

00:40:40.340 --> 00:40:47.380 

Jamie Huffstetler 

Uh Leo gave me the invitation. Thank you. Know, saying this could be a tool or a great resource, so I 

wanted to. 

00:40:48.320 --> 00:40:58.360 

Jamie Huffstetler 

Always, always. There's another tool out there or another resource where I can do my job better and be 

more efficient. I always. I'm always open ears for that. 

00:40:59.750 --> 00:41:00.780 

Jamie Huffstetler 

I also think that. 

00:41:02.270 --> 00:41:15.000 

Jamie Huffstetler 

That this is a good partnership as far as what we do, you know, between the gas company, they have 

their jobs and the contractors we have ours and then the locating company they have there is but. 

00:41:15.670 --> 00:41:28.810 

Jamie Huffstetler 

If we can communicate better and have a good partnership and work together, I think it makes 

everybody's lives easier. So I wanted to take the opportunity just to introduce myself and I appreciate 

the invitation. 

00:41:29.960 --> 00:41:38.660 

Tami Groves 

Glad you're here. Thank you for being here earlier. Thanks for letting me know. We we really appreciate 

that hope. Hope that you will be back. 

00:41:39.440 --> 00:41:39.940 

Jamie Huffstetler 

Yes, ma'am. 



00:41:41.170 --> 00:41:46.200 

Leo Brooks (Gas Distribution - 5P) 

So he'll he'll definitely be back. So, oh, Jamie. Now to make each others life. 

00:41:48.360 --> 00:41:50.200 

Leo Brooks (Gas Distribution - 5P) 

Complicated on a daily basis so. 

00:41:50.890 --> 00:41:51.540 

Leo Brooks (Gas Distribution - 5P) 

Uhm. 

00:41:51.160 --> 00:41:51.660 

Jamie Huffstetler 

Yeah, we do. 

00:41:52.910 --> 00:42:11.430 

Leo Brooks (Gas Distribution - 5P) 

So yeah, and Jamie, when we when we start meeting in person and the great thing about that is a lot of 

times you know you calling tickets or whoever calls and tickets and your names on it, their names on it, 

you actually get to meet this person and see what their face looks like and get their numbers. So it'll be 

helpful in the future. You come to some of these. 

00:42:12.860 --> 00:42:15.760 

Leo Brooks (Gas Distribution - 5P) 

Next up, we got Jimmy Gray. He's always had some words of wisdom. 

00:42:16.370 --> 00:42:17.030 

Leo Brooks (Gas Distribution - 5P) 

I'm sure. 

00:42:19.070 --> 00:42:24.080 

Jimmy Gray (Gas Distribution - 5P) 

Well, thank you, Leo. I appreciate that. You don't know how much I'll talk to you about it after awhile. 

00:42:22.910 --> 00:42:23.340 

Leo Brooks (Gas Distribution - 5P) 

Yes, Sir. 

00:42:26.740 --> 00:42:33.710 

Jimmy Gray (Gas Distribution - 5P) 

Just a couple things real quick. Number one, I see ronzone here from from the Google Group. 

00:42:35.520 --> 00:42:47.710 

Jimmy Gray (Gas Distribution - 5P) 

Ron, I got got the chance to to have a an email conversation last week with Michael Moran. We are still 

having some issues with hyper. 



00:42:48.670 --> 00:42:57.560 

Jimmy Gray (Gas Distribution - 5P) 

And Hyper Network they send out, they've they've sent out a set of tickets for like 8 different, eight 

different times. 

00:42:58.260 --> 00:43:28.760 

Jimmy Gray (Gas Distribution - 5P) 

Uh for a project that they've been working on and we know that I think I talked to you a little bit about it 

before, it's still reoccurring. I did. I was hoping that that Michael might be on here this this morning. I 

was going to let him know. He told me that they were going to be canceling those tickets. I I never saw a 

cancellation on it. It's just really clogging the system up. I know Josh is having the same issue here in 

Concord with the City of Concord and I'm sure. 

00:43:28.860 --> 00:43:42.920 

Jimmy Gray (Gas Distribution - 5P) 

That, uh, that that John is Lee is doing the same thing it it's just creating some issues and we've had 

some great. We've had some great open communication on that. It just seems like for some reason. 

00:43:43.340 --> 00:43:50.290 

Jimmy Gray (Gas Distribution - 5P) 

Uh, we're having issues with with hyper on that and and they need to have a they need to have another 

discussion with those folks. 

00:43:50.770 --> 00:43:56.480 

Jimmy Gray (Gas Distribution - 5P) 

Uh, I I'm open to any suggestions, but is this really really tough? 

00:43:57.430 --> 00:44:25.080 

Jimmy Gray (Gas Distribution - 5P) 

With them calling in that many times and and we don't mind locating whatever they want, but when 

they're calling in stuff that they've already they've already completed over and over again, it just makes 

it really hard to to meet the needs of of the other Google projects. Plus there are other customers that 

we're trying to meet. So it it ran. If you could pass that along to to, to Michael about the situation where 

where they're not there, they didn't cancel those tickets. I I would appreciate that. 

00:44:25.890 --> 00:44:26.280 

Jimmy Gray (Gas Distribution - 5P) 

Uhm. 

00:44:27.210 --> 00:44:37.630 

Jimmy Gray (Gas Distribution - 5P) 

The other thing I have and and I'm gonna bring probably Travis Raymer own for this one too. Is is we've 

had a couple of issues in the last couple in the last week or so with Compass. 

00:44:38.320 --> 00:44:53.870 

Jimmy Gray (Gas Distribution - 5P) 

Uh, who's doing work for Duke, and I think they're actually a sub for another either Pike or somebody 



else. I'm not really sure who they're subbed in for, but they've been calling in emergency tickets that 

aren't true emergency tickets. 

00:44:55.220 --> 00:45:13.490 

Jimmy Gray (Gas Distribution - 5P) 

They're calling in and and and and Travis. You can speak up and any time on this, but we had a 

conversation with one of their crew foreman's last week and he told he told us that we he was told to 

call in emergency tickets even though they weren't going to be going out to for a couple days. 

00:45:13.540 --> 00:45:43.970 

Jimmy Gray (Gas Distribution - 5P) 

Is to get those things in and so it's creating some issues in our area and I just wanted to to bring that up 

to Tami and and also to and and and and I was hoping somebody from Duke was going to be here, but I 

know they had to leave pretty quick. So we just, we just need to see what we can do to to have a 

conversation with them. That's those are not emergency true emergency tickets and and I know that 

they're getting the information about. 

00:45:44.340 --> 00:45:47.460 

Jimmy Gray (Gas Distribution - 5P) 

Uh calling in emergency tickets that aren't true emergency tickets. 

00:45:47.870 --> 00:46:06.900 

Jimmy Gray (Gas Distribution - 5P) 

Uh, unless they're doing it remote entry and I don't know how that goes on the remote entry part, but 

we we definitely need to have a talk with them 'cause if they're not going to be out there and it's not an 

emergency then then we got a couple days or so to get those done, then they need to, they need to be 

doing it that way instead of doing it the way they're doing it. 

00:46:08.520 --> 00:46:16.320 

Jimmy Gray (Gas Distribution - 5P) 

Travis, do you have any, Travis, do you have anything you'd like to say about that? I know your own 

here. I'll see your on here. You wanna? You wanna say anything about that? 

00:46:08.580 --> 00:46:09.070 

Tami Groves 

Yeah. 

00:46:17.110 --> 00:46:20.130 

Travis Raymer (Gas Distribution - 5P) 

Yeah, I'll add another day. 

00:46:20.760 --> 00:46:24.800 

Travis Raymer (Gas Distribution - 5P) 

One of our guys was locate and then he got a rush ticket for Compass. 

00:46:25.730 --> 00:46:31.410 

Travis Raymer (Gas Distribution - 5P) 

And he gets on site and the rush ticket was dumb. 



00:46:32.790 --> 00:46:46.950 

Travis Raymer (Gas Distribution - 5P) 

Destroyed marks he gets on site. All the marks are there. All the marks are visible. Gas, power, 

telecommunication. Everything was still visible. But when he talked to one of the guys, the guy said he 

had. They had. 

00:46:47.750 --> 00:46:56.850 

Travis Raymer (Gas Distribution - 5P) 

I believe it was three addresses on that ticket and when he spoke with one of the compass contractors, 

the guy told him, well, I need this address. 

00:46:57.640 --> 00:47:01.930 

Travis Raymer (Gas Distribution - 5P) 

Well, that address that he needed wasn't on the ticket. 

00:47:02.860 --> 00:47:07.710 

Travis Raymer (Gas Distribution - 5P) 

So that God told him said, well, your ticket don't cover that address. 

00:47:08.290 --> 00:47:15.270 

Travis Raymer (Gas Distribution - 5P) 

Well, there, there was a utility guy out there and he got out. He he kind of got hostile with us and uh. 

00:47:16.150 --> 00:47:27.630 

Travis Raymer (Gas Distribution - 5P) 

He told us that he needed four other addresses, Marc, that were not on the ticket, and we explain to 

him that his ticket didn't cover. There's four other addresses. 

00:47:28.480 --> 00:47:32.080 

Travis Raymer (Gas Distribution - 5P) 

He's like, well, I'll just call it in as an emergency and I said. 

00:47:32.860 --> 00:47:55.800 

Travis Raymer (Gas Distribution - 5P) 

Technically, isn't an emergency. He's like, yes, they are without power, but they were not without 

power. They had a jump box on the meter that was not hooked up. They've already ran the service to 

the house and the service was hooked up to the transformer, so they were wanting to replace the main 

line on those other four properties. 

00:47:56.520 --> 00:47:59.780 

Travis Raymer (Gas Distribution - 5P) 

And he he ended up calling in an emergency. 

00:48:00.580 --> 00:48:05.040 

Travis Raymer (Gas Distribution - 5P) 

4 There's other four properties that the original ticket didn't cover. 



00:48:07.550 --> 00:48:08.380 

Travis Raymer (Gas Distribution - 5P) 

So it's. 

00:48:09.600 --> 00:48:18.710 

Travis Raymer (Gas Distribution - 5P) 

They're they're still calling in emergencies for tickets that are not emergencies. I've got several update 

emergencies that complex has called in. 

00:48:20.210 --> 00:48:20.870 

Travis Raymer (Gas Distribution - 5P) 

Probably. 

00:48:23.420 --> 00:48:27.220 

Travis Raymer (Gas Distribution - 5P) 

Four or five times since the original ticket was called in. 

00:48:28.140 --> 00:48:31.740 

Tami Groves 

Yeah, send. Send those to me. Jimmy and Travis, please. 

00:48:32.470 --> 00:48:35.180 

Travis Raymer (Gas Distribution - 5P) 

OK. And I'm pretty sure compus. 

00:48:35.930 --> 00:48:38.330 

Travis Raymer (Gas Distribution - 5P) 

Contracts under utility. 

00:48:41.250 --> 00:48:42.940 

Travis Raymer (Gas Distribution - 5P) 

So Duke sends out to work. 

00:48:43.560 --> 00:48:43.980 

Ann Rushing 

Yeah. 

00:48:43.640 --> 00:48:53.350 

Travis Raymer (Gas Distribution - 5P) 

Two utility and then, if there's any kind of bores that needs to be done, then utility will contract it out to 

com. Plus, I'm pretty sure that's how that works. 

00:48:53.950 --> 00:49:12.970 

Tami Groves 

Yeah, Jason Simonds was on here and then come Mekenzie Smith was as well mekenzie. And I've had 

some conversations over the last couple weeks. She's with Duke as well, but they both had to pop off. 

But, you know, I can. I've definitely got several folks, so I can reach out to. 



00:49:14.150 --> 00:49:15.180 

Travis Raymer (Gas Distribution - 5P) 

OK. Thank you. 

00:49:15.620 --> 00:49:16.260 

Tami Groves 

Yes, Sir. 

00:49:17.440 --> 00:49:19.760 

Jimmy Gray (Gas Distribution - 5P) 

Thank you guys. That's about all that's about. 

00:49:17.620 --> 00:49:26.140 

Leo Brooks (Gas Distribution - 5P) 

Yeah, and it, Tami, Indiana both. I just sent you that ticket. They had sent me that it was earlier this 

week and I was going to just bring it up in today's meeting, but. 

00:49:22.920 --> 00:49:23.320 

Tami Groves 

Got it. 

00:49:27.320 --> 00:49:31.830 

Leo Brooks (Gas Distribution - 5P) 

And I I think I have another one I could send as well, but the one need specifically talking about where 

they. 

00:49:32.910 --> 00:49:38.440 

Leo Brooks (Gas Distribution - 5P) 

Call them back out to get them on site to mark something where they didn't have a ticket. That's the 

one that I just sent you. 

00:49:38.960 --> 00:49:39.960 

Tami Groves 

Got it. Thank you. 

00:49:41.610 --> 00:49:42.420 

Leo Brooks (Gas Distribution - 5P) 

Uh next? 

00:49:43.210 --> 00:49:47.680 

Leo Brooks (Gas Distribution - 5P) 

I can hardly believe my eyes, but it looks like Josh Yelton his own here. That's hard. 

00:49:48.330 --> 00:49:49.010 

Leo Brooks (Gas Distribution - 5P) 

Co chairman. 



00:49:50.980 --> 00:49:51.630 

+17*******00 

Can you hear me? 

00:49:52.490 --> 00:49:53.050 

Leo Brooks (Gas Distribution - 5P) 

We can hear you. 

00:49:52.730 --> 00:49:53.330 

Tami Groves 

Yes, Sir. 

00:49:56.130 --> 00:49:56.840 

+17*******00 

Here now. 

00:49:57.580 --> 00:49:58.320 

Tami Groves 

Yes, Sir. 

00:49:59.110 --> 00:50:02.060 

+17*******00 

Alright, I don't know. It muted me all automatically. 

00:50:03.000 --> 00:50:09.240 

+17*******00 

Uhm, yeah, everything is good here at Concord. We're just busy having hard time finding help. 

00:50:10.140 --> 00:50:14.240 

+17*******00 

Uh, I'll hit a little bit on the compass thing. We had some ronins within guys. 

00:50:15.660 --> 00:50:23.200 

+17*******00 

Uh last year sometime and it's really not the comp US guys, it's the utility lines guide this over him. 

00:50:24.640 --> 00:50:31.580 

+17*******00 

We had a hostile conversation out there with them about some stuff, so I feel your pain on that Jimmy 

and Travis. 

00:50:32.370 --> 00:50:33.060 

+17*******00 

So. 

00:50:32.500 --> 00:50:36.900 

Tami Groves 

Hey Josh, who was the utility lines guy that you talked to? Do you remember? 



00:50:37.620 --> 00:50:38.990 

+17*******00 

James Godwin. 

00:50:37.640 --> 00:50:38.410 

Tami Groves 

Or if you wanna. 

00:50:39.530 --> 00:50:40.030 

Tami Groves 

OK. 

00:50:41.470 --> 00:50:44.710 

+17*******00 

Yeah, I used to have his card here in my office, but I don't see it now. 

00:50:44.760 --> 00:50:45.150 

Tami Groves 

OK. 

00:50:46.020 --> 00:50:54.970 

Travis Raymer (Gas Distribution - 5P) 

That's the same guy that I spoke with the other day. I've I've got his card somewhere. I will give it to Leo 

whenever I find it. 

00:50:55.420 --> 00:50:58.530 

Tami Groves 

OK. Or just take a screenshot and send it to me either way. 

00:50:59.510 --> 00:50:59.900 

Travis Raymer (Gas Distribution - 5P) 

OK. 

00:50:59.590 --> 00:51:04.840 

+17*******00 

Yeah, he's a kind of a hot head. I think something I I should have went about it a little. 

00:51:05.600 --> 00:51:09.850 

+17*******00 

Stringent Moore went up the you know the ladder and went to Duke do about it, but. 

00:51:10.710 --> 00:51:11.680 

+17*******00 

These are. 

00:51:13.540 --> 00:51:26.120 

+17*******00 

I don't know, it's just I can't say a lot of them on phone what he said, but it was rough. So yeah, if you, 



Tami, you can help out on that. And I haven't had any run ends with him lately. That was last year, last 

summer. 

00:51:18.890 --> 00:51:19.310 

Tami Groves 

Got it. 

00:51:26.680 --> 00:51:27.100 

Tami Groves 

K. 

00:51:27.040 --> 00:51:27.490 

+17*******00 

But. 

00:51:28.310 --> 00:51:30.160 

+17*******00 

Past the guy utility lines. 

00:51:31.900 --> 00:51:33.910 

+17*******00 

Haven't do power to look into that and be great. 

00:51:34.380 --> 00:51:34.770 

Tami Groves 

OK. 

00:51:35.810 --> 00:51:44.160 

+17*******00 

And as far as the Google stuff, the updates and oh Jimmy Hill met a little bit. Me and Mike, we have a 

meeting every Tuesday. 

00:51:45.440 --> 00:51:52.260 

+17*******00 

At 10:00 o'clock, just the city thing with him and I talked to him about those same tickets that Jimmy had 

and dumb. 

00:51:54.180 --> 00:51:59.200 

+17*******00 

He says those are Hard Rock borders that they need to keep them on. There is what he told me. So. 

00:52:00.430 --> 00:52:12.860 

+17*******00 

Uhm, I know they called him in since, like November it looked like to me so might be want something 

you might want to give him. We're gonna try to Markham eventually. I know I haven't sitting on the side, 

so. 



00:52:13.800 --> 00:52:16.970 

+17*******00 

But yeah, we have had some little bit of problem with the hyper stuff. 

00:52:19.070 --> 00:52:20.890 

+17*******00 

I think we've got through most of it, so. 

00:52:22.180 --> 00:52:23.390 

+17*******00 

Just to hit a little bit on that. 

00:52:22.620 --> 00:52:22.900 

Tami Groves 

Like. 

00:52:25.020 --> 00:52:25.660 

Tami Groves 

Thank you, Sir. 

00:52:26.740 --> 00:52:27.090 

+17*******00 

Yep. 

00:52:29.990 --> 00:52:33.820 

Leo Brooks (Gas Distribution - 5P) 

It was. It was good to have you, Josh. And we'll see you next month, hopefully. 

00:52:34.930 --> 00:52:36.130 

+17*******00 

Yeah, yeah, sure enough. 

00:52:34.980 --> 00:52:39.140 

Leo Brooks (Gas Distribution - 5P) 

So we're gonna move on. We got a lot of people on here. We've not had this many people on here in 

awhile, so. 

00:52:39.770 --> 00:52:42.730 

Leo Brooks (Gas Distribution - 5P) 

Uh, Marc worth, you still with us? And we put you to sleep yet? 

00:52:48.950 --> 00:52:49.620 

Leo Brooks (Gas Distribution - 5P) 

There he is. 

00:52:51.450 --> 00:52:51.940 

+17*******00 

Video. 



00:52:53.160 --> 00:52:53.880 

Leo Brooks (Gas Distribution - 5P) 

Marc worth. 

00:52:55.740 --> 00:52:56.130 

Tami Groves 

Out. 

00:52:57.190 --> 00:52:57.810 

Tami Groves 

He's. 

00:52:58.930 --> 00:53:03.690 

Tami Groves 

I think he's having some troubles again. He was there. He might be back in now. 

00:53:05.590 --> 00:53:06.370 

Tami Groves 

Go ahead, mark. 

00:53:08.500 --> 00:53:09.120 

Marc Worth (Guest) 

The problem? 

00:53:11.130 --> 00:53:11.760 

Marc Worth (Guest) 

You guys hear me? 

00:53:12.320 --> 00:53:12.960 

Tami Groves 

Yes, Sir. 

00:53:13.680 --> 00:53:16.860 

Marc Worth (Guest) 

Yeah, I hear myself too. I don't know. I think I'm logged in twice now. 

00:53:17.450 --> 00:53:20.300 

Marc Worth (Guest) 

Uh, and the whole thing is I don't have any news. 

00:53:21.590 --> 00:53:22.020 

Leo Brooks (Gas Distribution - 5P) 

OK. 

00:53:22.320 --> 00:53:25.200 

Marc Worth (Guest) 

Just start taking counts are going up a little bit and uh. 



00:53:25.860 --> 00:53:29.700 

Marc Worth (Guest) 

Dammit, Valerie February. Over January. So things are looking good then. 

00:53:35.210 --> 00:53:37.880 

Leo Brooks (Gas Distribution - 5P) 

OK. Yeah. Now. So you're on there twice, so you're. 

00:53:38.720 --> 00:53:40.750 

Leo Brooks (Gas Distribution - 5P) 

You reverberating off yourself, but. 

00:53:42.530 --> 00:53:45.340 

Leo Brooks (Gas Distribution - 5P) 

We tried to make it as hard as possible for you to get home so. 

00:53:46.520 --> 00:53:49.440 

Marc Worth (Guest) 

But Richard couldn't get on at all your way. 

00:53:50.410 --> 00:53:57.300 

Leo Brooks (Gas Distribution - 5P) 

Yeah. So he was trying to get on earlier. So at the very beginning and wait for whatever reason, we had 

some trouble with four or five people. 

00:53:58.280 --> 00:53:58.600 

Leo Brooks (Gas Distribution - 5P) 

So. 

00:54:00.060 --> 00:54:03.560 

Leo Brooks (Gas Distribution - 5P) 

All right. We'll move on. We got William Radford. 

00:54:15.360 --> 00:54:16.510 

Leo Brooks (Gas Distribution - 5P) 

Going once. 

00:54:17.750 --> 00:54:18.820 

Leo Brooks (Gas Distribution - 5P) 

Alright, Ron Griffin. 

00:54:20.820 --> 00:54:32.840 

Ron Griffin (Guest) 

Good morning, Sir. I really don't have anything for the group, but Jimmy out, I do have a meeting with 

Mike Moran this afternoon and I will pass that information on to him. I'm sorry, that keeps happening. 

00:54:35.210 --> 00:54:37.670 

Jimmy Gray (Gas Distribution - 5P) 

Thank you. Ron, I I do appreciate that very much. 



00:54:39.020 --> 00:54:39.850 

Ron Griffin (Guest) 

No problem, Sir. 

00:54:44.130 --> 00:54:48.340 

Leo Brooks (Gas Distribution - 5P) 

Right. Uh. Moving on down, Travis Raymer, do you have anything else? 

00:54:51.140 --> 00:54:53.200 

Travis Raymer (Gas Distribution - 5P) 

No, Sir, that was it. Thank you. 

00:54:54.880 --> 00:54:59.550 

Leo Brooks (Gas Distribution - 5P) 

Travis Raymer, the future chairman of various Roman to Stanley County. 

00:55:00.030 --> 00:55:01.150 

Travis Raymer (Gas Distribution - 5P) 

Hey, watch it now. 

00:55:01.870 --> 00:55:02.770 

Leo Brooks (Gas Distribution - 5P) 

Question mark. 

00:55:01.950 --> 00:55:02.450 

Travis Raymer (Gas Distribution - 5P) 

Watch it. 

00:55:03.430 --> 00:55:03.970 

Travis Raymer (Gas Distribution - 5P) 

Watch it. 

00:55:04.050 --> 00:55:04.590 

Leo Brooks (Gas Distribution - 5P) 

We'll see. 

00:55:05.440 --> 00:55:06.390 

Leo Brooks (Gas Distribution - 5P) 

If you play your cards right. 

00:55:07.200 --> 00:55:09.920 

Leo Brooks (Gas Distribution - 5P) 

Uh BCI Eddleman city is older. 

00:55:19.760 --> 00:55:20.310 

Leo Brooks (Gas Distribution - 5P) 

Vicki. 



00:55:23.030 --> 00:55:24.530 

Tami Groves 

Miss Vickie still out there? 

00:55:30.820 --> 00:55:32.920 

Vickie Eddleman, City of Salisbury, NC (Guest) 

Yes, took me MC computers really slow. 

00:55:35.300 --> 00:55:45.000 

Vickie Eddleman, City of Salisbury, NC (Guest) 

I don't have anything for the group. We will try to do at the feed them cows. We will try to do and 811 

announcement for April. 

00:55:46.230 --> 00:55:54.620 

Vickie Eddleman, City of Salisbury, NC (Guest) 

So just kinda keep our heads up for something funny coming up and like I said, go ahead and check out 

that Facebook page for the women in construction. 

00:55:59.850 --> 00:56:00.330 

Leo Brooks (Gas Distribution - 5P) 

Alright. 

00:56:00.390 --> 00:56:03.450 

Leo Brooks (Gas Distribution - 5P) 

Will do that and wait, Morrison. 

00:56:05.710 --> 00:56:12.860 

Wade Morrison 

Uh, yes, Sir. Thank you for the time. I just wanted to get in front of her body and present or at least 

provide some type of notification. 

00:56:13.480 --> 00:56:43.660 

Wade Morrison 

If need be for our project, we have coming up, we will be building roughly 160 miles in North Carolina 

this year for a customer bars Duke putting some underground utilities fibering specifically, there'll be 

450,000 feet in Cabarrus, Rowan and Mecklenburg County, and they want to build that this year. 

Obviously, we know permitting and other issues may block that amount of production, but I know with 

the amount of drills that we will have active at one. 

00:56:43.710 --> 00:56:54.210 

Wade Morrison 

Time as we start receiving those permits, I would like to coordinate it as as much as possible with any of 

the existing utility owners to make sure that it's a smooth process as possible. 

00:56:58.970 --> 00:56:59.570 

Leo Brooks (Gas Distribution - 5P) 

Alright. 



00:57:02.940 --> 00:57:10.410 

Leo Brooks (Gas Distribution - 5P) 

We appreciate that 'cause everybody doesn't give advance notice when they wanna come through. It's 

usually when they call in tickets when we know about it so. 

00:57:07.580 --> 00:57:08.120 

Wade Morrison 

Yes. 

00:57:10.310 --> 00:57:29.330 

Wade Morrison 

So I I will be continuing to to be on these these calls monthly and making sure I make myself available so 

that I can share KMZ's and and information back and forth with those providers over those locators. So if 

you guys have anybody approaching you asking questions about this project, please feel free to send it 

my way. 

00:57:30.830 --> 00:57:46.210 

Tami Groves 

Y'all Wade's been I I'm not. I'm not telling tales on him, but he's he's been around for at least 15 

minutes, so this is not the first come. First contact I've had with them, so we appreciate him in being 

back around. 

00:57:31.410 --> 00:57:32.790 

Jimmy Gray (Gas Distribution - 5P) 

It's, it's. 

00:57:48.420 --> 00:58:17.650 

Jimmy Gray (Gas Distribution - 5P) 

I weighed in. Just, just so you'll know. This is Jimmy Gray. I I have no issues at all. Way when you when 

you get your plan sort of laid out. If you'd like to meet here in our office to go with it over. What you 

guys will be doing and we can invite will definitely be able to invite all the other companies USIC. And of 

course our group. And and Duke's folks and anybody else who wants to come to be a part of that. 

00:58:18.310 --> 00:58:36.090 

Jimmy Gray (Gas Distribution - 5P) 

That worked really well and it has worked really well with the the Google stuff that's going on right now. 

So I'll I'll make my office available for that if if you'd like to, to sit down with all of us and and just be able 

to share notes and names and all that kind of stuff. Well, we'll make that available for you. 

00:58:37.400 --> 00:58:51.160 

Wade Morrison 

Thank you very much. So I appreciate that. Yes, I will. I'll reach out here in the next. Uh, I would say 

within the next month, so we can get something like that scheduled on the books because we looked to 

be under construction and in Salisbury, in Kannapolis, probably by May 1st. 

00:58:53.390 --> 00:58:58.150 

Jimmy Gray (Gas Distribution - 5P) 

German at my name and stuff is in the is in all the chat stuff, so feel free to give me a shout. 



00:58:58.820 --> 00:58:59.720 

Wade Morrison 

Yes, Sir. Thank you. 

00:59:00.730 --> 00:59:25.460 

Ann Rushing 

Hey Wade, I would like to also invite you to the locate Resolution Partnership Committee 'cause 

certainly with you guys doing that work for Duke, it's probably going to, you know, add a lot of updates 

at some point within the system. So I'm going to send you that information for the meeting on the 17th 

as well, if you might can can make that. 

00:59:26.160 --> 00:59:27.360 

Wade Morrison 

Yes, ma'am. Thank you for that. 

00:59:27.580 --> 00:59:28.110 

Ann Rushing 

Super. 

00:59:31.670 --> 00:59:33.370 

Leo Brooks (Gas Distribution - 5P) 

Allison, that's exactly what this. 

00:59:31.990 --> 00:59:33.440 

Wade Morrison 

Well, that's all I had. Thanks for the time. 

00:59:35.010 --> 01:00:04.500 

Leo Brooks (Gas Distribution - 5P) 

Sorry, I mean talk over there, but yeah, that's awesome. That's exactly how this is supposed to work. I 

wish everybody would would do this. And you don't are meetings. Let us know. They're gonna be what 

they're going to be doing and then we can all meet back and forth. That's certainly appreciated from I 

can tell you from Jimmy's perspective, we locate our own gas lines here and we're always short handed. 

So it's always good to know what's coming up in the future. So I from from my list, I think I've got 

everybody. 

01:00:04.550 --> 01:00:07.300 

Leo Brooks (Gas Distribution - 5P) 

Have I missed anybody? Anybody had anything else to say? 

01:00:10.210 --> 01:00:11.820 

Leo Brooks (Gas Distribution - 5P) 

I'll take that as a no. 

01:00:12.700 --> 01:00:28.000 

Leo Brooks (Gas Distribution - 5P) 

Uh, so the the only other thing that I have, I was talking about a little bit earlier. We hadn't quite started 



and well, I guess I did at the very beginning the meeting, but just a reminder we will be able to start 

meeting back in person here at our local office in Concord. 

01:00:29.250 --> 01:00:40.760 

Leo Brooks (Gas Distribution - 5P) 

We Tami sends that email out. It'll have our address on it where 1801 Trinity Church Road, right here in 

in Concord beside the ruin, Cabarrus Community College. 

01:00:41.390 --> 01:00:43.280 

Leo Brooks (Gas Distribution - 5P) 

Come April 14th. 

01:00:44.080 --> 01:00:55.700 

Leo Brooks (Gas Distribution - 5P) 

Which would be we meet on the 2nd Thursday of every month at 10:00 AM. And so our next meeting 

would be April 14th at 10:00 AM right here and hopefully by the end will. 

01:00:56.780 --> 01:01:06.900 

Leo Brooks (Gas Distribution - 5P) 

Be able to see whether not Piedmont will will be able to do that, so those that aren't familiar with it 

'cause it's been so long since we've done it. We alternate between here and Piedmont Natural Gas and 

Salisbury. 

01:01:07.490 --> 01:01:20.760 

Leo Brooks (Gas Distribution - 5P) 

So it's one month on, one month off. So we'll we'll see where we're going from there. But if if they're 

not ready to do it, that's totally fine. We can, we can host it here for as long as we need to, I'm sure. So 

with that being said. 

01:01:21.510 --> 01:01:23.320 

Leo Brooks (Gas Distribution - 5P) 

You guys don't have anything else. 

01:01:25.010 --> 01:01:28.370 

Leo Brooks (Gas Distribution - 5P) 

Then we will conclude our meeting. 

01:01:29.780 --> 01:01:31.090 

Leo Brooks (Gas Distribution - 5P) 

At 11:07 AM. 


