
Virtual UCC Meetings

1. Follow these video instructions to find your virtual meeting 
link and how to make the most of the meeting in the new 
MICROSOFT TEAMS platform. 
https://www.youtube.com/watch?v=GC5zGkdxqb0

2. In the chat section please type your name, 
company name & email.

3. Participant feature – raise hand. The meeting facilitator 
will acknowledge you.

4. Enter the meeting with your microphone on mute and 
unmute your mic when you need to speak.

5. Every meeting will be recorded, and the video will be 
posted on the ncucc.org website. You can watch the 
meeting by using the video link provided on ncucc.org. 
Visit your county UCC page for a listing of past meeting 
videos.

https://www.youtube.com/watch?v=GC5zGkdxqb0


Iredell UCC

February 2022

Women in Construction 
Week: March 6-12, 2022



A message from 
the NC811 
Executive Director

Louis Panzer

• Weather as always playing a 

factor on volume

• Lots of new growth happening 

so this is addition to existing 

expectations around fiber and 

telecom

• Excavation safety conference 

Feb 28 - Mar 4 in Phoenix

• Landscape conference Feb 8 in 

Wilson: visit event calendar for 

more details!

• Stay safe! Stay warm!



NC811 Data 
Insights

Locate requests, 

transmissions, county 

ticket volume and 

distribution



Locate Requests & Transmissions for NC

Year-to-Date

TICKETS

2022: 173,918

2021: 163,565

Difference: 6.3%

TRANSMISSIONS

2022: 973,941

2021: 936,626

Difference: 4.0%

Jan. 2022 vs 2021

TICKETS

2022: 173,918

2021: 163,565

Difference: 6.3%

TRANSMISSIONS

2022: 973,941

2021: 936,626

Difference: 4.0%



COUNTY TICKET VOLUME 2022 stats compared with 2021

3 HR CNCL NEW RXMT UPDT TOTAL

2021 74 18 2457 55 913 3517

2022 171 32 2670 57 1487 4417

131.1% 77.8% 8.7% 3.6% 62.9% 25.6%

Locates per day 221



COUNTY TICKET DISTRIBUTION

MOUNT MOURNE 1

NEW HOPE 14

OLIN 12

OSTWALT 1

OURDELL 1

SCOTTS 6

SHARON 1

SHEPHERDS 1

SHINNVILLE 1

STATESVILLE 1088

STATESVILLE WEST 2

TROUTMAN 507

UNION GROVE 44

V POINT 1

IREDELL 4417

AMITY HILL 17

BELLS CROSSROADS 2

COOL SPRINGS 2

DAVIDSON 67

EAGLE MILLS 1

ELMWOOD 1

HARMONY 72

HOUSTONVILLE 1

LOVE VALLEY 7

MAYHEW 1

MOORESVILLE 2566



CALENDAR 

OF EVENTS



1Q22
Friday, April 22nd, 2022
8:30 am to 10:30 am
Four Points by Sheraton in Asheville
contact to Stephanie for details. 
stephanie@nc811.org

BOARD MEETING



Tuesday, April 19th, 2022 
Hybrid Meeting
Starts at 10 am

Visit: https://udprb.nc.gov/

NC UNDERGROUND 

DAMAGE PREVENTION 

REVIEW BOARD

https://udprb.nc.gov/


Reminder:
Tell your story when making complaints to 

UGDPRB.  Good variation of photos to represent 

the area in question.  Potential violators need to 

respond and tell their side of the story as well.

Visit: https://udprb.nc.gov/

https://udprb.nc.gov/


Tuesday, March 8th, 2022
Starts at 10 am
Hybrid Meeting

Visit the 
https://ncucc.org/
calendar page for more info

STATE UCC 

MEETING

https://ncucc.org/


March 16th, 2022
Hybrid Meeting
11:00 am – 1:00 pm

Visit the 
https://ncucc.org/
calendar page for a link

https://ncucc.org/


JOINT SC/NC UTILITY COORDINATING 
COMMITTEE CONFERENCE 2022

LOCATION: Hyatt Regency, 220 North Main St, Greenville, SC

WHEN: Wednesday, May 4, 2022 – Friday, May 6, 2022

CONFERENCE: The joint UCC conference draws attendees from 

both states, and typically draws 200-250 attendees from various 

public and private utilities and service providers. Locating, 

construction, safety, and design companies will be present. We 

will have presentations on Protection of Utilities, Work Zone Safety, 

Design/Build, and Damage Prevention. Vendors will exhibit their 

products and services and a locator training class will be offered. 

ncucc.org/joint-nc-sc-uccc



From now until April 29th, enter for your chance to win $811

https://nc811.org/treasure-hunt/



Women in Construction 
Week: March 6-12, 2022

The focus of Women in Construction (WIC) 
Week is to highlight women as 
a viable component of the construction 
industry. WIC Week also provides an 
occasion for NAWIC’s thousands of 
members across the country to raise 
awareness of the opportunities available for 
women in the construction industry and to 
emphasize the growing role of women in the 
industry. It is also a time for local chapters 
to give back to their communities.

https://www.nawic.org/nawic/WICWeek.asp





For information on NC811 & 
NCUCC events, visit the 
calendar section of 
nc811.org or the  nc811 app.



NC811 EDUCATION TEAM 

Ann Rushing

Education Manager

Office Phone: 336-855-5760

Cell Phone: 336-944-5518

email: annrushing@nc811.org

Howard Corey

Education Liaison -

Eastern Region

Office Phone: 336-855-5760

Cell Phone: 336-317-5999

email: howard@nc811.org

Brian Morehouse

Education Liaison - Western Region

Office Phone: 336-855-5760

Cell Phone: 336-482-6890

email: bmorehouse@nc811.org

Parrish Reddick

Education Liaison -

Piedmont Region

Office Phone: 336-855-5760

Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore

Media Relations Specialist

Office Phone: 336-855-5760

Cell Phone: 336-382-4109

email: smoore@nc811.org

Tami Groves

Education Liaison - SW Region

Office Phone: 336-855-5760

Cell Phone: 336-601-8644

email: tami@nc811.org



Thank you for your time and attention.
You can get a PDF copy of this presentation 
at

www.ncucc.org

If this meeting was virtual, a video of the meeting is available at 
ncucc.org. Go to County UCC’s. The video will be listed under the month 
and year the meeting took place.



Meeting Summary

Total Number of Participants 14

Meeting Title Iredell County UCC TEAMS Meeting

Meeting Start Time 2/3/2022, 8:48:45 AM

Meeting End Time 2/3/2022, 9:38:10 AM

Meeting Id 6cddf6f0-cea6-41c9-84f6-2544b6e9ff26

Full Name Join Time Leave Time Duration

17045741978 2/3/2022, 8:48:45 AM 2/3/2022, 9:33:36 AM 44m 51s

Tami Groves 2/3/2022, 8:50:50 AM 2/3/2022, 9:38:09 AM 47m 19s

McKee, Jim 2/3/2022, 8:51:21 AM 2/3/2022, 9:32:40 AM 41m 19s

John Pinkston (Gas Distribution - 5P)2/3/2022, 8:51:23 AM 2/3/2022, 9:32:59 AM 41m 36s

Baxter Burris (Gas Distribution - 5P)2/3/2022, 8:53:34 AM 2/3/2022, 9:32:42 AM 39m 8s

Sam Whittington (Gas Distribution - 5P)2/3/2022, 8:54:15 AM 2/3/2022, 9:32:39 AM 38m 24s

Marc Worth (Services - 6) 2/3/2022, 8:56:21 AM 2/3/2022, 9:33:45 AM 37m 23s

tim (Guest) 2/3/2022, 8:58:11 AM 2/3/2022, 9:32:53 AM 34m 41s

James McHouell (Gas Distribution - 5P)2/3/2022, 9:01:05 AM 2/3/2022, 9:32:44 AM 31m 38s

18282738446 2/3/2022, 9:02:43 AM 2/3/2022, 9:33:40 AM 30m 56s

Brian Morehouse 2/3/2022, 9:03:10 AM 2/3/2022, 9:22:58 AM 19m 48s

Parrish Reddick 2/3/2022, 9:11:17 AM 2/3/2022, 9:38:10 AM 26m 52s

14706947229 2/3/2022, 9:13:18 AM 2/3/2022, 9:32:32 AM 19m 14s

Quinton Hall (Gas Distribution - 5P)2/3/2022, 9:21:16 AM 2/3/2022, 9:35:03 AM 13m 47s



Email Role Participant ID (UPN)

Attendee

tami@nc811.orgOrganizer tami@nc811.org

Jim.McKee@tdstelecom.comAttendee Jim.McKee@tdstelecom.com

john.pinkston@dominionenergy.comAttendee JOHN.PINKSTON@dominionenergy.com

baxter.burris@dominionenergy.comAttendee baxter.burris@dominionenergy.com

sam.whittington@dominionenergy.comAttendee SAM.WHITTINGTON@dominionenergy.com

marc.worth@dominionenergy.comAttendee MARC.WORTH@dominionenergy.com

Attendee

james.mchouell@dominionenergy.comAttendee JAMES.MCHOUELL@dominionenergy.com

Attendee

bmorehouse@nc811.orgPresenter bmorehouse@nc811.org

parrish@nc811.orgPresenter parrish@nc811.org

Attendee

quinton.hall@dominionenergy.comAttendee QUINTON.HALL@dominionenergy.com



00:00:00.000 --> 00:00:02.620 

Sam Whittington (Gas Distribution - 5P) 

He's gonna try to do it. He's gonna try to respond here, James. 

00:00:03.120 --> 00:00:03.590 

James McHouell (Gas Distribution - 5P) 

OK. 

00:00:05.670 --> 00:00:13.330 

Tami Groves 

Gentlemen, I have started the recording as well. This will serve as our minutes and our part of our 

roster. 

00:00:16.660 --> 00:00:17.110 

James McHouell (Gas Distribution - 5P) 

Alright. 

00:00:18.820 --> 00:00:23.210 

Sam Whittington (Gas Distribution - 5P) 

OK, I'm here. Sorry about that. I can't get logged on for some reason this morning. 

00:00:23.980 --> 00:00:25.970 

Sam Whittington (Gas Distribution - 5P) 

Uh, we're pretty busy right now. 

00:00:27.320 --> 00:00:39.250 

Sam Whittington (Gas Distribution - 5P) 

We're just about finished up with a project we had on press. Materion wrote, made a tap late last night, 

got it finished. Gotta couple ends to tie in on that. Uh, got a project going in on. 

00:00:40.400 --> 00:00:43.750 

Sam Whittington (Gas Distribution - 5P) 

Forest Lake Rd in Mooresville off Brawley school Rd. 

00:00:44.360 --> 00:00:46.930 

Sam Whittington (Gas Distribution - 5P) 

Uh, that projects underway right now. 

00:00:47.670 --> 00:00:55.920 

Sam Whittington (Gas Distribution - 5P) 

Everybody in Excel for us right now we've got a couple different crews here helping us out. Right now 

we're back down on Perth Rd. We've got a job. 

00:00:56.740 --> 00:00:57.560 

Sam Whittington (Gas Distribution - 5P) 

And a. 



00:01:01.870 --> 00:01:03.110 

Sam Whittington (Gas Distribution - 5P) 

I've got name row now. 

00:01:04.520 --> 00:01:05.150 

Sam Whittington (Gas Distribution - 5P) 

Oh 

00:01:06.700 --> 00:01:22.280 

Sam Whittington (Gas Distribution - 5P) 

Sherwood, I think it is called place. Got that going on uh will be starting a job out off London Road at the 

intersection 150, right? That teeter Farm Rd everybody then except for us. So now. So we're working to 

get in there within the next two weeks. 

00:01:23.010 --> 00:01:25.520 

Sam Whittington (Gas Distribution - 5P) 

A big project we gonna have coming up. 

00:01:26.300 --> 00:01:34.590 

Sam Whittington (Gas Distribution - 5P) 

Of start and end of the month 1st of next month will be the 1:15 Faith Rd. Campus lane. 

00:01:35.550 --> 00:01:42.140 

Sam Whittington (Gas Distribution - 5P) 

Will start on that project so I get some of that work done for that road widened right there in that rare 

like going in right there. 

00:01:42.820 --> 00:01:47.170 

Sam Whittington (Gas Distribution - 5P) 

Uh, and that's about all we got going on. That's really serious stuff right now. 

00:01:50.000 --> 00:01:50.780 

James McHouell (Gas Distribution - 5P) 

Hey Quinton. 

00:01:51.690 --> 00:01:52.150 

Sam Whittington (Gas Distribution - 5P) 

Yes. 

00:01:52.520 --> 00:01:58.010 

James McHouell (Gas Distribution - 5P) 

I just wanted to make you aware. You know we also gonna be pretty close to releasing that shepherds 

landing project. 

00:01:58.630 --> 00:02:05.210 

James McHouell (Gas Distribution - 5P) 

I would say that in the next week or two, not agree that 4 inch running along the NC 1:15 to get the 

shepherd landing. 



00:01:58.870 --> 00:01:59.540 

Sam Whittington (Gas Distribution - 5P) 

Oh, OK. 

00:02:05.970 --> 00:02:06.450 

Sam Whittington (Gas Distribution - 5P) 

OK. 

00:02:07.710 --> 00:02:08.090 

Sam Whittington (Gas Distribution - 5P) 

Alright. 

00:02:09.230 --> 00:02:11.750 

James McHouell (Gas Distribution - 5P) 

Sam, you got anything on server side? You want to bring up? 

00:02:13.600 --> 00:02:19.120 

Sam Whittington (Gas Distribution - 5P) 

We've got a child, new services coming in a we got subdivisions going about everywhere. 

00:02:19.700 --> 00:02:29.840 

Sam Whittington (Gas Distribution - 5P) 

Uh, we're pretty ramped up on the isolated services. We don't have any more inactive services, but I 

want a service side. We're really busy right now. 

00:02:32.880 --> 00:02:38.010 

James McHouell (Gas Distribution - 5P) 

Alright, uh Baxter, did you have any plan you wanted to bring up this morning? 

00:02:38.540 --> 00:02:41.670 

Baxter Burris (Gas Distribution - 5P) 

Uhm, no, not right off hand we've been. 

00:02:42.380 --> 00:02:45.620 

Baxter Burris (Gas Distribution - 5P) 

Get hit pretty hard with the tickets from everybody. 

00:02:46.290 --> 00:02:47.760 

Baxter Burris (Gas Distribution - 5P) 

But we seem to be doing. 

00:02:48.400 --> 00:03:04.660 

Baxter Burris (Gas Distribution - 5P) 

They never keep up and everything. We still got Southern Cross doing some of our cable jobs and 

telephone jobs. Stuff like AT and everything, but everything's going pretty good that shepherds landing 

y'all are talking about is that is that from one down there all faith road or. 



00:03:07.140 --> 00:03:12.380 

James McHouell (Gas Distribution - 5P) 

Yeah, that's the one up there off of NC 115 up from Shin Ville Rd. 

00:03:07.320 --> 00:03:08.450 

McKee, Jim 

No, that's that's the one. 

00:03:13.070 --> 00:03:13.450 

McKee, Jim 

Yes. 

00:03:13.460 --> 00:03:15.030 

Baxter Burris (Gas Distribution - 5P) 

Oh OK, OK. 

00:03:19.140 --> 00:03:20.540 

Baxter Burris (Gas Distribution - 5P) 

That's gonna be a big commitment. 

00:03:19.400 --> 00:03:19.960 

James McHouell (Gas Distribution - 5P) 

Alright. 

00:03:21.290 --> 00:03:22.730 

James McHouell (Gas Distribution - 5P) 

Yeah, it's it's a big one. 

00:03:24.360 --> 00:03:24.640 

Baxter Burris (Gas Distribution - 5P) 

Right? 

00:03:25.720 --> 00:03:29.350 

McKee, Jim 

I think it's 300 double 403 hundred homes I think in there. 

00:03:30.610 --> 00:03:31.380 

Baxter Burris (Gas Distribution - 5P) 

Oh, OK. 

00:03:33.200 --> 00:03:34.650 

James McHouell (Gas Distribution - 5P) 

Yeah, we've gotta we've. 

00:03:33.720 --> 00:03:34.130 

McKee, Jim 

OK. 



00:03:35.310 --> 00:03:40.680 

McKee, Jim 

It's gonna come out on Carolina. It's gonna come out on Shaver Rd there, but by Carolina ran and. 

00:03:41.820 --> 00:03:43.210 

McKee, Jim 

Was that Brooke? 

00:03:45.420 --> 00:03:50.180 

McKee, Jim 

Well said right cross pecan hills it's gonna come out there it's gonna go. She got two entrances to it. 

00:03:51.210 --> 00:03:53.880 

Baxter Burris (Gas Distribution - 5P) 

Oh, OK, at any given me babe. 

00:03:52.590 --> 00:03:53.170 

McKee, Jim 

Can we be? 

00:03:54.510 --> 00:03:55.390 

McKee, Jim 

It is showing off. 

00:03:57.660 --> 00:04:05.730 

James McHouell (Gas Distribution - 5P) 

There's also a developer looking at building it very large subdivision off of Sinville Rd up there Weathers 

Creek Rd. 

00:04:06.740 --> 00:04:08.800 

James McHouell (Gas Distribution - 5P) 

That's another three or 400 homes. 

00:04:10.380 --> 00:04:12.610 

McKee, Jim 

Yeah, 'cause I could put that school there on over cache Rd. 

00:04:14.480 --> 00:04:14.760 

James McHouell (Gas Distribution - 5P) 

Yeah. 

00:04:20.220 --> 00:04:23.240 

James McHouell (Gas Distribution - 5P) 

Does anyone have any questions for dominionenergy? 

00:04:27.890 --> 00:04:32.150 

James McHouell (Gas Distribution - 5P) 

OK yeah, I don't know who else on the call other than Jim. 



00:04:32.390 --> 00:04:39.030 

James McHouell (Gas Distribution - 5P) 

Uh, with TDs? I don't know who other. What other utility representatives are on the call. 

00:04:39.700 --> 00:04:48.860 

James McHouell (Gas Distribution - 5P) 

But if someone has a project that they want to bring up, or if someone is concerned about where we 

may be working, if you want to go ahead and speak up at this time. 

00:04:49.830 --> 00:04:58.540 

McKee, Jim 

Well, let me go ahead and get started on it so we you know we're in the process of doing a huge build 

data morsel. 

00:05:00.390 --> 00:05:09.660 

McKee, Jim 

We're currently still working along Hwy 150 from Julie Road to the lake, wait. Also, permanent returns 

to come back. We don't permit to come in for that area, but we're gonna. 

00:05:10.750 --> 00:05:11.990 

McKee, Jim 

Finish working now. 

00:05:12.810 --> 00:05:40.900 

McKee, Jim 

Uh oh at 1:50 to the lake. UM note like I told you before, I think I mentioned before. We're going to have 

the we're going to work in the new right away. New proposed right away for the Highway 150 move. 

Our plans are at at with the market lobster of Arcane K right now for his review before he sends it to 

DOT for approval. Once we get to approve from DOT we will beginning to work and that will be. 

00:05:42.180 --> 00:05:43.280 

McKee, Jim 

25 

00:05:44.260 --> 00:05:49.120 

McKee, Jim 

30 feet back off back of curb into the new right away. 

00:05:49.750 --> 00:05:50.390 

McKee, Jim 

Uhm? 

00:05:51.530 --> 00:05:52.440 

McKee, Jim 

We 

00:05:54.700 --> 00:06:03.990 

McKee, Jim 



why let y'all know because we may not get anything along 150 but laterals that come up with you makes 

you have to make sure y'all marked laterals coming up. If you you know. 

00:06:05.750 --> 00:06:06.570 

McKee, Jim 

For what we got. 

00:06:07.370 --> 00:06:13.700 

McKee, Jim 

Up next project big project. We're starting as we're going out, Cornelius and Judas Rd. 

00:06:14.450 --> 00:06:18.240 

McKee, Jim 

And headed north up Perth Rd to Fernhill. 

00:06:19.320 --> 00:06:22.280 

McKee, Jim 

And then we're going to go out Fernhill Rd all the way to the end, so. 

00:06:22.330 --> 00:06:28.800 

McKee, Jim 

So that's our next one. Start working again, waiting on permits on that one. Once we start getting our 

permits rolling in there. 

00:06:29.440 --> 00:06:41.070 

McKee, Jim 

We're going to do that big neighborhood, saying, Augustine, we're gonna do the the at water landing. 

We're going to catch all that stuff are going to go through Stumpy Creek all the way out through their 

like said. Oh wait, Fernhill Rd to the end of Fernhill Rd. 

00:06:42.510 --> 00:06:52.080 

McKee, Jim 

Uh, and then back after that, once concurrently. So probably within the next month or so, we're going to 

work down Broadway School Rd all the way from Williamson Rd. 

00:06:52.740 --> 00:06:56.660 

McKee, Jim 

Through the point all the way down to test board trail and all down through there. 

00:06:57.580 --> 00:07:01.300 

McKee, Jim 

So very ambitious years of work ahead of us. 

00:07:02.010 --> 00:07:02.540 

McKee, Jim 

Uh. 



00:07:03.750 --> 00:07:06.880 

McKee, Jim 

So it's gonna. It's gonna be awhile but we're going to have. 

00:07:08.390 --> 00:07:11.750 

McKee, Jim 

A slew of crews out there working, so I just want to keep everybody aligned on that. 

00:07:13.270 --> 00:07:15.650 

McKee, Jim 

This is this is going to be going on for years. 

00:07:17.250 --> 00:07:26.470 

McKee, Jim 

Their last project lines up into 25. We're going to go back into Parkmont neighborhood again and work 

up down Hwy 21 long critics Rd. 

00:07:26.530 --> 00:07:29.900 

McKee, Jim 

Uh, yeah, we got a lot of work, a lot of work. 

00:07:32.990 --> 00:07:34.480 

James McHouell (Gas Distribution - 5P) 

Alright, good thanks Jim. 

00:07:36.980 --> 00:07:40.620 

James McHouell (Gas Distribution - 5P) 

Any other utility representatives want to speak up at this time. 

00:07:46.270 --> 00:07:49.980 

James McHouell (Gas Distribution - 5P) 

OK Marc, Worth I saw your own line. 

00:07:52.100 --> 00:07:54.280 

James McHouell (Gas Distribution - 5P) 

Do you have anything you want to bring up this time? 

00:07:53.110 --> 00:07:53.710 

Marc Worth (Services - 6) 

I've. 

00:07:54.990 --> 00:08:00.560 

Marc Worth (Services - 6) 

I really don't have anything to bring up. Uh, hey, I don't see Richard Walsh so I will say. 

00:08:01.070 --> 00:08:06.580 

Marc Worth (Services - 6) 

Uhm, filing complaints with the damage French and Review board you're there Richard by phone call. 



00:08:01.820 --> 00:08:02.610 

+18*******46 

Yeah, I'm here. 

00:08:07.790 --> 00:08:09.900 

+18*******46 

Yes, teams is screwed up. 

00:08:08.310 --> 00:08:08.760 

Marc Worth (Services - 6) 

OK. 

00:08:10.530 --> 00:08:11.600 

Marc Worth (Services - 6) 

Oh OK well. 

00:08:11.410 --> 00:08:11.780 

+18*******46 

OK. 

00:08:12.610 --> 00:08:14.910 

Marc Worth (Services - 6) 

It's not the only thing in your room that is that way. 

00:08:15.500 --> 00:08:16.270 

Marc Worth (Services - 6) 

Uhm? 

00:08:17.350 --> 00:08:46.970 

Marc Worth (Services - 6) 

But when you're filing a complaint with the Damage Review Board, make sure you include pictures. Tell 

your story. Tell your complete story and that complete story does include pictures. Don't be bashful 

about the number of pictures they need, they need to know exactly what happened out there to see 

what direction they need to go so, and if you're responding to a filing, tell your story. Use pictures there 

too, so. 

00:08:47.510 --> 00:08:50.920 

Marc Worth (Services - 6) 

Make sure they understand the situation and I'll get out of the way now. 

00:08:54.190 --> 00:09:17.750 

+18*******46 

Uhm, this Richard this Richard Walsh would dominionenergy come and we've got a a new resource and, 

uh, area down there and he's on the call now. I think Chris Ramsey. He's a damage prevention inspector 

for Southern Cross. And if Chris wants to introduce yourself and just tell what he does. 

00:08:54.610 --> 00:08:54.960 

James McHouell (Gas Distribution - 5P) 

Right? 



00:09:19.130 --> 00:09:24.380 

+14*******29 

Hey guys, I'm Chris, Brandi Southern Cross and I'm I'm in the Gastonia region, DPI. 

00:09:25.800 --> 00:09:29.070 

+14*******29 

Fairly new hearing, but I have a thought on what it is. 

00:09:31.510 --> 00:09:34.860 

+14*******29 

Anybody need anything? Any questions reach out to me? 

00:09:36.680 --> 00:09:41.090 

+14*******29 

Uhm, any help or anything in that nature? I'm here to help you know always. 

00:09:42.650 --> 00:09:44.100 

+14*******29 

This basically you know. 

00:09:45.900 --> 00:09:54.010 

+14*******29 

I've heard of people out right here. I believe this, you know. Just always spot those gas lines. Make sure 

sure correct utilities and stuff like that. 

00:10:06.760 --> 00:10:10.530 

James McHouell (Gas Distribution - 5P) 

Alright, thank you so much. Anybody have any questions? Groves. 

00:10:15.320 --> 00:10:15.830 

James McHouell (Gas Distribution - 5P) 

Alright. 

00:10:16.460 --> 00:10:21.880 

James McHouell (Gas Distribution - 5P) 

Well, if there is no where the questions or no one has anything else they want to bring up, I'll go ahead 

and turn it over to Tami. 

00:10:25.250 --> 00:10:32.700 

Tami Groves 

Alright, thank you Sir. I appreciate it a Chris appreciate you being here this morning. Gentlemen I 

appreciate y'all being here this morning. 

00:10:33.480 --> 00:10:34.040 

+14*******29 

This man. 

00:10:33.710 --> 00:10:55.920 

Tami Groves 



We we will jump right into this. It is February. I know I know. Every month I say I can't believe it's this 

month or that month but good grief it is February I I'm gonna tell you a little personal something my my 

oldest grandson is going to be 12 years old in a few days and if that doesn't make you feel like you got a 

few years on you I don't know what will. 

00:10:56.260 --> 00:10:56.770 

Parrish Reddick 

Woo. 

00:10:57.660 --> 00:10:59.460 

Tami Groves 

For real 12. 

00:11:01.450 --> 00:11:02.540 

Tami Groves 

February. 

00:11:03.920 --> 00:11:26.430 

Tami Groves 

So March is come first week in March. Is women in construction week. It's WIC week, marked six 

through the 12th and every time I bring up WIC week I always get a comment from the peanut gallery 

that wants to know when men in construction week is and I will tell you guys you can have the other 51 

weeks this one this one week is for the ladies. 

00:11:27.490 --> 00:11:42.490 

Tami Groves 

A message from Louis Panzer, our executive director. Just a reminder and I appreciate y'all bringing it up 

this morning. Weather, as always plays a factor on the volume of locate requests in the locates being 

done. 

00:11:43.720 --> 00:11:50.350 

Tami Groves 

Just like Jim was saying, lots of new growth happening. I appreciate talking with Jim. 

00:11:51.290 --> 00:12:21.860 

Tami Groves 

Ham with his folks from TDs. They're getting ready to start a huge project in Union County, so I got to 

meet with them a couple weeks ago. Looking forward to working with them, but lots of new growth 

obviously happening in your area as well. This is in addition to the existing expectations around fiber and 

telecom. The excavation safety conference will be February 28 through March the 4th. We will have a 

couple of folks in attendance there. Brian Morehouse. 

00:12:21.910 --> 00:12:52.000 

Tami Groves 

Our Western region liaison will be attending as well. I think some of you guys know Brian landscape 

conference in Wilson on February the 8th. If you want any information please visit the account. The 

account, the event calendar for more details and as always, please stay safe and try to stay warm. This 



weather up and down and up and down is is good flu weather and we're already battling too many 

other things so please please stay safe. 

00:12:53.380 --> 00:13:21.770 

Tami Groves 

811 data and transmit information. Locate requests for the month of January 2020. Two 170 three 1918 

locate requests that is a 6.3% increase over last year. Last year for several years in a row, we've been 

over 2,000,000 locate requests for the year. 

00:13:22.680 --> 00:13:52.650 

Tami Groves 

I know I say every month. I don't know how we're gonna go up from there and then we do. 

Transmissions 970, three 1941. A 4% increase in transmissions and just a reminder. The difference 

between the ticket or the locate request and the transmission. The ticket is what you're calling in or 

what you're entering via remote ticket entry or single address ticket. One ticket or one locate request. 

00:13:53.090 --> 00:14:08.640 

Tami Groves 

A transmission is how many utilities are notified about everyone ticket right now on average for 

everyone locate request. There are 5.7 utilities notified, so that's the difference between those two 

numbers. 

00:14:09.950 --> 00:14:15.030 

Tami Groves 

New tickets for Iredell County for the month of January. 

00:14:15.080 --> 00:14:15.490 

Tami Groves 

Very. 

00:14:17.060 --> 00:14:29.870 

Tami Groves 

2670 that's an 8.7% increase in new tickets. Total tickets for Iredale, however, were up 25.6%. 

00:14:30.480 --> 00:14:52.970 

Tami Groves 

Total tickets include retransmits and updates, and if you can see that second, the last column they're on 

updates. You can see that updates were up 63%, so obviously there are projects that are ongoing in 

Iredell County. Average locates per day for our deal 221 per day. 

00:14:55.540 --> 00:15:26.070 

Tami Groves 

Ticket distribution for our Dale County of those 4400 plus tickets you can see that Morrisville had the 

bulk of those 2566 Statesville in at 1088, and Troutman at 507, and I just broke that list into two today. 

So you could see where that work really was. You know, Mount Mourne, our Dell, as in OURDELL Sharon 

Shepherd Sinville 



00:15:26.430 --> 00:15:35.920 

Tami Groves 

each had one ticket, so they're they're really. Are folks calling those in, but the big amount of that work 

in my Morrisville, Statesville, and Troutman. 

00:15:38.250 --> 00:16:08.660 

Tami Groves 

Upcoming calendar events. Don't forget the North Carolina 811 events calendar on the website and also 

on your app. The first quarter 811 board meeting is Friday April 22nd that will be from 8:30 to 10:30. 

That'll be at the four points Sheraton in Asheville. For information on attending, please contact 

Stephanie at our office stephanie@nc811.org and as always, if you don't get any of this information for 

some reason, please. 

00:16:08.960 --> 00:16:25.120 

Tami Groves 

You know, and I will get this information to you. The North Carolina Underground Damage Prevention 

Review Board. The next meeting is Tuesday, April the 19th. That will be a hybrid meeting starting at 

10:00 AM and I wanted I would do wanna. 

00:16:26.200 --> 00:16:39.320 

Tami Groves 

Add on to what Mark said earlier. Make sure that if you if you get to the point where you have to make a 

complaint, make sure that you are submitting as much information to that board as possible. 

00:16:40.520 --> 00:17:09.790 

Tami Groves 

Photographs the more photographs, the better, the more information, names, addresses, telephone 

numbers. Make sure that you were really giving those folks the information that they need, and if you're 

listed as a potential violator, make sure that you do respond until your side of the story as well. You 

know if if someone misrepresented a complaint, you wanna make sure that you go in and and give 

correct information and show why that. 

00:17:09.970 --> 00:17:12.040 

Tami Groves 

That complaint may be incorrect. 

00:17:13.830 --> 00:17:44.850 

Tami Groves 

The next state UCC meeting we are looking at that being a hybrid meeting Tuesday, March the 8th that 

will begin at 10:00 AM. That meeting will be hybrid again. We're looking at Greensboro as a meeting 

spot and then also virtual for those folks that aren't able to travel yet. That information is coming out 

and it will also be on that NC ucc.org calendar page. The next locate resolution partnership. 

00:17:45.150 --> 00:18:15.610 

Tami Groves 

The meeting is March 16th Hybrid meeting 11 to one information will be on the NCUCC calendar page 

for a link. The joint North Carolina South Carolina UCC Conference for 2022. Looks like we are planning 



to move ahead and be in person. This joint UCC conference between North and South Carolina will be at 

the Hyatt Regency in Greenville, SC. 

00:18:15.670 --> 00:18:46.800 

Tami Groves 

On Wednesday, may the 4th through Friday, May the 6th. This joint conference typically has folks from 

both States and draws anywhere from 200 and up attendees from different public and private utilities 

service providers. Folks from the locating community, construction, safety and design companies or 

present, and we do have presentations that are coming on. Protection of utilities, work zone, safety 

design, build and damaged. 

00:18:46.850 --> 00:19:03.060 

Tami Groves 

Prevention's, there will be vendors there to exhibit their products and services and locator training class 

will be offered go out to ncucc.org/joint, NC SC UCC. 

00:19:05.550 --> 00:19:07.370 

Tami Groves 

The North Carolina 81. 

00:19:06.410 --> 00:19:07.030 

Marc Worth (Services - 6) 

Use. 

00:19:07.080 --> 00:19:11.550 

Marc Worth (Services - 6) 

CCC right 33 seeds. 

00:19:09.070 --> 00:19:10.550 

Tami Groves 

See see see see see. 

00:19:10.600 --> 00:19:10.880 

Tami Groves 

D. 

00:19:13.480 --> 00:19:31.530 

Tami Groves 

The North Carolina 811 treasure hunt from now until April 29th we've got a little contest going on. Enter 

for your chance to win 811 dollars. Go out to the website. Nc811.org/treasure dash hunt. 

00:19:31.980 --> 00:19:55.870 

Tami Groves 

Ah, I've had several folks who said they've been out and participated. There are several videos and some 

questions, but this is a good chance to maybe have some spring money to spend. North Carolina 811 

employees are not allowed to participate or I assure you I would have already been in and and tried my 

shot at it. 



00:19:56.880 --> 00:20:06.570 

Tami Groves 

Women in construction week again is marched six through the 12th. I'm a part of new, which in 

Charlotte, the Charlotte chapter #121. 

00:20:07.430 --> 00:20:37.480 

Tami Groves 

Nay, which is the National Association of Women in construction. The focus of WIC week women in 

construction week is to highlight women as a part of the construction industry. They are a viable 

component. WIC Week provides an occasion for NAWIC thousands of members across the country to 

raise awareness of the opportunities available for women in the industry and to emphasize the growing 

role of women in the industry. It's also a time for local chapters. 

00:20:37.530 --> 00:20:45.620 

Tami Groves 

To give back to their communities, I know for our chapter we do a lot of work with the community. 

00:20:45.670 --> 00:20:51.640 

Tami Groves 

Beep so many different things, painting, cleaning up, maintenance type work. 

00:20:51.690 --> 00:20:59.980 

Tami Groves 

Work planting of vegetation. After calling 811, we've done a. 

00:21:02.860 --> 00:21:08.570 

Tami Groves 

Oh the wish kids. We've done some stuff with wish kids. 

00:21:10.040 --> 00:21:23.380 

Tami Groves 

But women in construction week the the members in my chapter raise any or or anywhere across the 

board from CEOs of their own companies to electrical inspectors too. 

00:21:24.710 --> 00:21:36.570 

Tami Groves 

Some folks who work in the office doing comp Troller works, so there's there's a lot of different roles out 

there for those ladies in that industry, and we want to highlight them and appreciate them. 

00:21:37.800 --> 00:22:07.480 

Tami Groves 

For those of you have who have not seen this, North Carolina 811 has purchased a mini excavator. Now, 

this little mini X will sit on the back of a trailer and we're going to start using this at different functions. 

Believe it will hold up to £275, but we're gonna take it out to a number of events. If you have something 

coming up that you would like for us to participate in please. 



00:22:07.530 --> 00:22:13.720 

Tami Groves 

Let us know there will be something out on the website where you can request a mini exit your function. 

00:22:15.450 --> 00:22:45.860 

Tami Groves 

Just is so much fun. I know I've been out to a couple of Lowe's tool rental grand openings. I went to the 

Stanley County Agri Civic Day and the Mini X was out there. But as I said we are in the in the process of 

getting our own and having the trailer built right now so really looking forward to having that in our 

arsenal as as another tool to get folks interested in the industry and the kids absolutely. 

00:22:45.920 --> 00:23:16.810 

Tami Groves 

Love it, they get to go out and and scoop balls out of a come out of a the trailer and try to get him in the 

bucket. So just just another great way to to try to garner some interest for informational North Carolina 

811 and UCC events. Please visit the calendar sectionofnc811.org or the app. Just a reminder that app is 

a free download for Apple and Android users. I know everybody is excited to have. 

00:23:16.860 --> 00:23:47.470 

Tami Groves 

One more Apple in their phones, but it really is a really, really handy tool. I'm not gonna go through 

everybody on the education team other than to say I appreciate Parrish and Brian being here this 

morning. Brian's in the western part of the state in parishes, in the Piedmont region. These guys you 

couldn't ask for better folks to be out there to help you. You guys have probably met Howard as well. 

He's in the eastern part of the state. I just said I wasn't gonna do this, but then I go ahead and. 

00:23:47.790 --> 00:24:18.560 

Tami Groves 

And run through, but really appreciate the team that I get to work with. Uh, appreciate your time and 

attention this morning. There will be a PDF copy of this presentation at NC ucc.org as well as a copy of 

this video if you haven't already. If you would kindly please add your information in that chat section, 

your name, your company, organization name, and then any contact information you'd like to share. 

Telephone number. 

00:24:18.630 --> 00:24:43.420 

Tami Groves 

And or email address. All of this information will be available on the NC ucc.org website. You just scroll 

over to counties and go down to Iredell and pick the month and year that you are looking for and with 

that being said, I'm going to stop presenting and turn this back over to James Baxter and Sam. 

00:24:45.530 --> 00:24:46.790 

James McHouell (Gas Distribution - 5P) 

Alright thanks Tami. 

00:24:47.140 --> 00:24:48.580 

Tami Groves 

Thank you gentlemen, appreciate you. 



00:24:49.480 --> 00:24:55.870 

James McHouell (Gas Distribution - 5P) 

Alright, does anyone have anything else they need to add or something they meant to bring up earlier 

and just didn't get it out there? 

00:25:01.060 --> 00:25:02.180 

Baxter Burris (Gas Distribution - 5P) 

Think we're all good? 

00:25:01.150 --> 00:25:01.660 

James McHouell (Gas Distribution - 5P) 

Alright. 

00:25:02.910 --> 00:25:16.140 

James McHouell (Gas Distribution - 5P) 

Oh good all right then, uh, if we're all good then we'll go ahead and wrap this up. I guess our next 

meeting will be in March. Don't have that date in front of me, but Tami, I'm sure we'll send us that. 

00:25:16.980 --> 00:25:18.060 

James McHouell (Gas Distribution - 5P) 

Teams invite. 

00:25:18.830 --> 00:25:21.100 

Tami Groves 

Yes, Sir, it looks like March this. 

00:25:21.800 --> 00:25:22.780 

Tami Groves 

3rd 

00:25:22.980 --> 00:25:24.020 

James McHouell (Gas Distribution - 5P) 

March the 3rd. 

00:25:23.930 --> 00:25:24.570 

Tami Groves 

yes, Sir. 

00:25:25.730 --> 00:25:29.850 

James McHouell (Gas Distribution - 5P) 

Well y'all be safe out there. Have a good day and thanks for attending. 

00:25:32.630 --> 00:25:34.940 

Tami Groves 

Thank you everyone. Appreciate you guys. 

00:25:35.380 --> 00:25:36.310 

McKee, Jim 

Guys be good. 



00:25:35.920 --> 00:25:36.320 

Baxter Burris (Gas Distribution - 5P) 

Thank you. 

00:25:36.730 --> 00:25:37.510 

Tami Groves 

Thanks Jim. 

00:25:38.630 --> 00:25:39.220 

Baxter Burris (Gas Distribution - 5P) 

See you later. 

00:25:38.690 --> 00:25:39.830 

Quinton Hall (Gas Distribution - 5P) 

Hey Tim, how you doing? 

00:25:40.180 --> 00:25:42.280 

Tami Groves 

I'm doing great. How are you doing, Quinton? 

00:25:42.510 --> 00:25:44.190 

Quinton Hall (Gas Distribution - 5P) 

I'm doing good hanging in there. 

00:25:44.670 --> 00:25:46.410 

Tami Groves 

That's about all you can do these days. 

00:25:46.610 --> 00:25:47.390 

Quinton Hall (Gas Distribution - 5P) 

It is. 


