
00:00:00.000 --> 00:00:13.640 

Tami Groves 

Hope y'all. Hang on, I forgot to start the recording. I apologize. All right, we are starting this recording. 

You're gonna see on your screen a little block that says dismiss you can you can get that off of your. 

00:00:13.700 --> 00:00:37.120 

Tami Groves 

Come if your screen if you want to just a reminder we are in safe digging month. So North Carolina 811 

runs a bunch of awareness campaigns to help promote national safe digging month and you can help 

spread that message if you're doing any social media. If you'll do hashtag in S. 

00:00:37.770 --> 00:01:08.930 

Tami Groves 

DM, which is national safe digging month or you can go out to our tool kit on the website. There's a lot 

of information out there. You can do social media shares and just some ideas about the the campaign of 

Saturday. This past Saturday I went to a job fair. Yeah, I don't know if any of you listen to Ray Terry on 

about your house on Saturdays, but he had a an onsite job fair. 

00:01:08.980 --> 00:01:16.040 

Tami Groves 

And sort of an education fair. I went out there Saturday. There were about 25 different companies. 

00:01:16.650 --> 00:01:20.230 

Tami Groves 

Huh. HV AC plumbing, electrical. 

00:01:20.280 --> 00:01:21.320 

Tami Groves 

Pull up. 

00:01:22.880 --> 00:01:39.890 

Tami Groves 

You know, everybody was on site just talking about the trades and about, you know, getting involved. 

But this Friday, safety Sam and I and Piedmont Natural Gas will be at the Charlotte Checkers game. 

We're doing a takeover. 

00:01:40.330 --> 00:01:40.920 

Tami Groves 

Uhm. 

00:01:41.910 --> 00:01:44.080 

Tami Groves 

Safety seems gonna ride the Zamboni. 

00:01:44.140 --> 00:01:58.400 

Tami Groves 

Learning how I think he's gonna mark that off his bucket list so uh and Piedmont Natural Gas is gonna 



throw out the puck for the the game, so it's it's going to be fun. I'm excited to actually go. Go ahead, 

Ben. I see your hand raised. 

00:02:00.980 --> 00:02:02.030 

Tami Groves 

I guess you did. 

00:02:01.250 --> 00:02:03.020 

ben (Guest) 

No, I didn't mean fish fry. 

00:02:02.680 --> 00:02:07.520 

Tami Groves 

Didn't mean to raise your hand. I actually was paying attention. That's all that. OK, I I got you. 

00:02:07.040 --> 00:02:11.720 

ben (Guest) 

Well, I didn't know. I hate it. I'm just helping him move my mouse. Sorry. 

00:02:09.010 --> 00:02:09.310 

Tami Groves 

Hey. 

00:02:11.980 --> 00:02:42.620 

Tami Groves 

No, it's OK. I actually was paying enough attention. I saw it. So I'm. I'm all proud of myself. Well, I'll keep 

going then, but national safe digging month. Speaking of which, if you have banners, make sure you're 

showing your banners. We would love to see pictures of your banners so we can share them, will share 

them on social media during safe digging month. Doesn't matter if it's an old banner or new one, display 

it and we'll share it on Facebook and Instagram. You take a picture and. 

00:02:42.960 --> 00:02:47.930 

Tami Groves 

And then use that form below and submit it. You can get that on the app. 

00:02:48.990 --> 00:03:05.180 

Tami Groves 

I know I went to the Mecklenburg meeting last week and got some pictures with Piedmont Natural Gas 

and was Sam out in front of Piedmont facility. But Yep, that's a new banner, so we got a picture of the 

new banner and put it out on Facebook. 

00:03:07.300 --> 00:03:39.020 

Tami Groves 

A message from Luis Panzer, our executive director, so obviously again safe digging month, although 

based on volume we can safely say this is safe digging year. The CTA conferences this week out in 

Anaheim, CA, I know he's out there participating. So be ready to hear about more best practices and 

next practices that Martinsville races on Friday so. 



00:03:39.300 --> 00:04:00.720 

Tami Groves 

It's a great example of cooperative national messaging efforts. Arizona, Michigan, Virginia, they're all 

participating. They're actually other 811 centers participating, but they're just some of those folks 

participating in this year. The first quarter board meeting will be held on Earth Day. 

00:04:00.770 --> 00:04:14.380 

Tami Groves 

Hey, uh, and it will be live and in person. I know, I know. If y'all are like me, you're ready to actually get 

back to some in person meetings and slowly but surely they're they're rolling around. 

00:04:15.630 --> 00:04:18.180 

Tami Groves 

Ticket request and transmissions. 

00:04:19.180 --> 00:04:34.130 

Tami Groves 

New tickets for the month of March 200 and 28,434. That is, let's just call that a 2% increase over March 

of 2021. 

00:04:34.190 --> 00:05:03.670 

Tami Groves 

When transmissions 1,249,098 so those transmissions were actually down just a little bit point 3%. As a 

reminder, the difference between the ticket or the locate request and the transmission, the ticket is 

what you're entering remote ticket entry, single address ticket or calling and talking to a customer 

service Rep. I'm putting in a fence. 

00:05:04.190 --> 00:05:30.840 

Tami Groves 

A transmission is how many utilities are notified about everyone locate request. Right now, on average, 

for every one ticket there are 5.7 utilities notified. So I would say on those transmissions, there were 

probably less utilities notified on some of those transmissions, which is the result of that little bit of a 

decrease. 

00:05:32.160 --> 00:05:33.690 

Tami Groves 

Tickets year to date. 

00:05:34.280 --> 00:05:34.930 

Tami Groves 

Uhm. 

00:05:35.530 --> 00:05:40.590 

Tami Groves 

Yeah, we we were 2,300,000 last year. 

00:05:41.270 --> 00:06:06.150 

Tami Groves 



Uhm, this year, year to date, we're already at 500 and 86,778 locate requests, so that just gets us 

through January, February and March and you give me a second. I'm gonna do a little math here. Five, 

86778. It's four so. 

00:06:07.770 --> 00:06:08.560 

Tami Groves 

4. 

00:06:08.620 --> 00:06:09.090 

Tami Groves 

Come. 

00:06:10.140 --> 00:06:20.390 

Tami Groves 

Four quarters that shows we'd be over three. I'm sorry, that's not correct five 86778 * 4. 

00:06:21.790 --> 00:06:30.570 

Tami Groves 

Two million 347 thousand locate requests if that kind of volume continues for the year? 

00:06:32.760 --> 00:06:49.710 

Tami Groves 

It's hard to imagine tickets so far up five and a half percent transmissions 3,232,300 and four 

transmissions are up 2.6%. 

00:06:51.690 --> 00:07:09.790 

Tami Groves 

Let's talk about locate requests for Union County for the month of March. New tickets were up 6% at 

4341. Total tickets were up 11.6%. 

00:07:10.450 --> 00:07:38.120 

Tami Groves 

7128 you can see in that second to last column that updates were up 24%. I know there's a lot of 

projects, particularly fiber projects, that are going on in Union right now, not to mention all the 

residential construction average locates per day for Union County 310. 

00:07:41.220 --> 00:07:46.510 

Tami Groves 

Year to date volume for Union County new tickets are up 6%. 

00:07:47.080 --> 00:08:17.030 

Tami Groves 

10,751 total tickets for union and just reminder total tickets include retransmits and updates. Total 

tickets are already up 17.8% for the year 17,958 and you can see a big driver of that increase in total 

tickets. Is those updates 43.8. 

00:08:17.080 --> 00:08:34.650 

Tami Groves 



Percent Retransmits were up 14%. Three hours were actually up 39.7% and cancellations as well, 40% 

everything up across the board. Their year to date. 

00:08:35.810 --> 00:08:38.230 

Tami Groves 

Ticket distribution for Union County. 

00:08:38.860 --> 00:09:02.830 

Tami Groves 

Of those 5300 plus requests 11110 and Indian Trail 1008 in Waxhaw and 17140 of those in Monroe 

Wing, it was 79. Marshfield, 183 Union Ville. All the way to brief and olive branch with one each and jars. 

00:09:15.480 --> 00:09:35.360 

Tami Groves 

Calendar of events. Just a reminder for information on NC 811 and NCUCC events, visit the calendar 

sectionofnc81.org or the NC 811 app and we're all friends here. We know that that app is a free 

download for Apple and Android users. 

00:09:36.590 --> 00:10:05.890 

Tami Groves 

If you haven't already seen this, just a reminder that Piedmont Natural Gas and Duke Energy, or doing a 

spring into safe digging demo day at the Charlotte Fire Training Academy that is Wednesday, April the 

20th and that will be at Shopton Road at 1770 Shopton Rd in Charlotte. Y'all. They're gonna feed you 

lunch. They're gonna do a. 

00:10:06.290 --> 00:10:33.370 

Tami Groves 

Fire pit demo and a live line demo with the electrical side. Please respond to her on your neighbors at 

dukeenergyragna.neighbors@duke-energy.com if you figure out that you'd like to attend this and you 

don't have this information, let me know and I'll get it for you. There are a maximum of 110 participants, 

but be excited to see you there. 

00:10:35.850 --> 00:11:05.670 

Tami Groves 

Locators. And you're not gonna be surprised to hear this. Locators are our actual first responders in the 

safety and excavation world. Locators, safety and Appreciation Week is April 24th through the 30th. 

Locators bear the responsibility of creating guidance for safe excavation. Accurate marks are those first 

line of defense against utility. 

00:11:05.730 --> 00:11:09.630 

Tami Groves 

Damages and avoidable excavation injuries. 

00:11:10.800 --> 00:11:20.630 

Tami Groves 

So for those of you that get out and have to do locating work, you're the first responders in the 

excavation world. So we appreciate you. 



00:11:23.150 --> 00:11:39.500 

Tami Groves 

As we talked about earlier Friday, April the 8th, starting at 7:30 at Martinsville Speedway, be call 811 

before you dig250poweredbycall811.com stop by the booth before the race. 

00:11:39.560 --> 00:11:54.700 

Tami Groves 

Yes, I know they're going to have the IMU, the educational mobile unit there from Michigan. So if you're 

actually planning to attend, please visit the booth and talk to everybody out there. 

00:12:24.910 --> 00:12:55.280 

Tami Groves 

So we've talked about the treasure hunt for a couple months now, but I will tell you 15 minutes of your 

time to watch a couple videos go in and answer a few questions and you're in the running for $811.00. I 

cannot participate because I'm an employee of 811, but I would love to have $811.00 in my pocket for a 

little summer fun this year. 

00:12:55.500 --> 00:13:00.430 

Tami Groves 

So again, 15 minutes of your time, please go out. 

00:13:01.250 --> 00:13:04.300 

Tami Groves 

Watch a couple videos and answer a couple questions. 

00:13:05.390 --> 00:13:35.560 

Tami Groves 

The joint North Carolina, South Carolina Utility Coordinating Committee conference for 2022 is coming 

up fast. That is Wednesday may the 4th through Friday, may the 6th. The cost of registration for this 

conference is $125.00. There will be locator training and an OSHA 10 class for free. This conference from 

North and South Carolina. 

00:13:35.620 --> 00:14:05.710 

Tami Groves 

Get obviously gets folks from both states. We typically have upwards of 250 attendees, public and 

private utility service providers locating construction, safety and design companies usually attend and 

your 811 centers there will be presentations about protection, utilities, work zone safety, design build 

and damage prevention. And there again, there will be vendors there to exhibit products and services. 

00:14:06.290 --> 00:14:25.420 

Tami Groves 

I know we usually set up right next to South Carolina and are able to, you know, educate about the 

requirements for both States and to give out swag from both and that will be in Greenville, SC, 

Wednesday, May 4th through Friday, May the 6th. 

00:14:26.710 --> 00:14:57.960 

Tami Groves 

Upcoming meetings the first quarter North Carolina 811 board meeting is Friday, April the 22nd. That 



will be at the four points at Sheraton in Asheville. If you would like to attend, if you're interested, please 

reach out to Stephanie Brown at our office. If you decide you'd like to attend and you don't get this 

information, please let me know and I'll get you in touch with Stephanie to get you registered. The next 

North Carolina underground damage prevention. 

00:14:58.250 --> 00:15:16.700 

Tami Groves 

You board meeting it's Tuesday, April the 19th. That will be at the NC 811 Event Center in Greensboro. 

You can call in. You see the number listed there on the screen with the access code. They will start at 

10:00 AM. 

00:15:19.430 --> 00:15:41.570 

Tami Groves 

The next state, UCC, will be a hybrid meeting that will be at the Event Center in Greensboro and also 

online. Obviously, the invitation hasn't come out yet, but it will be forthcoming or you can go out to NC 

ucc.org or to the app for the calendar section for your. 

00:15:41.620 --> 00:16:02.250 

Tami Groves 

Uh information the next locate Resolution Partnership Committee meeting is Tuesday, May 17th. Again 

a hybrid meeting at the Event Center in Greensboro. They'll be there from 11 to one and alert. Virtual 

meeting Link will be on the UNC ucc.org website. 

00:16:03.360 --> 00:16:17.470 

Tami Groves 

That is, as always, your education team. I'm not going to go through. We've done that once or twice. I 

appreciate your time and attention. A copy of this presentation will be available at NC ucc.org. 

00:16:18.170 --> 00:16:47.030 

Tami Groves 

Since we are virtual, there will be a copy of the video and also a PDF copy of this information available 

on your county UCC page. Ben, I'll get you signed in, but for everybody else, please make sure that you 

sign in because we will use this as the roster. With that, I am going to turn this back over to our Chair, 

Vice Chair and Secretary. 

00:16:48.170 --> 00:16:48.780 

Tami Groves 

Boom. 

00:16:49.530 --> 00:16:51.050 

Tami Groves 

It belongs to y'all. 

00:16:52.320 --> 00:16:53.100 

Herring, Marshel B 

Thank you, Tammy. 



00:16:53.450 --> 00:16:54.310 

Tami Groves 

Thank you, Sir. 

00:16:54.420 --> 00:17:01.400 

Herring, Marshel B 

Yeah. Yeah. The city Monroe would sign in, and the anonymous there 'cause neither one of those who 

signed me in yet either. 

00:16:55.320 --> 00:16:56.360 

ben (Guest) 

Yes, ma'am. Thank you. 

00:17:01.690 --> 00:17:08.040 

Tami Groves 

I I believe that the phone. Yeah. I was gonna say I believe the phone number is actually the city. 

00:17:03.130 --> 00:17:04.340 

anonymous 

OK, I'll get a sign in. 

00:17:10.460 --> 00:17:14.070 

Herring, Marshel B 

No. OK, man just says anonymous, and then that got one. It says city of Monroe. 

00:17:14.130 --> 00:17:14.500 

Herring, Marshel B 

Let's see it. 

00:17:14.880 --> 00:17:15.540 

Tami Groves 

Yep. 

00:17:16.600 --> 00:17:19.050 

ben (Guest) 

I don't say I can't get mine to work. I don't know why. 

00:17:20.130 --> 00:17:21.200 

Tami Groves 

I got you covered. 

00:17:20.510 --> 00:17:21.340 

Herring, Marshel B 

Gotcha. 

00:17:23.080 --> 00:17:23.810 

Herring, Marshel B 

Alright. 



00:17:23.120 --> 00:17:23.640 

ben (Guest) 

Model. 

00:17:25.100 --> 00:17:29.610 

Herring, Marshel B 

I think by else needs Tammy to go and type their information in and let her know about it. 

00:17:29.670 --> 00:17:33.690 

Herring, Marshel B 

Uhm, if you were there that way, we gotta record who was on the call. 

00:17:34.620 --> 00:17:38.290 

Herring, Marshel B 

And that way your body gets credit for like and I know our company looks at that and. 

00:17:38.940 --> 00:17:43.240 

Herring, Marshel B 

They they see how many of these meetings we go to a year and everything like that and they counts 

towards something. 

00:17:43.960 --> 00:18:10.170 

Tami Groves 

Uh, I will say yes, please, because the gas companies are under pretty strict federal guidelines that they 

have to attend so many meetings and the as Marshall said, that information counts towards them 

showing that they were actively participating in the ucc's. So if you haven't, make sure you do sign in. 

00:17:44.340 --> 00:17:45.860 

Herring, Marshel B 

So it may be. 

00:18:12.250 --> 00:18:12.930 

Herring, Marshel B 

Yes, thank you. 

00:18:13.380 --> 00:18:13.980 

Tami Groves 

Yes, Sir. 

00:18:14.000 --> 00:18:14.760 

Herring, Marshel B 

Alright. 

00:18:15.510 --> 00:18:18.420 

Herring, Marshel B 

Anybody got any major projects getting ready to start up in the area? 

00:18:19.070 --> 00:18:24.950 

Herring, Marshel B 



I know we've got the the county still got the water line going through there. I don't see you buy from the 

county on here today. 

00:18:26.330 --> 00:18:29.180 

Herring, Marshel B 

Uh, far as we have, we've got a. 

00:18:30.250 --> 00:18:46.130 

Herring, Marshel B 

We have some line work going on. One of our transmission lines where they're getting ready to be able 

to peg it and everything like it, which is actually it sends a smart thing through the line and checks to see 

if it's got any anomalies like yet. So we can cut them out and repair it if if needed. 

00:18:47.350 --> 00:18:48.680 

Herring, Marshel B 

But other than that, we just. 

00:18:50.260 --> 00:18:54.030 

Herring, Marshel B 

Like kids and everything. Yeah. So which I will get that to you, Mary. 

00:18:55.230 --> 00:18:56.900 

Herring, Marshel B 

I'll send it over to you and Tammy. 

00:18:58.340 --> 00:19:00.130 

Herring, Marshel B 

'cause I don't have it in front of me right now. 

00:19:02.300 --> 00:19:03.630 

Herring, Marshel B 

But it's alright. 

00:19:04.060 --> 00:19:05.090 

Tami Groves 

Thank you, Sir. 

00:19:04.370 --> 00:19:06.060 

Herring, Marshel B 

There's this guesstimate project. 

00:19:07.830 --> 00:19:12.310 

ben (Guest) 

We just started a project that Glens. It's the second phase of glencroft and wing it. 

00:19:13.320 --> 00:19:20.710 

ben (Guest) 

Are they gonna be laying a lot of water and sewer lines and gas and Audi utilities is going underground? 



00:19:25.990 --> 00:19:27.230 

Tami Groves 

Is that a UM? 

00:19:28.060 --> 00:19:30.680 

Tami Groves 

Is that a new housing development? 

00:19:30.870 --> 00:19:31.270 

ben (Guest) 

Yes, ma'am. 

00:19:31.420 --> 00:19:33.390 

ben (Guest) 

100 something houses. 

00:19:31.670 --> 00:19:32.020 

Tami Groves 

OK. 

00:19:34.690 --> 00:19:41.460 

ben (Guest) 

And I say this all, it's got the Glen Glencroft is the first phase, cleanses the second phase. 

00:19:42.100 --> 00:19:45.750 

ben (Guest) 

But it's all gonna be I can't tell you. I will have a bunch of locations. 

00:19:52.810 --> 00:19:53.750 

Herring, Marshel B 

Alright, thank you man. 

00:19:54.110 --> 00:19:54.650 

ben (Guest) 

Uh-huh. 

00:19:54.890 --> 00:19:57.440 

Herring, Marshel B 

I'm like yo city, Monroe. Yo. Got anything going on? 

00:19:58.650 --> 00:20:17.170 

anonymous 

Yeah, we're still doing the the subdivision projects. We got a lot of subdivisions going on and then over 

and Windy Ridge, they're doing some fiber. We've been locating a lot of fiber. I think Google Fibers 

coming in and one of the contractors last month actually hit our line. And one of the subdivisions. 

00:20:18.120 --> 00:20:26.970 

anonymous 



They they hadn't gone done their due diligence, they didn't spot the line. It was at the the edge of the 

road and they decided to just go and bore through without spotting it. 

00:20:29.180 --> 00:20:31.140 

Tami Groves 

Was that on Google? 

00:20:39.940 --> 00:20:44.370 

Herring, Marshel B 

I know we've uh in their area, we've had a lot of Verizon and Google and. 

00:20:45.030 --> 00:20:49.180 

Herring, Marshel B 

Uh, I think the other ones get ready, get started up to that. We had the meeting with them. 

00:20:49.330 --> 00:20:50.360 

Tami Groves 

Tedious. 

00:20:50.920 --> 00:20:59.280 

Herring, Marshel B 

Yep, tedious. Yeah, but it seems like all of them were calling in locates. Long locates there. Let's keep in 

all our guys busy. 

00:21:01.840 --> 00:21:03.900 

Mary Chapman 

Under the locators arrive and wound. 

00:21:04.980 --> 00:21:05.570 

Herring, Marshel B 

Oh yeah. 

00:21:06.200 --> 00:21:07.200 

Mary Chapman 

Their overwhelmed. 

00:21:06.950 --> 00:21:10.130 

Herring, Marshel B 

We've actually been pulling gasm accrue to actually go out and help locate. 

00:21:12.400 --> 00:21:14.380 

Mary Chapman 

Mapped. I've talked to a few and. 

00:21:17.030 --> 00:21:25.720 

Mary Chapman 

I I I think they're just at a point that I don't know what to do there. So they they have so many tickets, 

one gets the one got told me he had 3000 tickets. 



00:21:26.960 --> 00:21:27.530 

Mary Chapman 

And. 

00:21:29.670 --> 00:21:35.890 

Mary Chapman 

Yeah, I'm trying to get him to go go out and market 3 hour ticket. That was like 6 hours old, you know, I 

mean. 

00:21:37.370 --> 00:21:38.110 

Mary Chapman 

They're just. 

00:21:39.220 --> 00:21:41.580 

Mary Chapman 

I need to hire some people. They need to hire. 

00:21:39.710 --> 00:21:40.180 

Herring, Marshel B 

Right. 

00:21:43.210 --> 00:21:47.550 

Herring, Marshel B 

Yep, we've actually hired another or were. 

00:21:48.590 --> 00:21:55.620 

Herring, Marshel B 

Uh, they posted another job for another internal locator for us like it. So that'll give us three internals 

and then they uh. 

00:21:56.620 --> 00:21:57.200 

Herring, Marshel B 

They come. 

00:21:58.480 --> 00:21:59.940 

Herring, Marshel B 

Contract with steel. 

00:22:01.070 --> 00:22:03.400 

Herring, Marshel B 

Just to try to keep up 'cause, there's so much coming in. 

00:22:03.970 --> 00:22:04.310 

Mary Chapman 

Yeah. 

00:22:05.350 --> 00:22:06.880 

Mary Chapman 

Wedding he referenced. 



00:22:05.590 --> 00:22:07.830 

anonymous 

Yeah, we've had 400 tickets this morning. 

00:22:08.530 --> 00:22:09.150 

Tami Groves 

Wow. 

00:22:08.560 --> 00:22:12.840 

Mary Chapman 

He works the fiber jobs, so apparently that's that's hurting a lot of people. 

00:22:13.990 --> 00:22:14.390 

Herring, Marshel B 

Yeah. 

00:22:16.260 --> 00:22:21.040 

Herring, Marshel B 

Would be so bad after this call and sections like working on, but they're calling into whole project it 

seems like. 

00:22:21.470 --> 00:22:22.520 

Mary Chapman 

Oh no. 

00:22:24.390 --> 00:22:30.120 

Tami Groves 

Is that everybody that's doing the projects or anybody in particular? 

00:22:27.570 --> 00:22:28.450 

ben (Guest) 

New paragraph. 

00:22:28.540 --> 00:22:29.170 

ben (Guest) 

Extra. 

00:22:31.010 --> 00:22:35.820 

ben (Guest) 

No. Look, Sir, Miss Tammy, we got another meeting. I'm gonna have to go. I talk to you all later. 

00:22:32.670 --> 00:22:33.650 

Herring, Marshel B 

I'd have to look at it. 

00:22:35.950 --> 00:22:37.190 

Tami Groves 

OK. Thank you, Ben. 



00:22:37.330 --> 00:22:38.450 

ben (Guest) 

Yeah. Bye, bye. 

00:22:37.460 --> 00:22:38.030 

Herring, Marshel B 

Umm. 

00:22:39.200 --> 00:22:40.060 

ben (Guest) 

Did you get an email? 

00:22:46.330 --> 00:22:46.850 

Herring, Marshel B 

Alright. 

00:22:46.900 --> 00:22:47.370 

Herring, Marshel B 

Uhm. 

00:22:49.090 --> 00:22:57.830 

Herring, Marshel B 

Let's see. I know he's sitting. Monroe, Yo Gotti yo, 44 sewer line. Also y'all will get ready or looking at 

your engineers are designing right now. 

00:22:59.110 --> 00:23:01.440 

Herring, Marshel B 

Uhm, y'all know anything on that? 

00:23:02.370 --> 00:23:07.360 

anonymous 

Yeah, I'm not. I'm not sure about that, but I think that would be down with the the sewer department. 

00:23:08.300 --> 00:23:09.370 

anonymous 

The water department. 

00:23:08.590 --> 00:23:09.010 

Herring, Marshel B 

OK. 

00:23:10.250 --> 00:23:19.400 

Herring, Marshel B 

I know I've been out on cobalt towns with some soft legs forward like it, and we're still trying to 

schedule the rest of them like had to finish it the soft except where they're going across our 

transmission line. 



00:23:21.340 --> 00:23:25.830 

Herring, Marshel B 

But it looks like it's gonna be staying in old sewer right away. Like it that they've got already, but. 

00:23:26.750 --> 00:23:30.070 

Herring, Marshel B 

I know that prod is gonna be coming up 'cause they're pushing for it right now. 

00:23:31.810 --> 00:23:32.580 

Herring, Marshel B 

Uhm. 

00:23:33.670 --> 00:23:36.000 

Herring, Marshel B 

Trying to play anything else I know about that area. 

00:23:38.050 --> 00:23:41.810 

Tami Groves 

Y'all, I'm gonna be really working on UM. 

00:23:42.550 --> 00:23:53.360 

Tami Groves 

Stallings Indian Trail Waxhaw in Weddington trying to get them into these discussions every month. 

00:23:54.890 --> 00:24:13.320 

Tami Groves 

I I do have at least a good contact with the town of Indian Trail. If you've got any any good contacts with 

any of the other townships, please let me know. But you know they they really do need to be a part of 

this as well. I I know the the city of Monroe is just, you know. 

00:24:13.380 --> 00:24:13.530 

Tami Groves 

Right. 

00:24:14.160 --> 00:24:20.990 

Tami Groves 

That whole holding the bag each month as far as you know in, in, in the town of winged it. 

00:24:21.870 --> 00:24:29.360 

Tami Groves 

As far as participation and you know they need to be involved as well. Some will keep pushing there. 

00:24:32.530 --> 00:24:34.510 

Herring, Marshel B 

Sounds good. Sounds good. The more the better. 

00:24:34.910 --> 00:24:35.510 

Mary Chapman 

That's right. 



00:24:34.970 --> 00:24:35.660 

Tami Groves 

For real? 

00:24:35.660 --> 00:24:41.160 

Herring, Marshel B 

That way we get more information out there and know what's going on. Little bit, it's got a lot of 

thoughts that. 

00:24:41.150 --> 00:24:41.850 

Tami Groves 

Yes, Sir. 

00:24:49.680 --> 00:24:50.800 

Mary Chapman 

I don't have anything else. 

00:24:55.290 --> 00:24:56.900 

Tami Groves 

Mary said she was wide open. 

00:24:58.500 --> 00:25:06.390 

Herring, Marshel B 

Sorry about that. I'll get they got me down for dispatcher, so I get everybody in the companies that 

mergency alerts error for locates. 

00:25:00.510 --> 00:25:00.840 

Mary Chapman 

Right. 

00:25:00.890 --> 00:25:01.580 

Mary Chapman 

Get your mic. 

00:25:06.990 --> 00:25:08.330 

Herring, Marshel B 

That was in Cumberland County. 

00:25:08.880 --> 00:25:09.600 

Tami Groves 

So wow. 

00:25:10.080 --> 00:25:10.500 

Herring, Marshel B 

Yeah. 

00:25:11.830 --> 00:25:15.810 

Herring, Marshel B 

Wish they'd fix outages areas here with. 



00:25:17.720 --> 00:25:18.860 

Herring, Marshel B 

Supposedly working on it. 

00:25:20.850 --> 00:25:23.580 

Tami Groves 

So go ahead. I'm sorry, Marshall. 

00:25:21.370 --> 00:25:21.940 

Herring, Marshel B 

But ah. 

00:25:24.560 --> 00:25:26.460 

Herring, Marshel B 

No, no, I was getting antsy about getting. 

00:25:27.040 --> 00:25:29.770 

Herring, Marshel B 

More projects or anything else coming up or. 

00:25:30.800 --> 00:25:34.030 

Tami Groves 

Any damage information did you already ask about that? 

00:25:31.580 --> 00:25:32.000 

Herring, Marshel B 

Perfect. 

00:25:35.330 --> 00:25:38.090 

Herring, Marshel B 

No, I have not seen by any damages. 

00:25:36.330 --> 00:25:37.070 

Tami Groves 

OK, sorry. 

00:25:40.300 --> 00:25:40.640 

Herring, Marshel B 

Thank you. 

00:25:45.550 --> 00:25:52.800 

Herring, Marshel B 

I know we had some, but I'm not sure what it was, or at least I'm still waiting on her to send me the form 

over hills. How many we did have? 

00:25:53.130 --> 00:25:53.530 

Tami Groves 

OK. 



00:25:55.280 --> 00:26:24.610 

Tami Groves 

Marshall already knows this, but Mary and and Monroe, please. If if you get some concerns, you know 

you've got damages or you know people who aren't doing what they're supposed to do. Please let me 

know so I can reach out to him. I assure you, I am not going to dime you out and say, well, Mary said 

this, I'm going to, you know, I know you have to work with folks in the field. I'm gonna, you know, I'm 

gonna be. 

00:26:25.160 --> 00:26:33.740 

Tami Groves 

Uh, a little more discreet and say hey, uh, I saw this, you know, is this still going on or is that still 

continuing? 

00:26:35.590 --> 00:26:41.920 

Tami Groves 

You know, I wanna try to keep those lines of communication open and and keep everybody working 

together. 

00:26:42.450 --> 00:27:12.580 

Mary Chapman 

Right. But the the the ticket and I was talking about earlier before the meeting started the three hour 

that I was you know, getting the runaround on and I actually talked to him and and he explained to me 

that how their utility wasn't in the way and I understood and but he still went out and met the forming 

this morning you know he he called the formatting and went out I guess who are reassure him because 

of woman was saying it why CIA. 

00:27:05.790 --> 00:27:06.150 

Tami Groves 

Yeah. 

00:27:13.380 --> 00:27:17.160 

Mary Chapman 

Uh, my meter, you know, whatever. And or vault and. 

00:27:17.770 --> 00:27:18.290 

Mary Chapman 

Uhm. 

00:27:19.310 --> 00:27:22.130 

Mary Chapman 

And they put out a traffic cone on it and. 

00:27:22.770 --> 00:27:27.480 

Mary Chapman 

So when I talked to the guy, he said OK, but that that's where it crosses the road and that's it though. 

00:27:28.090 --> 00:27:40.500 

Mary Chapman 



But I guess the, UM, he was getting little resistance from archive because maybe he was saying 

something else that made him think something different. I don't know. But he met out, went out there. 

Many men hopefully put him at ease. 

00:27:39.810 --> 00:27:40.120 

Tami Groves 

Ah. 

00:27:41.040 --> 00:27:55.660 

Tami Groves 

Good, good. And you know what? That I appreciate them doing that and I appreciate your guys, you 

know, really pushing to make sure and keeping those lines of communication open 'cause that's that's 

how people are going to go home at the end of the day. 

00:27:56.590 --> 00:28:15.560 

Mary Chapman 

And and you know you don't want to hit a water line and it shut peoples water. Damn. You know, 

because I mean, if it's a big line, if it's a main distribution line or something, you know that's that's 

feeding a big subdivision and yeah, you don't want people to be without water for hours. And I don't 

want to be without water at all. I'd help it. 

00:28:01.140 --> 00:28:01.630 

Tami Groves 

Right. 

00:28:15.160 --> 00:28:15.670 

Tami Groves 

Right. 

00:28:17.150 --> 00:28:17.520 

Mary Chapman 

And. 

00:28:18.250 --> 00:28:20.550 

Mary Chapman 

Water or electricity or cable. 

00:28:21.230 --> 00:28:26.470 

Mary Chapman 

There's so many people still working from home that you know that can be a big, big, big problem. 

00:28:28.490 --> 00:28:35.300 

Tami Groves 

While I appreciate him, really, you know, doing his due diligence and and push him to make sure that 

everything was done. 

00:28:36.660 --> 00:28:37.400 

Mary Chapman 

I do too. 



00:28:38.160 --> 00:28:41.420 

Mary Chapman 

We don't want any more damages than we can possibly get away with. 

00:28:41.880 --> 00:28:42.790 

Tami Groves 

Understand. 

00:28:43.320 --> 00:28:44.440 

Mary Chapman 

Not that we get away with anything. 

00:28:51.430 --> 00:28:52.070 

Mary Chapman 

You know what I mean? 

00:28:51.970 --> 00:28:53.620 

Herring, Marshel B 

Alright. Anybody got anything else? 

00:28:56.640 --> 00:29:01.930 

Herring, Marshel B 

If not, I guess we'll go ahead and conclude this meeting and I guess we'll be meeting back next month on 

the. 

00:29:02.890 --> 00:29:03.830 

Herring, Marshel B 

See. 

00:29:05.600 --> 00:29:07.280 

Tami Groves 

1/4. 

00:29:06.380 --> 00:29:07.290 

Herring, Marshel B 

I don't know. 

00:29:08.270 --> 00:29:08.990 

Mary Chapman 

By 4th. 
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