
Virtual UCC Meetings

• Follow these video instructions to find your virtual meeting 
link and how to make the most of the meeting in the new 
MICROSOFT TEAMS platform. 
https://www.youtube.com/watch?v=GC5zGkdxqb0

• In the chat section please type your name, 
company name & email.

• Participant feature – raise hand. The meeting facilitator 
will acknowledge you.

• Enter the meeting with your microphone on mute and 
unmute your mic when you need to speak.

• Every meeting will be recorded, and the video will be 
posted on the ncucc.org website. You can watch the 
meeting by using the video link provided on ncucc.org. 
Visit your county UCC page for a listing of past meeting 
videos.

https://www.youtube.com/watch?v=GC5zGkdxqb0


Share your safety stories from the 

past month with the committee. 

Could be from a damage that 

occurred or just a near miss.

SAFETY 

MOMENT



UCC County

March 2022



A message from 
the NC811 
Executive Director

Louis Panzer

• Excavation safety conference first 

week of March, Phoenix, AZ

• CGA conference first week of April, 

Anaheim, CA

• Remember: 811 is meant for work 

that will begin after the three full 

business day window!

• Updates are only to be used for work 

exceeding the 15 working days.

• Know the extent of each project 

BEFORE notifying to make sure you 

aren’t requesting more scope than is 

necessary!



NC811 Data 
Insights

Locate requests, 

transmissions, county 

ticket volume and 

distribution



Locate Requests & 
Transmissions for NC

Year-to-Date

TICKETS

2022: 358,344

2021: 331,977

Difference: 7.9%

TRANSMISSIONS

2022: 1,985,957

2021: 1,897,214

Difference: 4.7%

Feb. 2021 vs 2022

TICKETS

2022: 184,426

2021: 168,412

Difference: 9.5%

TRANSMISSIONS

2022: 1,014,343

2021: 960,588

Difference: 5.6%



COUNTY TICKET VOLUME 2022 stats compared with 2021

3 HR CNCL NEW RXMT UPDT TOTAL

2021 100 45 2397 84 1053 3679

2022 131 24 2466 120 1420 4161

31.0% -46.7% 2.9% 42.9% 34.9% 13.1%

Locates per day 198



COUNTY TICKET VOLUME YTD stats compared with previous year

3 HR CNCL NEW RXMT UPDT TOTAL

2021 174 63 4854 139 1966 7196

2022 302 56 5136 177 2907 8578

73.6% -11.1% 5.8% 27.3% 47.9% 19.2%



COUNTY TICKET DISTRIBUTION

IREDELL 4417

AMITY HILL 17

DAVIDSON 67

HARMONY 72

LOVE VALLEY 7

MOORESVILLE 2566

NEW HOPE 14

OLIN 12

SCOTTS 6

STATESVILLE 1088

TROUTMAN 507

UNION GROVE 44



CALENDAR 

OF EVENTS



https://nc811.org/national-safe-digging-month/

Use the #NSDM on your social media posts



From now until April 29th, enter for your chance to win $811

https://nc811.org/treasure-hunt/



Call 811 Before You Dig 250 Powered by Call811.com
APRIL 8, 2022 | 7:30 PM

340 Speedway Rd, Ridgeway, VA 24148





JOINT SC/NC UTILITY COORDINATING 
COMMITTEE CONFERENCE 2022

LOCATION: Hyatt Regency, 220 North Main St, Greenville, SC

WHEN: Wednesday, May 4, 2022 – Friday, May 6, 2022

COST: $125        Locator Training: FREE

CONFERENCE: The joint UCC conference draws attendees from 

both states, and typically draws 200-250 attendees from various 

public and private utilities and service providers. Locating, 

construction, safety, and design companies will be present. We 

will have presentations on Protection of Utilities, Work Zone Safety, 

Design/Build, and Damage Prevention. Vendors will exhibit their 

products and services and a locator training class will be offered. 

https://ncucc.org/joint-nc-sc-uccc/



1Q22
Friday, April 22nd, 2022
8:30 am to 10:30 am
Four Points by Sheraton in Asheville
contact to Stephanie for details. 
stephanie@nc811.org

BOARD MEETING



Tuesday, April 19th, 2022 
NC811 Events Center

Hybrid Meeting
Starts at 10 am

Visit: https://udprb.nc.gov/

NC UNDERGROUND 

DAMAGE PREVENTION 

REVIEW BOARD

https://udprb.nc.gov/


Tuesday, March 8th, 2022
NC811 Events Center

Starts at 10 am
Hybrid Meeting

Visit the 
https://ncucc.org/
calendar page for more info

STATE UCC 

MEETING

https://ncucc.org/


March 17th, 2022
NC811 Events Center

Hybrid Meeting
11:00 am – 1:00 pm

• Project Coordination
• Update Tickets 

Visit the https://ncucc.org/
calendar page for a link

https://ncucc.org/


For information on NC811 & 
NCUCC events, visit the 
calendar section of 
nc811.org or the  nc811 app.



NC811 EDUCATION TEAM 

Ann Rushing

Education Manager

Office Phone: 336-855-5760

Cell Phone: 336-944-5518

email: annrushing@nc811.org

Howard Corey

Education Liaison -

Eastern Region

Office Phone: 336-855-5760

Cell Phone: 336-317-5999

email: howard@nc811.org

Brian Morehouse

Education Liaison - Western Region

Office Phone: 336-855-5760

Cell Phone: 336-482-6890

email: bmorehouse@nc811.org

Parrish Reddick

Education Liaison -

Piedmont Region

Office Phone: 336-855-5760

Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore

Media Relations Specialist

Office Phone: 336-855-5760

Cell Phone: 336-382-4109

email: smoore@nc811.org

Tami Groves

Education Liaison - SW Region

Office Phone: 336-855-5760

Cell Phone: 336-601-8644

email: tami@nc811.org



Thank you for your time and attention.
You can get a PDF copy of this presentation 
at

www.ncucc.org

If this meeting was virtual, a video of the meeting is available at 
ncucc.org. Go to County UCC’s. The video will be listed under the month 
and year the meeting took place.



00:00:00.000 --> 00:00:02.280 

James McHouell (Gas Distribution - 5P) 

Projects you may be dealing with at this time. 

00:00:05.130 --> 00:00:07.420 

Sam Whittington (Gas Distribution - 5P) 

Other services are going good. 

00:00:07.470 --> 00:00:07.820 

Sam Whittington (Gas Distribution - 5P) 

Uh. 

00:00:08.770 --> 00:00:24.060 

Sam Whittington (Gas Distribution - 5P) 

Steal a lot of growth going in the area. We continue to to do the isolated services. We got another list of 

inactive services for our DL. So they'll be some more locates code on that. 

00:00:25.040 --> 00:00:37.750 

Sam Whittington (Gas Distribution - 5P) 

Uh quintons not here. I think he's a on another project, but we did look at the project off off of 150. 

00:00:38.560 --> 00:00:40.060 

Sam Whittington (Gas Distribution - 5P) 

And we will be. 

00:00:40.140 --> 00:00:40.370 

Sam Whittington (Gas Distribution - 5P) 

So. 

00:00:42.010 --> 00:00:50.150 

Sam Whittington (Gas Distribution - 5P) 

Starting that one pure, uh, pretty. So nothing James doing the 1801 fifty and a. 

00:00:51.510 --> 00:00:54.340 

Sam Whittington (Gas Distribution - 5P) 

Uh, I'll further relocation project. 

00:00:56.030 --> 00:01:09.760 

Sam Whittington (Gas Distribution - 5P) 

Then we've got shepherds landing down off of Shepard off Shepherd Road and and and go Charlotte 

Highway. That's a pretty big project, and they're almost completed at the project up at. 

00:01:10.390 --> 00:01:11.790 

Sam Whittington (Gas Distribution - 5P) 

Up in Alexander County. 

00:01:12.570 --> 00:01:15.690 

Sam Whittington (Gas Distribution - 5P) 

So has used a little bit of what we got going on in our Dell. 



00:01:19.260 --> 00:01:25.160 

James McHouell (Gas Distribution - 5P) 

Yeah. With regards to NC 150, we have been told by the dot that. 

00:01:26.020 --> 00:01:31.530 

James McHouell (Gas Distribution - 5P) 

The Duke Energy is going to be moving in two crews and getting started the 1st of April. 

00:01:32.270 --> 00:01:51.950 

James McHouell (Gas Distribution - 5P) 

L relocating the power poles, I believe from Williamson Rd to I-77 and once they're out of the way, we 

will be going in and relocating our gas line in that same stretch of Rd. Between Williamson and I-77. 

00:01:53.520 --> 00:02:03.950 

James McHouell (Gas Distribution - 5P) 

And shepherds landing is that big subdivision off of NC 1:15. We're going to be going into that here 

within the next couple of days to get that one moving. 

00:02:05.000 --> 00:02:05.950 

James McHouell (Gas Distribution - 5P) 

And. 

00:02:06.560 --> 00:02:11.070 

James McHouell (Gas Distribution - 5P) 

I think that's our two biggest priority projects. We've got at this time. 

00:02:14.240 --> 00:02:15.060 

James McHouell (Gas Distribution - 5P) 

Brian weatherman. 

00:02:17.040 --> 00:02:17.500 

James McHouell (Gas Distribution - 5P) 

Have any? 

00:02:17.550 --> 00:02:17.920 

James McHouell (Gas Distribution - 5P) 

Yeah. 

00:02:19.350 --> 00:02:23.680 

James McHouell (Gas Distribution - 5P) 

Damage concerns or locate issues you want to bring up at this time. 

00:02:25.610 --> 00:02:27.940 

James McHouell (Gas Distribution - 5P) 

Or bronze one phone. You'll have to come back with this. 

00:02:28.970 --> 00:02:29.420 

James McHouell (Gas Distribution - 5P) 

Uh. 



00:02:30.650 --> 00:02:33.420 

James McHouell (Gas Distribution - 5P) 

They say Jim, Maggie's on the line. Jim, you got anything? 

00:02:32.740 --> 00:02:33.220 

McKee, Jim 

Because. 

00:02:34.180 --> 00:02:35.070 

McKee, Jim 

I got a whole bunch. 

00:02:36.770 --> 00:02:43.450 

McKee, Jim 

You to your point of the the Highway 1 fifty 2307 Bravo Project we are currently. 

00:02:44.270 --> 00:02:44.910 

McKee, Jim 

Building. 

00:02:45.980 --> 00:02:48.900 

McKee, Jim 

From right about urban Rd. 

00:02:49.710 --> 00:02:51.330 

McKee, Jim 

To Dooley in Perth. 

00:02:52.260 --> 00:02:57.700 

McKee, Jim 

We are building inside of the new proposed right away. 

00:02:58.980 --> 00:03:06.790 

McKee, Jim 

So we're gonna be, we're gonna be way back up off the shoulder. The road now. We're gonna be 

somewhere sometimes 50 foot back of curb in some areas. 

00:03:07.710 --> 00:03:08.200 

McKee, Jim 

Ah. 

00:03:09.160 --> 00:03:30.420 

McKee, Jim 

We've permitted got approval from dot to start our work since we're building all that new, we're going 

to build out, we're going based basically 7 feet off of the new right away. So to allow Duke set their polls 

in that 7 foot space. So not Dan Williams and you know not not in that section. User talking about James 

but but from like I said Urban Rd. 



00:03:14.710 --> 00:03:15.120 

Marc Worth (Services - 6) 

So. 

00:03:31.330 --> 00:03:34.080 

McKee, Jim 

All West. We're gonna do it again. Going out to the lake. 

00:03:35.310 --> 00:03:49.990 

McKee, Jim 

But just as a backup, just know that will be there when the when the relocation actually starts, we're 

going to be out there. So when you're locators come out, remember it will be out there someplace is 

5040 foot off the edge of pavement. 

00:03:51.680 --> 00:03:52.630 

McKee, Jim 

Other debt. 

00:03:53.270 --> 00:04:00.700 

McKee, Jim 

Just my bills continuing in the in that area, we got permits approved for for Mcrary Robinson Rd. 

00:04:01.690 --> 00:04:07.260 

McKee, Jim 

Do some smaller roads around there, so we are continuing to move out 150 to the lake. 

00:04:08.790 --> 00:04:15.660 

McKee, Jim 

I am holding weekly calls with Jeremiah and the rest of the guys. Locators were holding a once weekly 

meeting. 

00:04:16.430 --> 00:04:42.040 

McKee, Jim 

Because I got one crew in the apartment neighborhood, which is gonna do up and down 21 promotes Rd 

all the way to the V point and Acronis Rd. When I got another cruise other working out on 150. So we we 

have weekly calls would they wanted to kind of let them know we're going let us you know just kind of 

keep everybody online and it just do the scope of my work. Other Nat Bru projects were in down in 

Brentwood were were. 

00:04:42.790 --> 00:04:47.350 

McKee, Jim 

Pretty much version neighborhood around mortal were in there working right now or going to. 

00:04:49.710 --> 00:04:50.970 

McKee, Jim 

Alright. Nope, that's it. 

00:04:52.820 --> 00:05:10.250 

James McHouell (Gas Distribution - 5P) 



Alright, thanks Jim. I didn't want. I didn't want to bring up also that we have finally gotten a commentary 

approval from the dot. We are resubmitting the actual encroachment to do the remain replacement 

between Beatty Ave. 

00:04:54.410 --> 00:04:54.910 

McKee, Jim 

Yeah, buddy. 

00:05:10.880 --> 00:05:11.420 

James McHouell (Gas Distribution - 5P) 

And. 

00:05:12.720 --> 00:05:15.700 

James McHouell (Gas Distribution - 5P) 

Stewart Ave on North Main Street, Morrisville. 

00:05:16.370 --> 00:05:23.570 

James McHouell (Gas Distribution - 5P) 

152 so as soon as we get that encroachment approved, will be putting it on our list of projects to deal 

with. 

00:05:24.240 --> 00:05:37.030 

James McHouell (Gas Distribution - 5P) 

I think we're going to be going across the road and running the main on the east side of 152 simply 

because every utility out there is on the West side. 

00:05:37.650 --> 00:05:39.670 

James McHouell (Gas Distribution - 5P) 

And there's just nowhere else for us to go. 

00:05:40.400 --> 00:05:42.140 

James McHouell (Gas Distribution - 5P) 

But I did want to bring that up as well. 

00:05:44.330 --> 00:05:50.320 

McKee, Jim 

Have you all been notified or you? I'm sure it might have been notified, but Deoti seems to have opened 

the floodgates on money this year. 

00:05:51.170 --> 00:05:51.790 

McKee, Jim 

Brawl there. 

00:05:53.150 --> 00:06:03.210 

McKee, Jim 

Relocation jobs done in Cornelius in Catawba Ave and I like. I don't know if y'all been getting them, but 

I've been getting hammered with a pile of emails about we're starting this job back. We're starting this 

job back kind of deal. 



00:06:04.350 --> 00:06:10.820 

James McHouell (Gas Distribution - 5P) 

Yeah, we're getting those as well. We've got the, we've got that Catawba deal with holiday lane and 

Statesville. 

00:06:06.090 --> 00:06:06.470 

McKee, Jim 

2. 

00:06:11.750 --> 00:06:17.220 

James McHouell (Gas Distribution - 5P) 

With a roundabout, we've also got Williamson Rd from I-77. 

00:06:15.190 --> 00:06:15.620 

McKee, Jim 

Yep. 

00:06:17.950 --> 00:06:18.990 

James McHouell (Gas Distribution - 5P) 

But they probably school. 

00:06:19.330 --> 00:06:21.100 

McKee, Jim 

Yeah, it's going on with broad school, correct? 

00:06:20.030 --> 00:06:26.820 

James McHouell (Gas Distribution - 5P) 

Yep, Yep. Yeah, we've got that one back on the hot burner again. So, yeah, we're being hit the same way 

you guys are. 

00:06:28.000 --> 00:06:29.270 

McKee, Jim 

Exactly right this hill. 

00:06:30.780 --> 00:06:32.720 

James McHouell (Gas Distribution - 5P) 

Uhm, brown, are you back now? 

00:06:34.190 --> 00:06:35.200 

Brian Weatherman (Gas Distribution - 5P) 

I am. I'm sorry. 

00:06:35.550 --> 00:06:35.940 

James McHouell (Gas Distribution - 5P) 

OK. 

00:06:37.310 --> 00:06:53.040 

Brian Weatherman (Gas Distribution - 5P) 

We we have had a uptick in damages this week. We had three damages Monday, various situations. I 



think it's just because people are just getting back out and working with the weather being so bad they 

hadn't been working that much. But uh. 

00:06:54.050 --> 00:06:56.520 

Brian Weatherman (Gas Distribution - 5P) 

I only big project we've got coming up. 

00:06:57.910 --> 00:06:58.500 

Brian Weatherman (Gas Distribution - 5P) 

Is. 

00:07:00.430 --> 00:07:11.720 

Brian Weatherman (Gas Distribution - 5P) 

The Brawley School Rd project from Williamson Rd. Down to rescue lane. We're gonna replace that steel 

in there. That should be coming next few months or so. 

00:07:15.590 --> 00:07:16.970 

Brian Weatherman (Gas Distribution - 5P) 

It does some weird thing I've got. 

00:07:17.990 --> 00:07:19.600 

James McHouell (Gas Distribution - 5P) 

Hi Brian. Thank you. 

00:07:20.920 --> 00:07:21.720 

James McHouell (Gas Distribution - 5P) 

Uhm. 

00:07:22.850 --> 00:07:25.600 

James McHouell (Gas Distribution - 5P) 

Let's say you Mr Worth, do you have anything you need to bring up? 

00:07:32.900 --> 00:07:35.310 

Brian Weatherman (Gas Distribution - 5P) 

Uh, James. Up there, got one more question. 

00:07:35.690 --> 00:07:35.940 

James McHouell (Gas Distribution - 5P) 

OK. 

00:07:37.300 --> 00:07:41.950 

Brian Weatherman (Gas Distribution - 5P) 

I have. I may have missed it. Y'all may have talked about it. I'm sorry. Is on the phone. 

00:07:44.600 --> 00:07:47.950 

Brian Weatherman (Gas Distribution - 5P) 

Or we can start meeting in person again, so maybe we can. 



00:07:48.980 --> 00:07:50.460 

Brian Weatherman (Gas Distribution - 5P) 

A proper dissipation here. 

00:07:53.210 --> 00:07:58.490 

James McHouell (Gas Distribution - 5P) 

Now, with the new change in the COVID policies with our company. 

00:07:53.280 --> 00:07:53.760 

Brian Weatherman (Gas Distribution - 5P) 

Now. 

00:08:00.160 --> 00:08:05.850 

James McHouell (Gas Distribution - 5P) 

I'm not sure, Brian, how does that affect meeting in a group? I know that we're no longer wearing mask 

and. 

00:08:06.500 --> 00:08:09.420 

James McHouell (Gas Distribution - 5P) 

We don't typically have to separate, but. 

00:08:10.240 --> 00:08:12.920 

James McHouell (Gas Distribution - 5P) 

Are there any restrictions on number of people in a meeting room? 

00:08:13.850 --> 00:08:16.160 

Brian Weatherman (Gas Distribution - 5P) 

Us from what I'm saying, no. 

00:08:16.280 --> 00:08:16.560 

James McHouell (Gas Distribution - 5P) 

No. 

00:08:16.760 --> 00:08:21.660 

McKee, Jim 

Yes, that's us too. They've got a dub dub stout as well. We're not really having any kind of restrictions 

either. 

00:08:17.330 --> 00:08:17.830 

Brian Weatherman (Gas Distribution - 5P) 

Mark. 

00:08:21.210 --> 00:08:25.310 

Brian Weatherman (Gas Distribution - 5P) 

I mean, they've told us to remove the signs in the office. I mean, it's. 

00:08:25.920 --> 00:08:27.570 

Brian Weatherman (Gas Distribution - 5P) 

It's like it never was here. 



00:08:28.470 --> 00:08:28.940 

McKee, Jim 

There you go. 

00:08:28.520 --> 00:08:37.340 

James McHouell (Gas Distribution - 5P) 

Well, if every if everybody feels comfortable and wants to try to get back on a meeting in person type 

schedule, we're open to that. 

00:08:37.820 --> 00:08:38.320 

McKee, Jim 

Good. 

00:08:40.190 --> 00:08:41.730 

McKee, Jim 

Big Tami Doolittle Drive it, too. 

00:08:43.350 --> 00:08:45.440 

Tami Groves 

Hey Tammy's been driving, I tell you. 

00:08:47.510 --> 00:08:48.880 

McKee, Jim 

Get her back up instantly. 

00:08:48.000 --> 00:08:48.370 

Brian Weatherman (Gas Distribution - 5P) 

Ah. 

00:08:49.370 --> 00:08:55.050 

Brian Weatherman (Gas Distribution - 5P) 

I'm just thinking that maybe we could and once we start meeting back in person, maybe we could get 

the little boy participation. 

00:08:54.700 --> 00:08:54.970 

McKee, Jim 

Yes. 

00:08:56.530 --> 00:09:01.530 

McKee, Jim 

Yeah. And I need to make one. One swag. Anyway, so yeah, you need to come on to me. Come on, 

buddy. Meeting back in place. 

00:09:03.480 --> 00:09:04.520 

Tami Groves 

I can make that happen. 

00:09:05.280 --> 00:09:12.490 

James McHouell (Gas Distribution - 5P) 



Alright, but what we'll do then is we go ahead and plan on next months meeting or being an in person 

meeting. 

00:09:06.090 --> 00:09:06.970 

Brian Weatherman (Gas Distribution - 5P) 

What would you think? 

00:09:13.070 --> 00:09:13.690 

James McHouell (Gas Distribution - 5P) 

Uhm. 

00:09:15.040 --> 00:09:15.580 

James McHouell (Gas Distribution - 5P) 

Do. 

00:09:16.890 --> 00:09:22.160 

James McHouell (Gas Distribution - 5P) 

Why do we want to go ahead and see if we could get this big meeting room and we want will host the 

first one or? 

00:09:23.450 --> 00:09:24.080 

Brian Weatherman (Gas Distribution - 5P) 

Ah. 

00:09:26.280 --> 00:09:27.080 

Brian Weatherman (Gas Distribution - 5P) 

I don't know. 

00:09:29.250 --> 00:09:32.320 

Brian Weatherman (Gas Distribution - 5P) 

I'll ask that question, but I mean I I'm not opposed to it. 

00:09:32.920 --> 00:09:33.180 

James McHouell (Gas Distribution - 5P) 

K. 

00:09:33.700 --> 00:09:37.410 

McKee, Jim 

And I'm gonna read it. Yet I'm reach out of my group, see if they have a problem with it either. 

00:09:33.800 --> 00:09:34.560 

Brian Weatherman (Gas Distribution - 5P) 

Specially. 

00:09:38.170 --> 00:09:51.350 

James McHouell (Gas Distribution - 5P) 

Alright. Well what we'll do is we'll see if everybody is good with it and if we can, then we'll discuss and 

let Tami know where we would host the next meeting and we'll try to get it in person meeting set up for 

next month. 



00:09:51.930 --> 00:09:55.120 

Brian Weatherman (Gas Distribution - 5P) 

I mean, to me, we could do it. We could do it. 

00:09:52.430 --> 00:09:52.890 

Tami Groves 

Oops. 

00:09:56.260 --> 00:10:02.080 

Brian Weatherman (Gas Distribution - 5P) 

Kind of a hybrid. If people still didn't. If they're companies didn't want to come, I mean, we could do it 

online then. 

00:10:04.360 --> 00:10:05.020 

Brian Weatherman (Gas Distribution - 5P) 

In person. 

00:10:07.250 --> 00:10:08.260 

Sam Whittington (Gas Distribution - 5P) 

Hey, James. 

00:10:10.140 --> 00:10:13.190 

Sam Whittington (Gas Distribution - 5P) 

April, we usually have our. 

00:10:14.090 --> 00:10:20.370 

Sam Whittington (Gas Distribution - 5P) 

Annual awareness breakfast. But I know with the code, but we haven't had in a couple of years so. 

00:10:21.160 --> 00:10:30.950 

Sam Whittington (Gas Distribution - 5P) 

Uh, probably. In the next meeting we could probably talk about if we wanted to do that maybe around 

May to have the breakfast also if it was all permissible. 

00:10:33.340 --> 00:10:35.450 

McKee, Jim 

I'm good with that. Yeah. They gotta be great. 

00:10:34.750 --> 00:10:37.890 

James McHouell (Gas Distribution - 5P) 

Yeah, we we could look at that that give us some time to come. 

00:10:38.880 --> 00:10:45.860 

James McHouell (Gas Distribution - 5P) 

Set up a another breakfast, maybe with the Golden Krauss, and they've been open for awhile now. 

00:10:46.660 --> 00:10:49.830 

James McHouell (Gas Distribution - 5P) 

Uh, my freaking. They'll give us a window to work with. 



00:10:55.500 --> 00:10:57.790 

McKee, Jim 

Goodbye to having breakfast at Randy's too. Yeah. 

00:10:59.230 --> 00:11:01.270 

James McHouell (Gas Distribution - 5P) 

Yeah, we do that too, yeah. 

00:11:00.820 --> 00:11:09.610 

McKee, Jim 

Look, I'm all about a breakfast. I'll tell you what. Yeah. Woo. You know, I I like him because we've had it. 

Randy's and whatnot, do we could kind of move around a little bit. It was nice. It was. I enjoyed that. 

00:11:10.730 --> 00:11:18.370 

Sam Whittington (Gas Distribution - 5P) 

Yeah, we could probably get that upper room like we always do, Jim. And that way, you know, they 

could take their orders and we wouldn't have to move. 

00:11:10.940 --> 00:11:11.270 

James McHouell (Gas Distribution - 5P) 

Yep. 

00:11:13.530 --> 00:11:13.880 

McKee, Jim 

Yep. 

00:11:14.920 --> 00:11:15.220 

McKee, Jim 

Yep. 

00:11:18.690 --> 00:11:24.950 

McKee, Jim 

That's it. That's kind of what I'm thinking. But like I said, you know, I mean, it's just option out there. But 

yes, I agree hundred with Brian that we need to get this back in person. 

00:11:26.180 --> 00:11:26.970 

McKee, Jim 

Just because. 

00:11:28.610 --> 00:11:29.270 

McKee, Jim 

Is because. 

00:11:28.660 --> 00:11:29.120 

James McHouell (Gas Distribution - 5P) 

OK. 



00:11:29.800 --> 00:11:31.920 

James McHouell (Gas Distribution - 5P) 

And work on that will work on making that happen. 

00:11:29.940 --> 00:11:30.370 

Brian Weatherman (Gas Distribution - 5P) 

Portal. 

00:11:32.550 --> 00:11:34.710 

McKee, Jim 

Outstanding. Outstanding. 

00:11:35.800 --> 00:11:38.460 

James McHouell (Gas Distribution - 5P) 

OK, Tami up. 

00:11:39.370 --> 00:11:42.500 

James McHouell (Gas Distribution - 5P) 

I see two other people are on the call, but I don't know who they are. 

00:11:44.400 --> 00:11:47.900 

Tami Groves 

Jeremiah has joined us with USIC. 

00:11:48.810 --> 00:11:52.470 

James McHouell (Gas Distribution - 5P) 

OK, Jeremiah, do you have any concerns or questions you'd like to bring up? 

00:11:54.800 --> 00:12:24.670 

Moore, Jeremiah 

The only thing that I've had recently that is a concern as we've been getting a lot of tickets from 

Compass utility who do work for you, took for ULCS I guess and for Duke and a lot of their stuff, they 

calling is emergencies and they don't show up for three or four days, sometimes even a week later. And I 

didn't know if that was 'cause, it's kind of my guys are getting aggravated about it having to run out to 

rush out there and then they call in way more than what they're actually. 

00:12:24.950 --> 00:12:27.000 

Moore, Jeremiah 

Welcome to do and so. 

00:12:27.730 --> 00:12:31.310 

Moore, Jeremiah 

That's been an issue with my guys in my group that's been going on lately is. 

00:12:32.230 --> 00:12:37.610 

Moore, Jeremiah 

If you're gonna call an emergency, it needs to be something that you're actually gonna show up at, you 

know? 



00:12:38.190 --> 00:12:42.270 

Moore, Jeremiah 

Or something, not just, you know, come 2-3 days later or whatnot. 

00:12:44.280 --> 00:12:50.820 

Tami Groves 

Yeah, if you will, Jeremiah, if you get those, send me some ticket numbers and I will reach out to them. 

00:12:52.810 --> 00:12:55.090 

Tami Groves 

Nicely, but I will reach out to them. 

00:12:53.950 --> 00:12:54.250 

Moore, Jeremiah 

'cause. 

00:12:55.370 --> 00:13:10.850 

Moore, Jeremiah 

I I I 'cause I've spoke with and I don't think it's the guys in the field. I think it's the person in the office 

that's calling the tickets in just pretty much calls everything in as an emergency. But I'll. I'll get you some 

examples of stuff. 

00:13:09.860 --> 00:13:10.120 

Tami Groves 

K. 

00:13:11.270 --> 00:13:12.490 

Tami Groves 

Thank you, Sir. Appreciate it. 

00:13:13.470 --> 00:13:15.740 

Sam Whittington (Gas Distribution - 5P) 

Hey, Jeremiah, do you cover Art Hill County? 

00:13:16.180 --> 00:13:19.090 

Moore, Jeremiah 

Yes, Sir. I cover Iredell, Davie and Yadkin. 

00:13:20.200 --> 00:13:37.910 

Sam Whittington (Gas Distribution - 5P) 

OK. If you would or if you could, would you put your information in the box there? Uh, we've been 

having some issues maybe getting some they go locates for our our cruise and had known anybody to 

call locally. So if you could share that with that would help us out a lot. 

00:13:46.940 --> 00:13:58.760 

Tami Groves 

And James, adult see anybody else in there? I, Richard Walsh was having some computer issues this 

morning. So he said he was not going to be able to join. 



00:14:00.420 --> 00:14:04.330 

James McHouell (Gas Distribution - 5P) 

OK, a Marc worth, do you have anything you'd like to bring up at this time? 

00:14:06.400 --> 00:14:13.910 

Marc Worth (Services - 6) 

Uh, just that all of sudden tickets have jumped up in volume this week over the rest of the rest of the 

year. 

00:14:14.600 --> 00:14:16.780 

Marc Worth (Services - 6) 

But that's about all I have. 

00:14:19.150 --> 00:14:22.960 

James McHouell (Gas Distribution - 5P) 

Alright, thank you, Mark. OK, Tami, I'll turn it over to you. 

00:14:23.300 --> 00:14:43.370 

Tami Groves 

Alright, well run with it. I'm not gonna shoot through all that UCC virtual meeting stuff. I would just will 

say if you will put your contact information, your name, your company and anything you'd like to share 

in that little chat section. We use that as our roster. So please if you would put that in there. 

00:14:44.280 --> 00:15:13.060 

Tami Groves 

Appreciate y'all having the safety moment already talking about the beautiful weather and and being 

outside and being aware of your surroundings and aware of the equipment that you're working with. So 

you were ahead of me on that one this month. We would pop right into that. A message from our 

executive director, Louis Panzer, the Excavation Safety conference is being held this week in Phoenix, 

AZ. 

00:15:14.020 --> 00:15:31.600 

Tami Groves 

Several of our team members are out there, so it you get some of y'all have met Brian Morehouse. Brian 

works in the western part of the state. So Brian is actually out there this week as well. CJ conference is 

the first week of April. CJ is the common ground alliance. 

00:15:32.700 --> 00:16:04.970 

Tami Groves 

Just a reminder, the 811 is meant for work that will begin after the three full day business window. So 

you know that that pops back into Jeremiah's discussion about people calling in emergency tickets and 

then not showing up for several days updates or used for work exceeding the 15 working days we've 

we've talked about that for a couple years now about making sure that you know that if the work's been 

completed not updating those tickets. 

00:16:05.390 --> 00:16:22.140 

Tami Groves 



And what I'm finding as well is that a lot of times people will enter a ticket and then because of the 

supply chain concerns or supply chain issues that supplies materials aren't on site and they might be. 

00:16:23.700 --> 00:16:32.520 

Tami Groves 

Six weeks out and still those tickets are being updated. If you don't update those tickets, they kind of go 

into sort of a. 

00:16:34.210 --> 00:16:47.970 

Tami Groves 

They're still out there, but they sort of just go into silent mode and you can actually go back up to 89 

days later and pick those up and still put those in there so. 

00:16:49.160 --> 00:17:18.790 

Tami Groves 

You know, we're just reminding everybody to know, not update those tickets if you're not actively 

working. And then last but not least, knowing the extent of the project before calling 811 to make sure 

that you aren't requesting more work for the utility company than is actually necessary. So you know, 

making that actual job site and looking to see what you have out there. 

00:17:13.070 --> 00:17:13.360 

Moore, Jeremiah 

Right. 

00:17:16.890 --> 00:17:17.260 

Moore, Jeremiah 

Looking. 

00:17:19.150 --> 00:17:35.820 

Tami Groves 

And not requesting more, you know, go out, walk the site white line if necessary. But you know if you 

know you're just going to be working on one side of the property requesting that whole property really. 

00:17:36.520 --> 00:17:40.880 

Tami Groves 

Uh hum, throws the utility and their locator behind. 

00:17:42.270 --> 00:17:55.600 

Tami Groves 

You know, obviously if you know that project, if there's a chance you might go the other way, then 

you're gonna request what's necessary. But, you know, not asking for more than you actually need. 

00:17:57.710 --> 00:18:17.760 

Tami Groves 

Uh will go into NC 811 data and thanks Richard for joining us. I'm glad you got your computer issue 

taken care of. Locate requests for the month of February 100 and 84,426. 

00:18:18.880 --> 00:18:33.940 

Tami Groves 



That is a non and a half percent increase over February of 2021. We're talking about that increase in 

tickets and we're seeing it transmissions up as well, 5.6%. 

00:18:34.530 --> 00:19:04.840 

Tami Groves 

Tickets year to date, we're already at 300,300 and 58,344. Yeah, that's pretty much an 8% increase over 

year to date last year and transmissions or up as well, transmissions at 1,985,009, sixty seven, a four 

point, 7% increase in those transmissions. 

00:19:06.550 --> 00:19:37.050 

Tami Groves 

For Iredale County, tickets per day for the month of February were up 2.9 percent, 24166 new tickets. 

Total tickets for Iredell total tickets include retransmits and updates. Total tickets were up 13% Mark 

there's there's part of that increase your seeing as well 41161 average locates per day for Iredell County. 

00:19:37.100 --> 00:19:40.950 

Tami Groves 

For the month of February were 198. 

00:19:43.840 --> 00:20:12.850 

Tami Groves 

Year to date for Iredell County. New tickets here to date 5136. So a 5.8% increase total tickets year to 

date. That's January and February for Iredell 8578 y'all. That's a 19.2% increase over last year. Update 

tickets were up almost 50 percent 47.9. 

00:20:15.620 --> 00:20:20.220 

Tami Groves 

Ticket distribution for iredell of those 4400 tickets. 

00:20:20.880 --> 00:20:33.850 

Tami Groves 

2500 of those 25166 to to bring it to a fine point where in Mooresville, Statesville, 1088, Troutman 5507. 

00:20:37.730 --> 00:20:46.390 

Tami Groves 

Upcoming events. The calendar of events. Just a reminder that April is national safe digging month. If 

you do any. 

00:20:46.450 --> 00:20:56.780 

Tami Groves 

Come on social media posts, please use that hashtag in SDM and there's a tool kit on our website. You 

can go out and actually pull up. 

00:20:57.950 --> 00:21:27.300 

Tami Groves 

Speaking points and and other information if you'd like to share, but April is national safe digging month 

at rolls around this time every year. Don't forget the North Carolina 811 treasure hunt is in effect from 



now until April 29th. Enter for your chance to win 811 dollars. Go out to the website you're going to 

watch some video and ask some questions and enter for that chance to win. That's a. 

00:21:27.680 --> 00:21:33.280 

Tami Groves 

A good chunk of change towards those spring projects or a little summer vacation. 

00:21:34.350 --> 00:22:05.080 

Tami Groves 

The call 811 before you dig250poweredbycall811.com the for those of you that are racing enthusiasts 

April the 8th, 2022 at 7:30 in Ridgeway, VA. If anyone is interested, that will be the call 811 before you 

dig 250 March the 18th is natural gas utility Workers day. So we wanna say thanks y'all 'cause. 

00:22:05.380 --> 00:22:10.040 

Tami Groves 

Most everybody here is from the national natural gas industry. 

00:22:11.390 --> 00:22:17.540 

Tami Groves 

Jim and Jeremiah, I'm not leaving you out, but just saying thanks to those those folks in natural gas. 

00:22:19.200 --> 00:22:50.280 

Tami Groves 

The joint North Carolina, South Carolina UCC, the Joint Utility Coordinating Committee Conference will 

be at the Hyatt Regency in Greenville, May the 4th through May the 6th. That's coming up. The cost of 

registration is $125.00 and there will be some locator training for free. I'm not sure who else been to 

that joint UCC conference before, but it obviously it gets people from both States and. 

00:22:50.620 --> 00:23:20.830 

Tami Groves 

Anywhere from 200 plus attendees from different utilities, public and private service providers, locating 

construction, safety and design companies will be present. There will be presentations on protection of 

utilities, work zone safety, design build and damage prevention. And then obviously there will be 

vendors there exhibiting products and services and that free locator training class. I know that we'll be 

there. 

00:23:20.880 --> 00:23:32.830 

Tami Groves 

Probably perched right next to South Carolina 811. If you go to the NCUCC website, just follow that link 

to the Joint North Carolina, South Carolina UCC. 

00:23:33.970 --> 00:24:06.070 

Tami Groves 

The first North Carolina 811 board meeting of the year, the first quarter board meeting will be Friday, 

April 22nd from 8:30 to 10:30 at the four points by Sheraton and Asheville. Please contact Stephanie at 

our office if you're interested in attending stephanie@nc811.org. And if you don't get any of this 

information, please let me know and I'll I'll get that to you. The next North Carolina underground 

Damage Prevention Review Board meeting is Tuesday, April 19th. 



00:24:06.120 --> 00:24:14.650 

Tami Groves 

That will be a hybrid meeting that will be at the North Carolina 811 events center starting at 10:00 AM. 

00:24:15.950 --> 00:24:27.860 

Tami Groves 

The next state UCC meeting is next Tuesday, beginning at 10:00 AM again hybrid meeting that will be 

held at the North Carolina 811 Event Center. 

00:24:28.890 --> 00:24:35.870 

Tami Groves 

If you want to attend in person again at the Event Center in Greensboro or join online. 

00:24:36.870 --> 00:24:42.820 

Tami Groves 

I believe that last invite will go out Monday and a copy of the agenda is attached. 

00:24:43.970 --> 00:25:13.600 

Tami Groves 

The next locate Resolution Partnership Committee meeting is March 17th. I'm sure y'all are going to be 

surprised to hear me say hybrid meeting at the 811 Event Center for beloved into one. A couple of 

things on the agenda is talking about project coordination and update tickets that LRPC we've really 

worked on those update tickets for the last couple years, so we're going to start focusing some on 

project coordination, but. 

00:25:13.710 --> 00:25:20.310 

Tami Groves 

Really will still, you know, talk about update tickets and reminding folks about those update tickets? 

00:25:21.200 --> 00:25:52.250 

Tami Groves 

For information on North Carolina 811 and NCUCC events, please visit the calendar section of North 

Carolina 811.org or the NC 811 app. And that app is a free download. It it's a free download for Apple 

and Android users. Just go out and type in NC 811 in your App Store. Thanks Jim y'all, it is a free 

download and it is a handy little tool to have. That's the education. 

00:25:52.300 --> 00:25:57.030 

Tami Groves 

Team, I'm not gonna go through and introduce everybody. This isn't the first time you've seen this. 

00:25:57.890 --> 00:26:27.840 

Tami Groves 

And appreciate your time and attention. A PDF copy of this presentation will be available at NC ucc.org 

and the video will be available as well. This video and the the roster will be used the where we signed 

him that will be used as part of our roster. With that, I'm going to stop presenting if no one has any 

questions and turn that back over to. 



00:26:27.900 --> 00:26:29.550 

Tami Groves 

James and Sam. 

00:26:30.310 --> 00:26:30.820 

Tami Groves 

Uhm. 

00:26:31.800 --> 00:26:36.780 

Tami Groves 

Adding that Richard glad you're able to join and see if you have anything to share. 

00:26:39.740 --> 00:26:47.710 

Richard Walsh (Gas Distribution - 5P) 

Uh, yeah, maybe I've got a sorry about being late. I had technical difficulties. I had to call help desk. 

00:26:49.690 --> 00:27:19.580 

Richard Walsh (Gas Distribution - 5P) 

I was on a contractor visit yesterday and and it's just a rumor, it's not been confirmed. I might go higher 

up the food chain, but the guy that was kind of over the fiber project there told me he said. Are you 

ready for this summer? And I said, yeah, I reckon. Wow. Well, you got. And he said we've got 5,000,000 

feet of fiber on the next phase starting in a couple of weeks. 

00:27:20.070 --> 00:27:29.270 

Richard Walsh (Gas Distribution - 5P) 

That's gonna be basically from Concorde to Bryson City, and I think that's like 947 miles of fiber. They're 

gonna be putting in. 

00:27:30.790 --> 00:27:31.350 

Tami Groves 

Wow. 

00:27:33.210 --> 00:27:33.630 

Richard Walsh (Gas Distribution - 5P) 

So. 

00:27:35.030 --> 00:27:36.430 

Richard Walsh (Gas Distribution - 5P) 

Ready for a long, hot summer? 

00:27:45.060 --> 00:27:49.300 

Richard Walsh (Gas Distribution - 5P) 

I think my math right on that Marc Worth could check it, but it's 5,000,000 feet. 

00:27:53.360 --> 00:27:55.090 

Tami Groves 

That's a that's a lot of fiber. 



00:27:55.340 --> 00:27:56.520 

Marc Worth (Services - 6) 

5,000,000 feet. 

00:27:57.500 --> 00:28:01.020 

Marc Worth (Services - 6) 

1000 miles, I mean, no, that's about five hours. 

00:27:57.830 --> 00:27:58.260 

Richard Walsh (Gas Distribution - 5P) 

Having. 

00:28:03.710 --> 00:28:05.310 

Moore, Jeremiah 

What? What? Companies putting that in? 

00:28:06.020 --> 00:28:10.180 

Richard Walsh (Gas Distribution - 5P) 

Uh, that will be the part of the AT&T fiber overbuild project. 

00:28:17.620 --> 00:28:20.020 

Tami Groves 

Jeremiah, do you have to grab the smelling salts? 

00:28:23.570 --> 00:28:24.070 

Moore, Jeremiah 

No. 

00:28:23.910 --> 00:28:24.340 

Richard Walsh (Gas Distribution - 5P) 

Like a. 

00:28:25.430 --> 00:28:30.390 

Richard Walsh (Gas Distribution - 5P) 

Like I said, at this time and is an unconfirmed rumor, but I have no reason to doubt him. 

00:28:31.660 --> 00:28:36.340 

Richard Walsh (Gas Distribution - 5P) 

But I'll go higher up the food chain so if I can get a more definite answer on that. 

00:28:37.220 --> 00:28:39.720 

Moore, Jeremiah 

'cause, they're gonna have much of that is going to be in Iredell. 

00:28:41.590 --> 00:28:47.950 

Richard Walsh (Gas Distribution - 5P) 

No, that's the stuff I've gotta work out. And I'd like to know exactly where all this is going. 



00:28:49.290 --> 00:28:54.530 

Richard Walsh (Gas Distribution - 5P) 

But I know it's in the West, so the West is anything pretty much West of Charlotte, I assume. 

00:28:56.790 --> 00:28:57.830 

Marc Worth (Services - 6) 

Hopefully it's Murphy. 

00:29:02.350 --> 00:29:03.990 

Tami Groves 

I appreciate that that's a. 

00:29:05.120 --> 00:29:09.680 

Tami Groves 

And not that everybody wasn't busy enough already, but you know. 

00:29:10.380 --> 00:29:12.070 

Tami Groves 

Job security are wrecking. 

00:29:11.000 --> 00:29:11.320 

Richard Walsh (Gas Distribution - 5P) 

Yeah. 

00:29:12.700 --> 00:29:22.000 

Richard Walsh (Gas Distribution - 5P) 

Yeah, yeah. If there's putting that much cable and Murphy, they could, they could circumvent Murphy, 

like, 4.9 million feet times. 

00:29:26.710 --> 00:29:27.520 

James McHouell (Gas Distribution - 5P) 

Alright then. 

00:29:28.300 --> 00:29:29.300 

James McHouell (Gas Distribution - 5P) 

Alright, well. 

00:29:30.740 --> 00:29:38.410 

James McHouell (Gas Distribution - 5P) 

And let's anyone has anything else they wanna bring up will look at doing in in person meeting next 

month. 

00:29:40.030 --> 00:29:46.970 

James McHouell (Gas Distribution - 5P) 

We will get some more information on that and I will be sure and let Tami note where that location will 

be once we nail that down. 



00:29:48.130 --> 00:29:52.050 

James McHouell (Gas Distribution - 5P) 

But if no one has any other questions, will go ahead and wrap this meeting up then. 

00:29:53.390 --> 00:29:54.500 

James McHouell (Gas Distribution - 5P) 

And thanks for your time. 

00:29:56.080 --> 00:29:56.630 

Moore, Jeremiah 

Hey, I. 

00:29:56.090 --> 00:29:57.870 

Tami Groves 

Thanks everyone. Go ahead, germa. 

00:29:58.200 --> 00:30:06.360 

Moore, Jeremiah 

I'm sorry, I my computer shut off while somebody was asking me a question earlier and I didn't get to 

hear the question. That or. 

00:30:06.940 --> 00:30:11.910 

Moore, Jeremiah 

Uh answer whatever he was asking me when he was asking me where I was. Supervisor over. 

00:30:12.600 --> 00:30:17.150 

Sam Whittington (Gas Distribution - 5P) 

Yeah, I was asking if you could send me your information now. We've had some. 

00:30:12.780 --> 00:30:13.620 

Tami Groves 

Oh. 

00:30:18.210 --> 00:30:24.700 

Sam Whittington (Gas Distribution - 5P) 

Had some little issues with USIC and I was wanting to see if you could send that information and in the 

chat box. 

00:30:25.300 --> 00:30:27.570 

Moore, Jeremiah 

Yes, Sir, I will. I'll add that in right now. 

00:30:28.180 --> 00:30:28.910 

Sam Whittington (Gas Distribution - 5P) 

OK. Thank you. 

00:30:29.540 --> 00:30:29.960 

Moore, Jeremiah 

Thank you. 



00:30:36.580 --> 00:30:37.130 

Tami Groves 

Gentlemen. 

00:30:37.190 --> 00:30:54.190 

Tami Groves 

Appreciate it. I'll be looking forward. The invite to come out. I will copy you on it and we'll see where the 

next meeting will be held forward to actually seeing you in person. That'll be a quite a change. 

00:30:57.280 --> 00:30:58.430 

Sam Whittington (Gas Distribution - 5P) 

Thank you much, Tami. 

00:30:57.960 --> 00:30:58.930 

Marc Worth (Services - 6) 

It'll be nice. 

00:30:59.240 --> 00:31:00.090 

James McHouell (Gas Distribution - 5P) 

That's what Tami. 

00:30:59.290 --> 00:31:00.760 

Tami Groves 

Thank you. Appreciate it. 

00:31:01.560 --> 00:31:02.800 

Tami Groves 

See y'all soon. 

00:31:03.020 --> 00:31:03.570 

James McHouell (Gas Distribution - 5P) 

Alright. 

00:31:04.170 --> 00:31:04.870 

Richard Walsh (Gas Distribution - 5P) 

So you, Tami. 

00:31:05.570 --> 00:31:06.650 

Tami Groves 

Bye. Thank you. 

00:31:07.140 --> 00:31:07.580 

Richard Walsh (Gas Distribution - 5P) 

You're welcome. 

00:31:31.050 --> 00:31:33.890 

Marc Worth (Services - 6) 

You get rid of that record button and I've got a comment. 
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