
Virtual UCC Meetings

In the chat section please type your name, company name & 
email.

Participant feature – raise hand. The meeting facilitator will 
acknowledge you.

Enter the meeting with your microphone on mute and unmute 
your mic when you need to speak.

Every meeting will be recorded, and the video will be posted on 
the ncucc.org website. You can watch the meeting by using the 
video link provided on ncucc.org. Visit your county UCC page 
for a listing of past meeting videos.
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National Safe Digging Month Wrap Up

• NASCAR Call 811 Before You Dig 
250 at Martinsville Speedway

• NC811 Treasure Hunt

• Charlotte Checkers 8-11 takeover

• Lineman Appreciation Day

• NC811 Banner Campaign

• Locator Safety & Awareness Week

• Monday night SIM500 Cup Series

• 811 / PNG Sidewalk Graphics
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National Safe Digging Month Wrap Up



Safe Digging Month Proclamation Signing – April 19, 2022





MAY IS NATIONAL BARBEQUE MONTH

You can either put on an apron or a bib because 

it can get messy whether you’re making 

barbecue or eating it Then dig in! Try different 

flavors and recipes all month long. And, if you’ve 

heard about a good barbecue restaurant, get 

there early. The good ones sell until it’s all gone 

then close up shop. That’s the sign 

of real barbecue! Use #NationalBarbecueMonth 

to share on social media.



A message from the NC811 Executive Director

Louis Panzer

• We are very busy on the phones and working 

to train new folks, please be patient!

• Call back function can keep you from waiting 

when calling.

• The whole system is built on communication! 

Do what you can to know those who can help.

• Make sure to report damages when they occur 

both to NC 811 and the operator.



Veteran Recruiting

Army Transition Assistance Program (TAP)

• Helps soldiers who are separating or retiring from the Army 

searching for a new career through counseling, seminars, and 

automated employment tools

• Network of more than 1,000 soldiers on Fort Bragg

Career Skills Program (CSP)

• Provides soldiers with skills and experience to find employment 

outside of the military

• 6 Month Apprenticeship program

• Salary is paid by U.S. Government

Process

(TAP) – PDF Flyer

• Specific Job Posting

• Company Information

• POC for position

(CSP) – PDF Flyer

• General Company Recruitment 

Send to: 

Christopher.lord@xylem.com



NC811 Data Insights

Locate requests, transmissions, 

county ticket volume and distribution



Locate Requests & Transmissions for NC

Year-to-Date

TICKETS

2022: 795,556

2021: 768,326

Difference: 3.5%

TRANSMISSIONS

2022: 4,381,583

2021: 4,329,577

Difference: 1.2%

April. 2021 vs 2022

TICKETS

2022: 208,778

2021: 212,229

Difference: -1.6%

TRANSMISSIONS

2022: 1,149,279

2021: 1,179,348

Difference: -2.5%



County ticket volume 2022 stats compared with 2021

Vance 3 HR CNCL NEW RXMT UPDT Tickets

2021 15 5 513 8 13 554

2022 25 2 617 10 80 734

+/- Var 66.7% -60.0% 20.3% 25.0% 515.4% 32.5%

Avg Locates per Day

32



County ticket volume 2022 stats compared with 2021

Warren 3 HR CNCL NEW RXMT UPDT Tickets

2021 10 1 242 4 33 290

2022 10 0 184 12 36 242

+/- Var 0.0% -100.0% -24.0% 200.0% 9.1% -16.6%

Avg Locates per Day

11



County ticket volume 2022 stats compared with 2021

Franklin 3 HR CNCL NEW RXMT UPDT Tickets

2021 23 27 1249 21 295 1615

2022 34 7 1316 21 462 1840

+/- Var 47.8% -74.1% 5.4% 0.0% 56.6% 13.9%

Avg Locates per Day

80



County ticket volume YTD stats compared with previous year

Granville 3 HR CNCL NEW RXMT UPDT Tickets

2021 12 19 744 8 77 860

2022 25 7 480 12 103 627

+/- Var 108.3% -63.2% -35.5% 50.0% 33.8% -27.1%

Avg Locates per Day

27



County ticket volume YTD stats compared with previous year

Vance 3 HR CNCL NEW RXMT UPDT Tickets

2021 38 17 1584 28 94 1761

2022 50 9 1745 25 154 1983

+/- Var 31.6% -47.1% 10.2% -10.7% 63.8% 12.6%

Avg Locates per Day 24



County ticket volume YTD stats compared with previous year

Warren 3 HR CNCL NEW RXMT UPDT Tickets

2021 25 6 726 16 153 926

2022 19 8 711 23 166 927

+/- Var -24.0% 33.3% -2.1% 43.8% 8.5% 0.1%

Avg Locates per Day 11



County ticket volume YTD stats compared with previous year

Franklin 3 HR CNCL NEW RXMT UPDT Tickets

2021 44 99 4509 78 1487 6217

2022 83 72 5120 83 1892 7250

+/- Var 88.6% -27.3% 13.6% 6.4% 27.2% 16.6%

Avg Locates per Day 86



County ticket volume YTD stats compared with previous year

Granville 3 HR CNCL NEW RXMT UPDT Tickets

2021 24 37 2012 25 312 2410

2022 50 49 1884 46 364 2393

+/- Var 108.3% 32.4% -6.4% 84.0% 16.7% -0.7%

Avg Locates per Day 28



County ticket distribution

County/Place Apr

VANCE 734

COKESBURY 1

DABNEY 19

DREWRY 1

GILLBURG 2

HENDERSON 642

KERR RESERVOIR 1

KITTRELL 20

MIDDLEBURG 23

NORTH HENDERSON 1

SOUTH HENDERSON 11

TOWNSVILLE 5

WILLIAMSBORO 8



County ticket distribution

County/Place Apr

WARREN 242

ARCOLA 1

CHURCH HILL 2

ELAMS 46

ENTERPRISE 15

EPWORTH 2

MACON 32

MANSON 11

NORLINA 43

ODELL 2

OINE 1

RIDGEWAY 1

SOUL CITY 1

VAUGHAN 4

WARRENTON 80

WISE 1



County ticket distribution

County/Place 04 Apr

FRANKLIN 1840

BUNN 168

CENTERVILLE 10

DADDYSVILLE 11

FIVE POINTS 4

FRANKLINTON 454

LOUISBURG 434

NEW HOPE 1

PEARCES 4

PILOT 6

RILEY 2

SEVEN PATHS 1

SOCIAL PLAINS 2

SUTTON 1

TANTS CROSSROADS 2

WAKE FOREST 141

YOUNGSVILLE 598



County ticket distribution

County/Place Apr

GRANVILLE 627

BELLTOWN 1

BEREA 4

BULLOCK 5

BUTNER 52

CREEDMOOR 245

GOSHEN 1

GRASSY CREEK 3

GRISSOM 7

HEBRON 1

OAK HILL 3

OXFORD 230

PROVIDENCE 1

STEM 35

STOVALL 1

WILTON 38



CALENDAR OF EVENTS



CALENDAR

For information on 
NC811 & NCUCC 
events, visit the calendar 
section of nc811.org or 
the nc811 app.



• CGA will hold a Summer Committee Summit 
in-person in Greensboro, NC. The Summit 
will include working committee meetings, 
roundtable discussions, networking 
opportunities, and informational workshops.

• Registration will open May 16, 2022.

• When: 7/25/2022 to 7/28/2022

Visit: https://commongroundalliance.com/ Under Conferences & Events go to Committee Meetings

https://commongroundalliance.com/


NC811

Board Meeting

2Q22

Friday, July 22nd, 2022

8:30 am to 10:30 am

Chetola Resort at Blowing Rock

contact Stephanie Brown for details. 

stephanie@nc811.org

MEETINGS

NC Underground 

Damage Prevention 

Review Board

Date TBD

NC811 Event Center

5009 High Point Rd, Greensboro

Starts at 10 am

Visit: https://udprb.nc.gov

https://udprb.nc.gov/


State UCC

Tuesday, July 12th, 2022

Location TBD

Starts at 10 am

Go to https://ncucc.org/ for the 

virtual meeting link

MEETINGS

NC Locate Resolution 

Partnership Committee
Tuesday, May 17th, 2022

NC811 Events Center, Greensboro

Hybrid Meeting

11 am – 1 pm

Go to https://ncucc.org/ for the 

virtual meeting link

https://ncucc.org/
https://ncucc.org/


Holiday



NC811 Education Team

Ann Rushing

Education Manager

Office Phone: 336-855-5760

Cell Phone: 336-944-5518

email: annrushing@nc811.org

Howard Corey

Education Liaison - Eastern Region

Office Phone: 336-855-5760

Cell Phone: 336-317-5999

email: howard@nc811.org

Brian Morehouse

Education Liaison - Western Region

Office Phone: 336-855-5760

Cell Phone: 336-482-6890

email: bmorehouse@nc811.org

Parrish Reddick

Education Liaison - Piedmont Region

Office Phone: 336-855-5760

Cell Phone: 336-707-4528

email: parrish@nc811.org​

Steven Moore

Media Relations Specialist

Office Phone: 336-855-5760

Cell Phone: 336-382-4109

email: smoore@nc811.org

Tami Groves

Education Liaison - SW Region

Office Phone: 336-855-5760

Cell Phone: 336-601-8644

email: tami@nc811.org



Thank you for your time and attention. 
A copy of this presentation is available at

www.ncucc.org

If this meeting was virtual or hybrid, a 
video is available on ncucc.org. Go to 
County UCC’s. The video will be listed 
under the month and year the meeting 
took place.



 

Meeting Minutes 
5/3/2022 12-1PM 

 
 

 

Called to Order & Welcomed Guests 
o Parrish Reddick called meeting to order at 12:05pm 

 
Introductions 

 
 
Old Business 

o National on Demand calling in 3 hour update tickets for locates that have 
already been marked 

 
 
New Business 

o DENC main project on Holden Rd in Youngsville/services  
o DOT widening road project between W Main St and Hwy 96 Youngsville 
o Mastec is working on services and mains in local area 

o 60-70 services 
o 811 Report by Parrish Reddick  

 

Kerr Lake_May UCC 

2022.pdf
 

 
Next Meeting – June 7th at 12pm DENC, 500 Industry Dr, Henderson  
 
Special thanks to our sponsor for lunch, Parrish Reddick/NC 811 
 
Meeting adjourned at 1:00pm 
 
Minutes submitted by: 
Bonnie Young 
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