
Virtual UCC Meetings

Follow these video instructions to find your virtual meeting link and how to make 

the most of the meeting in the new MICROSOFT TEAMS platform. 

https://www.youtube.com/watch?v=GC5zGkdxqb0

In the chat section please type your name, company name & email.

Participant feature – raise hand. The meeting facilitator will acknowledge you.

Enter the meeting with your microphone on mute and unmute your mic when you 

need to speak.

Every meeting will be recorded, and the video will be posted on the ncucc.org 

website. You can watch the meeting by using the video link provided on ncucc.org. 

Visit your county UCC page for a listing of past meeting videos.

https://www.youtube.com/watch?v=GC5zGkdxqb0
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National Safe Digging Month Wrap Up

• NASCAR Call 811 Before You Dig 
250 at Martinsville Speedway

• NC811 Treasure Hunt

• Charlotte Checkers 8-11 takeover

• Lineman Appreciation Day

• NC811 Banner Campaign

• Locator Safety & Awareness Week

• Monday night SIM500 Cup Series

• 811 / PNG Sidewalk Graphics
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Safe Digging Month Proclamation Signing – April 19, 2022





MAY IS NATIONAL BARBEQUE MONTH

You can either put on an apron or a bib because 

it can get messy whether you’re making 

barbecue or eating it Then dig in! Try different 

flavors and recipes all month long. And, if you’ve 

heard about a good barbecue restaurant, get 

there early. The good ones sell until it’s all gone 

then close up shop. That’s the sign 

of real barbecue! Use #NationalBarbecueMonth 

to share on social media.



A message from the NC811 Executive Director

Louis Panzer

• We are very busy on the phones and working 

to train new folks, please be patient!

• Call back function can keep you from waiting 

when calling.

• The whole system is built on communication! 

Do what you can to know those who can help.

• Make sure to report damages when they occur 

both to NC 811 and the operator.



Veteran Recruiting

Army Transition Assistance Program (TAP)

• Helps soldiers who are separating or retiring from the Army 

searching for a new career through counseling, seminars, and 

automated employment tools

• Network of more than 1,000 soldiers on Fort Bragg

Career Skills Program (CSP)

• Provides soldiers with skills and experience to find employment 

outside of the military

• 6 Month Apprenticeship program

• Salary is paid by U.S. Government

Process

(TAP) – PDF Flyer

• Specific Job Posting

• Company Information

• POC for position

(CSP) – PDF Flyer

• General Company Recruitment 

Send to: 

Christopher.lord@xylem.com



NC811 Data Insights

Locate requests, transmissions, 

county ticket volume and distribution



Locate Requests & Transmissions for NC

Year-to-Date

TICKETS

2022: 795,556

2021: 768,326

Difference: 3.5%

TRANSMISSIONS

2022: 4,352,316

2021: 4,329,577

Difference: 0.5%

April. 2021 vs 2022

TICKETS

2022: 208,778

2021: 212,229

Difference: -1.6%

TRANSMISSIONS

2022: 1,120,012

2021: 1,179,348

Difference: -5.0%



County ticket volume 2022 stats compared with 2021

3 HR CNCL NEW RXMT UPDT TOTAL

2021 2251 203 19024 1014 9233 31725

2022 2362 206 17604 715 10246 31133

4.9% 1.5% -7.5% -29.5% 11.0% -1.9%

Locates per day 1354



County ticket volume YTD stats compared with previous year

3 HR CNCL NEW RXMT UPDT TOTAL

2021 6322 846 73089 3014 38722 121993

2022 7721 746 69051 2698 40739 120955

22.1% -11.8% -5.5% -10.5% 5.2% -0.9%



County ticket distribution
ALLISON FERRY 1

HUNTERSVILLE 2156

MATTHEWS 1981

MIDLAND 7

MINT HILL 647

OLDE PROVIDENCE 1

PAW CREEK 28

PINEVILLE 316

PROVIDENCE 7

RAMA 2

SHOPTON 3

UNIVERSITY PLACE 5

WEDDINGTON 1

MECKLENBURG 31133

ALLISON FERRY 1

BARCLAY DOWNS 2

BERRYHILL 3

CALDWELL 1

CHARLOTTE 24586

CLEAR CREEK 11

CORNELIUS 805

DAVIDSON 566

DERITA 1

GROVE PARK 1

HOPEWELL 2



Damages Reported for April 2022

ALAMANCE 8

ALEXANDER 2

ALLEGHANY 0

ANSON 0

ASHE 1

AVERY 0

BEAUFORT 0

BERTIE 2

BLADEN 4

BRUNSWICK 32

BUNCOMBE 15

BURKE 2

CABARRUS 39

CALDWELL 7

CAMDEN 0

CARTERET 5

CASWELL 1

CATAWBA 8

CHATHAM 10

CHEROKEE 2

CHOWAN 1

CLAY 3

CLEVELAND 3

COLUMBUS 7

CRAVEN 18

CUMBERLAND 44

CURRITUCK 3

DARE 9

DAVIDSON 12

DAVIE 2

DUPLIN 4

DURHAM 31

EDGECOMBE 2

FORSYTH 34

FRANKLIN 3

GASTON 23

GATES 0

GRAHAM 0

GRANVILLE 3

GREENE 0

GUILFORD 27

HALIFAX 3

HARNETT 18

HAYWOOD 4

HENDERSON 9

HERTFORD 0

HOKE 8

HYDE 0

IREDELL 26

JACKSON 2

JOHNSTON 20

JONES 2

LEE 8

LENOIR 0

LINCOLN 14

MACON 0

MADISON 0

MARTIN 0

MCDOWELL 1

MECKLENBURG 135

MITCHELL 0

MONTGOMERY 3

MOORE 1

NASH 4

NEW HANOVER 13

NORTHAMPTON 2

ONSLOW 26

ORANGE 15

PAMLICO 6

PASQUOTANK 1

PENDER 5

PERQUIMANS 0

PERSON 2

PITT 20

POLK 0

RANDOLPH 8

RICHMOND 0

ROBESON 3

ROCKINGHAM 2

ROWAN 8

RUTHERFORD 3

SAMPSON 0

SCOTLAND 2

STANLY 5

STOKES 2

SURRY 3

SWAIN 0

TRANSYLVANIA 1

TYRRELL 0

UNION 40

VANCE 3

WAKE 140

WARREN 0

WASHINGTON 0

WATAUGA 5

WAYNE 1

WILKES 1

WILSON 9

YADKIN 1

YANCEY 0



CALENDAR OF EVENTS



CALENDAR

For information on 
NC811 & NCUCC 
events, visit the calendar 
section of nc811.org or 
the nc811 app.



• CGA will hold a Summer Committee Summit 
in-person in Greensboro, NC. The Summit 
will include working committee meetings, 
roundtable discussions, networking 
opportunities, and informational workshops.

• Registration will open May 16, 2022.

• When: 7/25/2022 to 7/28/2022

Visit: https://commongroundalliance.com/ Under Conferences & Events go to Committee Meetings

https://commongroundalliance.com/


NC811

Board Meeting

2Q22

Friday, July 22nd, 2022

8:30 am to 10:30 am

Chetola Resort at Blowing Rock

contact Stephanie Brown for details. 

stephanie@nc811.org

MEETINGS

NC Underground 

Damage Prevention 

Review Board

Date TBD

NC811 Event Center

5009 High Point Rd, Greensboro

Starts at 10 am

Visit: https://udprb.nc.gov

https://udprb.nc.gov/


State UCC

Tuesday, July 12th, 2022

5009 High Point Road

Greensboro, NC

Starts at 10 am

Go to https://ncucc.org/ for the 

virtual meeting link

MEETINGS

NC Locate Resolution 

Partnership Committee
Tuesday, May 17th, 2022

NC811 Events Center, Greensboro

Hybrid Meeting

11 am – 1 pm

Go to https://ncucc.org/ for the 

virtual meeting link

https://ncucc.org/
https://ncucc.org/


Holiday



NC811 Education Team

Ann Rushing

Education Manager

Office Phone: 336-855-5760

Cell Phone: 336-944-5518

email: annrushing@nc811.org

Howard Corey

Education Liaison - Eastern Region

Office Phone: 336-855-5760

Cell Phone: 336-317-5999

email: howard@nc811.org

Brian Morehouse

Education Liaison - Western Region

Office Phone: 336-855-5760

Cell Phone: 336-482-6890

email: bmorehouse@nc811.org

Parrish Reddick

Education Liaison - Piedmont Region

Office Phone: 336-855-5760

Cell Phone: 336-707-4528

email: parrish@nc811.org

Steven Moore

Media Relations Specialist

Office Phone: 336-855-5760

Cell Phone: 336-382-4109

email: smoore@nc811.org

Tami Groves

Education Liaison - SW Region

Office Phone: 336-855-5760

Cell Phone: 336-601-8644

email: tami@nc811.org



Thank you for your time and attention. 
A copy of this presentation is available at

www.ncucc.org

If this meeting was virtual or hybrid, a 
video is available on ncucc.org. Go to 
County UCC’s. The video will be listed 
under the month and year the meeting 
took place.



Meeting Summary

Total Number of Participants30

Meeting TitleMecklenburg Co UCC TEAMS Meeting

Meeting Start Time5/25/2022, 9:47:12 AM

Meeting End Time5/25/2022, 11:51:25 AM

Meeting Id f0050f59-2d4c-46b1-9574-cdeb61a80a6d

Full Name Join Time Leave Time Duration Email Role Participant ID (UPN)

Tami Groves5/25/2022, 9:47:12 AM5/25/2022, 11:51:25 AM2h 4m tami@nc811.orgOrganizer tami@nc811.org

Amy Hamilton5/25/2022, 9:47:17 AM5/25/2022, 11:50:16 AM2h 2m amy.hamilton@heathus.comAttendee amy.smith@heathus.com

Ann Rushing5/25/2022, 9:51:31 AM5/25/2022, 11:50:13 AM1h 58m annrushing@nc811.orgPresenter annrushing@nc811.org

Taylor, Tracy5/25/2022, 9:53:44 AM5/25/2022, 9:55:04 AM1m 19s Tracy.Taylor@charlottenc.govAttendee Tracy.Taylor@charlottenc.gov

Taylor, Tracy5/25/2022, 10:13:41 AM5/25/2022, 10:17:18 AM3m 36s Tracy.Taylor@charlottenc.govAttendee Tracy.Taylor@charlottenc.gov

Taylor, Tracy5/25/2022, 10:29:37 AM5/25/2022, 11:39:10 AM1h 9m Tracy.Taylor@charlottenc.govAttendee Tracy.Taylor@charlottenc.gov

Roger Richards (Guest)5/25/2022, 9:54:33 AM5/25/2022, 9:55:28 AM54s Presenter

Marc Worth (Services - 6)5/25/2022, 9:55:15 AM5/25/2022, 11:50:10 AM1h 54m marc.worth@dominionenergy.comAttendee MARC.WORTH@dominionenergy.com

Roger Richards (Guest)5/25/2022, 9:55:43 AM5/25/2022, 11:51:24 AM1h 55m Attendee

Lindsey Pontz5/25/2022, 9:56:41 AM5/25/2022, 11:39:55 AM1h 43m Lindsey.Pontz@sam.bizAttendee Lindsey.Pontz@sam.biz

Neely, Robert L5/25/2022, 9:57:19 AM5/25/2022, 11:50:17 AM1h 52m Robert.Neely@duke-energy.comAttendee Robert.Neely@duke-energy.com

David Talbert5/25/2022, 9:57:50 AM5/25/2022, 11:50:13 AM1h 52m david.talbert@colliersengineering.comAttendee david.talbert@colliersengineering.com

Edmonds, Greg5/25/2022, 9:58:26 AM5/25/2022, 11:50:14 AM1h 51m Greg.Edmonds@charlottenc.govAttendee Greg.Edmonds@charlottenc.gov

Joshua Dubois5/25/2022, 9:58:53 AM5/25/2022, 11:29:19 AM1h 30m Joshua.Dubois@heathus.comAttendee joshua.dubois@heathus.com

Clint Williams (Guest)5/25/2022, 9:59:06 AM5/25/2022, 11:42:40 AM1h 43m Attendee

Arango, Jorge5/25/2022, 9:59:10 AM5/25/2022, 10:54:52 AM55m 42s Jorge.Arango@charlottenc.govAttendee Jorge.Arango@charlottenc.gov

Kilgo, Bret 5/25/2022, 9:59:25 AM5/25/2022, 10:40:04 AM40m 38s Bret.Kilgo@charlottenc.govAttendee Bret.Kilgo@charlottenc.gov

Brad & Dustin, Price Brothers Inc. (Guest)5/25/2022, 9:59:45 AM5/25/2022, 10:02:19 AM2m 33s Presenter

Calabrese, Joel Thomas5/25/2022, 10:00:10 AM5/25/2022, 11:50:15 AM1h 50m Joel.Calabrese@duke-energy.comAttendee joel.calabrese@duke-energy.com

Teasley, Tristan5/25/2022, 10:00:36 AM5/25/2022, 11:21:11 AM1h 20m Tristan.Teasley@charlottenc.govAttendee Tristan.Teasley@charlottenc.gov

Nabors, Ronya K5/25/2022, 10:01:01 AM5/25/2022, 11:14:36 AM1h 13m Ronya.Nabors@duke-energy.comAttendee Ronya.Nabors@duke-energy.com

Louis Panzer5/25/2022, 10:01:13 AM5/25/2022, 11:05:31 AM1h 4m louis@nc811.orgPresenter louis@nc811.org

Kate Powers5/25/2022, 10:01:51 AM5/25/2022, 11:02:47 AM1h Kate.Powers@kci.comAttendee kate.powers@kci.com

Osborne, Tate5/25/2022, 10:02:04 AM5/25/2022, 11:18:18 AM1h 16m Tate.Osborne@charlottenc.govAttendee Tate.Osborne@charlottenc.gov

McGhee, Robert5/25/2022, 10:02:36 AM5/25/2022, 11:21:10 AM1h 18m Robert.McGhee@charlottenc.govAttendee Robert.McGhee@charlottenc.gov

Brad And Dustin, price Brothers5/25/2022, 10:04:13 AM5/25/2022, 11:50:17 AM1h 46m Attendee

Erick Guir (Town of Matthews) (Guest)5/25/2022, 10:04:20 AM5/25/2022, 11:31:22 AM1h 27m Attendee

Lee, Shuhurah5/25/2022, 10:04:43 AM5/25/2022, 11:50:13 AM1h 45m Shuhurah.Lee@charlottenc.govAttendee Shuhurah.Lee@charlottenc.gov

Dewayne Begley5/25/2022, 10:05:11 AM5/25/2022, 10:06:10 AM58s dewayne.begley@stakecenter.comAttendee dewayne.begley@stakecenter.com

Dewayne Begley5/25/2022, 10:10:41 AM5/25/2022, 10:26:50 AM16m 9s dewayne.begley@stakecenter.comAttendee dewayne.begley@stakecenter.com

Parrish Reddick5/25/2022, 10:09:04 AM5/25/2022, 11:11:54 AM1h 2m parrish@nc811.orgPresenter parrish@nc811.org

Wilson, Carl5/25/2022, 10:10:26 AM5/25/2022, 11:50:14 AM1h 39m Carl.Wilson@charlottenc.govAttendee Carl.Wilson@charlottenc.gov

David Smith5/25/2022, 10:12:57 AM5/25/2022, 11:15:43 AM1h 2m desmith2_uncc.edu#EXT#@Clemson.onmicrosoft.comAttendee desmith2_uncc.edu#EXT#@Clemson.onmicrosoft.com



desmith2_uncc.edu#EXT#@Clemson.onmicrosoft.com


