
Jones - Onslow  

Utilities Coordinating Committee (UCC) 
Meeting Minutes  

May 19, 2022 

Meeting began at 11:35 am 
Lunch – Sponsored by Colliers Engineering & Design (Thanks to Bruce Sheldon) 

Chairman Ralph Murphy welcomed everyone and asked that they please sign in and silence their cell 
phones. He also welcomed all the newcomers to our UCC Meeting and thanked Colliers Engineering 
for providing lunch. 

City of Jacksonville Fire Marshal Brian Kelly reviewed measures to stay hydrated and prevent heat 
exhaustion and heat stroke. See the heat illnesses graph and the stages of heat illness chart below for 
the signs to look for. 

HEAT EXHAUSTION OR 
HEAT EXHAUSTION 
SYMPTOMS 
1. Faint or dizzy 
2. Excessive sweating 
3. Cool, pale, clammy skin 

4. Nausea, vomiting 
5. Rapidr weak pulse 
6. Muscle cramps 

HOW TO TREAT IT 
1. Move to cooler location 
2. Drink water 
3. Take a cool shower or 

use cold compresses 

HEATSTROKE 
SYMPTOMS 
1. Throbbing headache 
2. No sweating 
3. Body temp above 103° 

Red, hot, dry skin 
4. Nausea, vomiting 
5. Rapid, strong pulse 
6. May lose consciousness 

HOW TO TREAT IT 
1. Get emergency help 
2. Keep cool until treated 









The stages of heat illness 
Hyperthermia, or overheating of the body, can be mild and 
temporary, but in advanced stages, it can be life-threatening. 
The degrees of severity: 

Body 
temperature 

Heat stress 

Occurs when hot 
weather puts 
strain on the body 

Heat fatigue 

FeeLing 
of weakness 
caused by high 
temperature 

Heat syncope 

"SIN-co-pee" 
Sudden dizziness 
after exercising in 
the heat 

Heat cramps 

Painful spasms 
of abdomen, arm 
or leg muscles 
following exertion 

Heat exhaustion 

Symptoms 
warning that body 
is overheating 

Person may be 
thirsty, giddy, weak, 
uncoordinated, 
nauseated or sweat 
copiously 

Heat stroke 

A life-threatening 
emergency; 
person needs 
immediate medical 
care; death rate is 
high after 
symptoms appear 

Skin 

Normal 
sweating 

Cool, 
moist 

Pale, 

• 

sweaty; feels 
moist,coot 

Pulse 

Normal 

Weakened 

Usually rapfd; 
maybe weak 

Usually• Normal 
moist, cool or rapid range 

Low sodium level may cause cramps, but 
don't take extra salt without a doctor's advice 

Cold and 
clammy 

n+\-
Normal 
or rapid 

Often caused by dehydration or sodium 
depletion, but don't take salt 

supplements without medical advice 

--

Ory and red 
Strong 

and fast 

Perspiration stops; person may faint or 
stagger, become confused or combative; 

coma begins if person is not assisted 
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National Safe Digging Month Wrap Up

• NASCAR Call 811 Before You Dig
250 at Martinsville Speedway

• NC811 Treasure Hunt

• Charlotte Checkers 8-11 takeover

• Lineman Appreciation Day

• NC811 Banner Campaign

• Locator Safety & Awareness Week

• Monday night SIM500 Cup Series

• 811 / PNG Sidewalk Graphics

• NASCAR Call 811 Before You Dig 
250 at Martinsville Speedway 

• NC811 Treasure Hunt 

• Charlotte Checkers 8-11 takeover 

• Lineman Appreciation Day 

• NC811 Banner Campaign 

• Locator Safety & Awareness Week 

• Monday night SIMS00 Cup Series 

• 811 / P G Sidewalk Graphics 



National Safe Digging Month Wrap Up



National Safe Digging Month Wrap Up

S~fet~ 
first 
cau 811 

Detore vou dig 



National Safe Digging Month Wrap Up



Safe Digging Month Proclamation Signing – April 19, 2022





NC811 Data Insights

Locate requests, transmissions, 

county ticket volume and distribution



Locate Requests & Transmissions for NC

Year-to-Date

TICKETS

2022: 795,556

2021: 768,326

Difference: 3.5%

TRANSMISSIONS

2022: 4,352,316

2021: 4,329,577

Difference: 0.5%

April. 2021 vs 2022

TICKETS

2022: 208,778

2021: 212,229

Difference: -1.6%

TRANSMISSIONS

2022: 1,120,012

2021: 1,179,348 

Difference: -5.0%



County ticket volume 2022 stats compared with 2021

Jones 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 7 6 153 1 55 222

2022 0 18 314 15 258 605

+/- Var -100.0% 200.0% 105.2%1400.0% 369.1% 172.5%

Locates per day 30



County ticket volume 2022 stats compared with 2021

Onslow 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 47 27 1735 55 559 2423

2022 97 30 2691 52 815 3685

+/- Var 106.4% 11.1% 55.1% -5.5% 45.8% 52.1%

Locates per day 184



County ticket volume YTD stats compared with previous year

Jones 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 11 11 452 15 159 648

2022 3 50 934 24 663 1674

+/- Var -72.7% 354.5% 106.6% 60.0% 317.0% 158.3%

Locates per day 16



County ticket volume YTD stats compared with previous year

Onslow 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 98 85 6601 251 1778 8813

2022 184 113 8995 179 3059 12530

+/- Var 87.8% 32.9% 36.3% -28.7% 72.0% 42.2%

Locates per day 120



County ticket distribution

County/Place 04 Apr
JONES 605
COMFORT 2
COOMBS FORK 1
HARGETTS CROSSROADS 173
JONES CORNER 59
MAYSVILLE 17
OLIVERS CROSSROADS 11
PLEASANT HILL 8
POLLOCKSVILLE 108
TRENTON 223
WISE FORK 3



County ticket distribution

County/Place 04 Apr
ONSLOW 3685
ANGOLA 3
BEAR CREEK 5
BELGRADE 10
CAMP LEJEUNE 192
CATHERINE LAKE 4
COUNTRY CLUB HILLS 1
HALF MOON 7
HAW BRANCH 4
HAWS RUN 1
HOLLY RIDGE 194
HUBERT 151
JACKSONVILLE 2427
KELLUM 2

MCARTHUR ESTATES 1
MIDWAY PARK 25
NEW RIVER STATION 9
NORTH TOPSAIL BEACH 87
PALA ALTO 6
PINEY GREEN 40
PUMPKIN CENTER 1
RICHLANDS 121
SILVERDALE 1
SNEADS FERRY 240
SOUTHWEST 5
STILLWOOD 1
SURF CITY 19
SWANSBORO 112
TARAWA TERRACE I 7

TARAWA TERRACE II 1
VERONA 3
WHITE OAK ESTATES 5



Damages Reported for April 2022

ALAMANCE 8

ALEXANDER 2

ALLEGHANY 0

ANSON 0

ASHE 1

AVERY 0

BEAUFORT 0

BERTIE 2

BLADEN 4

BRUNSWICK 32

BUNCOMBE 15

BURKE 2

CABARRUS 39

CALDWELL 7

CAMDEN 0

CARTERET 5

CASWELL 1

CATAWBA 8

CHATHAM 10

CHEROKEE 2

CHOWAN 1

CLAY 3

CLEVELAND 3

COLUMBUS 7

CRAVEN 18

CUMBERLAND 44

CURRITUCK 3

DARE 9

DAVIDSON 12

DAVIE 2

DUPLIN 4

DURHAM 31

EDGECOMBE 2

FORSYTH 34

FRANKLIN 3

GASTON 23

GATES 0

GRAHAM 0

GRANVILLE 3

GREENE 0

GUILFORD 27

HALIFAX 3

HARNETT 18

HAYWOOD 4

HENDERSON 9

HERTFORD 0

HOKE 8

HYDE 0

IREDELL 26

JACKSON 2

JOHNSTON 20

JONES 2

LEE 8

LENOIR 0

LINCOLN 14

MACON 0

MADISON 0

MARTIN 0

MCDOWELL 1

MECKLENBURG 135

MITCHELL 0

MONTGOMERY 3

MOORE 1

NASH 4

NEW HANOVER 13

NORTHAMPTON 2

ONSLOW 26

ORANGE 15

PAMLICO 6

PASQUOTANK 1

PENDER 5

PERQUIMANS 0

PERSON 2

PITT 20

POLK 0

RANDOLPH 8

RICHMOND 0

ROBESON 3

ROCKINGHAM 2

ROWAN 8

RUTHERFORD 3

SAMPSON 0

SCOTLAND 2

STANLY 5

STOKES 2

SURRY 3

SWAIN 0

TRANSYLVANIA 1

TYRRELL 0

UNION 40

VANCE 3

WAKE 140

WARREN 0

WASHINGTON 0

WATAUGA 5

WAYNE 1

WILKES 1

WILSON 9

YADKIN 1

YANCEY 0

t 
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CALENDAR OF EVENTS



CALENDAR

For information on 
NC811 & NCUCC 
events, visit the calendar 
section of nc811.org or 
the nc811 app.



• CGA will hold a Summer Committee Summit
in-person in Greensboro, NC. The Summit
will include working committee meetings,
roundtable discussions, networking
opportunities, and informational workshops.

• Registration will open May 16, 2022.

• When: 7/25/2022 to 7/28/2022

Visit: https://commongroundalliance.com/ Under Conferences & Events go to Committee Meetings

https://commongroundalliance.com/


NC811

Board Meeting

2Q22

Friday, July 22nd, 2022

8:30 am to 10:30 am

Chetola Resort at Blowing Rock

contact Stephanie Brown for details. 

stephanie@nc811.org

MEETINGS

NC Underground 

Damage Prevention 

Review Board

Date TBD

NC811 Event Center

5009 High Point Rd, Greensboro

Starts at 10 am

Visit: https://udprb.nc.gov

https://udprb.nc.gov/


State UCC

Tuesday, July 12th, 2022

NC811 Events Center, Greensboro

Hybrid Meeting

Starts at 10 am

Go to https://ncucc.org/ for the 

virtual meeting link

MEETINGS

NC Locate Resolution 

Partnership Committee
Tuesday, May 17th, 2022

NC811 Events Center, Greensboro

Hybrid Meeting

11 am – 1 pm

Go to https://ncucc.org/ for the 

virtual meeting link

https://ncucc.org/
https://ncucc.org/


NC811 Education Team

Ann Rushing

Education Manager

Office Phone: 336-855-5760

Cell Phone: 336-944-5518

email: annrushing@nc811.org

Howard Corey

Education Liaison - Eastern Region

Office Phone: 336-855-5760

Cell Phone: 336-317-5999

email: howard@nc811.org

Brian Morehouse

Education Liaison - Western Region

Office Phone: 336-855-5760

Cell Phone: 336-482-6890

email: bmorehouse@nc811.org

Parrish Reddick

Education Liaison - Piedmont Region

Office Phone: 336-855-5760

Cell Phone: 336-707-4528

email: parrish@nc811.org

Steven Moore

Media Relations Specialist

Office Phone: 336-855-5760

Cell Phone: 336-382-4109

email: smoore@nc811.org

Tami Groves

Education Liaison - SW Region

Office Phone: 336-855-5760

Cell Phone: 336-601-8644

email: tami@nc811.org



Thank you for your time and attention. 
A copy of this presentation is available at

www.ncucc.org

If this meeting was virtual or hybrid, a 
video is available on ncucc.org. Go to 
County UCC’s. The video will be listed 
under the month and year the meeting 
took place.

~ate Diggit1g Tip 
Use the right tools: 
Every job needs the 
proper equipment in 
order to do it right. 
If you don't own a 
tool you will need, look 
into renting one. 





Onslow County: Buy, Sell, & Trade 

Sally Marin • 1 d • •· 

Is anyone having issues with their sewer lines in 

Jacksonville or sustained damage from metronet 

installation in their area? 

Plumber recommendation welcomed 

... X 



Chairman Murphy reviewed a Facebook post where someone accused MetroNet of boring into their 
sewer line. He warned everyone to be aware of people blaming damages on companies erroneously.  

Ralph spoke about the Joint SC/NC Annual UCC Conference held in Greenville, SC. He shared pictures 
and talked about the locator training, guest speakers, and vendors at the conference.  

Member Updates: 

ONWASA – Wynne Ray discussed upcoming development projects. She said she is seeing many large 
subdivisions and RV parks coming in. 

Piedmont Natural Gas – Bobby says they are working in Holly Ridge at J&J Superfoods, Gum Branch 
Rd at Drummer Kellum Rd, MARSOC at Hwy 210, Hwy 53 at Onslow Pines Rd, and on Hwy 258 at 
Pony Farm Rd; very busy with scattered services on Camp Lejeune and all over the county. 

PRG – Dominic is working with Charter and MetroNet, handling damages and relocation projects. 

KCI – Kate Powers is working on damage prevention.  

Jacksonville Fire Dept – Brian Kelly says they have a lot of projects going on. He says they had a 
busier than normal spring wildfire season. Brian asks that everyone PLEASE keep the right-of-way 
areas trimmed and cleared. If you are working on a project that you feel the fire department should 
know about, give them a call.  

Tidewater and Associates – Ed Foley says they have several small projects right now. 

Town of Maysville – Town Manager Schumata Brown says they have a subdivision and RV park 
coming in. They are also working on replacing some water lines. 

Stake Center – Bridgette says they have a new contract providing locate services in the area. 

MetroNet – Marty Viser is the new construction and community relations manager and asks if you have 
any issues with MetroNet, please give her a call. 

BADGER – Will Haag says they are a sub-contractor working in the area, mainly on Camp Lejeune 
right now providing hydrovac services and locating solutions. 

Spectrum – Eric says they are installing fiber in Jones, Lenoir, and Duplin counties; getting ready to 
start in Pamlico County. They are staying very busy. 

Mastek – Ryan says they are working in Jones County right now and staying busy. 

PLURIS – Karen says they have RV parks, commercial units, apartment complexes, etc. coming in. 



This meeting ended at 12:30 pm. There were 30 attendees at this meeting. 

Our UCC is now on FACEBOOK! 
Please go “LIKE” and share our page at https://www.facebook.com/NC.JOUCC 

We will share important updates and event information from that page as well. 

For information on NC811 & NCUCC events, visit the calendar section of nc811.ord or the nc811 app. 

These minutes were prepared by Jones/Onslow UCC Secretary, Sherry Jones. 

Anytime you cannot make it to a UCC meeting and would like to voice a concern, you may use the NC 
811 app to send it - simply use the “UCC Issues Form” button.  Concerns may also be submitted online 
at www.ncucc.org, Just click on “Local UCC Issue” on the home page.  

The next meeting will be held on June 16th @ 11:30 am. 

https://www.facebook.com/NC.JOUCC
http://r20.rs6.net/tn.jsp?f=001XCLKan3w02m-Hph4XvQY3ylSb9ebzPUwaqoPbpBbJ_9hd8_5pvYGWqnoIzb0RXyJ-RdzhaVrJf1tq6QBa2o04rKjv7YCGXKhcCAf03C8iBTgoakWTFRaopezxvpvQVFLekB-ddN6Kuo%3D&amp;c=ZWUUDIQ15dCYyK3hg2EJcFhyLoILyH32nWSk7BCcjjl0zFGXuR7guQ%3D%3D&amp;ch=xFeneicmnNgnLbMEgtLc0InKKRUYslyaPQkOJtKs0mfIbwI-bSleaw%3D%3D



