
Virtual UCC Meetings

In the chat section please type your name, company name & email.

Participant feature – raise hand. The meeting facilitator will 

acknowledge you.

Enter the meeting with your microphone on mute and unmute your mic 

when you need to speak.

Every meeting will be recorded, and the video will be posted on the 

ncucc.org website. You can watch the meeting by using the video link 

provided on ncucc.org. Visit your county UCC page for a listing of past 

meeting videos.



NORTH CAROLINA 811
MONTHLY UPDATE
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Kerr Lake UCC 



A message from the NC811 Executive Director

Louis Panzer

Norfield launches Locator Logix! Visit here to 
view demo
https://www.norfielddp.com/locatorlogix.html

LRPC continuing to work on trending “system 
noise” Can you help us eliminate some?

Letters were mailed to 89 excavators that 
caused a damage with no ticket.

Stay safe, stay hydrated and stay cool!

https://www.norfielddp.com/locatorlogix.html


https://www.norfielddp.com/locatorlogix.html

https://www.norfielddp.com/locatorlogix.html




Apartments on 1 parcel with multiple addresses

A ticket for each building 
address on the one parcel, 
helps both the excavator & 
the locator.



NC811 Data Insights

Locate requests, transmissions, 

county ticket volume and distribution



Locate Requests & Transmissions for NC

Year-to-Date

TICKETS

2022: 1,013,733

2021: 958,656

Difference: 5.7%

TRANSMISSIONS

2022: 5,552,289

2021: 5,383,303

Difference: 3.1%

May. 2021 vs 2022

TICKETS

2022: 218,177

2021: 190,330

Difference: 14.6%

TRANSMISSIONS

2022: 1,199,973

2021: 1,053,726

Difference: 13.9%



COUNTY TICKET VOLUME 2022 stats compared with 2021

Vance 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2021 5 1 291 10 14 321

2022 9 2 381 9 108 509

+/- Var 80.0% 100.0% 30.9% -10.0% 671.4% 58.6%

Avg Locates per Day

25



COUNTY TICKET VOLUME 2022 stats compared with 2021

Warren 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2021 14 2 212 9 47 284

2022 10 2 192 6 45 255

+/- Var -28.6% 0.0% -9.4% -33.3% -4.3% -10.2%

Avg Locates per Day

13



COUNTY TICKET VOLUME 2022 stats compared with 2021

Franklin 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2021 8 18 1191 24 308 1549

2022 16 18 1275 23 376 1708

+/- Var 100.0% 0.0% 7.1% -4.2% 22.1% 10.3%

Avg Locates per Day

85

ALLEN CONSTRUCTION COMPANY,



COUNTY TICKET VOLUME 2022 stats compared with 2021

Granville 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2021 20 14 478 14 84 610

2022 15 9 569 11 161 765

+/- Var -25.0% -35.7% 19.0% -21.4% 91.7% 25.4%

Avg Locates per Day

38



COUNTY TICKET VOLUME YTD stats compared with previous year

Vance 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2021 43 18 1875 38 108 2082

2022 59 11 2126 34 262 2492

+/- Var 37.2% -38.9% 13.4% -10.5% 142.6% 19.7%

Avg Locates per Day 24



COUNTY TICKET VOLUME YTD stats compared with previous year

Warren 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2021 39 8 938 25 200 1210

2022 29 10 903 29 211 1182

+/- Var -25.6% 25.0% -3.7% 16.0% 5.5% -2.3%

Avg Locates per Day 11



COUNTY TICKET VOLUME YTD stats compared with previous year

Franklin 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2021 52 117 5700 102 1795 7766

2022 99 90 6395 106 2268 8958

+/- Var 90.4% -23.1% 12.2% 3.9% 26.4% 15.3%

Avg Locates per Day 86



COUNTY TICKET VOLUME YTD stats compared with previous year

Granville 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2021 44 51 2490 39 396 3020

2022 65 58 2453 57 525 3158

+/- Var 47.7% 13.7% -1.5% 46.2% 32.6% 4.6%

Avg Locates per Day 30



COUNTY TICKET DISTRIBUTION

County/Place May

VANCE 509

DABNEY 6

DREWRY 1

FLAT ROCK 1

GILLBURG 1

HENDERSON 414

KERR RESERVOIR 5

KITTRELL 30

MIDDLEBURG 30

SOUTH HENDERSON 7

TOWNSVILLE 6

WATKINS 1

WILLIAMSBORO 7



COUNTY TICKET DISTRIBUTION

County/Place May

WARREN 255

AFTON 1

ARCOLA 4

CHURCH HILL 2

ELAMS 61

ENTERPRISE 8

EPWORTH 5

INEZ 1

MACON 30

MANSON 13

NORLINA 57

ODELL 2

OLD BETHLEHEM 1

ROSE HILL 1

SOUL CITY 1

VAUGHAN 3

VICKSBORO 1

WARRENTON 64



COUNTY TICKET DISTRIBUTION

County/Place May

FRANKLIN 1708

ALERT 1

BUNN 111

CENTERVILLE 2

DADDYSVILLE 20

FIVE POINTS 1

FRANKLINTON 348

LOUISBURG 481

PEARCES 1

PILOT 12

ROYAL 1

SOCIAL PLAINS 2

WAKE FOREST 115

YOUNGSVILLE 613



COUNTY TICKET DISTRIBUTION

County/Place May

GRANVILLE 765

BEREA 1

BULLOCK 6

BUTNER 61

CREEDMOOR 306

GRASSY CREEK 4

GRISSOM 9

LEWIS 1

OAK HILL 1

OXFORD 300

STEM 28

STOVALL 21

WILBOURNS 1

WILTON 26



DAMAGES REPORTED FOR MAY 2022

ALAMANCE 5

ALEXANDER 1

ALLEGHANY 1

ANSON 5

ASHE 0

AVERY 1

BEAUFORT 0

BERTIE 0

BLADEN 2

BRUNSWICK 12

BUNCOMBE 24

BURKE 0

CABARRUS 43

CALDWELL 5

CAMDEN 1

CARTERET 5

CASWELL 0

CATAWBA 13

CHATHAM 6

CHEROKEE 0

CHOWAN 0

CLAY 1

CLEVELAND 4

COLUMBUS 1

CUMBERLAND 45

CURRITUCK 0

DARE 7

DAVIDSON 8

DAVIE 2

DUPLIN 1

DURHAM 45

EDGECOMBE 0

FORSYTH 42

FRANKLIN 10

GASTON 25

GATES 0

GRAHAM 1

GRANVILLE 2

GREENE 0

GUILFORD 52

HALIFAX 1

HARNETT 18

HAYWOOD 1

HENDERSON 7

HERTFORD 1

HOKE 2

HYDE 0

IREDELL 22

JACKSON 2

JOHNSTON 21

JONES 3

LEE 13

LENOIR 0

LINCOLN 11

MACON 0

MADISON 0

MARTIN 0

MCDOWELL 0

MECKLENBURG 191

MITCHELL 0

MONTGOMERY 1

MOORE 7

NASH 2

NEW HANOVER 16

NORTHAMPTON 0

ONSLOW 27

ORANGE 11

PAMLICO 1

PASQUOTANK 1

PENDER 6

PERQUIMANS 0

PERSON 1

PITT 37

POLK 2

RANDOLPH 9

RICHMOND 4

ROBESON 3

ROCKINGHAM 3

ROWAN 10

RUTHERFORD 4

SAMPSON 0

SCOTLAND 1

STANLY 3

STOKES 2

SURRY 4

SWAIN 0

TRANSYLVANIA 3

TYRRELL 0

UNION 53

VANCE 1

WAKE 165

WARREN 0

WASHINGTON 0

WATAUGA 2

WAYNE 2

WILKES 0

WILSON 13

YADKIN 0

YANCEY 0

RANDOLPH 9



CALENDAR OF EVENTS



NC811

Board Meeting

2Q22

Friday, July 22nd, 2022

8:30 am to 10:30 am

Chetola Resort at Blowing Rock

contact Stephanie Brown for details. 

stephanie@nc811.org

NC Underground 

Damage Prevention 

Review Board

Tuesday, August 4th, 2022

NC811 Event Center - Greensboro

Starts at 10 am

Visit: https://udprb.nc.gov

MEETINGS

https://udprb.nc.gov/


State UCC

Tuesday, July 12th, 2022

NC811 Events Center, Greensboro 

Starts at 10 am

Go to https://ncucc.org/ for the 

virtual meeting link

MEETINGS

NC Locate Resolution 

Partnership Committee
Wednesday, July 20th, 2022

Virtual Teams Meeting

11 am – 1 pm

Go to https://ncucc.org/ for the 

virtual meeting link

https://ncucc.org/
https://ncucc.org/


CALENDAR

For information on 
NC811 & NCUCC 
events, visit the calendar 
section of nc811.org or 
the nc811 app.



NC811 Education Team

Ann Rushing

Education Manager

Office Phone: 336-855-5760

Cell Phone: 336-944-5518

email: annrushing@nc811.org

Howard Corey

Education Liaison - Eastern Region

Office Phone: 336-855-5760

Cell Phone: 336-317-5999

email: howard@nc811.org

Brian Morehouse

Education Liaison - Western Region

Office Phone: 336-855-5760

Cell Phone: 336-482-6890

email: bmorehouse@nc811.org

Parrish Reddick

Education Liaison - Piedmont Region

Office Phone: 336-855-5760

Cell Phone: 336-707-4528

email: parrish@nc811.org​

Steven Moore

Media Relations Specialist

Office Phone: 336-855-5760

Cell Phone: 336-382-4109

email: smoore@nc811.org

Tami Groves

Education Liaison - SW Region

Office Phone: 336-855-5760

Cell Phone: 336-601-8644

email: tami@nc811.org



Thank you for your time and attention. 
A copy of this presentation is available at

www.ncucc.org

If this meeting was virtual or hybrid, a 
video is available on ncucc.org. Go to 
County UCC’s. The video will be listed 
under the month and year the meeting 
took place.



 

Meeting Minutes 
6/7/2022 12-1PM 

 
 

 

Called to Order & Welcomed Guests 
o Parrish Reddick called meeting to order at 12:05pm 

 
Introductions 

 
 
Old Business 

 
 
New Business 

o City of Oxford has several contractors working on water and sewer line projects 
in Granville Co 

o DENC has several main projects in Youngsville along with services.  Main projects 
in Henderson on VA Ave and Andrews Ave 

o DENC O&M crew is busy with inspections, leaks, maintenance, locates, 
etc 

o DOT has a little work in Franklin Co 
o Mastec is having issues with locators identifying marks (Operator ID), which is 

required on all locates.  If greater than 4” the size is also required 
o 811 PPP 

 

Kerr Lake_June UCC 

2022.pdf
 

 
Next Meeting – July 5th at 12pm DENC, 500 Industry Dr, Henderson  
 
Special thanks to our sponsor for lunch, DENC 
 
Meeting adjourned at 1:00pm 
 
Minutes submitted by: 
Bonnie Young 
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