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https://nc811.org/811-day/



811 Day

August 11th or 8/11 Day serves as a natural 
reminder for NC residents to call 811 prior to any 
digging project to have underground utility lines 
marked.

Help us share this message by utilizing our 
811 Day Awareness Toolkit.

https://nc811.org/811-day/



811 Day Events

8-11 Honey Hunters Baseball Game

8-11 Durham Bulls Baseball Game

8-13 Racing at Bowman Gray Stadium

https://nc811.org/811-day/



A word from Louis Panzer

• CGA meetings held in Greensboro last month

• “Butterfly Effect” and the impact of small 

behaviors on the larger process

• NC 811 Management retreat this 

month to keep all departments aligned

• Tell a friend about your UCC!

• Reminder that call back feature can save

time on the phone

• Stay cool… fall is on the way





NC811 Data Insights

Locate requests

Transmissions

County ticket volume

and distribution
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County Ticket Volume YTD stats compared with previous year

Cleveland 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 830 102 10117 559 4470 16078

2022 295 106 10722 267 4091 15481

+/- Var -64.5% 3.9% 6.0% -52.2% -8.5% -3.7%

Work Days

255

Avg Locates per Day

61



County Ticket Volume YTD stats compared with previous year

Gaston 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 1831 359 30196 907 11334 44627

2022 1278 314 34709 681 14364 51346

+/- Var -30.2% -12.5% 14.9% -24.9% 26.7% 15.1%

Work Days

255

Avg Locates per Day

201



County Ticket Volume YTD stats compared with previous year

Rutherford 3 HR CNCL NEW RXMT UPDT Total Tickets

2021 188 101 7055 210 1937 9491

2022 165 85 6999 209 2248 9706

+/- Var -12.2% -15.8% -0.8% -0.5% 16.1% 2.3%

Work Days

255

Avg Locates per Day

38



County Ticket Volume 2022 stats compared with 2021

Cleveland 3 HR CNCL NEW RXMT UPDT Total Tickets

2021 19 6 685 20 228 958

2022 39 5 769 23 201 1037

+/- Var 105.3% -16.7% 12.3% 15.0% -11.8% 8.2%

Work Days

21

Avg Locates per Day

49



County Ticket Volume 2022 stats compared with 2021

Gaston 3 HR CNCL NEW RXMT UPDT Total Tickets

2021 97 22 2269 40 1046 3474

2022 82 13 2429 47 1016 3587

+/- Var -15.5% -40.9% 7.1% 17.5% -2.9% 3.3%

Work Days

21

Avg Locates per Day

171



County Ticket Volume 2022 stats compared with 2021

Rutherford 3 HR CNCL NEW RXMT UPDT Total Tickets

2021 26 11 525 15 138 715

2022 7 5 548 5 148 713

+/- Var -73.1% -54.5% 4.4% -66.7% 7.2% -0.3%

Work Days

21

Avg Locates per Day

34



County Ticket Distribution

CLEVELAND 1337

BOILING SPRINGS 16

CASAR 16

FALLSTON 6

GROVER 61

KINGS MOUNTAIN 306

KINGSTOWN 9

LATTIMORE 6

LAWNDALE 87

MOORESBORO 26

POLKVILLE 10

SHELBY 774

WACO 9



County Ticket Distribution

GASTON 3866

ALEXIS 9

BELMONT 718

BESSEMER CITY 159

CHERRYVILLE 132

CRAMERTON 84

DALLAS 352

GARDNER PARK 13

GASTONIA 1502

HIGH SHOALS 13

KINGS MOUNTAIN 59

LOWELL 62

MCADENVILLE 56

MOUNT HOLLY 510

RANLO 38

SOUTH GASTONIA 43

STANLEY 108



County Ticket Distribution

RUTHERFORD 986

BOSTIC 33

CAROLEEN 10

CHIMNEY ROCK 5

ELLENBORO 65

FOREST CITY 216

GREEN HILL 7

HENRIETTA 7

LAKE LURE 112

RUTH 36

RUTHERFORDTON 349

SPINDALE 118

UNION MILLS 18



Damages Reported for JULY 2022

ALAMANCE 11

ALEXANDER 2

ALLEGHANY 1

ANSON 1

ASHE 0

AVERY 1

BEAUFORT 0

BERTIE 0

BLADEN 2

BRUNSWICK 13

BUNCOMBE 9

BURKE 0

CABARRUS 46

CALDWELL 3

CAMDEN 0

CARTERET 2

CASWELL 0

CATAWBA 7

CHATHAM 7

CHEROKEE 0

CHOWAN 0

CLAY 1

CLEVELAND 5

COLUMBUS 5

CRAVEN 18

CUMBERLAN

D 42

CURRITUCK 0

DARE 3

DAVIDSON 19

DAVIE 2

DUPLIN 6

DURHAM 26

EDGECOMBE 1

FORSYTH 37

FRANKLIN 5

GASTON 13

GATES 0

GRAHAM 0

GRANVILLE 2

GREENE 1

GUILFORD 64

HALIFAX 0

HARNETT 19

HAYWOOD 2

HENDERSON 16

HERTFORD 0

HOKE 7

HYDE 0

IREDELL 18

JACKSON 2

JOHNSTON 24

JONES 5

LEE 6

LENOIR 1

LINCOLN 7

MACON 2

MADISON 0

MARTIN 1

MCDOWELL 2

MECKLENBURG 163

MITCHELL 0

MONTGOMERY 2

MOORE 5

NASH 0

NEW HANOVER 14

NORTHAMPTON 0

ONSLOW 30

ORANGE 11

PAMLICO 0

PASQUOTANK 1

PENDER 5

PERQUIMANS 2

PERSON 3

PITT 37

POLK 3

RANDOLPH 14

RICHMOND 0

ROBESON 3

ROCKINGHAM 5

ROWAN 7

RUTHERFORD 2

SAMPSON 0

SCOTLAND 2

STANLY 6

STOKES 0

SURRY 3

SWAIN 0

TRANSYLVANIA 3

TYRRELL 0

UNION 36

VANCE 4

WAKE 141

WARREN 0

WASHINGTON 1

WATAUGA 1

WAYNE 8

WILKES 2

WILSON 6

YADKIN 0

YANCEY 0



Important Dates

State UCC Meeting

Tuesday, Sept 13, 2022 

Piedmont Natural Gas
1321 South 10th Street, Wilmington
Starts at 10 am 
Visit: https://ncucc.org/

NC Underground Damage 

Prevention Review Board

Thursday, August 4, 2022

NC811 Events Center, Greensboro
Starts at 10 am
Visit: https://udprb.nc.gov

NC Locate Resolution 

Partnership Committee

Wednesday, Sept 21, 2022

NC811 Events Center, Greensboro 
Hybrid Meeting, 11 am – 1 pm
Go to https://ncucc.org/ for the virtual meeting link

https://ncucc.org/
https://udprb.nc.gov/
https://ncucc.org/


CALENDAR

For information on NC811 
& NCUCC events, visit the 
calendar section of 
nc811.org or the nc811 app.



THE NC811 TEAM

Tami Groves
Education Liaison
Southwest Region

Ann Rushing
Education Manager

Howard Corey
Education Liaison
Eastern Region

For contact info visit https://nc811.org/education-resources/



THE NC811 TEAM

Brian Morehouse
Education Liaison
Western Region

Parrish Reddick
Education Liaison
Piedmont Region

Steven Moore
Media Relations Specialist

For contact info visit https://nc811.org/education-resources/



Brian Morehouse

Brian is leaving NC811 August 5th and everyone at NC811 would like to say a big thank you for your many 

years of dedication and service. You will be missed!

It is not going to be easy to find another Brian, but if you would like to apply for the Western Region 

Education Liaison position, please visit our website: https://nc811.org/job-opening/



Join your UCC’s mailing list



THANK YOU!

If this meeting was virtual or hybrid, a video 

is available on ncucc.org. Go to County 

UCC’s. The video will be listed under the 

month and year the meeting took place.

A copy of this presentation is available at

www.ncucc.org
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AUGUST 2022

Foothills UCC



https://nc811.org/811-day/



811 Day

August 11th or 8/11 Day serves as a natural 
reminder for NC residents to call 811 prior to any 
digging project to have underground utility lines 
marked.

Help us share this message by utilizing our 
811 Day Awareness Toolkit.

https://nc811.org/811-day/



811 Day Events

8-11 Honey Hunters Baseball Game

8-11 Durham Bulls Baseball Game

8-13 Racing at Bowman Gray Stadium

https://nc811.org/811-day/



A word from Louis Panzer

• CGA meetings held in Greensboro last month

• “Butterfly Effect” and the impact of small 

behaviors on the larger process

• NC 811 Management retreat this 

month to keep all departments aligned

• Tell a friend about your UCC!

• Reminder that call back feature can save

time on the phone

• Stay cool… fall is on the way





NC811 Data Insights

Locate requests

Transmissions

County ticket volume

and distribution



LOCATE REQUESTS IN NORTH CAROLINA
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TRANSMISSIONS IN NORTH CAROLINA
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County Ticket Volume YTD stats compared with previous year

Cleveland 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 830 102 10117 559 4470 16078

2022 295 106 10722 267 4091 15481

+/- Var -64.5% 3.9% 6.0% -52.2% -8.5% -3.7%

Work Days

255

Avg Locates per Day

61



County Ticket Volume YTD stats compared with previous year

Gaston 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 1831 359 30196 907 11334 44627

2022 1278 314 34709 681 14364 51346

+/- Var -30.2% -12.5% 14.9% -24.9% 26.7% 15.1%

Work Days

255

Avg Locates per Day

201



County Ticket Volume YTD stats compared with previous year

Rutherford 3 HR CNCL NEW RXMT UPDT Total Tickets

2021 188 101 7055 210 1937 9491

2022 165 85 6999 209 2248 9706

+/- Var -12.2% -15.8% -0.8% -0.5% 16.1% 2.3%

Work Days

255

Avg Locates per Day

38



County Ticket Volume 2022 stats compared with 2021

Cleveland 3 HR CNCL NEW RXMT UPDT Total Tickets

2021 19 6 685 20 228 958

2022 39 5 769 23 201 1037

+/- Var 105.3% -16.7% 12.3% 15.0% -11.8% 8.2%

Work Days

21

Avg Locates per Day

49



County Ticket Volume 2022 stats compared with 2021

Gaston 3 HR CNCL NEW RXMT UPDT Total Tickets

2021 97 22 2269 40 1046 3474

2022 82 13 2429 47 1016 3587

+/- Var -15.5% -40.9% 7.1% 17.5% -2.9% 3.3%

Work Days

21

Avg Locates per Day

171



County Ticket Volume 2022 stats compared with 2021

Rutherford 3 HR CNCL NEW RXMT UPDT Total Tickets

2021 26 11 525 15 138 715

2022 7 5 548 5 148 713

+/- Var -73.1% -54.5% 4.4% -66.7% 7.2% -0.3%

Work Days

21

Avg Locates per Day

34



County Ticket Distribution

CLEVELAND 1337

BOILING SPRINGS 16

CASAR 16

FALLSTON 6

GROVER 61

KINGS MOUNTAIN 306

KINGSTOWN 9

LATTIMORE 6

LAWNDALE 87

MOORESBORO 26

POLKVILLE 10

SHELBY 774

WACO 9



County Ticket Distribution

GASTON 3866

ALEXIS 9

BELMONT 718

BESSEMER CITY 159

CHERRYVILLE 132

CRAMERTON 84

DALLAS 352

GARDNER PARK 13

GASTONIA 1502

HIGH SHOALS 13

KINGS MOUNTAIN 59

LOWELL 62

MCADENVILLE 56

MOUNT HOLLY 510

RANLO 38

SOUTH GASTONIA 43

STANLEY 108



County Ticket Distribution

RUTHERFORD 986

BOSTIC 33

CAROLEEN 10

CHIMNEY ROCK 5

ELLENBORO 65

FOREST CITY 216

GREEN HILL 7

HENRIETTA 7

LAKE LURE 112

RUTH 36

RUTHERFORDTON 349

SPINDALE 118

UNION MILLS 18



Damages Reported for JULY 2022

ALAMANCE 11

ALEXANDER 2

ALLEGHANY 1

ANSON 1

ASHE 0

AVERY 1

BEAUFORT 0

BERTIE 0

BLADEN 2

BRUNSWICK 13

BUNCOMBE 9

BURKE 0

CABARRUS 46

CALDWELL 3

CAMDEN 0

CARTERET 2

CASWELL 0

CATAWBA 7

CHATHAM 7

CHEROKEE 0

CHOWAN 0

CLAY 1

CLEVELAND 5

COLUMBUS 5

CRAVEN 18

CUMBERLAN

D 42

CURRITUCK 0

DARE 3

DAVIDSON 19

DAVIE 2

DUPLIN 6

DURHAM 26

EDGECOMBE 1

FORSYTH 37

FRANKLIN 5

GASTON 13

GATES 0

GRAHAM 0

GRANVILLE 2

GREENE 1

GUILFORD 64

HALIFAX 0

HARNETT 19

HAYWOOD 2

HENDERSON 16

HERTFORD 0

HOKE 7

HYDE 0

IREDELL 18

JACKSON 2

JOHNSTON 24

JONES 5

LEE 6

LENOIR 1

LINCOLN 7

MACON 2

MADISON 0

MARTIN 1

MCDOWELL 2

MECKLENBURG 163

MITCHELL 0

MONTGOMERY 2

MOORE 5

NASH 0

NEW HANOVER 14

NORTHAMPTON 0

ONSLOW 30

ORANGE 11

PAMLICO 0

PASQUOTANK 1

PENDER 5

PERQUIMANS 2

PERSON 3

PITT 37

POLK 3

RANDOLPH 14

RICHMOND 0

ROBESON 3

ROCKINGHAM 5

ROWAN 7

RUTHERFORD 2

SAMPSON 0

SCOTLAND 2

STANLY 6

STOKES 0

SURRY 3

SWAIN 0

TRANSYLVANIA 3

TYRRELL 0

UNION 36

VANCE 4

WAKE 141

WARREN 0

WASHINGTON 1

WATAUGA 1

WAYNE 8

WILKES 2

WILSON 6

YADKIN 0

YANCEY 0



Important Dates

State UCC Meeting

Tuesday, Sept 13, 2022 

Piedmont Natural Gas
1321 South 10th Street, Wilmington
Starts at 10 am 
Visit: https://ncucc.org/

NC Underground Damage 

Prevention Review Board

Thursday, August 4, 2022

NC811 Events Center, Greensboro
Starts at 10 am
Visit: https://udprb.nc.gov

NC Locate Resolution 

Partnership Committee

Wednesday, Sept 21, 2022

NC811 Events Center, Greensboro 
Hybrid Meeting, 11 am – 1 pm
Go to https://ncucc.org/ for the virtual meeting link

https://ncucc.org/
https://udprb.nc.gov/
https://ncucc.org/


CALENDAR

For information on NC811 
& NCUCC events, visit the 
calendar section of 
nc811.org or the nc811 app.



THE NC811 TEAM

Tami Groves
Education Liaison
Southwest Region

Ann Rushing
Education Manager

Howard Corey
Education Liaison
Eastern Region

For contact info visit https://nc811.org/education-resources/



THE NC811 TEAM

Brian Morehouse
Education Liaison
Western Region

Parrish Reddick
Education Liaison
Piedmont Region

Steven Moore
Media Relations Specialist

For contact info visit https://nc811.org/education-resources/



Brian Morehouse

Brian is leaving NC811 August 5th and everyone at NC811 would like to say a big thank you for your many 

years of dedication and service. You will be missed!

It is not going to be easy to find another Brian, but if you would like to apply for the Western Region 

Education Liaison position, please visit our website: https://nc811.org/job-opening/



Join your UCC’s mailing list



THANK YOU!

If this meeting was virtual or hybrid, a video 

is available on ncucc.org. Go to County 

UCC’s. The video will be listed under the 

month and year the meeting took place.

A copy of this presentation is available at

www.ncucc.org



North Carolina 

Foothills-

Cleveland-

Gaston-

Rutherford 

Utilities 

Coordination 

Committee 

 

Meeting Minutes 
 Date: 8/2/2022 

Place: El Sol Mexican Restaurant 

Address: Hwy 74 

Town: Shelby, NC 

 
 

Called to Order & Welcomed to Guest 

o Brian Morehouse called the 

meeting to order @ 11;36 

AM  

o Brian Morehouse went over 

housekeeping and 

emergency evacuation 

 

Introductions 

o Brian Morehouse started 

introductions, and then went 

around the room. 

o Safety Share presented by: 

Brian Morehouse 

o Topic – August- summer is 

almost over, the heat 

remains, but fall is coming. 

Old Business 

o Any Changes to last month’s 

minutes? (NONE) 

 

 

Officer Reports 

Chair- Nothing new to 

report. 

 

Co-Chair/Secretary- Please see attendance 

sheet attached. Minutes –Foothills- Cleveland- 

Gaston-Rutherford - NC 811 Meeting 

 

 

 

A total of 14 members attending today’s 

meeting.   

Below are highlights of the NC 811 

Presentation for August 2022: 

 

1. A complete listing of all stats for the 
previous month of May 2022 are included 
in the PDF presentation file attached to 
the email used to send these minutes 

out.   Listed below is a highlight of tickets 
transmissions for the past month: 
 

 

 

 



 
 

 

 

 

 

 

 

 

 



 

 

Upcoming Meeting Dates (Refer to the attached presentation for further details): 
 

 
• The NC Underground Damage Prevention Review Board:  Will meet on Thursday, 

August 4th, 2022, at 10:00 AM.  https://udprb.nc.gov/  
 

 

• . 

 
2. SPECIAL REMINDERS:  

 

https://udprb.nc.gov/


 

 

• Damage Reporting:  Remember that if you damage an underground utility, it is your 
responsibility to report this damage to NC 811 UCC. Offices in Greensboro.   
 

• Below is the website where you can go to communicate “Damage Violations.”  
https://www.nc811.org/report-a-violation.html  

 

• Remember!  If you hit an underground objective, and you think it is a Gas Line, do the 
following in this order: 
 

o Call 911 to report the accident! 
o Call the Gas Company and let them know the specifics concerning the damage! 
o Call 811 to report the accident to our office! 

 

• Damage Reporting:  It is YOUR responsibility to report ALL damages to underground 
utilities.  The reports must be reported to the NC 811UCC offices in Greensboro.   
 

Brian Morehouse – NC 811 Comments:   

• REMINDER--- The Contractors Breakfast on Wednesday, June 29th, 2022, at 8am at 

CaroMont Health Park, was a major hit. We had over 165 plus people attend this 

event. A big Thank You to all. Dominion Energy and The City of Kings Mountain for 

their contribution to make all of this happen. Hats of to Chase Gibson and Scott 

Huffsetler Also thank you to all that gave door prizes for this event.  

 

• If you have any of the NC811 Banners at you work location, please take a picture of it, and 
forward it to  Ann Rushing at annrushing@nc811.org   
 

• If you do not already have the NC811 app installed on your mobile device, get it, it is a 
helpful tool to use in your daily jobs.  

 

 

• If you have damages made to your systems, you can look into filing a complaint with the 
UGDPRB.  Please visit the udprb.nc.gov website for more details.  Remember, to take 
several photographs from various angles to be submitted with your written claim.   

 

 

 

New Business 

Great turnout and looking to keep growing. Please invite contractors from the field and others 

within your organization. We want to hear from everyone. 

  

 

https://www.nc811.org/report-a-violation.html


 

 

  

Open Discussion 

Brian Morehouse went over calling tickets in. Please make sure you give correct contact 

information. If you are doing a project, please give a good description on what is being done.  

No need to have entire property located if you are only working on the front of property. This 

will save time on locator marking unnecessary locations. 

o . 

 

Reports 

A. NC 811 / One Call – Brian provided us with the monthly 811 update. Also, Brian talked to 

us about 811 having 811 come to your office and do an 811 Safety Presentation. Brian 

Morehouse went over the July 2022 presentation giving the totals for YTD and Monthly 

number for Tickets called in, average locates per day and (3) hour tickets.  

B. N.C.D.O.T – 221 Project is rolling right along, R/W being cut and this will be a very busy 

job over the next two years. Things have really picked up on this work since our meeting in 

June. Having no issues with locates on this project. 

C. Dominion Energy – Staying very busy in the area of Gaston County. Tickets are not as high 

as the last few months but still very busy. Fiber Projects within the area have slowed down 

D. USIC – Was not in attendance for this meeting. It was mentioned that they have been 

busy and are keeping up with locates. 
City of Kings Mountain- stated that things are going well, locates done in time, still having issues with 

companies calling in Emergency tickets in the area. KM has gone out and educated a few of these 

companies. Hoping this will help. Stated that there are (3) new subdivisions in the area. Water and Gas 

are busy. They have a few new employees and would like to have a Pipes Plus Training class maybe 

sometime in September. 

E. Duke Energy NA 

F. City of Shelby- Working on Layfette St. finishing up that 3.2 mile run of the 

replacement of water lines in the area. Moving over to Grice Rd and will be starting 

that project. 

G.  City of Shelby Gas Department stated that (5) new subdivisions are coming to the are. 

Foresee a lot of work over the next year. Keeping up with taps in the area. Not having 

any issues with locates. Seems to have even got better over the last few months 

H. Spectrum – Nothing new to report. 

I. Bessemer City- Just finished two large projects. New station went well. Growth within 

the county is at an all time high. New 12-acre Amazon facility coming to the area. 

Locate tickets are high and keeping everyone busy. (Reported same at last meeting) 

J. Collier Engineering- Busy across the area, no locate issues to report. Stated that with 

the infrastructure bill, fiber projects are keeping them very busy.  Have large projects 

across the state of NC. 

K. Williams Electric- NA 

L. Southern Cross- NA 

M. Ansco- NA. 

N. AT&T – N/A. 

O. ) Town of Rutherford- Having issues receiving tickets. Will send Brian Morehouse an email 

on this problem and will get in touch with Member Services. 

Next Meeting – Tuesday, Septembert 6th th 2022 at 11:30 am at El 

Sol, Hwy 74, Shelby, NC,  
Meeting adjourned at 1:11 pm 

 

Minutes submitted by: Brian Morehouse- NC 811 Education Liaison 
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