


Virtual / Hybrid Meetings

Follow these video instructions to find your virtual meeting link and how 
to make the most of the meeting in the new MICROSOFT TEAMS 
platform. https://www.youtube.com/watch?v=GC5zGkdxqb0

In the chat section please type your name, company name & email.

Participant feature – raise hand. The meeting facilitator will acknowledge 
you.

Enter the meeting with your microphone on mute and unmute your mic 
when you need to speak.

Every meeting will be recorded, and the video will be posted on the 
ncucc.org website. You can watch the meeting by using the video link 
provided on ncucc.org. Visit your county UCC page for a listing of past 
meeting videos.

https://www.youtube.com/watch?v=GC5zGkdxqb0
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https://nc811.org/811-day/



811 Day

August 11th or 8/11 Day serves as a natural 
reminder for NC residents to call 811 prior to any 
digging project to have underground utility lines 
marked.

Help us share this message by utilizing our 
811 Day Awareness Toolkit.

https://nc811.org/811-day/



811 Day Events

8-11 Honey Hunters Baseball Game

8-11 Durham Bulls Baseball Game

8-13 Racing at Bowman Gray Stadium

https://nc811.org/811-day/



A word from Louis Panzer

• CGA meetings held in Greensboro last month

• “Butterfly Effect” and the impact of small 

behaviors on the larger process

• NC 811 Management retreat this 

month to keep all departments aligned

• Tell a friend about your UCC!

• Reminder that call back feature can save

time on the phone

• Stay cool… fall is on the way





NC811 Data Insights

Locate requests

Transmissions

County ticket volume

and distribution



LOCATE REQUESTS IN NORTH CAROLINA
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TRANSMISSIONS IN NORTH CAROLINA
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County Ticket Volume 2022 stats compared with 2021

New Hanover 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 85 29 2488 71 1064 3737

2022 105 18 2188 83 1129 3523

+/- Var 23.5% -37.9% -12.1% 16.9% 6.1% -5.7%

Avg Locates per Day 160



County Ticket Volume 2022 stats compared with 2021

Brunswick 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 83 22 2972 57 627 3761

2022 173 26 3076 83 1057 4415

+/- Var 108.4% 18.2% 3.5% 45.6% 68.6% 17.4%

Avg Locates per Day 201



County Ticket Volume 2022 stats compared with 2021

Pender 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 16 5 771 34 282 1108

2022 59 10 915 52 862 1898

+/- Var 268.8% 100.0% 18.7% 52.9% 205.7% 71.3%

Avg Locates per Day 86



County Ticket Volume YTD stats compared with previous year

New 

Hanover 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 909 239 19157 633 7167 28105

2022 568 150 16934 498 7192 25342

+/- Var -37.5% -37.2% -11.6% -21.3% 0.3% -9.8%

Avg Locates per Day 172



County Ticket Volume YTD stats compared with previous year

Brunswick 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 499 195 21964 447 3977 27082

2022 948 215 23273 649 7829 32914

+/- Var 90.0% 10.3% 6.0% 45.2% 96.9% 21.5%

Avg Locates per Day 224



County Ticket Volume YTD stats compared with previous year

Pender 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 155 91 6462 236 2239 9183

2022 434 69 6454 358 3683 10998

+/- Var 180.0% -24.2% -0.1% 51.7% 64.5% 19.8%

Avg Locates per Day 75



County Ticket Distribution

County/Place 07 Jul

NEW HANOVER 3523

CAROLINA BEACH 195

CASTLE HAYNE 185

KINGS GRANT 85

KIRKLAND 20

KURE BEACH 34

MURRAYSVILLE 16

MYRTLE GROVE 10

OGDEN 16

WILMINGTON 2888

WRIGHTSBORO 10

WRIGHTSVILLE BEACH 40



County Ticket Distribution

County/Place 07 Jul

BRUNSWICK 4415

ASH 28

BALD HEAD ISLAND 41

BELVILLE 30

BOILING SPRING LAKES 130

BOLIVIA 333

CALABASH 195

CAROLINA SHORES 55

CASWELL BEACH 9

HOLDEN BEACH 44

LELAND 1049

NAVASSA 52

NORTHWEST 197

OAK ISLAND 567

OCEAN ISLE BEACH 466

SAINT JAMES 95

SHALLOTTE 222

SOUTHPORT 414

SUNSET BEACH 164

SUPPLY 201

TOWN CREEK 16

WINNABOW 81



County Ticket Distribution

County/Place 07 Jul

PENDER 1898

ATKINSON 282

BURGAW 83

CURRIE 48

HAMPSTEAD 845

ROCKY POINT 177

SCOTTS HILL 20

SURF CITY 136

TOPSAIL 219

TOPSAIL BEACH 40

WILLARD 20



Top 10 Callers for New Hanover County

Rank Name Totals

1 MASTEC 613

2 SOUTHEASTERN CABLE CONTRACTORS 332

3 MASTEC 208

4 AT&T UTILITY OPERATIONS 181

5 SOUTHEAST CONNECTIONS, LLC 162

6 THOMSON CORDER & CO 156

7 BALFOUR BEATTY INFRASTRUCTURE, INC 90

8 AT&T UTILITY OPERATIONS 70

9 HONEYCUTT CONSTRUCTION SERVICES 53

10 ANSCO & ASSOCIATES, LLC 49



Top 10 Callers for Brunswick County

Rank Name Totals

1 ATMC 641

2 QUANTA SERVICES 331

3 PRIME UTILITY CONSTRUCTION, LLC 326

4 SOUTHEASTERN CABLE CONTRACTORS 181

5 CONNEX COMMUNICATIONS, INC 157

6 MASTEC 138

7 QUANTA SERVICES 137

8 BRUNSWICK COUNTY PUBLIC UTILITIES 112

9 SOUTHEAST CONNECTIONS, LLC 109

10 SMITH EXCAVATING LLC 61



Top 10 Callers for Pender County

Rank Name Totals

1 PIEDMONT UTILITY GROUP, LLC 289

2 KVA COMMUNICATIONS 210

3 MASTEC 163

4 SOUTHEASTERN CABLE CONTRACTORS 151

5 MASTEC 82

6 MID ATLANTIC CABLE SOLUTIONS 57

7 AT&T UTILITY OPERATIONS 53

8 MILAM PLUMBING 38

9 C M MITCHELL CONSTRUCTION 35

10 ANSCO & ASSOCIATES, LLC 35



Damages Reported for JULY 2022

ALAMANCE 11

ALEXANDER 2

ALLEGHANY 1

ANSON 1

ASHE 0

AVERY 1

BEAUFORT 0

BERTIE 0

BLADEN 2

BRUNSWICK 13

BUNCOMBE 9

BURKE 0

CABARRUS 46

CALDWELL 3

CAMDEN 0

CARTERET 2

CASWELL 0

CATAWBA 7

CHATHAM 7

CHEROKEE 0

CHOWAN 0

CLAY 1

CLEVELAND 5

COLUMBUS 5

CRAVEN 18

CUMBERLAND 42

CURRITUCK 0

DARE 3

DAVIDSON 19

DAVIE 2

DUPLIN 6

DURHAM 26

EDGECOMBE 1

FORSYTH 37

FRANKLIN 5

GASTON 13

GATES 0

GRAHAM 0

GRANVILLE 2

GREENE 1

GUILFORD 64

HALIFAX 0

HARNETT 19

HAYWOOD 2

HENDERSON 16

HERTFORD 0

HOKE 7

HYDE 0

IREDELL 18

JACKSON 2

JOHNSTON 24

JONES 5

LEE 6

LENOIR 1

LINCOLN 7

MACON 2

MADISON 0

MARTIN 1

MCDOWELL 2

MECKLENBURG 163

MITCHELL 0

MONTGOMERY 2

MOORE 5

NASH 0

NEW HANOVER 14

NORTHAMPTON 0

ONSLOW 30

ORANGE 11

PAMLICO 0

PASQUOTANK 1

PENDER 5

PERQUIMANS 2

PERSON 3

PITT 37

POLK 3

RANDOLPH 14

RICHMOND 0

ROBESON 3

ROCKINGHAM 5

ROWAN 7

RUTHERFORD 2

SAMPSON 0

SCOTLAND 2

STANLY 6

STOKES 0

SURRY 3

SWAIN 0

TRANSYLVANIA 3

TYRRELL 0

UNION 36

VANCE 4

WAKE 141

WARREN 0

WASHINGTON 1

WATAUGA 1

WAYNE 8

WILKES 2

WILSON 6

YADKIN 0

YANCEY 0



Important Dates

State UCC Meeting

Tuesday, Sept 13, 2022 

Piedmont Natural Gas
1321 South 10th Street, Wilmington
Starts at 10 am 
Visit: https://ncucc.org/

NC Underground Damage 

Prevention Review Board

Thursday, August 4, 2022

NC811 Events Center, Greensboro
Starts at 10 am
Visit: https://udprb.nc.gov

NC Locate Resolution 

Partnership Committee

September, Sept 20, 2022

NC811 Events Center, Greensboro 
Hybrid Meeting, 11 am – 1 pm
Go to https://ncucc.org/ for the virtual meeting link

https://ncucc.org/
https://udprb.nc.gov/
https://ncucc.org/


CALENDAR

For information on NC811 
& NCUCC events, visit the 
calendar section of 
nc811.org or the nc811 app.



THE NC811 TEAM

Tami Groves
Education Liaison
Southwest Region

Ann Rushing
Education Manager

Howard Corey
Education Liaison
Eastern Region

For contact info visit https://nc811.org/education-resources/



THE NC811 TEAM

Brian Morehouse
Education Liaison
Western Region

Parrish Reddick
Education Liaison
Piedmont Region

Steven Moore
Media Relations Specialist

For contact info visit https://nc811.org/education-resources/



Brian Morehouse

Brian is leaving NC811 August 5th and everyone at NC811 would like to say a big thank you for your many 

years of dedication and service. You will be missed!

It is not going to be easy to find another Brian, but if you would like to apply for the Western Region 

Education Liaison position, please visit our website: https://nc811.org/job-opening/



Join your UCC’s mailing list



THANK YOU!

If this meeting was virtual or hybrid, a video 

is available on ncucc.org. Go to County 

UCC’s. The video will be listed under the 

month and year the meeting took place.

A copy of this presentation is available at

www.ncucc.org


