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A word from Louis Panzer

• CGA meetings held in Greensboro last month

• “Butterfly Effect” and the impact of small 

behaviors on the larger process

• NC 811 Management retreat this 

month to keep all departments aligned

• Tell a friend about your UCC!

• Reminder that call back feature can save

time on the phone

• Stay cool… fall is on the way





NC811 Data Insights

Locate requests

Transmissions

County ticket volume

and distribution



LOCATE REQUESTS IN NORTH CAROLINA
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+3.3% +5.5%



TRANSMISSIONS IN NORTH CAROLINA
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County Ticket Volume YTD stats compared with previous year

3 HR CNCL NEW RXMT UPDT TOTAL

2021 8 3 161 11 75 258

2022 12 1 165 2 37 217

50.0% -66.7% 2.5% -81.8% -50.7% -15.9%



County Ticket Volume 2022 stats compared with 2021

3 HR CNCL NEW RXMT UPDT TOTAL

2021 50 14 1326 70 601 2061

2022 32 11 1321 41 393 1798

-36.0% -21.4% -0.4% -41.4% -34.6% -12.8%



County Ticket Distribution

ANSON 217

ANSONVILLE 10

BURNSVILLE 1

LILESVILLE 17

MORVEN 18

PEACHLAND 33

POLKTON 23

WADESBORO 115



Damages Reported for JULY 2022
ALAMANCE 11

ALEXANDER 2

ALLEGHANY 1

ANSON 1

ASHE 0

AVERY 1

BEAUFORT 0

BERTIE 0

BLADEN 2

BRUNSWICK 13

BUNCOMBE 9

BURKE 0

CABARRUS 46

CALDWELL 3

CAMDEN 0

CARTERET 2

CASWELL 0

CATAWBA 7

CHATHAM 7

CHEROKEE 0

CHOWAN 0

CLAY 1

CLEVELAND 5

COLUMBUS 5

CRAVEN 18

CUMBERLAND 42

CURRITUCK 0

DARE 3

DAVIDSON 19

DAVIE 2

DUPLIN 6

DURHAM 26

EDGECOMBE 1

FORSYTH 37

FRANKLIN 5

GASTON 13

GATES 0

GRAHAM 0

GRANVILLE 2

GREENE 1

GUILFORD 64

HALIFAX 0

HARNETT 19

HAYWOOD 2

HENDERSON 16

HERTFORD 0

HOKE 7

HYDE 0

IREDELL 18

JACKSON 2

JOHNSTON 24

JONES 5

LEE 6

LENOIR 1

LINCOLN 7

MACON 2

MADISON 0

MARTIN 1

MCDOWELL 2

MECKLENBURG 163

MITCHELL 0

MONTGOMERY 2

MOORE 5

NASH 0

NEW HANOVER 14

NORTHAMPTON 0

ONSLOW 30

ORANGE 11

PAMLICO 0

PASQUOTANK 1

PENDER 5

PERQUIMANS 2

PERSON 3

PITT 37

POLK 3

RANDOLPH 14

RICHMOND 0

ROBESON 3

ROCKINGHAM 5

ROWAN 7

RUTHERFORD 2

SAMPSON 0

SCOTLAND 2

STANLY 6

STOKES 0

SURRY 3

SWAIN 0

TRANSYLVANIA 3

TYRRELL 0

UNION 36

VANCE 4

WAKE 141

WARREN 0

WASHINGTON 1

WATAUGA 1

WAYNE 8

WILKES 2

WILSON 6

YADKIN 0

YANCEY 0



Important Dates

State UCC Meeting

Tuesday, Sept 13, 2022 

Piedmont Natural Gas
1321 South 10th Street, Wilmington
Starts at 10 am 
Visit: https://ncucc.org/

NC Underground Damage 

Prevention Review Board***Cases 

heard

Thursday, August 4, 2022

NC811 Events Center, Greensboro
Starts at 10 am
Visit: https://udprb.nc.gov

NC Locate Resolution 

Partnership Committee

Tuesday, Sept 20, 2022

NC811 Events Center, Greensboro 
Hybrid Meeting, 11 am – 1 pm
Go to https://ncucc.org/ for the virtual meeting link

https://ncucc.org/
https://udprb.nc.gov/
https://ncucc.org/


CALENDAR

For information on NC811 
& NCUCC events, visit the 
calendar section of 
nc811.org or the nc811 app.



THE NC811 TEAM

Tami Groves
Education Liaison
Southwest Region

Ann Rushing
Education Manager

Howard Corey
Education Liaison
Eastern Region

For contact info visit https://nc811.org/education-resources/



THE NC811 TEAM

Brian Morehouse
Education Liaison
Western Region

Parrish Reddick
Education Liaison
Piedmont Region

Steven Moore
Media Relations Specialist

For contact info visit https://nc811.org/education-resources/



Brian Morehouse

Brian is leaving NC811 August 5th and everyone at NC811 would like to say a big thank you for your many 

years of dedication and service. You will be missed!

It is not going to be easy to find another Brian, but if you would like to apply for the Western Region 

Education Liaison position, please visit our website: https://nc811.org/job-opening/



Join your UCC’s mailing list



THANK YOU!

If this meeting was virtual or hybrid, a video 

is available on ncucc.org. Go to County 

UCC’s. The video will be listed under the 

month and year the meeting took place.

A copy of this presentation is available at

www.ncucc.org



Anson County UCC 

August 2022 

Meeting opened at 10:03 am 

PeeDee Electric has pole replacements this week in Hamlet. More poultry houses on Lowery Road, Long 

Pine Road, and Daisy Road. Grande Pines community at Seven Lakes at West End area will be boring 

under the road. This is an equestrian community. Two sewer projects in the area. Highway 74 East 

bound to the mini mart. Several businesses have committed to participating. Sewer Hwy 74 E down to 

Lilesville at PeeDee Electric. Development across highway from PeeDee two hundred plus acres to be 

developed. Peach Orchard Road redoing line to accommodate poultry homes. 

NC811 presentation given by Tami Groves. 

Next meeting Oct 31. 

Need to continue to reach out to area utilities, contractors, and other parties to attend. 

David Burr – PeeDee Electric 

Tami Groves – NC811 


