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More damages occur
In August than any
other month.*
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811 Day

August 11th or 8/11 Day serves as a natural
reminder for NC residents to call 811 prior to any

digging project to have underground utility lines
marked.

Help us share this message by utilizing our
811 Day Awareness Toolkit.

https://nc811.org/811-day/



811 Day Events

8-11 Honey Hunters Baseball Game
8-11 Durham Bulls Baseball Game
8-13 Racing at Bowman Gray Stadium

https://nc811.org/811-day/



A word from Louis Panzer

CGA meetings held in Greensboro last month

"Butterfly Effect” and the impact of small
behaviors on the larger process

NC 811 Management retreat this

month to keep all departments aligned

Tell a friend about your UCC!

Reminder that call back feature can save
time on the phone

Stay cool... fall is on the way




NC811 Data Insights

@ Locate requests
@ Transmissions

@ County ticket volume
and distribution




LOCATE REQUESTS IN NORTH CAROLINA
July 2022 vs 2021  YTD 2022 vs 2021
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TRANSMISSIONS IN NORTH CAROLINA

July 2022 vs 2021 YTD 2022 vs 2021
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County Ticket Volume

Buncombe 3 HR CNCL

2021 1317 301

2022 1786 330

+/- Var 35.6% 9.6%

YTD stats compared with previous year

NEW

30793

31910

3.6%

RXMT

1122

1268

13.0%

Locates per day

UPDT

13877

15872

14.4%

TOTAL

47410

51166

7.9%

202




County Ticket Volume

Buncombe 3 HR CNCL
2021 77 21

2022 109 27

+/- Var 41.6%

2022 stats compared with 2021

NEW

2177

2287

5.1%

RXMT

80

63

-21.3%

Locates per day

UPDT

1120

1127

0.6%

TOTAL

3475

3613

4.0%




County Ticket Distribution

BUNCOMBE
ALEXANDER
ARDEN
ASHEVILLE
AVERY CREEK
BARNARDSVILLE
BILTMORE FOREST
BLACK MOUNTAIN
CANDLER

ENKA

FAIRVIEW
LEICESTER

ROYAL PINES
SWANNANOA
WEAVERVILLE
WOODFIN




Damages Reported for JULY 2022

ASHE | 0
BEAUFORT | 0
BERTE | 0
BUNCOMBE | 9
BURKE | 0
CAMDEN | 0
CASWELL | 0
CHEROKEE | 0
CHOWAN | 0

CUMBERLAN -
D 42

CURRITUCK | @
DUPLIN | 6
GATES | @
GRAHAM | @
HALIFAX | @
HERTFORD | 0
HYDE | @

lee | §
LINCOLN
MADISON | g
MITCHELL | 0
NaSH | g
INORTHAMPTON| 0
pAMUCO | 0

RiCHMOND | 0
SAMPSON | 0
STANLY | 4
STOKEs | 0
swan__ | 0
TYRRELL | 0
WARREN | 0
WAYNE | 8
wilson | g
vaDKIN | 0
Yancey | 0




Important Dates

Y

NC Underground Damage
Prevention Review Board
Thursday, August 4, 2022

NC811 Events Center, Greensboro
Starts at 10 am
Visit: https://udprb.nc.qgov

State UCC Meeting
Tuesday, Sept 13, 2022

Piedmont Natural Gas

1321 South 10th Street, Wilmington
Starts at 10 am

Visit: https://ncucc.org/

@ NC Locate Resolution

Partnership Committee
Wednesday, Sept 21, 2022

NC811 Events Center, Greensboro
Hybrid Meeting, 11 am — 1 pm

Go to https://ncucc.org/ for the virtual meeting link



https://ncucc.org/
https://udprb.nc.gov/
https://ncucc.org/

CALENDAR

For information on NC811
& NCUCC events, visit the
calendar section of

/{C nc811.org or the nc811 app.




THE NC8I11 TEAM

Tami Groves Ann Rushing Howard Corey
Education Liaison Education Manager Education Liaison
Southwest Region Eastern Region

For contact info visit https://nc81 | .org/education-resources/



THE NC8I11 TEAM

Brian Morehouse Parrish Reddick Steven Moore
Education Liaison Education Liaison Media Relations Specialist
Western Region Piedmont Region

For contact info visit https://nc81 | .org/education-resources/



2 ()l{?/ﬁ/‘/\/l{\"l HING!
Brian Morehouse

Brian is leaving NC811 August 5" and everyone at NC811 would like to say a big thank you for your many
years of dedication and service. You will be missed!

It is not going to be easy to find another Brian, but if you would like to apply for the Western Region
Education Liaison position, please visit our website: https://nc811.org/job-opening/




Join your UCC’s mailing list

North Carolina Utilities Coordinating

Committee

Working together to avoid utility outages and damages

Mission Statement: The North Carolina Utilities Coordinating Committee will provide a forum for utilities, government agencies, and contractors in North Carolina to discuss
the impact of planning, engineering, construction, and technology among member organizations. This committee will also serve as a resource for local Utility Coordinating
Committees on issues which are better addressed and resolved on a statewide basis. This committee will provide safety, damage prevention and the use of North Carolina 811

for notification of all excavation activity.

Local UCC Issue

Thank you for bringing your concern to the UCCI The only things we need to know are
valir coitntv and etakaehnlder arciin All «iihmiscinne are anaonvmaiice and will be ehared



THANKYOU!

A copy of this presentation is available at

WWW.NCUCC.Org

If this meeting was virtual or hybrid, a video
Is available on ncucc.org. Go to County
UCC'’s. The video will be listed under the
month and year the meeting took place.
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Buncombe County UCC
August 2022

Meeting opened at 11:45
North Carolina 811 presentation given by Tami Groves
MSD — projects in Weaverville
City of Asheville — four larger projects in the works/coming up
Dominion Energy — Nothing major upcoming
Southern Cross — business as usual

USIC — Jeremy Rector is the new supervisor for the Asheville area



