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Minutes –Burke / Caldwell Counties - NC 811 Meeting 
 

September 13, 2022 
Members Present: 
 
Tami Groves – NC811 
Robert Turner – Brentwood Water 
David Perkins – Brentwood Water 
Kevin Clark – Brentwood Water  
Glenn McCurry – Brentwood Water 
Ken Suttles – Suttles Surveying  
Roger Lowery – Brentwood Water 

Bruce Byrd- Brentwood Water  
David Poore – West Consultants  
Jim Buckner – REMC 
Richard Lawrence – PNG – Duke-Energy 
Mark Killian – PNG – Duke-Energy 
Chris Banietti - Badger Transportation 

 
The Burke / Caldwell Counties NC 811UCC monthly meeting was held on September 
13, 2022, at 12:00 noon at the Timberwood Restaurant in Morganton, NC.  Both the 
President and Vice President was absent; the meeting was called to order by the 
Secretary, Robert Turner.  Robert Turner offered a prayer of blessings on the meeting 
and meal.   
 
A total of 13 members attending today’s meeting.   

Tami Groves of NC811 represented NC811 at today’s meeting.   
 
Highlights of the NC 811 Presentation for September 2022: 
 
1. A complete listing of all stats for the previous month of September 2022 are included 

in the PDF presentation file attached to the email used to send these minutes out.   
Those areas of review are listed under the “NC811 Data Insights”: 

 
 Locate Requests in NC… up 13.8% for August 2022 over August 2021   
     YTD, up 0.6%  
 
 Transmissions…  up 9.5% for August 2022 over August 2021   

YTD, up 3.0% 
 

Damage Reports for August 2022… Burke County = 1  
Caldwell County =3 
 

NOTE:  You will receive a PDF file of Tami’s presentation used in today’s 
meeting.  

 
2. Upcoming Meeting Dates (Refer to the attached presentation for further 

details): 
 
 NC 811 State UCC Meeting:  Was also meeting at the time at Piedmont Natural 

Gas, 1321 South 10th St. Wilmington, NC, visit https://ncucc.org.//  
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 Locate Resolution Partnership Committee Meeting:  Will meet on Tuesday, 
September 20, 2022, 11 AM – 1 PM, at the event center in Greensboro.  Go to 
https://ncucc.org/ for the virtual meeting link. 
 

 NC Underground Damage Prevention Review Board:  Will meet on Thursday, 
October 18, 2022, at the event center in Greensboro.  Visit:  www.udprb.nc.gov. 
 

3. Direction on how to join in on all NC 811 will Virtual UCC Meetings:   
 
 Follow these video instructions to find your virtual meeting link and how to make 

the join the meeting in the new MICROSOFT TEAMS platform. 
https://www.youtube.com/watch?v=GC5zGkdxqb0. 

 In the chat section please type your name, company name & email.  
 Participant feature – raise hand. The meeting facilitator will acknowledge you.  
 Enter the meeting with your microphone on mute and unmute your mic when you 

need to speak.  
 Every meeting will be recorded, and the video will be posted on the ncucc.org 

website. You can watch the meeting by using the video link provided on 
ncucc.org.  

 
4. SPECIAL REMINDERS:  

 
 Damage Reporting:  Remember that if you damage an underground utility, it is 

your responsibility to report this damage to NC 811 UCC. Offices in 
Greensboro.   
 

 Below is the website where you can go to communicate “Damage Violations.”  
https://www.nc811.org/report-a-violation.html  

 
 ALWAYS!  If you hit an underground objective, and you think it is a Gas Line, do 

the following in this order: 
 

o Call 911 to report the accident! 
o Call the Gas Company and let them know the specifics concerning 

the damage! 
o Call 811 to report the accident to our office! 

 
Tami Groves – NC 811 Comments:   
 

 Tami announced that Tyler Ross from Asheville will become the new NC811 
UCC “western region” representative.  He will probably begin meeting with us not 
later than, November 2022.   
 

 The US Department of Transportation’s Pipeline and Hazardous Materials Safety 
Administration (PHMSA) conducted an evaluation of North Carolina Utilities 
Commission’s enforcement of the NC excavation damage prevention law.  This 
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commission has determined that the NC Utilities Commission enforcement is 
“Adequate.”    
 

 At the last meeting of the Damage Review Board, there was a total of 19 
damages review where fines were issued. 
 

 Remember, if you request a locate via the telephone, use the call back feature if 
you are put on hold.  It works well, and they will call you back! 
 

 
 You MUST have voicemail if you call in a locate.  This is because if a utility 

needs to get additional information, you will receive the message and can get 
back to them to help resolve any problems that may come up on the locate.   
 

 Important:  If you have damaged made to your systems, be sure and file a 
COMPLAINT.  File the complaint against the parent company not the locator 
service provider.  Remember, to take several photographs from various angles to 
be submitted with you written claim.   
 

Round-table Discussions:  
 
Kevin Clark – Brentwood Water:  We have just completed the Bradley Road 
replacement project which consists of 3,000 feet of new six-inch pipeline replacing an 
old outdated two-inch waterline.  Currently make the new meter tie-ins from the old line 
to the new line.  Have completed all but two-meter tie-ins.  These two tie-ins are on hold 
until we get delivery of saddles to make the installation. 
 
The supply lines are critical currently, much needed items are on backorder!   We do not 
see any improvement for the near future.   
 
We are having problems with the LKN Cable installers not getting locate properly done 
before they run their cable drops to the homes.  They have damaged some of our 
underground systems.   
 
We are also seeing delays on doing new taps this is also because of the short supply of 
materials.   
 
Chris Banietti - Badger Transportation:  Doing a lot of work in the Charlotte area.  Just 
a lot going on!  Real busy! 
 
Ken Suttles – Suttles Surveying:  Currently working in Marion, had a gas line leak where 
a contractor hit the service line.  It took almost two hours to get the gas cut off.  The area 
had been located, but they still hit the line! 
 
David Poore – West Consultants, Inc.”:  Nothing to report.   
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Richard Lawrence & Mark Killian – PNG – Duke-Energy: (Richard) - Dealing with 
several leaks caused by underground direct boring.  (Mark) – Will beginning an 
exceptionally large project near the county line at the Castle Bridge just north of the Town 
of Rutherford College.  This is a DOT project of moving a gas line which will be bored 
under the Catawba River.  This move is to allow for the demolition and replacement of 
bridge going over the river at this sight.   
 
Just a reminder:    That at the last meeting, it was decided to CANCEL 
the December 2022 meeting, because of the holidays.  Please mark 
your calendars with this change! 
 
The next meeting of Burke / Caldwell Counties NC811UCC meeting will be held on 
Tuesday, October 11, 2022, at 12:00 Noon at the Timberwood Restaurant in 
Morganton, NC.   
 
If you have not been here in a while, you are MISSED!  Please try to get started back 
next month.   
 
Thank you to everyone who came to our meeting today.  Please be sure and come back 
any time you can.   
 
 
Robert Turner – Secretary of NC811UCC  
Brentwood Water Corp 
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