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A message from the NC811 Executive Director

Louis Panzer

• LRPC - New batch of letters sent for no call 

damages

• Hosting CGA summer meetings at 

Grandover, July 25-28. Not a member? 

Use the link below to register.

• https://app.smartsheet.com/b/form/585b312

95ed84d8cade4197876f56254

• Remember to make sure your locators are 

placing member ID with marks. It’s not just a 

good idea: it’s the law.

• It’s hot out there: hydrate!

https://app.smartsheet.com/b/form/585b31295ed84d8cade4197876f56254


https://nc811.org/about/ and click on “Employment”

https://nc811.org/about/




Locators, be sure to identify the facility operator 
who owns the line being marked.

See the Underground Utility Safety and Damage Prevention Act section 87-121 (1a) for marking identity info

ID Your Marks



Creating a Damage Ticket vs.
Reporting damages with Dirt Lite





NC811 Data Insights
Locate requests, transmissions, 

county ticket volume and distribution



Locate Requests & Transmissions Breakdown

Year-to-Date

TICKETS

2022: 1,238,530

2021: 1,169,472

Difference: 5.9%

TRANSMISSIONS

2022: 6,715,957

2021: 6,555,870

Difference: 2.4%

June 2021 vs 2022

TICKETS

2022: 224,797

2021: 210,816

Difference: 6.6%

TRANSMISSIONS

2022: 1,201,095

2021: 1,172,567

Difference: 2.4%



County ticket volume 2022 stats compared with 2021

3 HR CNCL NEW RXMT UPDT Total Tickets

2021 167 25 3088 63 1296 4639

2022 261 32 3330 96 1451 5170

56.3% 28.0% 7.8% 52.4% 12.0% 11.4%



County ticket volume 2022 stats compared with 2021

3 HR CNCL NEW RXMT UPDT Total Tickets

2021 80 12 1526 61 392 2071

2022 75 15 1727 65 502 2384

-6.3% 25.0% 13.2% 6.6% 28.1% 15.1%



County ticket volume 2022 stats compared with 2021

3 HR CNCL NEW RXMT UPDT Total Tickets

2021 47 14 754 32 513 1360

2022 15 3 773 20 601 1412

-68.1% -78.6% 2.5% -37.5% 17.2% 3.8%



County ticket volume YTD stats compared with previous year

3 HR CNCL NEW RXMT UPDT Total Tickets

2021 1045 166 17237 567 8857 27872

2022 1372 250 20528 617 8095 30862

31.3% 50.6% 19.1% 8.8% -8.6% 10.7%



County ticket volume YTD stats compared with previous year

3 HR CNCL NEW RXMT UPDT Total Tickets

2021 389 83 8329 286 2277 11364

2022 455 87 8833 248 3071 12694

17.0% 4.8% 6.1% -13.3% 34.9% 11.7%



County ticket volume YTD stats compared with previous year

3 HR CNCL NEW RXMT UPDT Total Tickets

2021 226 70 3910 128 2362 6696

2022 170 50 4308 147 3044 7719

-24.8% -28.6% 10.2% 14.8% 28.9% 15.3%



County ticket distribution

KANNAPOLIS 848

LOCUST 37

MIDLAND 114

MOUNT PLEASANT 104

NEW GILEAD 1

POPLAR TENT 7

ROCKY RIVER 1

SHADY BROOK 1

CABARRUS 5170

BARRIERS MILL 1

CABARRUS 41

CANNON CROSSROADS 2

COLD WATER 1

CONCORD 3144

COOKS CROSSING 1

COX MILL 2

FLOWS STORE 2

HARRISBURG 862

JACKSON PARK 1



County ticket distribution

MILL BRIDGE 2

MORGAN FORD 1

MOUNT ULLA 133

MOUNT VERNON 1

NEEDMORE 12

POOLETOWN 2

ROCKWELL 92

SALISBURY 1258

SPENCER 40

WOODBINE 2

WOODLEAF 38

ROWAN 2384

BARBER 3

BEAR POPLAR 1

BOSTIAN HEIGHTS 5

BRINGLE FERRY 1

CHINA GROVE 306

CLEVELAND 46

EAST SPENCER 44

ENOCHVILLE 5

FAITH 7

GOLD HILL 23

GRANITE QUARRY 52

KANNAPOLIS 275



County ticket distribution

NORWOOD 202

OAKBORO 108

PORTER 1

RED CROSS 4

RICHFIELD 30

STANFIELD 158

STANLY 1412

ALBEMARLE 659

AQUADALE 1

BADIN 25

BIG LICK 6

FROG POND 1

LOCUST 169

MILLINGPORT 9

MISENHEIMER 3

NEW LONDON 36



Damages Reported for June 2022

ALAMANCE 7

ALEXANDER 1

ALLEGHANY 1

ANSON 0

ASHE 1

AVERY 1

BEAUFORT 0

BERTIE 1

BLADEN 7

BRUNSWICK 21

BUNCOMBE 21

BURKE 3

CABARRUS 57

CALDWELL 8

CAMDEN 0

CARTERET 3

CASWELL 0

CATAWBA 19

CHATHAM 8

CHEROKEE 0

CHOWAN 0

CLAY 1

CLEVELAND 3

COLUMBUS 4

CRAVEN 18

CUMBERLAND 53

CURRITUCK 4

DARE 8

DAVIDSON 17

DAVIE 7

DUPLIN 1

DURHAM 57

EDGECOMBE 0

FORSYTH 62

FRANKLIN 7

GASTON 18

GATES 1

GRAHAM 0

GRANVILLE 5

GREENE 3

GUILFORD 76

HALIFAX 0

HARNETT 23

HAYWOOD 2

HENDERSON 16

HERTFORD 0

HOKE 8

HYDE 0

IREDELL 29

JACKSON 1

JOHNSTON 21

JONES 5

LEE 9

LENOIR 3

LINCOLN 5

MACON 1

MADISON 0

MARTIN 0

MCDOWELL 3

MECKLENBURG 189

MITCHELL 1

MONTGOMERY 1

MOORE 7

NASH 4

NEW HANOVER 14

NORTHAMPTON 0

ONSLOW 42

ORANGE 13

PAMLICO 3

PASQUOTANK 4

PENDER 22

PERQUIMANS 1

PERSON 1

PITT 34

POLK 4

RANDOLPH 13

RICHMOND 0

ROBESON 13

ROCKINGHAM 5

ROWAN 12

RUTHERFORD 0

SAMPSON 2

SCOTLAND 1

STANLY 10

STOKES 3

SURRY 3

SWAIN 0

TRANSYLVANIA 7

TYRRELL 0

UNION 47

VANCE 3

WAKE 205

WARREN 1

WASHINGTON 1

WATAUGA 1

WAYNE 3

WILKES 4

WILSON 13

YADKIN 1

YANCEY 0



CALENDAR OF EVENTS



NC811

Board Meeting

2Q22

Friday, July 22nd, 2022

8:30 am to 10:30 am

Chetola Resort at Blowing Rock

contact Stephanie Brown for 

details. stephanie@nc811.org

NC Underground 

Damage Prevention 

Review Board

Tuesday, Aug. 4th, 2022

NC811 Events 

Center, Greensboro

Starts at 10 am

Visit: https://udprb.nc.gov

MEETINGS

https://udprb.nc.gov/


MEETINGS

State UCC

Tuesday, July 12th, 2022

NC811 Events Center,

Greensboro

Hybrid Meeting

Starts at 10 am

Go to https://ncucc.org/ for 

the virtual meeting link

NC Locate 

Resolution 

Partnership 

Committee

Wednesday, July 20th, 2022

TEAMS Meeting

11 am – 1 pm

Go to https://ncucc.org/ for the 

virtual meeting link

https://ncucc.org/
https://ncucc.org/


CALENDAR

For information on NC811 
& NCUCC events, visit the 
calendar section of 
nc811.org or the nc811 app.



NC811 Education Team

Ann Rushing

Education Manager

Office Phone: 336-855-5760

Cell Phone: 336-944-5518

email: annrushing@nc811.org

Howard Corey

Education Liaison - Eastern Region

Office Phone: 336-855-5760

Cell Phone: 336-317-5999

email: howard@nc811.org

Brian Morehouse

Education Liaison - Western Region

Office Phone: 336-855-5760

Cell Phone: 336-482-6890

email: bmorehouse@nc811.org

Parrish Reddick

Education Liaison - Piedmont Region

Office Phone: 336-855-5760

Cell Phone: 336-707-4528

email: parrish@nc811.org

Steven Moore

Media Relations Specialist

Office Phone: 336-855-5760

Cell Phone: 336-382-4109

email: smoore@nc811.org

Tami Groves

Education Liaison - SW Region

Office Phone: 336-855-5760

Cell Phone: 336-601-8644

email: tami@nc811.org



Thank you for your time and attention. 

A copy of this presentation is available at

www.ncucc.org

If this meeting was virtual or 

hybrid, a video is available on 

ncucc.org. Go to County 

UCC’s. The video will be 

listed under the month and 

year the meeting took place.





Cabarrus/Rowan/Stanly Co UCC 

July 2022 

 

Meeting opened by Jimmy Gray at 10:01 am. 

Safety topic given by Jimmy Gray. Lightning safety. Make sure if there is a danger of lightning to get in a 

safe spot. Stay away from open spaces, water sources, and tall objects (trees). Get into a building if 

possible. 

811 presentation given by Tami Groves 

Dominion -has 25 miles worth of pipeline that is being fast tracked. The 12” steel line will by on road 

shoulder for most of the way. Working on right of way acquisition and educating the citizens. Having a 

concern with a contractor who indicates they are white lining but it area is not marked. Tami Groves will 

reach out. 

Southern Cross – Staying busy with Dominion. No concerns at this time. 

One question-is the Duke Fiber project still coming to Kannapolis. Tami reached out to Dan Bare with 

Duke. There is a project on the board but no construction timeline as of now. 

Piedmont Natural Gas – working on retiring Line One next year. Will be retiring line in Mt Ulla and on 

274. Replacing lines and getting gas back to customers. 

USIC – Obv work is very busy. Jon Elzy is also part of the USIC Safety Committee. Be aware of your 

surroundings. Not just for yourself, your co-workers, but also contractors and general public. There was 

an individual killed several weeks ago in a 16’ deep trench. Look out for everyone. 

SEC – working several projects for Piedmont Natural Gas in the area and project on 85 in Rowan. 

Next meeting will be held at Piedmont Natural Gas, 324 E Liberty Street, Salibury. Thursday, August 11th 

beginning at 10:00am. 

 

 


