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811 Day

August 11th or 8/11 Day serves as a natural 
reminder for NC residents to call 811 prior to any 
digging project to have underground utility lines 
marked.

Help us share this message by utilizing our 
811 Day Awareness Toolkit.

https://nc811.org/811-day/



811 Day Events

8-11 Honey Hunters Baseball Game

8-11 Durham Bulls Baseball Game

8-13 Racing at Bowman Gray Stadium

https://nc811.org/811-day/



A word from Louis Panzer

• CGA meetings held in Greensboro last month

• “Butterfly Effect” and the impact of small 

behaviors on the larger process

• NC 811 Management retreat this 

month to keep all departments aligned

• Tell a friend about your UCC!

• Reminder that call back feature can save

time on the phone

• Stay cool… fall is on the way





NC811 Data Insights

Locate requests

Transmissions

County ticket volume

and distribution



LOCATE REQUESTS IN NORTH CAROLINA

0

200,000

400,000

600,000

800,000

1,000,000

1,200,000

1,400,000

1,600,000

Locate Requests

Last Month-22 Last Month-21 YTD 2022 YTD 2021

July 2022 vs 2021 YTD 2022 vs 2021

2022 2021

2022 2021

+3.3% +5.5%



TRANSMISSIONS IN NORTH CAROLINA
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County Ticket Volume YTD stats compared with previous year

Cabarrus 3 HR CNCL NEW RXMT UPDT Total Tickets

2021 209 26 2704 123 1001 4063

2022 216 34 3181 128 1338 4897

223 tix avg 3.3% 30.8% 17.6% 4.1% 33.7% 20.5%



County Ticket Volume YTD stats compared with previous year

Rowan 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 86 16 1214 81 363 1760

2022 59 13 1451 59 607 2189

100 tix avg -31.4% -18.8% 19.5% -27.2% 67.2% 24.4%



County Ticket Volume YTD stats compared with previous year

Stanly 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 23 15 642 32 507 1219

2022 20 20 853 16 454 1363

62 tix avg -13.0% 33.3% 32.9% -50.0% -10.5% 11.8%



County Ticket Volume 2022 stats compared with 2021

Cabarrus 3 HR CNCL NEW RXMT UPDT Total Tickets

2021 1254 192 19941 690 9858 31935

2022 1588 284 23709 745 9433 35759

26.6% 47.9% 18.9% 8.0% -4.3% 12.0%



County Ticket Volume 2022 stats compared with 2021

Rowan 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 475 99 9543 367 2640 13124

2022 514 100 10284 307 3678 14883

8.2% 1.0% 7.8% -16.3% 39.3% 13.4%



County Ticket Volume 2022 stats compared with 2021

Stanly 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 249 85 4552 160 2869 7915

2022 190 70 5161 163 3498 9082

-23.7% -17.6% 13.4% 1.9% 21.9% 14.7%



County Ticket 
Distribution

CABARRUS 4897

CABARRUS 18

CANNON CROSSROADS 1

COLD WATER 1

CONCORD 3109

COX MILL 2

FISHER TOWN 2

HARRISBURG 713

KANNAPOLIS 848

LOCUST 10

MIDLAND 121

MOUNT PLEASANT 67

PIONEER MILLS 1

POPLAR TENT 1

SHADY BROOK 1

STANFIELD 2



County Ticket Distribution

ROWAN 2189

CHINA GROVE 255

CLEVELAND 46

EAST SPENCER 28

ENOCHVILLE 12

GOLD HILL 32

GRANITE QUARRY 22

KANNAPOLIS 230

LANDIS 46

MOUNT ULLA 89

ROCKWELL 77

SALISBURY 1245

SPENCER 46

WOODLEAF 32



County Ticket Distribution

STANLY 1363

ALBEMARLE 682

BADIN 13

BIG LICK 6

FROG POND 2

LOCUST 220

MILLINGPORT 2

MISENHEIMER 2

NEW LONDON 33

NORWOOD 136

OAKBORO 123

RED CROSS 8

RICHFIELD 37

STANFIELD 99



Damages Reported for JULY 2022

ALAMANCE 11

ALEXANDER 2

ALLEGHANY 1

ANSON 1

AVERY 1

BLADEN 2

BRUNSWICK 13

BUNCOMBE 9

BURKE 0

CABARRUS 46

CALDWELL 3

CARTERET 2

CATAWBA 7

CHATHAM 7

CLAY 1

CLEVELAND 5

COLUMBUS 5

CRAVEN 18

CUMBERLAND 42

DARE 3

DAVIDSON 19

DAVIE 2

DUPLIN 6

DURHAM 26

EDGECOMBE 1

FORSYTH 37

FRANKLIN 5

GASTON 13

GRANVILLE 2

GREENE 1

GUILFORD 64

HARNETT 19

HAYWOOD 2

HENDERSON 16

HOKE 7

IREDELL 18

JACKSON 2

JOHNSTON 24

JONES 5

LEE 6

LENOIR 1

LINCOLN 7

MACON 2

MARTIN 1

MCDOWELL 2

MECKLENBURG 163

MONTGOMERY 2

MOORE 5

NEW HANOVER 14

ONSLOW 30

ORANGE 11

PASQUOTANK 1

PENDER 5

PERQUIMANS 2

PERSON 3

PITT 37

POLK 3

RANDOLPH 14

ROBESON 3

ROCKINGHAM 5

ROWAN 7

RUTHERFORD 2

SCOTLAND 2

STANLY 6

SURRY 3

TRANSYLVANIA 3

UNION 36

VANCE 4

WAKE 141

WASHINGTON 1

WATAUGA 1

WAYNE 8

WILKES 2

WILSON 6



Important Dates

State UCC Meeting

Tuesday, Sept 13, 2022 

Piedmont Natural Gas
1321 South 10th Street, Wilmington
Starts at 10 am 
Visit: https://ncucc.org/

NC Underground Damage 

Prevention Review Board

Thursday, August 4, 2022***Cases heard

NC811 Events Center, Greensboro
Starts at 10 am
Visit: https://udprb.nc.gov

NC Locate Resolution 

Partnership Committee

Wednesday, Sept 21, 2022

NC811 Events Center, Greensboro 
Hybrid Meeting, 11 am – 1 pm
Go to https://ncucc.org/ for the virtual meeting link

https://ncucc.org/
https://udprb.nc.gov/
https://ncucc.org/


CALENDAR

For information on NC811 
& NCUCC events, visit the 
calendar section of 
nc811.org or the nc811 app.



THE NC811 TEAM

Tami Groves
Education Liaison
Southwest Region

Ann Rushing
Education Manager

Howard Corey
Education Liaison
Eastern Region

For contact info visit https://nc811.org/education-resources/



THE NC811 TEAM

Brian Morehouse
Education Liaison
Western Region

Parrish Reddick
Education Liaison
Piedmont Region

Steven Moore
Media Relations Specialist

For contact info visit https://nc811.org/education-resources/



Brian Morehouse

Brian is leaving NC811 August 5th and everyone at NC811 would like to say a big thank you for your many 

years of dedication and service. You will be missed!

It is not going to be easy to find another Brian, but if you would like to apply for the Western Region 

Education Liaison position, please visit our website: https://nc811.org/job-opening/



Join your UCC’s mailing list



THANK YOU!

If this meeting was virtual or hybrid, a video 

is available on ncucc.org. Go to County 

UCC’s. The video will be listed under the 

month and year the meeting took place.

A copy of this presentation is available at

www.ncucc.org





Cabarrus/Rowan/Stanly Co UCC 

August 2022 

Meeting opened by Chair, Leo Brooks 

Level One safety 

Safety moment- School is resuming. Be on the lookout for kids and for school buses. Be aware of laws 

surrounding school bus safety. 

NC811 Presentation given by Tami Groves 

Chad - Prince TeleCom doing work for Google Fiber. Doing a few projects in the Charlotte area. 

Hyper Networks – Doing work for Google Fiber. Working projects in the Cabarrus and Mecklenburg Co 

areas. 

Scott – Piedmont Natural Gas Finished a project in Mt. Ulla.  

Davon with SEC – he is a mainline supervisor with SEC. Just wrapped up a Salisbury job. Getting ready to 

start a project in Rowan County. 

Jennifer with Compass Utility – They do mostly power. New installs and drop work for Utility Lines 

Construction. 

Vickie Eddleman with the City of Salisbury - Sidewalk projects that I am aware of for the City 

Engineering: 

  
Actively working is the sidewalk project on Ryan St starting at the Old Concord Rd in. I am not sure of the 
extent of this project. They are working on curb and guttering this week. If on schedule, they plant o be 
pouring sidewalk next week. 
  
Upcoming projects: 

• Lash Dr sidewalk project: Bids are in and R&P Eudy won. City Council is to review and award the 
contract at their next meeting on the 16th. At which point the contractor can begin work. 
Sidewalk will be installed on one side of the roadway, not both sides, for the full extent of the 
street. 

  
We have other projects in the works for sidewalks, but none that are at a stage which will affect this 
group any time soon. We have no greenway projects at the moment. 
  
I am working to get a project going to install a city owned, decorative street light pole. This will be at the 
dead-end of E Franklin St, off of N Lee St. If it would not be inappropriate, could you ask the group if 
they are aware of any contractors who might be interested in installing the pole base and conduit stub 
outs. If they know of any, I will be glad to include them in the quote request that I will be sending out. 
Please make sure they understand, any suggestions will not be considered an endorsement but rather 
information sharing for the competitive bid process. Often these contractors are few and can be hard to 
find. 
 
Dominion Energy – No current news. Business as usual 



 
USIC – Just busy as always. 
 
Next meeting is September 8th at 1801 Trinity Church Road, Concord, NC 

 


