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https://nc811.org/811-day/



811 Day

August 11th or 8/11 Day serves as a natural 
reminder for NC residents to call 811 prior to any 
digging project to have underground utility lines 
marked.

Help us share this message by utilizing our 
811 Day Awareness Toolkit.

https://nc811.org/811-day/



811 Day Events

8-11 Honey Hunters Baseball Game

8-11 Durham Bulls Baseball Game

8-13 Racing at Bowman Gray Stadium

https://nc811.org/811-day/



A word from Louis Panzer

• CGA meetings held in Greensboro last month

• “Butterfly Effect” and the impact of small 

behaviors on the larger process

• NC 811 Management retreat this 

month to keep all departments aligned

• Tell a friend about your UCC!

• Reminder that call back feature can save

time on the phone

• Stay cool… fall is on the way





NC811 Data Insights

Locate requests

Transmissions

County ticket volume

and distribution



LOCATE REQUESTS IN NORTH CAROLINA
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TRANSMISSIONS IN NORTH CAROLINA
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County Ticket Volume YTD stats compared with previous year

HAYWOOD 3 HR CNCL NEW RXMT UPDT TOTAL

2021 141 40 4506 217 835 5739

2022 127 40 4797 185 1459 6608

-9.9% 0.0% 6.5% -14.7% 74.7% 15.1%

Locates per day

26



County Ticket Volume 2022 stats compared with 2021

Haywood 3 HR CNCL NEW RXMT UPDT TOTAL

2021 12 4 364 15 60 455

2022 1 4 322 10 134 471

-91.7% 0.0% -11.5% -33.3% 123.3% 3.5%

Locates per day

22



County Ticket Distribution

HAYWOOD 627

CANTON 196

CLYDE 47

CRABTREE 6

CRUSO 19

LAKE JUNALUSKA 16

MAGGIE VALLEY 80

WAYNESVILLE 253



Important Dates

State UCC Meeting

Tuesday, Sept 13, 2022 

Piedmont Natural Gas
1321 South 10th Street, Wilmington
Starts at 10 am 
Visit: https://ncucc.org/

NC Underground Damage 

Prevention Review Board

Thursday, August 4, 2022

NC811 Events Center, Greensboro
Starts at 10 am
Visit: https://udprb.nc.gov

NC Locate Resolution 

Partnership Committee

Wednesday, Sept 21, 2022

NC811 Events Center, Greensboro 
Hybrid Meeting, 11 am – 1 pm
Go to https://ncucc.org/ for the virtual meeting link

https://ncucc.org/
https://udprb.nc.gov/
https://ncucc.org/


CALENDAR

For information on NC811 
& NCUCC events, visit the 
calendar section of 
nc811.org or the nc811 app.



THE NC811 TEAM

Tami Groves
Education Liaison
Southwest Region

Ann Rushing
Education Manager

Howard Corey
Education Liaison
Eastern Region

For contact info visit https://nc811.org/education-resources/



THE NC811 TEAM

Brian Morehouse
Education Liaison
Western Region

Parrish Reddick
Education Liaison
Piedmont Region

Steven Moore
Media Relations Specialist

For contact info visit https://nc811.org/education-resources/



Brian Morehouse

Brian is leaving NC811 August 5th and everyone at NC811 would like to say a big thank you for your many 

years of dedication and service. You will be missed!

It is not going to be easy to find another Brian, but if you would like to apply for the Western Region 

Education Liaison position, please visit our website: https://nc811.org/job-opening/



Join your UCC’s mailing list



THANK YOU!

If this meeting was virtual or hybrid, a video 

is available on ncucc.org. Go to County 

UCC’s. The video will be listed under the 

month and year the meeting took place.

A copy of this presentation is available at

www.ncucc.org



Haywood UCC 

August 2022 

Attendees 

Richard Walsh – Dominion Energy 

Mary Ellen Fawcett – Town of Waynesville 

Ricky Foster – Town of Waynesville 

Chip Lance – AT & T 

William Houston – Town of Waynesville 

Jimmie Mathis – Town of Waynesville 

Chuck Myers – Dominion Energy 

Tami Groves – NC811 

Jeff Stines – Town of Waynesville 

Lane Ball – Heath Consultants 

 

Noticed that Sumter Utilities is doing a lot of hand digging but work is being done on the same day that 

tickets are being entered. Also seeing that roughly fifty tickets for poles are being entered at a time. 

Please make sure that the correct pole numbers are being added to the locate request. 

Large project in Waynesville – roundabout on N Main Street. The Pigeon Street project is almost 

complete. Apartment complex with two hundred plus units will be constructed at the old site of Bi-lo on 

Russ Avenue. 

NC811 Presentation given by Tami Groves 

Nothing new from Dominion/Heath 

AT&T – busy 

Next meeting October 12th at Shoneys in Waynesville 

 


