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https://nc811.org/811-day/



811 Day

August 11th or 8/11 Day serves as a natural 
reminder for NC residents to call 811 prior to any 
digging project to have underground utility lines 
marked.

Help us share this message by utilizing our 
811 Day Awareness Toolkit.

https://nc811.org/811-day/



811 Day Events

8-11 Honey Hunters Baseball Game

8-11 Durham Bulls Baseball Game

8-13 Racing at Bowman Gray Stadium

https://nc811.org/811-day/



A word from Louis Panzer

• CGA meetings held in Greensboro last month

• “Butterfly Effect” and the impact of small 

behaviors on the larger process

• NC 811 Management retreat this 

month to keep all departments aligned

• Tell a friend about your UCC!

• Reminder that call back feature can save

time on the phone

• Stay cool… fall is on the way





NC811 Data Insights

Locate requests

Transmissions

County ticket volume

and distribution



LOCATE REQUESTS IN NORTH CAROLINA
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TRANSMISSIONS IN NORTH CAROLINA
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County Ticket Volume YTD stats compared with previous year

Alexander 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 85 12 1323 49 461 1930

2022 77 10 1170 39 449 1745

-9.4% -16.7% -11.6% -20.4% -2.6% -9.6%



County Ticket Volume YTD stats compared with previous year

Catawba 3 HR CNCL NEW RXMT UPDT Total Tickets

2021 54 19 1367 40 696 2176

2022 72 23 1819 86 815 2815

33.3% 21.1% 33.1% 115.0% 17.1% 29.4%



County Ticket Volume YTD stats compared with previous year

Lincoln 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 85 12 1323 49 461 1930

2022 77 10 1170 39 449 1745

-9.4% -16.7% -11.6% -20.4% -2.6% -9.6%



County Ticket Volume 2022 stats compared with 2021

Alexander 3 HR CNCL NEW RXMT UPDT Total Tickets

2021 57 20 2134 65 334 2610

2022 44 22 2060 49 532 2707

-22.8% 10.0% -3.5% -24.6% 59.3% 3.7%



County Ticket Volume 2022 stats compared with 2021

Catawba 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 297 185 10283 253 4528 15546

2022 489 154 12003 348 6659 19653

64.6% -16.8% 16.7% 37.5% 47.1% 26.4%



County Ticket Volume 2022 stats compared with 2021

Lincoln

3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 546 88 10197 454 4195 15480

2022 534 78 9326 320 3712 13970

-2.2% -11.4% -8.5% -29.5% -11.5% -9.8%



County Ticket Distribution

ALEXANDER 465

BETHLEHEM 48

ELLENDALE 29

HIDDENITE 55

LITTLE RIVER 3

MILLERSVILLE 5

STONY POINT 15

TAYLORSVILLE 232

VASHTI 78



County Ticket Distribution

CATAWBA 2815

CATAWBA 204

CLAREMONT 89

CONOVER 304

HICKORY 1103

MAIDEN 181

NEWTON 457

OLIVERS CROSSROADS 13

SHERRILLS FORD 331

TERRELL 98



County Ticket Distribution

LINCOLN 1745

CROUSE 13

DENVER 924

IRON STATION 142

LINCOLNTON 448

LOWESVILLE 51

MAIDEN 31

VALE 117



Damages Reported for JULY 2022

ALAMANCE 11

ALEXANDER 2

ALLEGHANY 1

ANSON 1

AVERY 1

BLADEN 2

BRUNSWICK 13

BUNCOMBE 9

CABARRUS 46

CALDWELL 3

CARTERET 2

CATAWBA 7

CHATHAM 7

CLAY 1

CLEVELAND 5

COLUMBUS 5

CRAVEN 18

CUMBERLAND 42

DARE 3

DAVIDSON 19

DAVIE 2

DUPLIN 6

DURHAM 26

EDGECOMBE 1

FORSYTH 37

FRANKLIN 5

GASTON 13

GRANVILLE 2

GREENE 1

GUILFORD 64

HARNETT 19

HAYWOOD 2

HENDERSON 16

HOKE 7

IREDELL 18

JACKSON 2

JOHNSTON 24

JONES 5

LEE 6

LENOIR 1

LINCOLN 7

MACON 2

MARTIN 1

MCDOWELL 2

MECKLENBURG 163

MONTGOMERY 2

MOORE 5

NEW HANOVER 14

ONSLOW 30

ORANGE 11

PASQUOTANK 1

PENDER 5

PERQUIMANS 2

PERSON 3

PITT 37

POLK 3

RANDOLPH 14

ROBESON 3

ROCKINGHAM 5

ROWAN 7

RUTHERFORD 2

SCOTLAND 2

STANLY 6

SURRY 3

TRANSYLVANIA 3

UNION 36

VANCE 4

WAKE 141

WASHINGTON 1

WATAUGA 1

WAYNE 8

WILKES 2

WILSON 6



Important Dates

State UCC Meeting

Tuesday, Sept 13, 2022 

Piedmont Natural Gas
1321 South 10th Street, Wilmington
Starts at 10 am 
Visit: https://ncucc.org/

NC Underground Damage 

Prevention Review Board

Thursday, August 4, 2022

NC811 Events Center, Greensboro
Starts at 10 am
Visit: https://udprb.nc.gov

NC Locate Resolution 

Partnership Committee

Tuesday, Sept 20, 2022

NC811 Events Center, Greensboro 
Hybrid Meeting, 11 am – 1 pm
Go to https://ncucc.org/ for the virtual meeting link

https://ncucc.org/
https://udprb.nc.gov/
https://ncucc.org/


CALENDAR

For information on NC811 
& NCUCC events, visit the 
calendar section of 
nc811.org or the nc811 app.



THE NC811 TEAM

Tami Groves
Education Liaison
Southwest Region

Ann Rushing
Education Manager

Howard Corey
Education Liaison
Eastern Region

For contact info visit https://nc811.org/education-resources/



THE NC811 TEAM

Brian Morehouse
Education Liaison
Western Region

Parrish Reddick
Education Liaison
Piedmont Region

Steven Moore
Media Relations Specialist

For contact info visit https://nc811.org/education-resources/



Brian Morehouse

Brian is leaving NC811 August 5th and everyone at NC811 would like to say a big thank you for your many 

years of dedication and service. You will be missed!

It is not going to be easy to find another Brian, but if you would like to apply for the Western Region 

Education Liaison position, please visit our website: https://nc811.org/job-opening/



Join your UCC’s mailing list



THANK YOU!

If this meeting was virtual or hybrid, a video 

is available on ncucc.org. Go to County 

UCC’s. The video will be listed under the 

month and year the meeting took place.

A copy of this presentation is available at

www.ncucc.org







Blue Ridge UCC 

August 2022 

 

Meeting opened by Chair, Richard Lawrence. 

Door prizes awarded. 

North Carolina 811 presentation given by Tami Groves 

Round table discussion – 

Heath Consultants – no concerns at the current time. Staying busy. 

There is a new contact with Metronet. Will reach out to see if we can get information. They may be 

using missiles and digging where they indicated. 

City of Newton – Working on grants to extend sewer service toward Charlotte. Very busy. “A” street 

residential sewer has been completed. Working on sewer test on 2nd Street. Not quite complete. New 

neighborhoods going in with over 2300 new homes to be constructed. Waiting on supplies. Ductile iron 

is fifty two weeks behind. Meters won’t be in stock until after February. 

City of Hickory – like everyone else. Very busy and running behind. 

Dominion Energy – Town of Taylorsville – working on gas to Alexander County Courthouse. New 

washerette and forensics spot. 

Neill Grading -  a lot of business. They have a tremendous amount of work both residential and 

commercial. They purchased Hickory Sand. Doing industrial work in Gaston. Apartment complex on 

Startown Road. Townhouse project at the past Trivium. Finishing project in Conover and still working on 

project at City Walk. 

City of Hickory – traffic division – retiring 321 corridor. Same issues with supply chain. Can not getting 

controllers right now. Trying to keep up with shortages and locates. 

Phillip Lowe introduced at the new Operations Manager for Hickory. 

Next meeting September 21st at PNG, 10:00AM  

 

 

 


