
Outer Banks UCC Meeting 

September 29, 2022 

Attendance 

 

Angela Stroud - Piedmont Natural Gas 

Daniel Merritt – NCDOT 

Nancy Rathgaber - USIC 



Virtual / Hybrid Meetings

In the chat section please type your name, company name & email.

Participant feature – raise hand. The meeting facilitator will acknowledge you.

Enter the meeting with your microphone on mute and unmute your mic when you 

need to speak.

Every meeting will be recorded, and the video will be posted on the ncucc.org 

website. You can watch the meeting by using the video link provided on ncucc.org. 

Visit your county UCC page for a listing of past meeting videos.



MONTHLY UPDATE

SEPTEMBER 2022

Outer Banks UCC



A few words from Louis Panzer

• Explaining 811 to others: Relay Race 

• CGA DIRT report should be released 

sometime this month.

• Board nominations notice being sent 

to members this month

• Fall on the way! Stay cool: stay safe!





• 911 – Product Release
• Facility Owner
• NC811

Reporting Damages 87-126



/locator-logix

NORTH CAROLINA 811 is excited to announce that through 
our long-established strategic partnership with Norfield, 
LOCATOR LOGiX is now available. Locator LOGIX is the next 
generation version of WebTMS and offers many 
enhancements and increased functionality.

Locator LOGiX is a web-based locate management system 
designed for utilities and utility locators to manage their 
utility line locate requests sent by North Carolina 811.



/811-day



/safe-digging-sports

PODCAST

Join NC811 at the 

NC State Oct 27th



NC811 Data Insights

Locate requests

Transmissions

County ticket volume

and distribution



LOCATE REQUESTS IN NORTH CAROLINA

0

200,000

400,000

600,000

800,000

1,000,000

1,200,000

1,400,000

1,600,000

1,800,000

Locate Requests

Last Month-22 Last Month-21 YTD 2022 YTD 2021

AUG 2022 vs 2021 YTD 2022 vs 2021

2022 2021

2022 2021

+13.8% +6.6%



TRANSMISSIONS IN NORTH CAROLINA
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County Ticket Volume 2022 stats compared with 2021

Dare 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 14 4 614 11 114 757

2022 57 50 905 15 630 1657

+/- Var 307.1% 1150.0% 47.4% 36.4% 452.6% 118.9%

Locates per day 83



County Ticket Volume 2022 stats compared with 2021

Currituck 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 32 25 670 22 61 810

2022 36 8 641 30 66 781

+/- Var 12.5% -68.0% -4.3% 36.4% 8.2% -3.6%

Locates per day 39



County Ticket Volume YTD stats compared with previous year

Dare 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 116 61 5805 129 1207 7318

2022 240 126 7115 147 3034 10662

+/- Var 106.9% 106.6% 22.6% 14.0% 151.4% 45.7%

Locates per day 64



County Ticket Volume YTD stats compared with previous year

Currituck 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 144 71 5521 139 626 6501

2022 124 40 4687 119 549 5519

+/- Var -13.9% -43.7% -15.1% -14.4% -12.3% -15.1%

Locates per day 33



County Ticket Distribution

County/Place 08 Aug

DARE 1657

AVON 21

BUXTON 29

COLINGTON 15

DUCK 45

FRISCO 20

HATTERAS 19

KILL DEVIL HILLS 419

KITTY HAWK 157

MANTEO 298

NAGS HEAD 230

RODANTHE 52

SALVO 12

SOUTHERN SHORES 188

STUMPY POINT 6

WANCHESE 122

WAVES 13



County Ticket Distribution

County/Place 08 Aug

CURRITUCK 781

AYDLETT 9

BARCO 17

COINJOCK 15

COROLLA 153

CURRITUCK 37

GRANDY 49

HARBINGER 17

JARVISBURG 10

KNOTTS ISLAND 24

MAPLE 9

MOYOCK 351

POINT HARBOR 15

POPLAR BRANCH 17

POWELLS POINT 36

SHAWBORO 18



Top 10 Callers for Dare County

Rank Name Totals

1 A T UTILITIES, LLC 177

2 MARTINEZ UNDERGROUND 131

3 FRED SMITH COMPANY 130

4 WEEKS MARINE 124

5 ENVIRO-TECH UNLIMITED CONSTRUCTION SERVI 104

6 DEN UNDERGROUND 86

7 HATCHELL CONCRETE INC 67

8 MASTEC 50

9 FRED SMITH CO 48

10 DARE COUNTY WATER 46



Top 10 Callers for Currituck County

Rank Name Totals

1 MASTEC 93

2 ARREAGA UNDERGROUND INC. 45

3 W & W UNDERGROUND 43

4 AROD UNDERGROUND, INC 39

5 4D DIRECTIONAL BORING 33

6 W AND W UNDERGROUND 30

7 COLE UNDERGROUND 28

8 ATLANTIC FOUNDATIONS, INC 25

9 A T UTILITIES, LLC 24

10 RIGGS SIGNS 19

11 DOMINION ENERGY 15



Damages Reported for AUGUST 2022

ALAMANCE 17

ALEXANDER 3

ALLEGHANY 0

ANSON 2

ASHE 1

AVERY 0

BEAUFORT 1

BERTIE 1

BLADEN 8

BRUNSWICK 19

BUNCOMBE 19

BURKE 1

CABARRUS 33

CALDWELL 3

CAMDEN 0

CARTERET 8

CASWELL 0

CATAWBA 20

CHATHAM 13

CHEROKEE 1

CHOWAN 0

CLAY 1

CLEVELAND 6

COLUMBUS 9

CRAVEN 20

CUMBERLAND 33

CURRITUCK 2

DARE 4

DAVIDSON 28

DAVIE 6

DUPLIN 3

DURHAM 59

EDGECOMBE 1

FORSYTH 35

FRANKLIN 2

GASTON 18

GATES 0

GRAHAM 0

GRANVILLE 2

GREENE 3

GUILFORD 67

HALIFAX 3

HARNETT 12

HAYWOOD 2

HENDERSON 15

HERTFORD 0

HOKE 9

HYDE 0

IREDELL 27

JACKSON 4

JOHNSTON 32

JONES 2

LEE 9

LENOIR 2

LINCOLN 1

MACON 4

MADISON 1

MARTIN 0

MCDOWELL 1

MECKLENBURG 200

MITCHELL 1

MONTGOMERY 4

MOORE 17

NASH 6

NEW HANOVER 21

NORTHAMPTON 2

ONSLOW 23

ORANGE 23

PAMLICO 2

PASQUOTANK 0

PENDER 13

PERQUIMANS 0

PERSON 2

PITT 45

POLK 3

RANDOLPH 4

RICHMOND 2

ROBESON 3

ROCKINGHAM 8

ROWAN 19

RUTHERFORD 1

SAMPSON 3

SCOTLAND 1

STANLY 5

STOKES 2

SURRY 4

SWAIN 0

TRANSYLVANIA 0

TYRRELL 0

UNION 45

VANCE 0

WAKE 226

WARREN 1

WASHINGTON 0

WATAUGA 0

WAYNE 13

WILKES 5

WILSON 5

YADKIN 1

YANCEY 0 For damage 
contact info scan 

this QR code



Important Dates

State UCC Meeting - Hybrid

Tuesday, Sept 13, 2022 

Piedmont Natural Gas
1321 South 10th Street, Wilmington
Starts at 10 am 
Visit: https://ncucc.org/

NC Underground Damage 

Prevention Review Board

Thursday, October 18, 2022

NC811 Events Center, Greensboro
Starts at 10 am
Visit: https://udprb.nc.gov

NC Locate Resolution 

Partnership Committee - Hybrid

Tuesday, Sept 20, 2022

NC811 Events Center, Greensboro 
Hybrid Meeting, 11 am – 1 pm
Go to https://ncucc.org/ for the virtual meeting link

https://ncucc.org/
https://udprb.nc.gov/
https://ncucc.org/


CALENDAR
For information on NC811 
& NCUCC events, visit the 
calendar section of 
nc811.org or the nc811 app.







School is back in session

Visit ncdot.gov and search “School Bus Safety”



OUR EDUCATION TEAM

Tami Groves
Education Liaison
Southwest Region

Ann Rushing
Education Manager

Howard Corey
Education Liaison
Eastern Region

For contact info visit https://nc811.org/education-resources/



OUR EDUCATION TEAM

Parrish Reddick
Education Liaison
Piedmont Region

Steven Moore
Media Relations Specialist

For contact info visit https://nc811.org/education-resources/



THANK YOU!

If this meeting was virtual or hybrid, a video 

is available on ncucc.org. Go to County 

UCC’s. The video will be listed under the 

month and year the meeting took place.

A copy of this presentation is available at

www.ncucc.org
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