
In the chat section please type your name, 

company name & email.

Participant feature – raise hand. The meeting 

facilitator will acknowledge you.

Enter the meeting with your microphone on mute 

and unmute your mic when you need to speak.

Every meeting will be recorded, and the video will 

be posted on the ncucc.org website. You can watch 

the meeting by using the video link provided on 

ncucc.org. Visit your county UCC page for a listing 

of past meeting videos.



MONTHLY UPDATE

NOVEMBER 2022

CRS UCC



Safety Moment: DEER HIT



A few words from Louis Panzer

• DIRT report released: damages trending 

flat or slightly up

• New membership agreements being 

required for associate members. 

Clarifying the release of liability to NC 811 

of actions taken by those members.

• Congratulations to Bobby Gurganus as 

our very first recipient of the safe digging 

challenge coin!



Locators, be sure to identify the facility operator 

who owns the line being marked.
See the Underground Utility Safety and Damage Prevention Act section 87-121 (1a) for marking identity info

ID Your Marks



If the diameter or width of the facility is greater 

than four inches, the dimension of the facility 

shall be indicated at least every 50 feet in the 

area of the proposed excavation or demolition. 

An operator who operates multiple facilities in the 

area of the proposed excavation or demolition 

shall locate each facility.

The operator's identity, marked as provided in 

subdivision (1) of this subsection, in the area 

where the proposed excavation or demolition is to 

occur. At a minimum, the operator's identity shall 

be marked at the beginning point, at intervals of 

200 linear feet, and at the end point of the 

proposed excavation or demolition.
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Damage Prevention Most Valuable Professional

https://nc811.org/coin-challenge/

Our first Safe Digging 

Partner Most Valuable 

Professional Award goes 

to Bobby Gurganus with 

Piedmont Natural Gas



NC811 Data Insights

Locate requests

Transmissions

County ticket volume

and distribution



LOCATE REQUESTS IN NORTH CAROLINA
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TRANSMISSIONS IN NORTH CAROLINA
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County Ticket Volume 2022 stats compared with 2021

Cabarrus 3 HR CNCL NEW RXMT UPDT Total Tickets

2021 224 26 3697 96 987 5030

2022 319 46 3811 129 2425 6730

320 avg tix   

per day 42.4% 76.9% 3.1% 34.4% 145.7% 33.8%



County Ticket Volume YTD stats compared with previous year

Cabarrus 3 HR CNCL NEW RXMT UPDT Total Tickets

2021 1871 273 30182 985 13120 46431

2022 2709 406 35154 1093 15347 54709

44.8% 48.7% 16.5% 11.0% 17.0% 17.8%



County Ticket Distribution

CABARRUS 6730

CABARRUS 75

CONCORD 3747

HARRISBURG 954

KANNAPOLIS 1647

LOCUST 26

MIDLAND 154

MOUNT PLEASANT 111



County Ticket Volume 2022 stats compared with 2021

Rowan 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 85 6 1280 53 680 2104

2022 140 17 1849 45 1645 3696

176 avg tix 

per day 64.7% 183.3% 44.5% -15.1% 141.9% 75.7%



County Ticket Volume YTD stats compared with previous year

Rowan 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 738 134 13653 518 4516 19559

2022 964 223 16212 494 7132 25025

30.6% 66.4% 18.7% -4.6% 57.9% 27.9%



County Ticket Distribution

ROWAN 3696

CHINA GROVE 383

CLEVELAND 67

EAST SPENCER 23

ENOCHVILLE 10

FAITH 9

GOLD HILL 28

GRANITE QUARRY 33

KANNAPOLIS 358

LANDIS 57

MOUNT ULLA 60

ROCKWELL 89

SALISBURY 2382

SPENCER 123

WOODLEAF 48



County Ticket Volume 2022 stats compared with 2021

Stanly 3 HR CNCL NEW RXMT UPDT Total Tickets

2021 42 11 829 23 608 1513

2022 42 10 807 30 651 1540

73 avg tix 

per day 0.0% -9.1% -2.7% 30.4% 7.1% 1.8%



County Ticket Volume YTD stats compared with previous year

Stanly 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 375 111 6719 220 4627 12052

2022 308 106 7589 240 5312 13555

-17.9% -4.5% 12.9% 9.1% 14.8% 12.5%



County Ticket Distribution

STANLY 1540

ALBEMARLE 527

LOCUST 164

NEW LONDON 107

NORWOOD 160

OAKBORO 163

RICHFIELD 36

STANFIELD 363



Damages Reported for October 2022
ALAMANCE 12

ALEXANDER 2

ALLEGHANY 0

ANSON 1

ASHE 0

AVERY 0

BEAUFORT 0

BERTIE 1

BLADEN 0

BRUNSWICK 18

BUNCOMBE 28

BURKE 2

CABARRUS 40

CALDWELL 5

CAMDEN 0

CARTERET 3

CASWELL 1

CATAWBA 16

CHATHAM 6

CHEROKEE 0

CHOWAN 0

CLAY 1

CLEVELAND 10

COLUMBUS 2

CRAVEN 12

CUMBERLAND 22

CURRITUCK 2

DARE 3

DAVIDSON 12

DAVIE 3

DUPLIN 5

DURHAM 75

EDGECOMBE 1

FORSYTH 40

FRANKLIN 4

GASTON 17

GATES 0

GRAHAM 0

GRANVILLE 8

GREENE 0

GUILFORD 56

HALIFAX 0

HARNETT 11

HAYWOOD 2

HENDERSON 13

HERTFORD 0

HOKE 5

HYDE 0

IREDELL 33

JACKSON 1

JOHNSTON 37

JONES 1

LEE 16

LENOIR 4

LINCOLN 10

MACON 3

MADISON 0

MARTIN 1

MCDOWELL 2

MECKLENBURG 167

MITCHELL 0

MONTGOMERY 2

MOORE 5

NASH 6

NEW HANOVER 16

NORTHAMPTON 2

ONSLOW 17

ORANGE 15

PAMLICO 3

PASQUOTANK 3

PENDER 9

PERQUIMANS 0

PERSON 1

PITT 75

POLK 3

RANDOLPH 10

RICHMOND 0

ROBESON 6

ROCKINGHAM 6

ROWAN 16

RUTHERFORD 2

SAMPSON 5

SCOTLAND 0

STANLY 4

STOKES 0

SURRY 2

SWAIN 0

TRANSYLVANIA 1

TYRRELL 0

UNION 37

VANCE 1

WAKE 150

WARREN 1

WASHINGTON 0

WATAUGA 2

WAYNE 0

WILKES 3

WILSON 2

YADKIN 1

YANCEY 0
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Important Dates NC Underground Damage 

Prevention Review Board

Tuesday, January 17, 2023

NC811 Events Center, Greensboro
Starts at 10 am
Visit: https://udprb.nc.gov

NC Locate Resolution 
Partnership Committee

Wednesday, November 16, 2022

NC811 Events Center, Greensboro 
Hybrid Meeting, 11 am – 1 pm
Go to https://ncucc.org/ for the virtual meeting 
link

State NCUCC Meeting

Tuesday, January 10, 2023
NC811 Events Center

5009 High Point Rd
Greensboro, NC
Starts at 10 am 
Visit: https://ncucc.org/

https://udprb.nc.gov/
https://ncucc.org/
https://ncucc.org/


State Holidays are excluded from and not part of the three (3) working day notice, nor are they part of the life of the ticket in accordance with the 

NC General Statues. NC811, Inc. is open and will accept and process all notifications on Observed Holidays.

Friday, November 11th



Have a Happy Thanksgiving

Thanksgiving November 24 Thursday

*Thanksgiving 

Day After
November 25 Friday

State Holidays are excluded 

from and not part of the three 

(3) working day notice, nor 

are they part of the life of the 

ticket in accordance with the 

NC General Statues.



Tower Lighting

18th Annual American Tobacco 

Tower Lighting Nov 30, including 

2,000 free light wands

On November 30th, 2022, the 

American Tobacco Campus will light 

up for the holidays.

Wednesday, 

November 30th, 2022

6 to 8 p.m.

American Tobacco Amphitheater

318 Blackwell Street, Durham

This event is FREE!



CALENDAR
For information on NC811 
& NCUCC events, visit the 
calendar section of 
nc811.org or the nc811 app.



OUR EDUCATION TEAM

Tami Groves
Education Liaison
Southwest Region

Ann Rushing
Education Manager

Howard Corey
Education Liaison
Eastern Region

For contact info visit https://nc811.org/education-resources/



OUR EDUCATION TEAM

Parrish Reddick
Education Liaison
Piedmont Region

Steven Moore
Media Relations Specialist

For contact info visit https://nc811.org/education-resources/

Tyler Ross
Education Liaison
Western Region



THANK YOU!

If this meeting was virtual or hybrid, a video 

is available on ncucc.org. Go to County 

UCC’s. The video will be listed under the 

month and year the meeting took place.

A copy of this presentation is available at

www.ncucc.org
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