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MONTHLY UPDATE
SEPTEMBER 2022

Henderson/Polk/Transylvania UCC



A few words from Louis Panzer

Explaining 811 to others: Relay Race
CGA DIRT report should be released
sometime this month.

Board nominations notice being sent
to members this month
Fall on the way! Stay cool: stay safe!




Dear Chair Mitchell:

On July 22, 2022, a representative of the U.S. Department of Transportation’s Pipeline and
Hazardous Materials Safety Administration (PHMSA) conducted an evaluation of the North
Carolina Utilities Commission’s enforcement of the North Carolina excavation damage
prevention law. PHMSA conducted this evaluation pursuant to 49 United States Code § 60114
and 49 Code of Federal Regulations (CFR) Part 198, Subpart D -- State Damage Prevention
Enforcement Programs. Based on this evaluation, PHMSA has determined that the enforcement
of North Carolina’s excavation damage prevention law is “adequate.”

PHMSA appreciates your dedication to pipeline safety. As you are aware, excavation damage
continues to be a leading cause of pipeline failures, some of which result in fatalities, serious
injuries, and environmental damage. Nationwide statistics show that effective enforcement of
state damage prevention laws reduces excavation damage and pipeline incidents, resulting in
enhanced public safety.

Should you or your staff have any questions regarding this letter, please contact Mr. David
Appelbaum, PHMSA State Evaluator, at (202) 617-6329 or by email at
david.appelbaum(@dot.gov.

Sincerely,

Zach Barrett
Director, State Programs



Reporting Damages 87-126

911 — Product Release
Facility Owner

Know what's helow.
Call before you dig.




©) LOCATOR LOGi)

NORTH CAROLINA 811 is excited to announce that through
our long-established strategic partnership with Norfield,
LOCATOR LOGiX is now available. Locator LOGIX is the next
generation version of WebTMS and offers many
enhancements and increased functionality.

Locator LOGiX is a web-based locate management system
designed for utilities and utility locators to manage their
utility line locate requests sent by North Carolina 811.

/locator-logix




Know what's below.
hefore you dig.
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NC811 Data Insights

@ Locate requests
@ Transmissions

@ County ticket volume
and distribution




LOCATE REQUESTS IN NORTH CAROLINA
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TRANSMISSIONS IN NORTH CAROLINA
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COU nty TiCket VOI ume 2022 stats compared with 2021 m

Henderson 3 HR CNCL NEW RXMT UPDT Total Tickets
2021 36 16 1731 41 1020 2844
2022 203 16 2031 88 960 3298

463.9% 0.0% 17.3% 114.6% -5.9% 16.0%




COU nty TiCket VOI ume 2022 stats compared with 2021 m

Polk 3 HR CNCL NEW RXMT UPDT Total Tickets
2021 34 0 245 38 21 308
2022 25 1 294 26 32 378

-26.5%  100% 20.0% 225.0% 52.4% 22.7%




COU nty TiCket VOI ume 2022 stats compared with 2021 m

Total
Transylvania 3 HR CNCL NEW RXMT UPDT Tickets
2021 5 4 333 20 335 697
2022 41 4 452 23 184 704

720.0% 0.0% 35.7% 15.0% -45.1% 1.0%




Cou nty Ticket Volume YTD stats compared with previous year m

Hend 3 HR CNCL NEW RXMT UPDT  Total Tickets
2021 296 111 11865 315 5044 17631
2022 985 146 13881 421 6611 22044

232.8% 31.5% 17.0% 33.7% 31.1% 25.0%




County Ticket Volume YTD stats compared with previous year 811

Total
Polk 3 HR CNCL NEW RXMT UPDT Tickets
2021 96 28 2236 82 866 3308
2022 74 27 1919 81 255 2356

-22.9% -3.6% -14.2% -1.2% -70.6% -28.8%




Cou nty Ticket Volume YTD stats compared with previous year m

Total
Tran 3 HR CNCL NEW RXMT UPDT Tickets
2021 46 50 2994 151 1071 4312
2022 199 32 3134 127 1918 5410

332.6% -36.0% 4.7% -15.9% 79.1% 25.5%




County Ticket Distribution

HENDERSON
EAST FLAT ROCK
ETOWAH

FLAT ROCK
FLETCHER
GERTON

HENDERSONVILLE
HORSE SHOE
LAUREL PARK
MILLS RIVER
SALUDA
ZIRCONIA




County Ticket Distribution

POLK
COLLINSVILLE
COLUMBUS
GREEN CREEK
LYNN

MILL SPRING

PEA RIDGE
PENIEL
SALUDA
SUNNY VIEW
TRYON




County Ticket Distribution

TRANSYLVANIA 704
BALSAM GROVE

BLANTYRE

BREVARD

CEDAR MOUNTAIN

DUNNS ROCK

EAST FORK

LAKE TOXAWAY
LITTLE RIVER
PENROSE
PISGAH FOREST
ROSMAN
SAPPHIRE




Damages Reported for AUGUST 2022
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@ NC Underground Damage

Prevention Review Board
Thursday, October 18, 2022

NC811 Events Center, Greensboro
Starts at 10 am
Visit: https://udprb.nc.qgov

Important Dates

@ State UCC Meeting - Hybrid
Tuesday, Sept 13, 2022

Piedmont Natural Gas

1321 South 10th Street, Wilmington
Starts at 10 am

Visit: https://ncucc.org/

@ NC Locate Resolution
| Partnership Committee - Hybrid

Tuesday, Sept 20, 2022

NC811 Events Center, Greensboro
Hybrid Meeting, 11 am — 1 pm
Go to https://ncucc.org/ for the virtual meeting link ‘



https://ncucc.org/
https://udprb.nc.gov/
https://ncucc.org/

CALENDAR

For information on NC811
& NCUCC events, visit the
calendar section of
nc811.org or the nc811 app.
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SEVERE WEATHER PREPAREDNESS
| |

CLEAR OUT STORM SHELTER
/' SAFE AREA *REGISTER YOUR SHELTER

FLASHLIGHTS & BATTERIES
CELL PHONE (FULL CHARGE)
FOOD/WATER

PET SUPPLIES

A FAN

FIRST AID KIT - MEDS &
IMPORTANT DOCUMENTS
(USB FLASH DRIVE)

STURDY SHOES
WEATHER RADIO/
AWARN ME & KFOR APPS

PREPARE THE FAMILY -
HAVE A DRILL
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School is back in session
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Visit ncdot.gov and search “School Bus Safety”




OUR EDUCATION TEAM

Tami Groves Ann Rushing Howard Corey
Education Liaison Education Manager Education Liaison
Southwest Region Eastern Region

For contact info visit https://nc81 | .org/education-resources/



OUR EDUCATION TEAM

ParriSh RQddle Steven Moore
Education Liaison

: : Media Relations Specialist
Piedmont Region

For contact info visit https://nc81 | .org/education-resources/




Utility Coordinating Committ
(est. 1942)

THANKYOU!

A copy of this presentation is available at

WWW.NCUCC.O0rg

If this meeting was virtual or hybrid, a video
Is available on ncucc.org. Go to County
UCC’s. The video will be listed under the
month and year the meeting took place.

81l



Henderson/Polk/Transylvania UCC
September 2022

Meeting opened by Tami Groves.
NC811 presentation given by Tami Groves.

Carl Owenby retiring from NCDOT. Larry Ammons will be the representative attending the UCC
Meetings.

Dominion Energy- Fiber work is slowing down a little. Otherwise, business as usual.
City of Hendersonville — Very busy. Mostly regular work.

North Carolina Utilities Commission — Michelle Flowers spoke about being happy to see folks in
attendance. Her work starts and stops with natural gas.

Next meeting Nov 10 at Bat Breeze Restaurant. Tyler Ross, new Western liaison will be attending.
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