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A few words from Louis Panzer

• Winter is coming, as are expected 

volume increases. 

• Focus in 2023 will be on low hanging 

fruit. Meaning: no call damages, 

excessive updates and increased 

public works education.

• Ask yourself what can YOU do to 

reduce damages.

• Work safe and enjoy the Holidays!



NC811 Data Insights

Locate requests

Transmissions

County ticket volume

and distribution



LOCATE REQUESTS IN NORTH CAROLINA
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TRANSMISSIONS IN NORTH CAROLINA
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County Ticket Volume 2022 stats compared with 2021

3 HR CNCL NEW RXMT UPDT TOTAL

2021 306 34 3172 172 1846 5530

2022 283 83 3460 182 2028 6036

-7.5% 144.1% 9.1% 5.8% 9.9% 9.2%

Locates per day 287



County Ticket Volume YTD stats compared with previous year

3 HR CNCL NEW RXMT UPDT TOTAL

2021 3394 493 38373 1798 18024 62082

2022 3818 632 43374 1666 23710 73200

12.5% 28.2% 13.0% -7.3% 31.5% 17.9%



County Ticket Distribution
UNION 5314

ALLENS CROSSROADS 10

FAIRVIEW 31

HEMBY BRIDGE 13

INDIAN TRAIL 1110

LAKE PARK 34

MARSHVILLE 183

MARVIN 105

MINERAL SPRINGS 28

MINT HILL 14

MONROE 1740

NEW SALEM 45

OLDE FARM 28

STALLINGS 320

UNIONVILLE 130

WAXHAW 1008

WEDDINGTON 268

WESLEY CHAPEL 142

WINGATE 79



Damages Reported for November 2022
ALAMANCE 15

ALEXANDER 1

ALLEGHANY 0

ANSON 2

ASHE 0

AVERY 0

BEAUFORT 0

BERTIE 0

BLADEN 4

BRUNSWICK 14

BUNCOMBE 13

BURKE 0

CABARRUS 23

CALDWELL 2

CAMDEN 1

CARTERET 8

CASWELL 1

CATAWBA 11

CHATHAM 3

CHEROKEE 1

CHOWAN 0

CLAY 1

CLEVELAND 5

COLUMBUS 7

CRAVEN 13

CUMBERLAND 20

CURRITUCK 1

DARE 2

DAVIDSON 17

DAVIE 1

DUPLIN 2

DURHAM 52

EDGECOMBE 4

FORSYTH 33

FRANKLIN 2

GASTON 14

GATES 0

GRAHAM 0

GRANVILLE 3

GREENE 0

GUILFORD 46

HALIFAX 0

HARNETT 21

HAYWOOD 1

HENDERSON 6

HERTFORD 1

HOKE 2

HYDE 0

IREDELL 16

JACKSON 2

JOHNSTON 31

JONES 0

LEE 17

LENOIR 0

LINCOLN 8

MACON 2

MADISON 0

MARTIN 0

MCDOWELL 1

MECKLENBURG 127

MITCHELL 0

MONTGOMERY 4

MOORE 2

NASH 7

NEW HANOVER 16

NORTHAMPTON 0

ONSLOW 15

ORANGE 10

PAMLICO 2

PASQUOTANK 0

PENDER 6

PERQUIMANS 1

PERSON 1

PITT 28

POLK 1

RANDOLPH 13

RICHMOND 1

ROBESON 3

ROCKINGHAM 5

ROWAN 8

RUTHERFORD 1

SAMPSON 1

SCOTLAND 1

STANLY 3

STOKES 1

SURRY 3

SWAIN 0

TRANSYLVANIA 1

TYRRELL 0

UNION 29

VANCE 2

WAKE 106

WARREN 1

WASHINGTON 0

WATAUGA 3

WAYNE 4

WILKES 0

WILSON 1

YADKIN 2

YANCEY 0



Important Dates NC Underground Damage 

Prevention Review Board

Tuesday, January 17, 2023
10 am (NC811 Event Center, Greensboro)

Visit: https://udprb.nc.gov for location info

NC Locate Resolution Partnership 

Committee

Wednesday, January 18, 2023

11 am

NC811 Events Center, Greensboro 
Hybrid Meeting, 
Go to https://ncucc.org/ for the virtual meeting link

State NCUCC Meeting

Tuesday, January 10, 2023

10 am (NC811 Event Center, Greensboro )

Visit: https://ncucc.org/ for location info

https://udprb.nc.gov/
https://ncucc.org/
https://ncucc.org/




CALENDAR
For information on NC811 
& NCUCC events, visit the 
calendar section of 
nc811.org or the nc811 app.



OUR EDUCATION TEAM

Tami Groves
Education Liaison
Southwest Region

Ann Rushing
Education Manager

Howard Corey
Education Liaison
Eastern Region

For contact info visit https://nc811.org/education-resources/



OUR EDUCATION TEAM

For contact info visit https://nc811.org/education-resources/

Parrish Reddick
Education Liaison
Piedmont Region

Steven Moore
Media Relations Specialist

Tyler Ross
Education Liaison
Western Region



THANK YOU!

If this meeting was virtual or hybrid, a video 

is available on ncucc.org. Go to County 

UCC’s. The video will be listed under the 

month and year the meeting took place.

A copy of this presentation is available at

www.ncucc.org



Union UCC 

December 2022 

 

Meeting opened at 9:01 AM by Chair, Marshel Herring. 

Level one safety given by Chair, Marshel Herring. 

NC811 presentation given by Tami Groves. 

Ann Rushing gave information about the Underground Damage Prevention Review Board. 

Self introductions were made around the room. 

Robert Trickett spoke about the importance of having a locate request. Saw an excavator digging near a 

transmission line. Excavator told him they had a locate request but there was not one. PNG needs to be 

on site digging near transmission lines.  

City of Monroe had a water main break.  

Piedmont Natural Gas is working on a transmission line to Stanly County. 

Union County is working on water project – New Salem Road, Rocky River Road, Highway 138 (Stanfield) 

City of Monroe still working a lot of subdivisions. Some small fiber projects on Goldmine Road. 

Open Fiber – more volume coming – Indian Trail 

Make sure you are planning your work. Don’t dump all of your tickets in the system at one time. 

Communication is key. 

Next meeting is January 4, 2023, 9:00 AM at PNG 

 




	Slide 1: MONTHLY UPDATE DECEMBER 2022
	Slide 2: A few words from Louis Panzer
	Slide 3: NC811 Data Insights
	Slide 4
	Slide 5
	Slide 6: County Ticket Volume
	Slide 7: County Ticket Volume
	Slide 8: County Ticket Distribution
	Slide 9: Damages Reported for November 2022
	Slide 10: Important Dates
	Slide 11
	Slide 12
	Slide 13: OUR EDUCATION TEAM
	Slide 14: OUR EDUCATION TEAM
	Slide 15: THANK YOU!

