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• We are surveying companies that were deemed to have 
damaged with no call ticket.

• January has been good operationally for NC 811. New 
hires are getting ready for the spring rush.

• Excavation Safety Conference in Tampa, Feb 13-16.
• Reminders: MUST add operator ID to marks, MUST 

check positive response before starting work.
• MUST perform a site visit. IF evidence exists of a facility, 

regardless of the positive response status, MUST call for 
a 3-hour notice.

• Stay warm! Spring is still two months away!



YOUR ATTENDANCE 
MATTERS AT YOUR UCC

• Utility Representatives

• Government agencies

• Contractors



GET YOUR NEW 811 BANNERS
You must pick them up at your local UCC



DATA INSIGHTS
Locate Request, Transmissions, 

County ticket volume and 
distribution
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TRANSMISSIONS FOR NC
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COUNTY TICKET 
VOLUME

JANUARY 2022 VS 2021

Surry 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 6 0 311 8 244 569

2023 18 2 458 12 557 1047

200.0% 0 47.3%50.0%

128.3

% 84.0%

Locates per 

day 52



COUNTY TICKET 
VOLUME

JANUARY 2022 VS 2021

Wilkes 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 3 4 327 7 88 429

2023 7 7 413 11 165 603

133.3% 75.0% 26.3% 57.1% 87.5% 40.6%

Locates per day 27



COUNTY TICKET 
VOLUME

JANUARY 2022 VS 2021

Yadkin 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 1 4 329 5 284 623

2023 6 0 275 4 79 364

500.0% -100.0% -16.4% -20.0% -72.2% -41.6%

Locates per day 17



COUNTY TICKET 
DISTRIBUTION

SURRY 1047

ARARAT 18

DOBSON 188

ELKIN 89

LEVEL CROSS 19

LOWGAP 17

MOUNT AIRY 407

PILOT MOUNTAIN 122

ROCKFORD 63

SHOALS 16

SILOAM 43

STATE ROAD 20

WESTFIELD 17



COUNTY TICKET 
DISTRIBUTION

WILKES 603

ANTIOCH 7

BOOMER 10

ELKIN 15

FERGUSON 9

HAYS 19

MCGRADY 8

MILLERS CREEK 42

MORAVIAN FALLS 21

NORTH WILKESBORO 194

PURLEAR 31

ROARING RIVER 17

RONDA 28

TRAPHILL 14

WILKESBORO 172



COUNTY TICKET 
DISTRIBUTION

YADKIN 364

BOONVILLE 46

COURTNEY 21

EAST BEND 74

HAMPTONVILLE 26

HUNTSVILLE 5

JONESVILLE 36

YADKINVILLE 140



DAMAGES REPORTED IN 
JANUARY

ALAMANCE 11

ALEXANDER 2

ALLEGHANY 0

ANSON 2

ASHE 0

AVERY 0

BEAUFORT 0

BERTIE 1

BLADEN 2

BRUNSWICK 23

BUNCOMBE 10

BURKE 0

CABARRUS 39

CALDWELL 4

CAMDEN 0

CARTERET 3

CASWELL 3

CATAWBA 14

CHATHAM 9

CHEROKEE 0

CHOWAN 1

CLAY 1

CLEVELAND 1

COLUMBUS 2

CRAVEN 6

CUMBERLAND 20

CURRITUCK 1

DARE 3

DAVIDSON 9

DAVIE 6

DUPLIN 2

DURHAM 37

EDGECOMBE 1

FORSYTH 21

FRANKLIN 3

GASTON 13

GATES 0

GRAHAM 0

GRANVILLE 7

GREENE 0

GUILFORD 35

HALIFAX 0

HARNETT 16

HAYWOOD 2

HENDERSON 3

HERTFORD 0

HOKE 0

HYDE 0

IREDELL 9

JACKSON 0

JOHNSTON 15

JONES 0

LEE 10

LENOIR 1

LINCOLN 4

MACON 1

MADISON 0

MARTIN 1

MCDOWELL 1

MECKLENBURG 129

MITCHELL 0

MONTGOMERY 1

MOORE 10

NASH 3

NEW HANOVER 19

NORTHAMPTON 0

ONSLOW 12

ORANGE 13

PAMLICO 0

PASQUOTANK 1

PENDER 4

PERQUIMANS 0

PERSON 4

PITT 33

POLK 4

RANDOLPH 10

RICHMOND 0

ROBESON 8

ROCKINGHAM 4

ROWAN 12

RUTHERFORD 2

SAMPSON 3

SCOTLAND 0

STANLY 1

STOKES 2

SURRY 0

SWAIN 0

TRANSYLVANIA 0

TYRRELL 0

UNION 28

VANCE 0

WAKE 144

WARREN 0

WASHINGTON 0

WATAUGA 1

WAYNE 7

WILKES 2

WILSON 5

YADKIN 0

YANCEY 0



IMPORTANT DATES

NCUDPRB

Tuesday, April 18

10 am

NC811 Events Center, Greensboro

Visit https://udprb.nc.gov

for location info

State UCC

Tuesday, March 21

10 am

Dominion Energy - Raleigh

Visit

https://ncucc.org

for location info

NCLRPC

Wednesday, March 22

11 am

NC811 Events Center, Greensboro

Hybrid Meeting

Visit https://ncucc.org

for meeting link

https://udprb.nc.gov/
https://ncucc.org/
https://ncucc.org/


IMPORTANT DATES

25th Annual Eastern NC 
Landscape Conference & 

Trade Show

Tue 2/7/2023 8:00 AM - 5:00 PM

The Maxwell Center, 

3114 Wayne Memorial Dr, 

Goldsboro, NC 27534

Barnhill Contracting 2023 
Construction Rodeo

Fri 2/24/2023 8:00 AM - 4:00 PM

6030 Murchison Road
Fayetteville, NC



40TH ANNUAL JOINT NC/SC UCC CONFERENCE

MAY 3-5, 2023
HARRAH’S CHEROKEE CASINO RESORT



CALENDAR
NC811 & NCUCC event 

calendars can be found on 
nc811.org or the nc811 

app



HTTPS://NORFIELDDP.COM/DIG-LOGIX/



EDUCATION 
TEAM

Ann Rushing
Education 

Manager

Tami Groves
Southeast 

Liaison

Howard Corey
Eastern Liaison

Tyler Ross
Western Liaison

Parrish Reddick
Piedmont Liaison

Steven Moore
Media Relations 

Specialist



THANK YOU

If this meeting was virtual or hybrid, a video is available on ncucc.org. Go to County 
UCC’s. The video will be listed under the month and year the meeting took place.

A copy of this presentation is available at 
www.ncucc.org
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