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NC811 EXECUTIVE DIRECTOR

• Spring feels like it has sprung!

• Positive response reminder added to all emails 

back to excavators. “Per statute, excavators must 

check electronic positive response prior to digging. 

For more information click 

here: https://nc811.org/positive-response.”

• Assessing the reasons for “no call” damages.

• CGA announces a bold goal: 50% reduction in 

damages in the next 5 years.

• Stay safe and remember that TECHNICALLY 

winter isn’t over yet!

https://nc811.org/positive-response/


GET YOUR NEW 811 BANNERS

You must pick them up at your local UCC



DATA INSIGHTS
Locate Request, Transmissions, 

County ticket volume and distribution



LOCATE REQUESTS FOR NC
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TRANSMISSIONS FOR NC
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COUNTY TICKET VOLUME FEBRUARY 2023 VS 2022

Burke 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 18 5 526 20 204 773

2023 54 8 766 28 166 1022

200.0% 60.0% 45.6% 40.0% -18.6% 32.2%

Avg 

Locates 

per Day 51



COUNTY TICKET VOLUME FEBRUARY 2023 VS 2022

Caldwell 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 15 11 513 18 134 691

2023 68 11 597 16 95 787

353.3% 0.0% 16.4% -11.1% -29.1% 13.9%

Avg 

Locates 

per Day 39



COUNTY TICKET VOLUME YTD VS PREVIOUS YEAR

Burke 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 29 8 1042 27 419 1525

2023 87 10 1480 36 343 1956

200.0% 25.0% 42.0% 33.3% -18.1% 28.3%

Avg 

Locates 

per Day 47



COUNTY TICKET VOLUME YTD VS PREVIOUS YEAR

Caldwell 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 27 18 969 27 254 1295

2023 103 17 1272 28 215 1635

+/- Var 281.5% -5.6% 31.3% 3.7% -15.4% 26.3%

Avg 

Locates 

per Day 39



COUNTY TICKET DISTRIBUTION

BURKE 1022

CONNELLY SPRINGS 146

DREXEL 26

GLEN ALPINE 10

HICKORY 56

HILDEBRAN 28

ICARD 10

LINVILLE 6

MORGANTON 581

RHODHISS 12

RUTHERFORD COLLEGE 10

SALEM 4

VALDESE 127 



COUNTY TICKET DISTRIBUTION

CALDWELL 787

GRANITE FALLS 218

HICKORY 10

HUDSON 76

LENOIR 443

NORTH LAKES 6

SAW MILLS 17



DAMAGES REPORTED IN FEBRUARY

NC-Alamance 14

NC-Alexander 1

NC-Anson 2

NC-Beaufort 1

NC-Bladen 2

NC-Brunswick 21

NC-Buncombe 19

NC-Burke 2

NC-Cabarrus 27

NC-Caldwell 2

NC-Carteret 3

NC-Catawba 16

NC-Chatham 6

NC-Clay 2

NC-Cleveland 7

NC-Columbus 5

NC-Craven 5

NC-Cumberland 29

NC-Currituck 2

NC-Dare 2

NC-Davidson 10

NC-Davie 6

NC-Duplin 5

NC-Durham 36

NC-Forsyth 22

NC-Franklin 3

NC-Gaston 22

NC-Granville 6

NC-Guilford 44

NC-Harnett 15

NC-Henderson 2

NC-Hoke 1

NC-Iredell 21

NC-Johnston 16

NC-Lee 16

NC-Lincoln 9

NC-Macon 1

NC-Martin 2

NC-Mecklenburg 142

NC-Montgomery 3

NC-Moore 5

NC-Nash 3

NC-New Hanover 16

NC-Onslow 9

NC-Orange 14

NC-Pasquotank 2

NC-Pender 2

NC-Person 2

NC-Pitt 42

NC-Polk 3

NC-Randolph 14

NC-Robeson 2

NC-Rockingham 6

NC-Rowan 6

NC-Rutherford 2

NC-Sampson 3

NC-Stanly 3

NC-Union 34

NC-Wake 145

NC-Warren 4

NC-Watauga 2

NC-Wayne 5

NC-Wilkes 2

NC-Wilson 2

CGA DIRT DATA



Contractors. Place the 

utility locate request 

when doing work for 

homeowners.



IMPORTANT DATES

NCUDPRB

Tuesday, April 18

10 am

NC811 Events Center, Greensboro

Visit https://udprb.nc.gov

for location info

State UCC

Tuesday, March 21

10 am

Dominion Energy – Raleigh –

Hybrid meeting

Visit

https://ncucc.org

for location info

NCLRPC

Wednesday, March 22

11 am

NC811 Events Center, Greensboro

Hybrid Meeting

Visit https://ncucc.org

for meeting link

https://udprb.nc.gov/
https://ncucc.org/
https://ncucc.org/


MARCH 31, 2023

SPONSORED BY

811 Takeover Night





CALENDAR
NC811 & NCUCC event 

calendars can be found on 
nc811.org or the nc811 app



40TH ANNUAL JOINT NC/SC UCC CONFERENCE

MAY 3-5, 2023
HARRAH’S CHEROKEE CASINO RESORT

HTTPS://NCUCC.ORG/JOINT-NC-SC-UCCC/



PRESENTATION TITLE 2/11/20XX 20



EDUCATION TEAM

Ann Rushing

Education 

Manager

Tami Groves

Southeast 

Liaison

Howard Corey

Eastern Liaison

Tyler Ross

Western Liaison

Parrish Reddick

Piedmont Liaison

Steven Moore

Media Relations 

Specialist



THANK YOU

If this meeting was virtual or hybrid, a video is available on ncucc.org. Go to County UCC’s. 

The video will be listed under the month and year the meeting took place.

A copy of this presentation is available at www.ncucc.org



1 
 

Minutes –Burke / Caldwell Counties - NC 811 Meeting 
 

March 14, 2023 
Members Present: 
 
Robert Turner – Brentwood Water 
Kevin Clark – Brentwood Water 
Bryan Williams – Brentwood Water 

   Bruce Byrd – Brentwood Water  
   Roger Lowery – Brentwood Water 
 

Glenn McCurry – Brentwood Water  
David Wortman – Town of Rhodhiss 
Doug Suttles- Suttles Surveying 
Jim Buckner – REMC 
Rodney Roland- REMC

 
The Burke / Caldwell Counties NC 811UCC monthly meeting was held on March 14, 
2023, 2022, at 12:00 noon at the Timberwood Restaurant in Morganton, NC.  David 
Wortman, President, called the meeting to order.  Robert Turner of Brentwood Water 
Corporation offered the prayer of blessings for the meeting and meal.   
 

A total of 10 members attended today’s meeting.   

Highlights of the NC 811 Presentation for January 2023: 
 
1. A complete listing of all stats for the previous month of February 2023 is included in 

the PDF presentation file attached to the email used to send these minutes out.   
Those areas of review are listed under the “NC811 Data Insights”: 

 
Locate Request:  
MTD 2023 – 209,813 / 2022 – 184,426 = 13.3%    
YTD 2023 – 418,801 / 2022 – 358,344 = 16.9% 
Updates for February 2023 – 68535 = 32.8% of volume 
 
Transmissions:  
Transmissions MTD 2023 – 1,132,990/ 2022 – 1,011,592 = 11.5% 
Transmissions YTD 2023 – 2,261,431 / 2022 – 1,983,206 = 14.0% 

 
Damage Reports for February 2022… Burke County = 2  

Caldwell County = 2 
 

2. Upcoming Meeting Dates (Refer to the attached presentation for further 
details): 

 

• NC Underground Damage Prevention Review Board: (NCUDPRB) meeting 
will be held Tuesday, April 18, 2023, at 10:00AM, at the NC811 Event Center in 
Greensboro, NC.  Visit:  www.udprb.nc.gov. 
 

• NC 811 State NCUCC Meeting:  Will be held on Tuesday, March 21, 2023, at 
10:00 AM at Dominion Energy in Raleigh, NC Visit https://ncucc.org.//  

 

https://d.docs.live.net/64f5fc60c8f5a898/Documents/NC%20-%20811%20File/2022%20-%20Meeting%20Minutes/www.udprb.nc.gov
https://ncucc.org./


2 
 

• Locate Resolution Partnership Committee Meeting: (NCLRPC) Will meet on 
Wednesday, March 22, 2023, at 11:00 AM.  This will be a hybrid meeting.   Go to 
https://ncucc.org/ for the virtual meeting link. 
 

• NCUDPRB:  Will be meeting on Tuesday, April 18, 2023, at 10:00 AM at the NC 
811 Event Center in Greensboro 
 

• The 40th Annual Joint NC/SC UCC Conference Meeting:  Will at the Harrah’s 
Cherokee Casino Resort in Cherokee, NC May 3-5, 2023.  Contact Stephanie 
Brown for details at stephanie@nc811.org. 

 
3. Damage Reporting:  Remember that if you damage an underground utility, it is 

your responsibility to report this damage to NC 811 UCC. Offices in 
Greensboro.   

 

• Below is the website where you can go to communicate “Damage Violations.”  
https://www.nc811.org/report-a-violation.html  

 

• ALWAYS!  If you hit an underground objective, and you think it is a Gas Line, do 
the following in this order: 
 

o Call 911 to report the accident! 
o Call the Gas Company and let them know the specifics concerning 

the damage! 
o Call 811 to report the accident to our office! 

 
4. Round-table Discussions:  
 

• David Wortman – Town of Rhodhiss:  Nothing to report.  All is going well. 
 

• Kevin Clark – Brentwood Water Corp.:  Installing quite a few taps.  Several 
mobile home parks have been installing additional taps, so they can have fewer 
units on these existing single tap which control the entire park.  Things are 
running smooth right now, allowing training to go forth for two newer employees.  
Also allowing for general maintenance items to be done.   

 

• Doug Suttles – Suttles Surveying:  Finishing up the KFC project in Morganton, 
across from McDonald’s at the West Union Crossroads.  The WPCC project is 
also being completed.   
 
Note:  Suttles Surveying has been experiencing problems with USIC in general 
not getting the locates done in a timely manner.  In several cases, they simply 
have not made locate at all! 

 

• Jim Buckner & Rodney Roland – Rutherford Electric Membership 
Association (REMC):  Still doing a lot of pole replacements.  This is an ongoing 

https://ncucc.org/
mailto:stephanie@nc811.org
https://www.nc811.org/report-a-violation.html
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project that is going to take several more months.  They currently do not have 
any major projects in the works.   
 
REMC:  Would like Tyler to discuss at the next meeting the changes that are 
going to be taking place with locates and communications about locates planned 
by NC 811 for the near further.   
 
The information they have seen is confusing as it relates to how ticket 
information, fees, and the internet base system will be used.   
 

5. NC 811 Banner Distribution:  REMC and Brentwood Water Corporation have 
displayed the NC 811 UCC Banners at their location.  In the past, Brian 
Morehouse of NC 811 actually brought the banners to one of our meetings 
rather than the members having to go to Greensboro to pick up the banners.  
Can these banners be brought here this time? 

 
Thank you to everyone who came to the meeting today.  Please tell others who would 
benefit from attending this meeting to come next month.  We really need everyone’s 
participation.   

 
The next meeting of Burke / Caldwell Counties NC811UCC will be held on 
Tuesday, April 11, 2023, at 12:00 Noon at the Timberwood Restaurant in 
Morganton, NC.  Hope to see you then!!!!! 
 
 
Robert Turner – Secretary of Burke -Caldwell Counties - NC811UCC  
Brentwood Water Corp 
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