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• Spring feels like it has sprung!

• Positive response reminder added to all emails back 

to excavators. “Per statute, excavators must check 

electronic positive response prior to digging. For more 

information click here: https://nc811.org/positive-response.”

• Assessing the reasons for “no call” damages.

• CGA announces a bold goal: 50% reduction in 

damages in the next 5 years.

• Stay safe and remember that TECHNICALLY 

winter isn’t over yet!

https://nc811.org/positive-response/


GET YOUR NEW 811 BANNERS

You must pick them up at your local UCC



DATA INSIGHTS
Locate Request, Transmissions,

County ticket volume and distribution



LOCATE REQUESTS FOR NC
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TRANSMISSIONS FOR NC
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COUNTY TICKET VOLUME FEBRUARY 2023 VS 2022

Cumberland 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 97 36 4597 52 1088 5870

2023 69 33 3056 38 1244 4440

+/- Var -28.9% -8.3% -33.5% -26.9% 14.3% -24.4%

Avg Locates per Day 222



COUNTY TICKET VOLUME YTD VS PREVIOUS YEAR

Cumberland 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 239 84 8961 96 2521 11901

2023 136 59 6014 82 2430 8721

+/- Var -43.1% -29.8% -32.9% -14.6% -3.6% -26.7%

Avg Locates per Day 208



COUNTY TICKET DISTRIBUTION

County/Place 02 Feb

CUMBERLAND 4440

BETHANY CROSSROADS 4

CEDAR CREEK 13

EASTOVER 218

FALCON 99

FAYETTEVILLE 3068

FORT BRAGG 105

GODWIN 96

GRAYS CREEK 18

HOPE MILLS 470

LINDEN 92

POPE AIR FORCE BASE 31

SPRING LAKE 46

STEDMAN 49

VANDER 10

WADE 112



TOP 15 CALLERS FOR CUMBERLAND COUNTY

Rank Name Totals

1 RG COMMUNICATIONS, INC 356

2 DIRECTIONAL SERVICES, INC 277

3 JP PIPE INSTALLATION, LLC 225

4 S T WOOTEN CORPORATION 188

5 FAYETTEVILLE PWC 180

6 HERNANDEZ FIBER, LLC 167

7 CAVO BROADBAND COMMUNICATIONS LLC 165

8 A & L CABLE SERVICES, INC 156

9 DPW 134

10 CANOS SERVICES, LLC 114

11 S T WOOTEN CORPORATION 102

12 OSMOSE UTILITIES SERVICES, INC 98

13 CAPE FEAR UTILITIES, LLC 79

14 SOUTHEASTERN DIRECTIONAL DRILLING CO 74

15 OSMOSE UTILITIES SERVICES, INC 68



DAMAGES REPORTED IN FEBRUARY

NC-Alamance 14

NC-Alexander 1

NC-Anson 2

NC-Beaufort 1

NC-Bladen 2

NC-Brunswick 21

NC-Buncombe 19

NC-Burke 2

NC-Cabarrus 27

NC-Caldwell 2

NC-Carteret 3

NC-Catawba 16

NC-Chatham 6

NC-Clay 2

NC-Cleveland 7

NC-Columbus 5

NC-Craven 5

NC-Cumberland 29

NC-Currituck 2

NC-Dare 2

NC-Davidson 10

NC-Davie 6

NC-Duplin 5

NC-Durham 36

NC-Forsyth 22

NC-Franklin 3

NC-Gaston 22

NC-Granville 6

NC-Guilford 44

NC-Harnett 15

NC-Henderson 2

NC-Hoke 1

NC-Iredell 21

NC-Johnston 16

NC-Lee 16

NC-Lincoln 9

NC-Macon 1

NC-Martin 2

NC-Mecklenburg 142

NC-Montgomery 3

NC-Moore 5

NC-Nash 3

NC-New Hanover 16

NC-Onslow 9

NC-Orange 14

NC-Pasquotank 2

NC-Pender 2

NC-Person 2

NC-Pitt 42

NC-Polk 3

NC-Randolph 14

NC-Robeson 2

NC-Rockingham 6

NC-Rowan 6

NC-Rutherford 2

NC-Sampson 3

NC-Stanly 3

NC-Union 34

NC-Wake 145

NC-Warren 4

NC-Watauga 2

NC-Wayne 5

NC-Wilkes 2

NC-Wilson 2

CGA DIRT DATA



Contractors. Place the 

utility locate request 

when doing work for 

homeowners.



IMPORTANT DATES

NCUDPRB

Tuesday, April 18

10 am

NC811 Events Center, Greensboro

Visit https://udprb.nc.gov

for location info

State UCC

Tuesday, March 21

10 am

Dominion Energy – Raleigh-

Hybrid Meeting

Visit

https://ncucc.org

for location info

NCLRPC

Wednesday, March 22

11 am

NC811 Events Center, Greensboro

Hybrid Meeting

Visit https://ncucc.org

for meeting link

https://udprb.nc.gov/
https://ncucc.org/
https://ncucc.org/






MARCH 31, 2023

SPONSORED BY

811 Takeover Night



CALENDAR
NC811 & NCUCC event 

calendars can be found on 
nc811.org or the nc811 app



40TH ANNUAL JOINT NC/SC UCC CONFERENCE
MAY 3-5, 2023

HARRAH’S CHEROKEE CASINO RESORT

HTTPS://NCUCC.ORG/JOINT-NC-SC-UCCC/



EDUCATION TEAM

Ann Rushing
Education 

Manager

Tami Groves
Southeast 

Liaison

Howard Corey
Eastern Liaison

Tyler Ross
Western Liaison

Parrish 

Reddick
Piedmont Liaison

Steven Moore
Media Relations 

Specialist



THANK YOU

If this meeting was virtual or hybrid, a video is available on ncucc.org. 

Go to County UCC’s. The video will be listed under the month and year the 

meeting took place.

A copy of this presentation is available at 

www.ncucc.org
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