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FROM LOUIS PANZER

• It’s safe digging month!

• CGA meetings and conference

April 17-20.

• Reminder: 811 every dig. 

Disregard depth.

• Safe digging: doesn’t end with 811

• What can we do to serve you better?





NATIONAL SAFE 
DIGGING MONTH
Download our safe digging month toolkit

nc811.org/national-safe-digging-month

T R EA S U R E

H U N T

The contest only takes a few 
minutes to enter, and you could 
win $300. Ends April 30th.
nc811.org/treasure-hunt

APRIL  12

Durham Bulls Baseball Game
6:30 PM - 8:30 PM
Durham Bulls Stadium, 409 
Blackwell Street, Durham, NC

APRIL  18

Lineman Appreciation Day
This day honors the hard work that 
women and men put in to keep 
the power on.

PITCH DECK









BECOME A SAFE DIGGING PARTNER WITH NC 811

A Safe Digging partner is a company who follows 

the law, keeps their employees educated and safe, 

and partners to share the message of safe digging.

BENEFITS OF PARTNERSHIP:

• Being a Safe Digging Partner costs you nothing. 

Partnership is completely FREE.

• We simply want you to help share the 811, Call 

Before You Dig message.

• NC811 provides Free Safe Digging Partner 

Stickers for your company vehicles and 

equipment so you can proudly share the 811 

message with everyone.

• Companies are recognized for their 

commitment.

• Being a partner identifies you and your 

company as a leader in underground damage 

prevention.

nc811.org/safe-digging-partner



A CLOSER LOOK
Locate Requests

Transmissions

County Ticket Volume

Distribution



Locate Requests for NC
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Transmissions for NC
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County Ticket Volume March 2023 vs 2022

Cleveland 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 47 8 1008 32 336 1431

2023 73 18 1118 41 543 1793

55.3% 125.0% 10.9% 28.1% 61.6% 25.3%
Avg 

Locates 
per Day 78



County Ticket Volume March 2023 vs 2022

Gaston 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 124 23 3239 64 1161 4611

2023 151 23 2855 82 1267 4378

21.8% 0.0% -11.9% 28.1% 9.1% -5.1%
Avg 

Locates 
per Day 190



County Ticket Volume March 2023 vs 2022

Rutherford 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 7 6 706 17 428 1164

2023 62 12 669 20 351 1114

785.7% 100.0% -5.2% 17.6% -18.0% -4.3%
Avg 

Locates 
per Day 48



County Ticket Volume YTD vs Previous Year

Cleveland 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 105 20 2732 108 844 3809

2023 208 29 3044 121 1350 4752

98.1% 45.0% 11.4% 12.0% 60.0% 24.8%
Avg 

Locates 
per Day 73



County Ticket Volume YTD vs Previous Year

Gaston 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 296 61 8018 142 3149 11666

2023 500 98 8019 229 3426 12272

68.9% 60.7% 0.0% 61.3% 8.8% 5.2%
Avg 

Locates 
per Day 189



County Ticket Volume YTD vs Previous Year

Rutherford 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 32 22 2047 51 749 2901

2023 134 28 1859 46 905 2972

318.8% 27.3% -9.2% -9.8% 20.8% 2.4%
Avg 

Locates 
per Day 46



County Ticket Distribution
CLEVELAND 1793
BELWOOD 5
BOILING SPRINGS 26
CASAR 15
FALLSTON 6
GROVER 61
KINGS MOUNTAIN 444
KINGSTOWN 5
LAWNDALE 112
LIGHT OAK 5
MOORESBORO 43
POLKVILLE 5
SHELBY 1040
WACO 13



County Ticket Distribution

GASTON 4378
ALEXIS 9
BELMONT 662
BESSEMER CITY 209
CHERRYVILLE 165
CRAMERTON 51
DALLAS 377
GASTONIA 1638
HIGH SHOALS 32
KINGS MOUNTAIN 57
LOWELL 135

MCADENVILLE 28
MOUNT HOLLY 809
RANLO 20
STANLEY 171



County Ticket Distribution

RUTHERFORD 1114

BOSTIC 46

CAROLEEN 140

CHIMNEY ROCK 7

CLIFFSIDE 23

ELLENBORO 79

FOREST CITY 273

LAKE LURE 152

RUTHERFORDTON 311

SPINDALE 47

UNION MILLS 16



DAMAGES



Damages reported for March

NC-Alamance 7

NC-Alexander 4

NC-Anson 1

NC-Bladen 3

NC-Brunswick 28

NC-Buncombe 15

NC-Burke 3

NC-Cabarrus 34

NC-Caldwell 6

NC-Carteret 5

NC-Caswell 2

NC-Catawba 14

NC-Chatham 4

NC-Cherokee 2

NC-Cleveland 6

NC-Columbus 3

NC-Craven 18

NC-Cumberland 30

NC-Currituck 5

NC-Davidson 17

NC-Davie 7

NC-Duplin 3

NC-Durham 27

NC-Edgecombe 1

NC-Forsyth 32

NC-Franklin 5

NC-Gaston 18

NC-Granville 4

NC-Guilford 48

NC-Halifax 1

NC-Harnett 13

NC-Henderson 8

NC-Hoke 4

NC-Iredell 30

NC-Jackson 1

NC-Johnston 26

NC-Lee 8

NC-Lenoir 2

NC-Lincoln 7

NC-Martin 1

NC-McDowell 1

NC-Mecklenburg 166

NC-Montgomery 2

NC-Moore 6

NC-Nash 4

NC-New Hanover 18

NC-Onslow 25

NC-Orange 11

NC-Pamlico 3

NC-Pasquotank 1

NC-Pender 11

NC-Pitt 38

NC-Polk 1

NC-Randolph 24

NC-Robeson 7

NC-Rockingham 6

NC-Rowan 10

NC-Rutherford 2

NC-Sampson 1

NC-Scotland 1

NC-Stanly 6

NC-Stokes 2

NC-Surry 2

NC-Union 52

NC-Vance 1

NC-Wake 161

NC-Warren 2

NC-Watauga 1

NC-Wayne 9

NC-Wilkes 1

NC-Wilson 4

NC-Yadkin 1



CALENDAR

NCUDPRB

Tuesday, April 18 at 10 am

NC811 Events Center, Greensboro

Visit https://udprb.nc.gov for more 

information.

STATE UCC

Tuesday, July 11 at 10 am

VERIFY

Visit https://ncucc.org for more 

information

NCLRPC

Wednesday, May 17 at 11 am

NC811 Events Center, Greensboro

Visit https://ncucc.org for more 

information.

NC811 BOARD MEETING

Friday, April 21 at 8 am

Chetola Resort, Blowing Rock, NC

Contact Stephanie Brown for more 

details. Stephanie@nc811.org

https://udprb.nc.gov/
https://ncucc.org/
https://ncucc.org/
mailto:Stephanie@nc811.org


The Conference has attendees from both states, and 

typically draws 200-250 attendees from various public and 

private utilities and service providers such as locating, 

construction, and design companies. Speakers and 

attendees will congregate in the Cherokee Tower for 

various presentations on Protection of Utilities, Work 

Zone Safety, Design/Build, and Damage Prevention. 

Vendors will exhibit their products and services. 

Registration is $125 per attendee. 

That will increase to $150 after April 21 st.

ncucc.org/joint-nc-sc-uccc



WE ARE HIRINGPositions Available:
Customer Service Representative

Essential Functions and Duties:
Customer Service Representatives are 
expected to project a professional 
company image through phone 
interaction with excavators and the 
general public. Duties include answering 
incoming calls, accurately recording 
excavation data for underground 
notification and reading maps.

Hours:
Day, Evening or Night Shifts. Job may 
involve overtime, split-shifts and 
weekends.

Training:
On-site training

To apply go to nc811.org/about/ and click on employment



Download our safe digging month toolkit

nc811.org/national-safe-digging-month



OUR NC811 EDUCATION TEAM

STEVEN MOORE
Media Relation Specialist 

ANN RUSHING
Education Manager

HOWARD COREY
Eastern Liaison

TAMI GROVES
Southeast Liaison

TYLER ROSS
Western Liaison

PARRISH REDDICK
Piedmont Liaison



THANK YOU

A copy of this presentation is 
available at www.ncucc.org

If this meeting was virtual or 
hybrid, a video is available on 
ncucc.org. Go to County UCC’s. 
The video will be listed under 
the month and year the meeting 
took place.

http://www.ncucc.org/


Foothills UCC Meeting February 6, 2023 

Amber jacks Seafood, Gastonia, NC 

• Meeting started at 11:30 am 

• NC811 presentation given by Tyler Ross 

• First Tuesday in April, 4/4 for contractor breakfast at Honey Badgers 

field. Reach out to contractors and other folks who work with and for 

you.  

• Dominion O&M- maintaining steady work.  

• Town of Shelby- had a homeowner call in and a certain facility wouldn’t 

call in. Will reach out to Tyler next time.  

• Dominion distribution- issue with locater. Richard shed light on what is 

going on. “Scrubbers” oversee the ticket from a remote place and will 

clear ticket. In the case it is known there is any facilities present they 

asked to ask for a 3 hour ticket.  

• NC DOT had question on mapping and imagery. Tyler recommend he 

would connect them with Marshall 

• J&G spoke on a call and locate for a gate/fence and received a letter 

stating they cut a cable and AT&T sent the letter. Never heard from 

anyone.  

• Gastonia- busy.  

• Linking to use Tamis flyer for Iredell. Tyler will talk with Tami.  

• Richard asked about vendors being at Contractors breakfast.   

• Dominion introduced Joe who is coming to Dominion to cover Dominion 

for NC DOT.    
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• Vemeer said utility equipment is several months out. If anything is 

needed, better get it in. Will be at the contractors breakfast as well as 

NC/SC Joint Conference in Cherokee.  

• Scott and Tyler will get together on moving to Rutherfordton next 

month.  

• Update tickets up by 39% on Dominion. Due to fiber sub-contractors. 

Could be a breakdown in communication from crew to office. 

Recommendation was to make the updates more difficult.  

• NC DOT had questions about how often data is updated for NC 811. 

Particular to as builts. Concern that NC DOT has information that we 

don’t know about. Tyler will get with Warren to work with 811 on 

updating and developing a better system with Division 12.  

• Discussion on fiber expansion.  

• Meeting adjourned at 12:26 pm when food was brought out.  
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