
   

 
 

Jones - Onslow  

Utilities Coordinating Committee (UCC) 
Meeting Minutes  

April 20, 2023 
 
 

This meeting began at 11:36 am and was held at the Tar Landing Baptist Church gym. 
Onslow Water & Sewer Authority sponsored lunch. 
 
Chairman Ralph Murphy welcomed everyone and asked that they please sign in and silence their cell 
phones. He also welcomed all the newcomers to our UCC Meeting and thanked ONWASA for providing 
lunch. 
 
Howard Corey (Education Liaison with NC811) reviewed the NC811 updates and data on locate tickets 
and damages in our area. Ticket volume continues to increase, and projects are on the rise. April is 
safe digging month. 

 

Chairman Ralph Murphy spoke about the 40th Annual Joint NC/SC UCC Conference from May 3rd thru 
May 5th. The registration fee is $125 per attendee which increases to $150 after April 21st. Come join 
us and help represent our UCC!! Visit https://ncucc.org/joint-nc-sc-uccc/ for more information. 

 

Ralph also discussed issues with companies asking for miles of locates to be done, instead of the 
actual area where the locate is needed. He also advised locators they should communicate with 
contractors/excavators and make a verbal agreement to be contacted when they are ready to perform 
the work.  

 
 

Member Updates: 

 
PLURIS – Working on two RV parks coming in – one at Turkey Point and the other at the intersection 
of Clay Hill Rd and Old Folkstone Rd, also Sneads Ferry shopping center across from Food Lion, North 
Point Bay, and Evolve @ North Shore. 
 
Environmental Management Services – Randy Hoffer (Formerly with PLURIS) has his own business 
working on LPP septic systems, grinder pump systems, small package plants, water systems, etc. 

 

Piedmont Natural Gas – Douglas Rd and Hwy 17, Hwy 24 from the main gate to the railroad track, 
many small projects and sporadic services; Marsoc project and Hwy 258 project soon to be gassed up, 
and several projects are waiting on encroachment agreements.  

 

 

 

 



 

ONWASA – Staying busy, ONWASA Safety Officer says to start now preparing for hurricane season. 
Meters Supervisor, Kurt Jones asks that if someone hits a water line, please stay there with it until 
ONWASA staff arrives. Technical Services Supervisor, Wynne Ray reports that new plan approvals are 
the North Topsail Fire Station #2, North Pointe Bay, a medical office park in Richlands behind Dollar 
General, Harbor Watch phase 1, North Topsail Landing, Evolve @ Holly Ridge, and Vineyard trails. 
She also mentioned that if you need water on-site for a project, you must come to the ONWASA office 
to get a hydrant meter. There have been incidents of illegally connecting to the ONWASA water supply. 
 

METRONET – Working down Gum Branch installing fiber in Lauradale Subdivision, on Rocky Run, Old 
30, Town Point, Carolina Plantation, Brynn Marr, and Raintree Subdivision. Trying to keep quality 
contractors. 
 

USIC – Staying busy, re-organizing staff, and still hiring. 
 

Stake Center – Extremely busy; Hiring in the Wilmington area. 
 

Brightspeed – Staying busy 
 

Onslow County Planning – Carter Metcalf reported upcoming projects at Town Point at Onslow Bay, 
Patriot Point, Peyton’s Ridge, Sandy Hollow, an RV campground off Duff Rd, and duplexes on Murrill 
Hill Rd. 
 

JOEMC – Very busy, having power outages due to wildlife, overhead lines being hit by dump trucks or 
construction equipment, etc. Please report any incidents you see. Lines on the ground can still be 
energized. They are also replacing old transformers. Piney Green Rd maintenance by their contractor. 
Busy installing power in new subdivisions. 

 

The City of Jacksonville Emergency Fire Marshal – Fire Marshal Brian Kelly has been working with 
Sides Construction behind River of Life Church and on other small projects. He reminds people to follow 
the burn bans and DO NOT burn if conditions are dry or windy. Brian also reminds everyone to stay 
hydrated because what you drink today is what you will sweat out tomorrow.  
 

This meeting ended at 1:20 pm., and there were 28 attendees. 
 

These minutes were prepared by Jones/Onslow UCC Secretary, Sherry Jones. 
 

The next meeting will be on May 18th @ 11:30 am. 
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NC811 Monthly Update
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FROM LOUIS PANZER

• It’s safe digging month!

• CGA meetings and conference

April 17-20.

• Reminder: 811 every dig. 

Disregard depth.

• Safe digging: doesn’t end with 811

• What can we do to serve you better?





NATIONAL SAFE 
DIGGING MONTH
Download our safe digging month toolkit

nc811.org/national-safe-digging-month

T R E A S U R E

H U N T

The contest only takes a few 
minutes to enter, and you could 
win $300. Ends April 30th.
nc811.org/treasure-hunt

APRIL  12

Durham Bulls Baseball Game
6:30 PM - 8:30 PM
Durham Bulls Stadium, 409 
Blackwell Street, Durham, NC

APRIL  18

Lineman Appreciation Day
This day honors the hard work that 
women and men put in to keep 
the power on.

PITCH DECK









BECOME A SAFE DIGGING PARTNER WITH NC 811

A Safe Digging partner is a company who follows 

the law, keeps their employees educated and safe, 

and partners to share the message of safe digging.

BENEFITS OF PARTNERSHIP:

• Being a Safe Digging Partner costs you nothing. 

Partnership is completely FREE.

• We simply want you to help share the 811, Call 

Before You Dig message.

• NC811 provides Free Safe Digging Partner 

Stickers for your company vehicles and 

equipment so you can proudly share the 811 

message with everyone.

• Companies are recognized for their 

commitment.

• Being a partner identifies you and your 

company as a leader in underground damage 

prevention.

nc811.org/safe-digging-partner



A CLOSER LOOK
Locate Requests

Transmissions

County Ticket Volume

Distribution



Locate Requests for NC
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Transmissions for NC
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County Ticket Volume March 2023 vs 2022

Jones 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 2 4 307 3 212 528

2023 3 0 123 0 13 139

+/- Var 50.0%-100.0% -59.9% -100.0% -93.9% -73.7%

Avg Locates per Day 6



County Ticket Volume March 2023 vs 2022

Onslow 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 36 39 2921 43 759 3798

2023 31 56 2573 54 733 3447

+/- Var -13.9% 43.6% -11.9% 25.6% -3.4% -9.2%

Avg Locates per Day 150



County Ticket Volume YTD vs Previous Year

Jones 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 3 32 620 9 405 1069

2023 15 1 406 9 40 471

+/- Var 400.0% -96.9%-34.5% 0.0%-90.1% -55.9%

Avg Locates per Day 7



County Ticket Volume YTD vs Previous Year

Onslow 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 87 83 6304 127 2244 8845

2023 80 85 6471 109 1806 8551

+/- Var -8.0% 2.4% 2.6% -14.2%-19.5% -3.3%

Avg Locates per Day 132



County Ticket Distribution

County/Place 03 Mar
JONES 139
COMFORT 5
HARGETTS CROSSROADS 3
MAYSVILLE 16
POLLOCKS 2
POLLOCKSVILLE 24
TENMILE FORK 1
TRENTON 87
WISE FORK 1



County Ticket Distribution

County/Place 03 Mar
ONSLOW 3447
ALDERSGATE 2
ANGOLA 3
BEAR CREEK 1
BELGRADE 12
BELL FORK 2
CAMP LEJEUNE 167
DEPPE 1
DIXON 2
FOLKSTONE 1
FRANCKTOWN 2
HALF MOON 175
HAW BRANCH 3
HAWS RUN 1
HOLLY RIDGE 161

HUBERT 154
JACKSONVILLE 1928
MIDWAY PARK 27
NEW RIVER STATION 15
NORTH TOPSAIL BEACH 76
PINEY GREEN 141
PUMPKIN CENTER 11
RICHLANDS 208
SILVERDALE 2
SNEADS FERRY 243
SOUTHWEST 2
SURF CITY 17
SWANSBORO 82
TAR LANDING 1
TARAWA TERRACE I 6
VERONA 1



Top 10 Callers for Jones

Rank Name Totals

1 RG COMMUNICATIONS, INC 63

2 JONES ONSLOW EMC 7

3 ALLTECH DIRECTIONAL SERVICES 6

4 H AND H UNDERGROUND 4

5 DATAWATT SOLUTIONS, INC 4

6 K AND L UNDERGROUND 4

7 JONES COUNTY WATER 3

8 DUKE ENERGY 3

9 COASTAL FENCE COMPANY 3

10 ECS SOUTHEAST, LLP 2



Top 10 Callers for Onslow

Rank Name Totals

1 METRONET 365

2 RG COMMUNICATIONS, INC 191

3 CANOS SERVICES, LLC 173

4 RLC 172

5 G P ASSOCIATES, INC 164

6 SOUTHEASTERN CABLE CONTRACTORS 129

7 MID ATLANTIC CABLE SOLUTIONS 106

8 JONES ONSLOW EMC 106

9 Z BROS DRILLING 68

10 CANOS SERVICES LLC 67



DAMAGES



Damages reported for March

NC-Alamance 7
NC-Alexander 4
NC-Anson 1
NC-Bladen 3
NC-Brunswick 28
NC-Buncombe 15
NC-Burke 3
NC-Cabarrus 34
NC-Caldwell 6
NC-Carteret 5
NC-Caswell 2
NC-Catawba 14
NC-Chatham 4
NC-Cherokee 2
NC-Cleveland 6
NC-Columbus 3
NC-Craven 18
NC-Cumberland 30
NC-Currituck 5
NC-Davidson 17
NC-Davie 7
NC-Duplin 3
NC-Durham 27
NC-Edgecombe 1
NC-Forsyth 32

NC-Franklin 5
NC-Gaston 18
NC-Granville 4
NC-Guilford 48
NC-Halifax 1
NC-Harnett 13
NC-Henderson 8
NC-Hoke 4
NC-Iredell 30
NC-Jackson 1
NC-Johnston 26
NC-Lee 8
NC-Lenoir 2
NC-Lincoln 7
NC-Martin 1
NC-McDowell 1
NC-Mecklenburg 166
NC-Montgomery 2
NC-Moore 6
NC-Nash 4
NC-New Hanover 18
NC-Onslow 25
NC-Orange 11
NC-Pamlico 3
NC-Pasquotank 1

NC-Pender 11

NC-Pitt 38

NC-Polk 1

NC-Randolph 24

NC-Robeson 7

NC-Rockingham 6

NC-Rowan 10

NC-Rutherford 2

NC-Sampson 1

NC-Scotland 1

NC-Stanly 6

NC-Stokes 2

NC-Surry 2

NC-Union 52

NC-Vance 1

NC-Wake 161

NC-Warren 2

NC-Watauga 1

NC-Wayne 9

NC-Wilkes 1

NC-Wilson 4

NC-Yadkin 1



CALENDAR

NCUDPRB

Tuesday, April 18 at 10 am

NC811 Events Center, Greensboro

Visit https://udprb.nc.gov for more 

information.

STATE UCC

Tuesday, July 11 at 10 am

Dominion Energy

1801 Trinity Church Road

Concord, NC

Visit https://ncucc.org for more 

information

NCLRPC

Wednesday, May 17 at 11 am

NC811 Events Center, Greensboro

Visit https://ncucc.org for more 

information.

NC811 BOARD MEETING

Friday, April 21 at 8 am

Chetola Resort, Blowing Rock, NC

Contact Stephanie Brown for more 

details. Stephanie@nc811.org

https://udprb.nc.gov/
https://ncucc.org/
https://ncucc.org/
mailto:Stephanie@nc811.org


The Conference has attendees from both states, and 

typically draws 200-250 attendees from various public and 

private utilities and service providers such as locating, 

construction, and design companies. Speakers and 

attendees will congregate in the Cherokee Tower for 

various presentations on Protection of Utilities, Work 

Zone Safety, Design/Build, and Damage Prevention. 

Vendors will exhibit their products and services. 

Registration is $125 per attendee. 

That will increase to $150 after April 21 st.

ncucc.org/joint-nc-sc-uccc



WE ARE HIRINGPositions Available:
Customer Service Representative

Essential Functions and Duties:
Customer Service Representatives are 
expected to project a professional 
company image through phone 
interaction with excavators and the 
general public. Duties include answering 
incoming calls, accurately recording 
excavation data for underground 
notification and reading maps.

Hours:
Day, Evening or Night Shifts. Job may 
involve overtime, split-shifts and 
weekends.

Training:
On-site training

To apply go to nc811.org/about/ and click on employment



Download our safe digging month toolkit

nc811.org/national-safe-digging-month



OUR NC811 EDUCATION TEAM

STEVEN MOORE
Media Relation Specialist 

ANN RUSHING
Education Manager

HOWARD COREY
Eastern Liaison

TAMI GROVES
Southeast Liaison

TYLER ROSS
Western Liaison

PARRISH REDDICK
Piedmont Liaison



THANK YOU

A copy of this presentation is 
available at www.ncucc.org

If this meeting was virtual or 
hybrid, a video is available on 
ncucc.org. Go to County UCC’s. 
The video will be listed under 
the month and year the meeting 
took place.

http://www.ncucc.org/
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