


July 2016North Carolina Utility Coordinating Committee 
Report

Lower Cape Fear



EVENTS HAPPENING IN JULY

JULY 18

10 AM

Underground Damage Prevention 
Review Board Meeting
NC811 Event Center
Greensboro, NC

JULY 11

JULY 21
NC811 Board Meeting
Crowne Plaza Hotels & Resorts 

Asheville, NC

JULY 26

11 AM

NCLRPC Meeting
NC811 Event Center
Greensboro, NC

State UCC Meeting
Dominion Energy
1801 Trinity Church Road, Concord

10 AM



PARADIGM TRAININGS AVAILABLE AUGUST 2023

COORDINATED RESPONSE & EXCAVATOR 
EXERCISE PIPELINE SAFETY PROGRAM (CORE-EX)

Find a training class nearest you at: 
https://nc.pipeline-awareness.com/meeting_schedule/



• Alert workers to the heat index anticipated 

for the day and identify each precaution in 

place at the work site to reduce the risk of 

heat-related illness

• Provide plenty of cool drinking water and 

disposable cups

• Actively encourage workers to drink small 

amounts of water often

• Establish and enforce work/rest schedules

• Set up a buddy system

• Maintain effective communication with your 

crew at all times

• Encourage workers to wear sunscreen and 

use other protections from direct sunlight





•Locate Requests

•Transmissions

•County Ticket Volume

•Distribution
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Locate Requests for NC
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Transmissions for NC
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Transmissions for NC
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County Ticket Volume JUNE 2023 vs 2022

New 

Hanover 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 107 20 2503 116 1140 3886

2023 152 32 2572 72 1493 4321

+/- Var 42.1% 60.0% 2.8% -37.9% 31.0% 11.2%

Avg Locates per Day 196



County Ticket Volume JUNE 2023 vs 2022

Brunswick 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 166 31 3259 134 1487 5077

2023 81 46 3440 56 1712 5335

+/- Var -51.2% 48.4% 5.6% -58.2% 15.1% 5.1%

Avg Locates per Day 243



County Ticket Volume JUNE 2023 vs 2022

Pender 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 165 9 987 61 797 2019

2023 43 13 1211 42 1383 2692

+/- Var -73.9% 44.4% 22.7% -31.1% 73.5% 33.3%

Avg Locates per Day 122



County Ticket Volume YTD vs Previous Year

New 

Hanover 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 463 132 14746 415 6063 21819

2023 1379 265 16454 645 9835 28578

+/- Var 197.8% 100.8% 11.6% 55.4% 62.2% 31.0%

Avg Locates per Day 227



County Ticket Volume YTD vs Previous Year

Brunswick 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 775 189 20197 566 6772 28499

2023 793 276 21803 445 9264 32581

+/- Var 2.3% 46.0% 8.0% -21.4% 36.8% 14.3%

Avg Locates per Day 259



County Ticket Volume YTD vs Previous Year

Pender 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 375 59 5539 306 2821 9100

2023 294 88 6450 280 5711 12823

+/- Var -21.6% 49.2% 16.4% -8.5% 102.4% 40.9%

Avg Locates per Day 102



County Ticket Distribution

County/Place 06 Jun

NEW HANOVER 4321

BAYSHORE 6

CAROLINA BEACH 154

CASTLE HAYNE 273

HIGHTSVILLE 3

KIRKLAND 19

KURE BEACH 41

MASONBORO 15

MURRAYSVILLE 31

MYRTLE GROVE 18

OGDEN 28

SEA BREEZE 5

SILVER LAKE 5

WILMINGTON 3621

WRIGHTSBORO 20

WRIGHTSVILLE 4

WRIGHTSVILLE BEACH 71



County Ticket Distribution

County/Place 06 Jun

BRUNSWICK 5335

ASH 64

BALD HEAD ISLAND 24

BELVILLE 45

BOILING SPRING LAKES 117

BOLIVIA 504

CALABASH 412

CAROLINA SHORES 72

CASWELL BEACH 8

GRISSETTOWN 6

HOLDEN BEACH 45

LELAND 1376

NAVASSA 143

NORTHWEST 45

OAK ISLAND 338

OCEAN ISLE BEACH 377

SAINT JAMES 68

SHALLOTTE 298

SOUTHPORT 807

SUNSET BEACH 168

SUPPLY 260

TOWN CREEK 15

WINNABOW 132



County Ticket Distribution

County/Place 06 Jun

PENDER 2692

ATKINSON 398

BURGAW 108

CURRIE 225

HAMPSTEAD 1464

MAPLE HILL 6

ROCKY POINT 244

SCOTTS HILL 25

SURF CITY 136

TOPSAIL 33

TOPSAIL BEACH 6

WALLACE 5

WATHA 3

WILLARD 33



Top 10 Callers for New Hanover

Rank Name Totals

1 MASTEC 574

2 AT&T UTILITY OPERATIONS 271

3 SOUTHEASTERN CABLE CONTRACTORS 249

4 SOUTHEAST CONNECTIONS, LLC 193

5 HONEYCUTT CONSTRUCTION SERVICES 165

6 PIEDMONT UTILITY GROUP, LLC 155

7 CAROLINA CIVILWORKS, INC 132

8 ANSCO & ASSOCIATES, LLC 131

9 CAROLINA POWER AND SIGNALIZATION 117

10 THOMSON CORDER & CO 106



Top 10 Callers for Brunswick

Rank Name Totals

1 ATMC 824

2 QUANTA SERVICES 368

3 PIEDMONT UTILITY GROUP, LLC 310

4 SOUTHEASTERN CABLE CONTRACTORS 240

5 STATE UTILITY CONTRACTORS 212

6 QUANTA SERVICES 166

7 ELECTRICOM 136

8 MASTEC 120

9 BRUNSWICK COUNTY PUBLIC UTILITIES 113

10 HONEYCUTT CONSTRUCTION SERVICES 83



Top 10 Callers for Pender

Rank Name Totals

1 PIEDMONT UTILITY GROUP, LLC 578

2 KVA COMMUNICATIONS 224

3 MASTEC 187

4 FREELAND AND SONS 125

5 MID ATLANTIC CABLE SOLUTIONS 121

6 A D B 102

7 SOUTHEASTERN CABLE CONTRACTORS 99

8 AT&T UTILITY OPERATIONS 86

9 MILAM PLUMBING, INC 67

10 INFRASOL LLC 51



DAMAGES



Damages reported for JUNE – Total 1,130

NC-Alamance 35

NC-Alexander 4

NC-Anson 2

NC-Ashe 3

NC-Beaufort 2

NC-Bertie 1

NC-Bladen 5

NC-Brunswick 15

NC-Buncombe 17

NC-Burke 3

NC-Cabarrus 25

NC-Caldwell 4

NC-Carteret 6

NC-Caswell 4

NC-Catawba 15

NC-Chatham 12

NC-Cherokee 2

NC-Chowan 8

NC-Clay 2

NC-Cleveland 6

NC-Columbus 5

NC-Craven 13

NC-Cumberland 34

NC-Currituck 2

NC-Davidson 16

NC-Davie 1

NC-Duplin 4

NC-Durham 48

NC-Edgecombe 2

NC-Forsyth 29

NC-Franklin 2

NC-Gaston 14

NC-Granville 6

NC-Guilford 49

NC-Halifax 6

NC-Harnett 22

NC-Haywood 2

NC-Henderson 5

NC-Hoke 12

NC-Iredell 24

NC-Jackson 1

NC-Johnston 15

NC-Jones 1

NC-Lee 9

NC-Lenoir 1

NC-Lincoln 4

NC-Martin 2

NC-McDowell 1

NC-Mecklenburg 159

NC-Montgomery 3

NC-Moore 7

NC-Nash 6

NC-New Hanover 25

NC-Northampton 1

NC-Onslow 8

NC-Orange 23

NC-Pamlico 2

NC-Pasquotank 1

NC-Pender 8

NC-Perquimans 1

NC-Person 2

NC-Pitt 44

NC-Polk 1

NC-Randolph 34

NC-Robeson 4

NC-Rockingham 8

NC-Rowan 10

NC-Rutherford 3

NC-Sampson 3

NC-Stanly 2

NC-Stokes 1

NC-Surry 1

NC-Union 25

NC-Vance 1

NC-Wake 221

NC-Warren 4

NC-Wayne 15

NC-Wilkes 2

NC-Wilson 3

NC-Yadkin 1



Help NC811 spread the message of

safe digging this August 11th.

Visit: nc811.org/811-day



OUR NC811 EDUCATION TEAM

STEVEN MOORE
Media Relation Specialist 

ANN RUSHING
Education Manager

HOWARD COREY
Eastern Liaison

TAMI GROVES
Southeast Liaison

TYLER ROSS
Western Liaison

PARRISH REDDICK
Piedmont Liaison



• A copy of this presentation is available at www.ncucc.org

• If this meeting was virtual or hybrid, a video is available on ncucc.org. 
Go to County UCC’s. The video will be listed under the month and year 
the meeting took place.

http://www.ncucc.org/
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