


MONTHLY UPDATE

SEPTEMBER 2023

Lower Cape Fear UCC



EVENTS IN SEPTEMBER





STATE UCC MEETING
Tuesday, September 12th at 10:00 am
Piedmont Natural Gas Company
1321 S 10th St, Wilmington



Wednesday, September 20th at 11:00 am
NC811
5009 High Point Rd, Greensboro



School is back in session

Visit ncdot.gov and search “School Bus Safety”



NC811 Data
Locate requests, 
transmissions, 

county ticket volume 
and distribution



Locate Requests for NC
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AUG 2023 vs 2022

+3.3%

MTD August 2023 – 247,083 / 2022 –  239,263= +3.3%  

Updates for August 2023 – (74,022) = 30% of volume / July 30.2% = -.2% (Decrease the month before)



Locate Requests for NC
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+6.3%

YTD 2023 – 1,788,620 / 2022 – 1,683,240 = +6.3 %



Transmissions for NC
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+1.8%

Transmissions MTD 2023 – 1,295,285 / 2022 – 1,272,985= +1.8%



Transmissions for NC
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+5.3%

Transmissions YTD 2023 – 9,567,649/ 2022 – 9,084,787  = +5.3%



County Ticket Volume AUG 2023 vs 2022

New 
Hanover 3 HR CNCL NEW RXMT UPDT

TOTAL 
Tickets

2022 166 49 2873 77 1280 4445

2023 120 15 2706 96 1616 4553

+/- Var -27.7% -69.4% -5.8% 24.7% 26.3% 2.4%

Avg Locates per Day 198



County Ticket Volume AUG 2023 vs 2022

Brunswick 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 231 43 3745 109 1442 5570

2023 106 49 3615 62 1773 5605

+/- Var -54.1% 14.0% -3.5% -43.1% 23.0% 0.6%

Avg Locates per Day 244



County Ticket Volume AUG 2023 vs 2022

Pender 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 58 15 1015 57 1047 2192

2023 50 24 1368 28 1582 3052

+/- Var -13.8% 60.0% 34.8% -50.9% 51.1% 39.2%

Avg Locates per Day 133



County Ticket Volume YTD vs Previous Year

New 
Hanover 3 HR CNCL NEW RXMT UPDT

TOTAL 
Tickets

2022 734 199 19807 575 8472 29787

2023 1593 310 21759 832 12945 37439

+/- Var 117.0% 55.8% 9.9% 44.7% 52.8% 25.7%

Avg Locates per Day 222



County Ticket Volume YTD vs Previous Year

Brunswick 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 1179 258 27018 758 9271 38484

2023 985 362 28946 564 12649 43506

+/- Var -16.5% 40.3% 7.1% -25.6% 36.4% 13.0%

Avg Locates per Day 257



County Ticket Volume YTD vs Previous Year

Pender 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 492 84 7469 415 4730 13190

2023 425 120 9072 341 8420 18378

+/- Var -13.6% 42.9% 21.5% -17.8% 78.0% 39.3%

Avg Locates per Day 109



County Ticket Distribution

County/Place 08 Aug
NEW HANOVER 4553
AIRLIE 1
BAYSHORE 6
CAROLINA BEACH 146
CASTLE HAYNE 274
HIGHTSVILLE 5
KINGS GRANT 65
KIRKLAND 13
KURE BEACH 52
MASONBORO 13
MURRAYSVILLE 60
MYRTLE GROVE 21
MYRTLE GROVE JUNCTIO 5

OGDEN 29
SEA BREEZE 5
SEAGATE 1
SILVER LAKE 3
SKIPPERS CORNER 2
SMITH CREEK 1
WILMINGTON 3732
WRIGHTSBORO 49
WRIGHTSVILLE BEACH 70



County Ticket Distribution

County/Place 08 Aug
BRUNSWICK 5605
ASH 92
BALD HEAD ISLAND 21
BELVILLE 59
BOILING SPRING LAKES 127
BOLIVIA 450
BRUNSWICK STATION 2
CALABASH 397
CAROLINA SHORES 80
CASWELL BEACH 15
GRISSETTOWN 1
HOLDEN BEACH 45
LELAND 1327
LONGWOOD 8
NAVASSA 104
NORTHWEST 51

OAK ISLAND 332
OCEAN ISLE BEACH 515
SAINT JAMES 74
SEASIDE 2
SECESSION 1
SHALLOTTE 369
SOUTHPORT 840
SUNSET BEACH 169
SUNSET HARBOR 2
SUPPLY 293
TOWN CREEK 11
WINNABOW 218



County Ticket Distribution County/Place 08 Aug
PENDER 3052
ATKINSON 517
BURGAW 153
CURRIE 173
HAMPSTEAD 1407
MALPASS CORNER 6
MAPLE HILL 11
PENDERLEA 1
REB KEE 1
ROCKY POINT 428
SAINT HELENA 3
SCOTTS HILL 28
SLOOP POINT 2
SURF CITY 170
TOPSAIL 42
TOPSAIL BEACH 11
WALLACE 11
WATHA 9
WILLARD 79



Top 10 Callers for New Hanover

Rank Name Totals

1 MASTEC 577

2 AT&T UTILITY OPERATIONS 252

3 HONEYCUTT CONSTRUCTION SERVICES 187

4 A D B 162

5 SOUTHEASTERN CABLE CONTRACTORS INC 152

6 MCKIM & CREED 136

7 SOUTHEAST CONNECTIONS, LLC 131

8 CAROLINA CIVILWORKS, INC 121

9 SOUTHEASTERN CABLE CONTRACTORS 105

10 ANSCO & ASSOCIATES, LLC 92



Top 10 Callers for Brunswick

Rank Name Totals

1 ATMC 646

2 PIEDMONT UTILITY GROUP, LLC 309

3 QUANTA SERVICES 290

4 A D B 243

5 QUANTA SERVICES 222

6 STATE UTILITY CONTRACTORS 212

7 FOCUS BROADBAND 186

8 SOUTHEAST CONNECTIONS, LLC 158

9 SOUTHEASTERN CABLE CONTRACTORS INC 157

10 BRUNSWICK COUNTY PUBLIC UTILITIES 126



Top 10 Callers for Pender

Rank Name Totals

1 PIEDMONT UTILITY GROUP, LLC 901

2 KVA COMMUNICATIONS 237

3 MASTEC 197

4 HAL COLLINS CONSTRUCTION 132

5 A D B 91

6 SOUTHEASTERN CABLE CONTRACTORS INC 85

7 SOUTHEASTERN CABLE CONTRACTORS 71

8 AT&T UTILITY OPERATIONS 67

9 FREELAND AND SONS 59

10 CAROLINA POWER AND SIGNALIZATION 51



DAMAGES



Damages reported for AUGUST

NC-Alamance 64

NC-Alexander 3

NC-Avery 1

NC-Bladen 3

NC-Brunswick 14

NC-Buncombe 21

NC-Burke 2

NC-Cabarrus 26

NC-Caldwell 3

NC-Carteret 7

NC-Caswell 4

NC-Catawba 18

NC-Chatham 18

NC-Cherokee 2

NC-Chowan 4

NC-Clay 1

NC-Cleveland 5

NC-Columbus 7

NC-Craven 40

NC-Cumberland 52

NC-Currituck 2

NC-Dare 5

NC-Davidson 18
NC-Davie 3

NC-Duplin 2
NC-Durham 81
NC-Edgecombe 3
NC-Forsyth 60
NC-Franklin 6
NC-Gaston 21
NC-Gates 6
NC-Graham 1
NC-Granville 2
NC-Greene 1
NC-Guilford 69
NC-Halifax 1
NC-Harnett 33
NC-Haywood 3
NC-Henderson 10
NC-Hoke 4
NC-Iredell 40
NC-Jackson 4
NC-Johnston 21
NC-Lee 9
NC-Lenoir 4
NC-Lincoln 2
NC-Macon 3

NC-Madison 1
NC-McDowell 2
NC-Mecklenburg 186
NC-Montgomery 1
NC-Moore 13
NC-Nash 3
NC-New Hanover 11
NC-Onslow 36
NC-Orange 44
NC-Pamlico 1
NC-Pasquotank 1
NC-Pender 8
NC-Person 3
NC-Pitt 27
NC-Randolph 11
NC-Robeson 12
NC-Rockingham 3
NC-Rowan 12
NC-Rutherford 3
NC-Sampson 2
NC-Scotland 1
NC-Stanly 2
NC-Stokes 5
NC-Surry 2
NC-Swain 1

NC-Union 49
NC-Wake 223

NC-Warren 1
NC-Watauga 1

NC-Wayne 7
NC-Wilkes 2

NC-Wilson 1

NC-Yadkin 1
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ANN RUSHING
Education Manager

OUR NC811 
EDUCATION TEAM



HOWARD COREY
Eastern Liaison

OUR NC811 
EDUCATION TEAM



STEVEN MOORE
Media Relation Specialist

OUR NC811 
EDUCATION TEAM



PARRISH REDDICK
Piedmont Liaison

OUR NC811 
EDUCATION TEAM



TAMI GROVES
Southwest Liaison

OUR NC811 
EDUCATION TEAM



TYLER ROSS
Western Liaison

OUR NC811 
EDUCATION TEAM



• A copy of this presentation is available at www.ncucc.org

• If this meeting was virtual or hybrid, a video is available on 
ncucc.org. Go to County UCC’s. The video will be listed under 
the month and year the meeting took place.

http://www.ncucc.org/
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