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SEPTEMBER 2023

Guilford UCC



EVENTS IN SEPTEMBER





School is back in session

Visit ncdot.gov and search “School Bus Safety”



NC811 Data
Locate requests, 
transmissions, 

county ticket volume 
and distribution



Locate Requests for NC
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AUG 2023 vs 2022

+3.3%

MTD August 2023 – 247,083 / 2022 –  239,263= +3.3%  
YTD 2023 – 1,788,620 / 2022 – 1,683,240 = +6.3 %
Updates for August 2023 – (74,022) = 30% of volume / July 30.2% = -.2% (Decrease the month before)
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Transmissions for NC
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+1.8%

Transmissions MTD 2023 – 1,295,285 / 2022 – 1,272,985= +1.8%
Transmissions YTD 2023 – 9,567,649/ 2022 – 9,084,787  = +5.3%



Transmissions for NC
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County Ticket Volume AUG 2023 vs 2022

Guilford 3 HR CNCL NEW RXMT UPDT TOTAL Tickets

2022 538 76 6532 243 4242 11631

2023 554 91 6053 266 3117 10081

3.0% 19.7% -7.3% 9.5% -26.5% -13.3%

Locates per day 438



County Ticket Volume YTD vs Previous Year

Guilford 3 HR CNCL NEW RXMT UPDT TOTAL Tickets

2022 2617 781 48277 1390 28353 81418

2023 3012 785 45597 1366 25970 76730

15.1% 0.5% -5.6% -1.7% -8.4% -5.8%



County Ticket Distribution
GUILFORD 10081

BROWNS SUMMIT 167

BURLINGTON 59

CLIMAX 49

COLFAX 98

GIBSONVILLE 182

GREENSBORO 6157

HIGH POINT 1415

JAMESTOWN 257

JULIAN 65

KERNERSVILLE 70

MCLEANSVILLE 110

OAK RIDGE 667

PLEASANT GARDEN 66

SEDALIA 27

STOKESDALE 169

SUMMERFIELD 274

WHITSETT 204



Top 10 Callers for - Guilford

1
UTILITY LINES 
CONSTRUCTION SERVICES, 
INC

732

2
SOUTHEAST CONNECTIONS, 
LLC

694

3 NATIONAL ONDEMAND 679

4 AT&T UTILITY OPERATIONS 602

5
J & J UNDERGROUND 
UTILITIES, LLC

523

6 ANSCO & ASSOCIATES, LLC 314

7
EVERGREEN LANDSCAPING 
& MAINTENANCE, INC

280

8
ELITE UNDERGROUND 
UTILITY

278

9 BORE TECH UTILITIES, INC 241

10
UTILITY LINES 
CONSTRUCTION SERVICES 
INC

154



DAMAGES



Damages reported for AUGUST
NC-Alamance 64

NC-Alexander 3

NC-Avery 1

NC-Bladen 3

NC-Brunswick 14

NC-Buncombe 21

NC-Burke 2

NC-Cabarrus 26

NC-Caldwell 3

NC-Carteret 7

NC-Caswell 4

NC-Catawba 18

NC-Chatham 18

NC-Cherokee 2

NC-Chowan 4

NC-Clay 1

NC-Cleveland 5

NC-Columbus 7

NC-Craven 40

NC-Cumberland 52

NC-Currituck 2

NC-Dare 5

NC-Davidson 18

NC-Davie 3

NC-Duplin 2

NC-Durham 81

NC-Edgecombe 3

NC-Forsyth 60

NC-Franklin 6

NC-Gaston 21

NC-Gates 6

NC-Graham 1

NC-Granville 2

NC-Greene 1

NC-Guilford 69

NC-Halifax 1

NC-Harnett 33

NC-Haywood 3

NC-Henderson 10

NC-Hoke 4

NC-Iredell 40

NC-Jackson 4

NC-Johnston 21

NC-Lee 9

NC-Lenoir 4

NC-Lincoln 2

NC-Macon 3

NC-Madison 1

NC-McDowell 2

NC-Mecklenburg 186

NC-Montgomery 1

NC-Moore 13

NC-Nash 3

NC-New Hanover 11

NC-Onslow 36

NC-Orange 44

NC-Pamlico 1

NC-Pasquotank 1

NC-Pender 8

NC-Person 3

NC-Pitt 27

NC-Randolph 11

NC-Robeson 12

NC-Rockingham 3

NC-Rowan 12

NC-Rutherford 3

NC-Sampson 2

NC-Scotland 1

NC-Stanly 2

NC-Stokes 5

NC-Surry 2

NC-Swain 1

NC-Union 49

NC-Wake 223

NC-Warren 1

NC-Watauga 1

NC-Wayne 7

NC-Wilkes 2

NC-Wilson 1

NC-Yadkin 1



0

200

400

600

800

1000

1200

1400

1600

Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec

Damages in North Carolina 2022 vs 2023

2023 2022



ANN RUSHING
Education Manager

OUR NC811 
EDUCATION TEAM



• A copy of this presentation is available at www.ncucc.org

• If this meeting was virtual or hybrid, a video is available on 
ncucc.org. Go to County UCC’s. The video will be listed under 
the month and year the meeting took place.

http://www.ncucc.org/




Meeting title Guilford UCC Meeting

Attended participants 7

Start time 9/27/23, 1:17:44 PM

End time 9/27/23, 2:25:15 PM

2. Participants 6

Name Email

Joseph Holden joseph.holden@highpointnc.gov

Calabrese, Joel Thomas Joel.Calabrese@duke-energy.com

Jessica Hayes 

Parsons, Matt Matt.Parsons@lumen.com

DILLARD JR., THOMAS R td0116@att.com

Butters, Christian Christian.Butters@greensboro-nc.gov
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