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Wake UCC



EVENTS IN SEPTEMBER





School is back in session

Visit ncdot.gov and search “School Bus Safety”



NC811 Data
Locate requests, 
transmissions, 

county ticket volume 
and distribution



Locate Requests for NC
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AUG 2023 vs 2022

+3.3%

MTD August 2023 – 247,083 / 2022 –  239,263= +3.3%  
YTD 2023 – 1,788,620 / 2022 – 1,683,240 = +6.3 %
Updates for August 2023 – (74,022) = 30% of volume / July 30.2% = -.2% (Decrease the month before)
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Transmissions for NC

1,260,000

1,265,000

1,270,000

1,275,000

1,280,000

1,285,000

1,290,000

1,295,000

1,300,000

2023 2022

AUG 2023 vs 2022

+1.8%

Transmissions MTD 2023 – 1,295,285 / 2022 – 1,272,985= +1.8%
Transmissions YTD 2023 – 9,567,649/ 2022 – 9,084,787  = +5.3%



Transmissions for NC
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County Ticket Volume AUG 2023 vs 2022

Wake 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 1429 214 19247 531 8300 29721

2023 2377 217 19627 823 10750 33794

+/- Var 66.3% 1.4% 2.0% 55.0% 29.5% 13.7%



County Ticket Volume YTD vs Previous Year

Wake 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 9879 1649 140072 3767 62268 217635

2023 13687 1925 139164 4340 72694 231810

38.5% 16.7% -0.6% 15.2% 16.7% 6.5%



County Ticket Distribution

WAKE 33794

ANGIER 210

APEX 3278

CARY 3524

DURHAM 174

FUQUAY VARINA 3034

GARNER 2016

HOLLY SPRINGS 1582

KNIGHTDALE 976

MORRISVILLE 629

NEW HILL 105

RALEIGH 13117

ROLESVILLE 374

WAKE FOREST 2426

WENDELL 1460

WILLOW SPRINGS 173

ZEBULON 646



Top 10 Callers for – Wake County
1 PRINCE TELECOM 2242

2
INFRASTRUCTURE 
TECHNOLOGY SERVICES

1858

3
RG 
COMMUNICATIONS, 
INC

1664

4 MASTEC 1360

5 PIKE ELECTRIC 1315

6
AT&T UTILITY 
OPERATIONS

974

7
R H UNDERGROUND, 
LLC

874

8
ALL SIGNAL SOLUTION, 
INC

757

9
ANSCO & ASSOCIATES, 
LLC

708

10
HARMONY NETWORK, 
INC

633



DAMAGES



Damages reported for AUGUST
NC-Alamance 64

NC-Alexander 3

NC-Avery 1

NC-Bladen 3

NC-Brunswick 14

NC-Buncombe 21

NC-Burke 2

NC-Cabarrus 26

NC-Caldwell 3

NC-Carteret 7

NC-Caswell 4

NC-Catawba 18

NC-Chatham 18

NC-Cherokee 2

NC-Chowan 4

NC-Clay 1

NC-Cleveland 5

NC-Columbus 7

NC-Craven 40

NC-Cumberland 52

NC-Currituck 2

NC-Dare 5

NC-Davidson 18

NC-Davie 3

NC-Duplin 2

NC-Durham 81

NC-Edgecombe 3

NC-Forsyth 60

NC-Franklin 6

NC-Gaston 21

NC-Gates 6

NC-Graham 1

NC-Granville 2

NC-Greene 1

NC-Guilford 69

NC-Halifax 1

NC-Harnett 33

NC-Haywood 3

NC-Henderson 10

NC-Hoke 4

NC-Iredell 40

NC-Jackson 4

NC-Johnston 21

NC-Lee 9

NC-Lenoir 4

NC-Lincoln 2

NC-Macon 3

NC-Madison 1

NC-McDowell 2

NC-Mecklenburg 186

NC-Montgomery 1

NC-Moore 13

NC-Nash 3

NC-New Hanover 11

NC-Onslow 36

NC-Orange 44

NC-Pamlico 1

NC-Pasquotank 1

NC-Pender 8

NC-Person 3

NC-Pitt 27

NC-Randolph 11

NC-Robeson 12

NC-Rockingham 3

NC-Rowan 12

NC-Rutherford 3

NC-Sampson 2

NC-Scotland 1

NC-Stanly 2

NC-Stokes 5

NC-Surry 2

NC-Swain 1

NC-Union 49

NC-Wake 223

NC-Warren 1

NC-Watauga 1

NC-Wayne 7

NC-Wilkes 2

NC-Wilson 1

NC-Yadkin 1
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ANN RUSHING
Education Manager

OUR NC811 
EDUCATION TEAM



• A copy of this presentation is available at www.ncucc.org

• If this meeting was virtual or hybrid, a video is available on 
ncucc.org. Go to County UCC’s. The video will be listed under 
the month and year the meeting took place.

http://www.ncucc.org/


Online – Wake UCC 9-26-2023 

Robert Yu - USIC - robertyu@usicllc.com 

Louis Panzer, NC 811, louis@nc811.org, 336-707-1736 

Frederick Hawley Town of Cary 919-323-0718 Frederick.hawley@carync.gov 

Cort Bennett ITS 919-819-9755 

Jeff Helms SEGRA 336-660-9508 jeffrey.helms@segra.com 

Desmond Whitfield COR 919-278-6633 desmond.whitfield@raleighnc.gov  

Jennifer Gonzales Wake Forest Power jgonzales@wakeforestnc.gov 
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