
MONTHLY UPDATE

AUGUST 2023

Blue Ridge UCC



EVENTS IN AUGUST

DURING 

AUGUST

Paradigm Trainings

For dates and locations visit

https://nc811.org/education-resources/ 

AUG

21-23

NC Electrical Inspector 
Association Conference
Carolina Beach, NC
https://nceia.com/ 

https://nc811.org/education-resources/
https://nceia.com/


811 Day

August 11th or 8/11 Day serves as a natural 
reminder for NC residents to call 811 prior to any 
digging project to have underground utility lines 
marked.

Help us share this message by utilizing our 
811 Day Awareness Toolkit.

https://nc811.org/811-day/



•Locate Requests

•Transmissions

•County Ticket Volume

•Distribution



Locate Requests for NC
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Transmissions for NC
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Transmissions for NC
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County Ticket Volume JULY 2023 vs 2022

Alexander 3 HR CNCL NEW RXMT UPDT TOTAL Tickets

2022 6 6 364 8 81 465

2023 11 8 407 16 69 511

83.3% 33.3% 11.8% 100.0% -14.8% 9.9%

Locates per day 26



County Ticket Volume JULY 2023 vs 2022

Catawba 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 72 23 1819 86 815 2815

2023 149 28 2372 68 830 3447

106.9% 21.7% 30.4% -20.9% 1.8% 22.5%

Locates per day 172



County Ticket Volume JULY 2023 vs 2022

Lincoln 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 77 10 1170 39 449 1745

2023 65 15 1216 42 431 1769

-15.6% 50.0% 3.9% 7.7% -4.0% 1.4%

Locates per day 88



County Ticket Volume YTD vs Previous Year

Alexander 3 HR CNCL NEW RXMT UPDT TOTAL Tickets

2022 44 22 2060 49 532 2707

2023 150 37 2327 80 568 3162

240.9% 68.2% 13.0% 63.3% 6.8% 16.8%



County Ticket Volume YTD vs Previous Year

Catawba 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 489 154 12003 348 6659 19653

2023 1051 199 15195 395 5735 22575

114.9% 29.2% 26.6% 13.5% -13.9% 14.9%



County Ticket Volume YTD vs Previous Year

Lincoln 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 534 78 9326 320 3712 13970

2023 697 68 8765 298 3058 12886

30.5% -12.8% -6.0% -6.9% -17.6% -7.8%



County Ticket Distribution

ALEXANDER 511

BETHLEHEM 105

HIDDENITE 77

STONY POINT 9

TAYLORSVILLE 310

VASHTI 10



County Ticket Distribution

CATAWBA 3447

CATAWBA 183

CLAREMONT 105

CONOVER 366

HICKORY 1486

LAKE NORMAN 12

MAIDEN 221

MOUNTAIN VIEW 11

NEWTON 374

SHERRILLS FORD 550

TERRELL 109



County Ticket Distribution

LINCOLN 1769

CROUSE 23

DENVER 998

IRON STATION 99

LINCOLNTON 472

LOWESVILLE 52

MAIDEN 35

VALE 69



DAMAGES



Damages reported for JULY – 1,131
NC-Alamance 31

NC-Anson 2

NC-Ashe 1

NC-Beaufort 1

NC-Bladen 2

NC-Brunswick 8

NC-Buncombe 12

NC-Burke 1

NC-Cabarrus 30

NC-Caldwell 3

NC-Camden 1

NC-Carteret 4

NC-Caswell 5

NC-Catawba 24

NC-Chatham 10

NC-Cherokee 1

NC-Chowan 13

NC-Cleveland 3

NC-Columbus 1

NC-Craven 7

NC-Cumberland 23

NC-Currituck 4

NC-Dare 4

NC-Davidson 15

NC-Davie 7

NC-Duplin 5

NC-Durham 46

NC-Edgecombe 1

NC-Forsyth 33

NC-Franklin 6

NC-Gaston 13

NC-Granville 3

NC-Guilford 49

NC-Halifax 3

NC-Harnett 22

NC-Haywood 6

NC-Henderson 4

NC-Hertford 4

NC-Hoke 4

NC-Iredell 22

NC-Jackson 3

NC-Johnston 23

NC-Lee 12

NC-Lenoir 4

NC-Lincoln 4

NC-Macon 1

NC-McDowell 3

NC-Mecklenburg 171

NC-Mitchell 1

NC-Montgomery 3

NC-Moore 15

NC-Nash 5

NC-New Hanover 24

NC-Onslow 13

NC-Orange 31

NC-Pasquotank 1

NC-Pender 11

NC-Perquimans 1

NC-Person 1

NC-Pitt 43

NC-Polk 1

NC-Randolph 17

NC-Richmond 1

NC-Robeson 14

NC-Rockingham 5

NC-Rowan 12

NC-Rutherford 4

NC-Sampson 4

NC-Stokes 3

NC-Surry 3

NC-Union 36

NC-Vance 1

NC-Wake 205

NC-Warren 2

NC-Watauga 3

NC-Wayne 10

NC-Wilson 5

NC-Yadkin 1



Top 10 Callers for - Alexander

1
WESTERN CAROLINA 

SAFETY / MAYMEAD
100

2 ENERGYUNITED 95

3 LKN UNDERGROUND 35

4
ENERGYUNITED WATER 

CORP
24

5 CITY OF HICKORY 16

6 AT&T UTILITY OPERATIONS 15

7
BIGHAM CABLE 

CONSTRUCTION, INC
13

8

UTILITY LINES 

CONSTRUCTION SERVICES, 

INC

13

9
BULLINGTON 

CONSTRUCTION, INC
9

10 DUKE ENERGY 7



Top 10 Callers for - Catawba

1 MILLER PIPELINE 272

2 LKN UNDERGROUND 263

3
ANSCO & ASSOCIATES, 

LLC
139

4
UNIVERSAL CABLE 

SERVICES
138

5 RLC 118

6

UTILITY LINES 

CONSTRUCTION 

SERVICES, INC

109

7

UTILITY LINES 

CONSTRUCTION 

SERVICES, INC

83

8 G P ASSOCIATES, INC 78

9
KNIGHT BROADBAND, 

LLC
71

10 RLC 68



Top 10 Callers for – Lincoln

1 LKN UNDERGROUND 165

2
AT&T UTILITY 

OPERATIONS
117

3

UTILITY LINES 

CONSTRUCTION 

SERVICES, INC

110

4 MILLER PIPELINE 106

5
E AND G 

LANDSCAPING
90

6 TNM SOLUTIONS 62

7 DUKE ENERGY 60

8
KNIGHT BROADBAND, 

LLC
47

9 G P ASSOCIATES, INC 39

10
QUALITY LINE 

BURYING INC
39



2023 / 2024 State UCC Officers

CHAIR

Ralph Murphy
TREASURER

Sandra Johnson
CO-CHAIR

Lindsey Pontz
SECRETARY

Shawn Kelly



On July 11th during the 
State UCC Meeting in 
Concord, Chase Gibson 
with the City of Kings 
Mountain was presented
the Safe Digging Partner 
Damage Prevention Most 
Valuable Professional award 
from NC811. 

Congratulations Chase! 



OUR NC811 EDUCATION TEAM

STEVEN MOORE
Media Relation Specialist 

ANN RUSHING
Education Manager

HOWARD COREY
Eastern Liaison

TAMI GROVES
Southeast Liaison

TYLER ROSS
Western Liaison

PARRISH REDDICK
Piedmont Liaison



• A copy of this presentation is 
available at www.ncucc.org

• If this meeting was virtual or 
hybrid, a video is available on 
ncucc.org. Go to County UCC’s. 
The video will be listed under the 
month and year the meeting took 
place.https://nc811.org/811-day/

http://www.ncucc.org/




Blue Ridge UCC 

August 2023 

 

Meeting opened by Chair, Chris Anthony 

Level One Safety given by Chair, Chris Anthony 

NC811 presentation given by Tami Groves 

Self-introductions were made around the group 

Heath Consultants – staying busy and trying to stay ahead of  

excavators. No damages to report. 

Metronet – No concerns. They are really busy. 

City of Newton – No concerns. Glad to be in attendance. 

Roddi Long Excavating – Doing some work for Energy United in Lexington. Happy to be of service 

to anyone if they need assist. 

PNG – 321 getting ready to kick off. Lots of transmission line replacement crossing. 
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