
Monthly Update

November 2023

Rockingham UCC



EVENTS IN
NOVEMBER



STATE UCC 
MEETING

Tue 11/14/2023 10:00 AM - 12:00 PM

Dominion Energy
15 Overland Industrial Blvd, Asheville, NC



NCLRPC
MEETING

Wed 11/15/2023 11:00 AM - 1:00 PM

NC811 Conference Center
5009 High Point Rd, Greensboro, NC



Friday, November 10th

(*). Holidays that fall on a Saturday will be 
honored on Friday if not already a holiday.



Thanksgiving and The Day After Thanksgiving
Nov. 23 and the 24*
State Holidays are excluded from and not part of the three (3) working day notice, nor 
are they part of the life of the ticket in accordance with the NC General Statues. NC811, 
Inc. will only process the following notifications on State Holidays: Emergencies, 
Damages, and 3‐Hour Notices. NC811, Inc. is open and will accept and process all 
notifications on Observed Holidays which are indicated by an asterisk (*).



Locate Requests for NC
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October 2023 vs 2022

+12.6%

MTD October 2023 – 259,285 / 2022 - 230,273= +12.6%  
YTD 2023 – 2,276,908 / 2022 – 2,133,045= +6.7%
Updates for Oct 2023 – (76,043) = 29.3% of volume / Sept. 29.2.% = +.1% (Increase the month before)
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Transmissions for NC
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Transmissions MTD 2023 – 1,348,282 / 2022 – 1,244,657= +8.3%
Transmissions YTD 2023 – 12,113,248/ 2022 – 11,499,223  = +5.3%
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County Ticket Volume October 2023 vs 2022

Rockingham 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 133 15 934 53 547 1682

2023 117 17 1309 80 690 2213

+/- Var -12.0% 13.3% 40.1% 50.9% 26.1% 31.6%

Avg Locates per Day 101



County Ticket Volume YTD vs Previous Year

Rockingham 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 577 94 9025 365 3987 14048

2023 1058 187 11561 727 4574 18107

+/- Var 83.4% 98.9% 28.1% 99.2% 14.7% 28.9%

Avg Locates per Day 86



County Ticket Distribution

County/Place Oct

ROCKINGHAM 2213

AYERSVILLE 2

BETHANY 5

DEEP SPRINGS 1

DRAPER 1

EDEN 546

ELLISBORO 22

GOLD HILL 5

MADISON 338

MAYFIELD 1

MAYODAN 257

MIDWAY 2

MONROETON 6

REIDSVILLE 612

RUFFIN 49

STONEVILLE 292

WENTWORTH 40

WILLIAMSBURG 32



DAMAGES



Damages reported for October

Grand Total 1386

NC-Alamance 37

NC-Alexander 2

NC-Anson 1

NC-Ashe 1

NC-Bladen 6

NC-Brunswick 28

NC-Buncombe 30

NC-Burke 9

NC-Cabarrus 30

NC-Caldwell 4

NC-Carteret 7

NC-Catawba 22

NC-Chatham 11

NC-Chowan 2

NC-Clay 1

NC-Cleveland 9

NC-Columbus 6

NC-Craven 16

NC-Cumberland 41

NC-Currituck 5

NC-Dare 3

NC-Davidson 13

NC-Davie 7

NC-Duplin 4

NC-Durham 69

NC-Edgecombe 2

NC-Forsyth 60

NC-Franklin 6

NC-Gaston 38

NC-Gates 4

NC-Granville 5

NC-Greene 3

NC-Guilford 53

NC-Harnett 42

NC-Haywood 2

NC-Henderson 22

NC-Hoke 3

NC-Iredell 30

NC-Johnston 13

NC-Jones 1

NC-Lee 15

NC-Lenoir 6

NC-Lincoln 6

NC-Macon 2

NC-Madison 1

NC-McDowell 3

NC-Mecklenburg 202

NC-Montgomery 2

NC-Moore 9

NC-Nash 5

NC-New Hanover 21

NC-Northampton 3

NC-Onslow 14

NC-Orange 64

NC-Pasquotank 1

NC-Pender 8

NC-Person 3

NC-Pitt 18

NC-Polk 1

NC-Randolph 12

NC-Richmond 1

NC-Robeson 3

NC-Rockingham 9

NC-Rowan 17

NC-Rutherford 5

NC-Scotland 4

NC-Stanly 2

NC-Stokes 3

NC-Transylvania 3

NC-Union 34

NC-Vance 2

NC-Wake 235

NC-Warren 1

NC-Washington 1

NC-Wayne 12

NC-Wilkes 1

NC-Wilson 6

NC-Yadkin 2

NC-Yancey 1
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Top 10 Callers for -

1 NATIONAL ONDEMAND 352

2 DIVERSIFIED UTILITY GROUP, LLC 195

3 UTILITY LINES CONSTRUCTION SERVICES, INC 147

4 SOUTHEAST CONNECTIONS, LLC 112

5 YATES CONSTRUCTION CO, INC 103

6 DUKE ENERGY 83

7 UTILITY LINES CONSTRUCTION SERVICES, INC 61

8 WOLFE COMMUNICATIONS 53

9 J S P CONSTRUCTION 52

10 MASTEC 46



ATC’s 19th Annual Tower Lighting

November 29, 2023, 7:00 pm - 8:30 pm
American Tobacco Campus
345 Blackwell St, Durham, NC 27701



ANN RUSHING
Education Manager

OUR NC811 
EDUCATION TEAM



HOWARD COREY
Eastern Liaison

OUR NC811 
EDUCATION TEAM



STEVEN MOORE
Media Relation Specialist

OUR NC811 
EDUCATION TEAM



PARRISH REDDICK
Piedmont Liaison

OUR NC811 
EDUCATION TEAM



TAMI GROVES
Southwest Liaison

OUR NC811 
EDUCATION TEAM



TYLER ROSS
Western Liaison

OUR NC811 
EDUCATION TEAM



• A copy of this presentation is 
available at www.ncucc.org

• If this meeting was virtual or hybrid, 
a video is available on ncucc.org. Go 
to County UCC’s. The video will be 
listed under the month and year the 
meeting took place.

http://www.ncucc.org/
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