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EVENTS HAPPENING IN JULY

JULY 18

10 AM

Underground Damage Prevention 
Review Board Meeting
NC811 Event Center
Greensboro, NC

JULY 11

JULY 21
NC811 Board Meeting
Crowne Plaza Hotels & Resorts 

Asheville, NC

JULY 26

11 AM

NCLRPC Meeting
NC811 Event Center
Greensboro, NC

State UCC Meeting
Dominion Energy
1801 Trinity Church Road, Concord

10 AM



PARADIGM TRAININGS AVAILABLE AUGUST 2023

COORDINATED RESPONSE & EXCAVATOR 
EXERCISE PIPELINE SAFETY PROGRAM (CORE-EX)

Find a training class nearest you at: 
https://nc.pipeline-awareness.com/meeting_schedule/



• Alert workers to the heat index anticipated 

for the day and identify each precaution in 

place at the work site to reduce the risk of 

heat-related illness

• Provide plenty of cool drinking water and 

disposable cups

• Actively encourage workers to drink small 

amounts of water often

• Establish and enforce work/rest schedules

• Set up a buddy system

• Maintain effective communication with your 

crew at all times

• Encourage workers to wear sunscreen and 

use other protections from direct sunlight





•Locate Requests

•Transmissions

•County Ticket Volume

•Distribution
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Locate Requests for NC
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Transmissions for NC
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Transmissions for NC
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County Ticket Volume JUNE 2023 vs 2022

Burke 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 17 33 664 18 233 965

2023 16 7 647 16 145 831

-5.9% -78.8% -2.6% -11.1% -37.8% -13.9%

Avg 

Locates 

per Day 38



County Ticket Volume JUNE 2023 vs 2022

Caldwell 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 33 7 639 12 210 901

2023 81 6 608 49 224 968

145.5% -14.3% -4.9% 308.3% 6.7% 7.4%

Avg 

Locates 

per Day 44



County Ticket Volume YTD vs Previous Year

Burke 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 102 62 3562 87 1304 5117

2023 181 41 4461 115 1090 5888

77.5% -33.9% 25.2% 32.2% -16.4% 15.1%

Avg 

Locates 

per Day 47



County Ticket Volume YTD vs Previous Year

Caldwell 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 130 56 3563 97 874 4720

2023 284 51 3815 171 942 5263

118.5% -8.9% 7.1% 76.3% 7.8% 11.5%

Avg 

Locates 

per Day 42



County Ticket Distribution

BURKE 831

CONNELLY 

SPRINGS 136

DREXEL 9

GLEN ALPINE 2

HICKORY 60

HILDEBRAN 25

ICARD 7

JONAS RIDGE 2

LINVILLE 14

LONG VIEW 2

LONGTOWN 2

MORGANTON 476

RHODHISS 3

RUTHERFORD 

COLLEGE 9

VALDESE 83



County Ticket Distribution

CALDWELL 968

CAJAHS 

MOUNTAIN 8

COLLETTSVILLE 2

GAMEWELL 5

GRANITE FALLS 158

HICKORY 21

HUDSON 79

LENOIR 672

NORTH LAKES 3

NORTHLAKES 5

OAK HILL 2

SAW MILLS 7



DAMAGES



Damages reported for JUNE – Total 1,130

NC-Alamance 35

NC-Alexander 4

NC-Anson 2

NC-Ashe 3

NC-Beaufort 2

NC-Bertie 1

NC-Bladen 5

NC-Brunswick 15

NC-Buncombe 17

NC-Burke 3

NC-Cabarrus 25

NC-Caldwell 4

NC-Carteret 6

NC-Caswell 4

NC-Catawba 15

NC-Chatham 12

NC-Cherokee 2

NC-Chowan 8

NC-Clay 2

NC-Cleveland 6

NC-Columbus 5

NC-Craven 13

NC-Cumberland 34

NC-Currituck 2

NC-Davidson 16

NC-Davie 1

NC-Duplin 4

NC-Durham 48

NC-Edgecombe 2

NC-Forsyth 29

NC-Franklin 2

NC-Gaston 14

NC-Granville 6

NC-Guilford 49

NC-Halifax 6

NC-Harnett 22

NC-Haywood 2

NC-Henderson 5

NC-Hoke 12

NC-Iredell 24

NC-Jackson 1

NC-Johnston 15

NC-Jones 1

NC-Lee 9

NC-Lenoir 1

NC-Lincoln 4

NC-Martin 2

NC-McDowell 1

NC-Mecklenburg 159

NC-Montgomery 3

NC-Moore 7

NC-Nash 6

NC-New Hanover 25

NC-Northampton 1

NC-Onslow 8

NC-Orange 23

NC-Pamlico 2

NC-Pasquotank 1

NC-Pender 8

NC-Perquimans 1

NC-Person 2

NC-Pitt 44

NC-Polk 1

NC-Randolph 34

NC-Robeson 4

NC-Rockingham 8

NC-Rowan 10

NC-Rutherford 3

NC-Sampson 3

NC-Stanly 2

NC-Stokes 1

NC-Surry 1

NC-Union 25

NC-Vance 1

NC-Wake 221

NC-Warren 4

NC-Wayne 15

NC-Wilkes 2

NC-Wilson 3

NC-Yadkin 1



Help NC811 spread the message of

safe digging this August 11th.

Visit: nc811.org/811-day



OUR NC811 EDUCATION TEAM

STEVEN MOORE
Media Relation Specialist 

ANN RUSHING
Education Manager

HOWARD COREY
Eastern Liaison

TAMI GROVES
Southeast Liaison

TYLER ROSS
Western Liaison

PARRISH REDDICK
Piedmont Liaison



• A copy of this presentation is available at www.ncucc.org

• If this meeting was virtual or hybrid, a video is available on ncucc.org. 
Go to County UCC’s. The video will be listed under the month and year 
the meeting took place.

http://www.ncucc.org/
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Minutes –Burke / Caldwell Counties - NC 811 Meeting 
 

July 11, 2023 
Members Present: 
 
Tyler Ross – NC 811 
Robert Turner – Brentwood Water 
Kevin Clark – Brentwood Water 
Bryan Williams – Brentwood Water 
Bruce Byrd – Brentwood Water  
Roger Lowery – Brentwood Water 

Glenn McCurry – Brentwood Water 
David Wortman – Town of Rhodhiss 
Doug Suttles – Suttles Surveying Co.  
John Leger – Town of Rutherford 

College 

 
 
The Burke / Caldwell Counties NC 811UCC monthly meeting was held on July 11, 
2023, at 12:00 noon at the Timberwood Restaurant in Morganton, NC.  David Wortman, 
President, called the meeting to order Doug Suttles of Suttles Surveying Co. offered the 
prayer of blessings for the meeting and meal.   
 

A total of  10 members attended today’s meeting.   

Highlights of the NC 811 Presentation for June 2023: 
 
1. A complete listing of all stats for the previous month of May 2023 is included in the 

PDF presentation file attached to the email used to send these minutes out.    
 

Damage Reports for June 2023: 

Burke County =   3 

Caldwell County =   4 

 
2. Upcoming Meeting Dates (Refer to the attached presentation for further 

details): 
 

• State UCC Meeting:  Will meet on July 11, 2023 at Dominion Power in Concord, 
NC.     Go to https://ncucc.org/ for the virtual meeting link. 
 

• Underground Damage Prevention Review Board Meeting:  Will meeting On 
July 18, 2023 at 10:00AM at the NC811 Event Center. 
 

• The NC811 Board Meeting:  Will be held on July 21, 2023 at the Crowne Plaza 
Hotels and Resorts in Asheville, NC.   
 

• NCLRPC Meeting:  Will meeting on July 26, 2023 at 11:00 AM at the NC 811 
Event Center.  
 
 

https://ncucc.org/
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3. Damage Reporting:  Remember that if you damage an underground utility, it is 
your responsibility to report this damage to NC 811 UCC. Offices in 
Greensboro.   

 

• Below is the website where you can go to communicate “Damage Violations.”  
https://www.nc811.org/report-a-violation.html  

 

• ALWAYS!  If you hit an underground objective, and you think it is a Gas Line, do 
the following in this order: 
 

o Call 911 to report the accident! 
o Call the Gas Company and let them know the specifics concerning 

the damage! 
o Call 811 to report the accident to our office! 

 
4. To review the statistics for the month of June, 2023, go to the June 2023 

Monthly Presentation which is attached to the email used to send these 
meetings.   

 
5. Round-table Discussions:  

 
John Leger – Town of Rutherford College:  Experiencing more water taps and 
sewer taps requests over the last month.  It is noted that the locators for 811 
have been do a better job, and have been more prompt in getting the locates 
done in a timely manner.  
 
Kevin Clark – Brentwood Water Corporation:  We too have seen more taps 
for installation over the past few weeks.  
 
We have two employees, who are currently going to school working on the water 
certification certificates.  This is employee requirement policy.   
 
We will have our required Coop Annual Meeting the first week of August 2023.  
 
Doug Suttles – Suttles Surveying Co.:  Extremely busy.  Currently working all 
over the state with 10 Emloyees.  We currently have a backlog of over 200 
projects waiting to dealth with.  There is simply not enough companies and 
employees out there to do the jobs in a timely manner.  Nor is there new folks 
interested in going into this career paith.   
 

Our group attendees is still small today, we want to encourage you to try and 
come to the next NC 811 UCC meeting which will be held Tuesday, August 8, 
2023, at 12:00 Noon at the Timberwood Restaurant in Morganton, NC.  Hope to 
see you then!!!!! 
 
Robert Turner – Secretary  
Burke -Caldwell Counties - NC811UCC  

https://www.nc811.org/report-a-violation.html
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