




Monthly Update

November 2023

Craven/Pamlico UCC



EVENTS IN
NOVEMBER



STATE UCC 
MEETING

Tue 11/14/2023 10:00 AM - 12:00 PM

Dominion Energy
15 Overland Industrial Blvd, Asheville, NC



NCLRPC
MEETING

Wed 11/15/2023 11:00 AM - 1:00 PM

NC811 Conference Center
5009 High Point Rd, Greensboro, NC



Locate Requests for NC
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October 2023 vs 2022

+12.6%

MTD October 2023 – 259,285 / 2022 - 230,273= +12.6%  
YTD 2023 – 2,276,908 / 2022 – 2,133,045= +6.7%
Updates for Oct 2023 – (76,043) = 29.3% of volume / Sept. 29.2.% = +.1% (Increase the month before)



Locate Requests for NC

2,050,000

2,100,000

2,150,000

2,200,000

2,250,000

2,300,000

2023 2022

YTD 2023 vs 2022

+6.7%

MTD October 2023 – 259,285 / 2022 - 230,273= +12.6%  
YTD 2023 – 2,276,908 / 2022 – 2,133,045= +6.7%
Updates for Oct 2023 – (76,043) = 29.3% of volume / Sept. 29.2.% = +.1% (Increase the month before)



Transmissions for NC
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October 2023 vs 2022

+8.9%

Transmissions MTD 2023 – 1,355,717 / 2022 – 1,244,657= +8.9%
Transmissions YTD 2023 – 12,120,683/ 2022 – 11,499,223  = +5.4%
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County Ticket Volume October 2023 vs 2022

Craven 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 65 11 1729 40 774 2619

2023 86 32 2259 42 784 3203

+/- Var 32.3% 190.9% 30.7% 5.0% 1.3% 22.3%

Avg Locates per Day 146



County Ticket Volume October 2023 vs 2022

Pamlico 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 21 1 185 14 109 330

2023 7 1 192 4 37 241

+/- Var -66.7% 0.0% 3.8% -71.4% -66.1% -27.0%

Avg Locates per Day 11



County Ticket Volume YTD vs Previous Year

Craven 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 625 135 17324 273 4943 23300

2023 674 256 16242 298 6989 24459

+/- Var 7.8% 89.6% -6.2% 9.2% 41.4% 5.0%

Avg Locates per Day 116



County Ticket Volume YTD vs Previous Year

Pamlico 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 127 19 1871 80 568 2665

2023 189 23 1931 64 501 2708

+/- Var 48.8% 21.1% 3.2% -20.0% -11.8% 1.6%

Avg Locates per Day 13



County Ticket Distribution County/Place 10 Oct
CRAVEN 3203
BRICES CREEK 6
BRIDGETON 8
CHERRY POINT LANDING 11
COVE CITY 43
DOVER 255
ERNUL 56
FAIRFIELD HARBOUR 21
HAVELOCK 520
JAMES CITY 339
JASPER 1
NEUSE FOREST 2
NEW BERN 1567
RIVER BEND 76
RIVERDALE 1
SPRING GARDEN 1
THURMAN 1
TRENT WOODS 123
VANCEBORO 172



County Ticket Distribution

County/Place 10 Oct
PAMLICO 241
ALLIANCE 3
ARAPAHOE 18
BAYBORO 14
GRANTSBORO 33
LOWLAND 1
MERRITT 27
MESIC 13
MINNESOTT 2
MINNESOTT BEACH 5
OLYMPIA 1
ORIENTAL 105
PAMLICO 1
REELSBORO 6
STONEWALL 6
VANDEMERE 6



DAMAGES



Damages reported for October

Grand Total 1386

NC-Alamance 37

NC-Alexander 2

NC-Anson 1

NC-Ashe 1

NC-Bladen 6

NC-Brunswick 28

NC-Buncombe 30

NC-Burke 9

NC-Cabarrus 30

NC-Caldwell 4

NC-Carteret 7

NC-Catawba 22

NC-Chatham 11

NC-Chowan 2

NC-Clay 1

NC-Cleveland 9

NC-Columbus 6

NC-Craven 16

NC-Cumberland 41

NC-Currituck 5

NC-Dare 3

NC-Davidson 13

NC-Davie 7
NC-Duplin 4
NC-Durham 69
NC-Edgecombe 2
NC-Forsyth 60
NC-Franklin 6
NC-Gaston 38
NC-Gates 4
NC-Granville 5
NC-Greene 3
NC-Guilford 53
NC-Harnett 42
NC-Haywood 2
NC-Henderson 22
NC-Hoke 3
NC-Iredell 30
NC-Johnston 13
NC-Jones 1
NC-Lee 15
NC-Lenoir 6
NC-Lincoln 6
NC-Macon 2
NC-Madison 1
NC-McDowell 3
NC-Mecklenburg 202

NC-Montgomery 2
NC-Moore 9
NC-Nash 5
NC-New Hanover 21
NC-Northampton 3
NC-Onslow 14
NC-Orange 64
NC-Pasquotank 1
NC-Pender 8
NC-Person 3
NC-Pitt 18
NC-Polk 1
NC-Randolph 12
NC-Richmond 1
NC-Robeson 3
NC-Rockingham 9
NC-Rowan 17
NC-Rutherford 5
NC-Scotland 4
NC-Stanly 2
NC-Stokes 3
NC-Transylvania 3
NC-Union 34
NC-Vance 2
NC-Wake 235

NC-Warren 1

NC-Washington 1

NC-Wayne 12
NC-Wilkes 1
NC-Wilson 6
NC-Yadkin 2
NC-Yancey 1
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Top 10 Callers for – Craven

Rank Name Totals

1 JCE UNDERGROUND, LLC 242

2 CANOS SERVICES, LLC 241

3 NATIONWIDE 217

4 RLC 184

5 WILLIS CABLE CONSTRUCTION, INC 174

6 MASTEC 159

7 STRICKLAND UNDERGROUND UTILITIES, INC 155

8 BALFOUR BEATTY INFRASTRUCTURE, INC 148

9 FAIRWAY ON THE HIGHWAY 93

10 PARKER STOCKSTILL CONSTRUCTION, INC 87



Top 10 Callers for - Pamlico

Rank Name Totals

1 K AND L UNDERGROUND 55

2 MASTEC 28

3 A T UTILITIES, LLC 21

4 MUDD INVESTMENTS 14

5 BAY RIVER METRO SEWER DISTRICT 11

6 NCDOT 10

7 RIVER CITY CONSTRUCTION 8

8 MID ATLANTIC CABLE SOLUTIONS 7

9 TWIN RIVERS PLUMBING INC. 7

10 TIDELAND EMC 6



ATC’s 19th Annual Tower Lighting

November 29, 2023, 7:00 pm - 8:30 pm
American Tobacco Campus
345 Blackwell St, Durham, NC 27701



ANN RUSHING
Education Manager

OUR NC811 
EDUCATION TEAM



HOWARD COREY
Eastern Liaison

OUR NC811 
EDUCATION TEAM



STEVEN MOORE
Media Relation Specialist

OUR NC811 
EDUCATION TEAM



PARRISH REDDICK
Piedmont Liaison

OUR NC811 
EDUCATION TEAM



TAMI GROVES
Southwest Liaison

OUR NC811 
EDUCATION TEAM



TYLER ROSS
Western Liaison

OUR NC811 
EDUCATION TEAM



• A copy of this presentation is 
available at www.ncucc.org

• If this meeting was virtual or hybrid, 
a video is available on ncucc.org. Go 
to County UCC’s. The video will be 
listed under the month and year the 
meeting took place.

http://www.ncucc.org/

	Slide 1: Monthly Update November 2023
	Slide 2: EVENTS in November
	Slide 3: State UCC Meeting
	Slide 4: NCLRPC Meeting
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17: DAMAGES
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23: Our nc811 education team
	Slide 24: Our nc811 education team
	Slide 25: Our nc811 education team
	Slide 26: Our nc811 education team
	Slide 27: Our nc811 education team
	Slide 28: Our nc811 education team
	Slide 29

