
MONTHLY UPDATE

AUGUST 2023

Foothills UCC



EVENTS IN AUGUST

AUG 1
National Night Out

City of Jacksonville

DURING 

AUGUST

Paradigm Trainings

For dates and locations visit

https://nc811.org/education-resources/ 

AUG

21-23

NC Electrical Inspector 
Association Conference
Carolina Beach, NC
https://nceia.com/ 

AUG 11
National 811 Day
https://nc811.org/811-day/ 

https://nc811.org/education-resources/
https://nceia.com/
https://nc811.org/811-day/


811 Day

August 11th or 8/11 Day serves as a natural 
reminder for NC residents to call 811 prior to any 
digging project to have underground utility lines 
marked.

Help us share this message by utilizing our 
811 Day Awareness Toolkit.

https://nc811.org/811-day/



8-11 NIGHT WITH
PIEDMONT  NATURAL GAS 

AT THE CHARLOTTE KNIGHTS

FRI 8/11/2023 5:00 PM - 8:30 PM

324 S. MINT STREET, CHARLOTTE



COLONIAL PIPELINE 
WILL BE AT THE 
DISCOVERY PLACE IN 
HUNTERSVILLE, NC
AUGUST 11TH



•Locate Requests

•Transmissions

•County Ticket Volume

•Distribution



County Ticket Volume JULY 2023 vs 2022

Cleveland 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 95 5 867 53 317 1337

2023 40 15 979 30 450 1514

-57.9% 200.0% 12.9% -43.4% 42.0% 13.2%

Avg 

Locates 

per Day 76



County Ticket Volume JULY 2023 vs 2022

Gaston 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 194 17 2581 86 988 3866

2023 131 27 2587 66 1020 3831

-32.5% 58.8% 0.2% -23.3% 3.2% -0.9%

Avg 

Locates 

per Day 192



County Ticket Volume JULY 2023 vs 2022

Rutherford 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 25 3 542 20 396 986

2023 24 4 507 16 348 899

-4.0% 33.3% -6.5% -20.0% -12.1% -8.8%

Avg 

Locates 

per Day 45



County Ticket Volume YTD vs Previous Year

Cleveland 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 593 44 6525 431 2113 9706

2023 460 78 7026 272 3121 10957

-22.4% 77.3% 7.7% -36.9% 47.7% 12.9%

Avg 

Locates 

per Day 75



County Ticket Volume YTD vs Previous Year

Gaston 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 1228 146 19172 629 7381 28556

2023 968 202 18600 449 7602 27821

-21.2% 38.4% -3.0% -28.6% 3.0% -2.6%

Avg 

Locates 

per Day 191



County Ticket Volume YTD vs Previous Year

Rutherford 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 116 60 4525 129 2133 6963

2023 252 54 4128 107 2177 6718

117.2% -10.0% -8.8% -17.1% 2.1% -3.5%

Avg 

Locates 

per Day 46



County Ticket Distribution

CLEVELAND 1514

BELWOOD 12

BOILING SPRINGS 25

CASAR 11

FALLSTON 5

GROVER 52

KINGS MOUNTAIN 246

LATTIMORE 13

LAWNDALE 72

MOORESBORO 40

POLKVILLE 94

SHELBY 924

WACO 9



County Ticket Distribution
GASTON 3831

ALEXIS 5

BELMONT 666

BESSEMER CITY 134

CHERRYVILLE 105

CRAMERTON 62

DALLAS 303

GASTONIA 1592

HIGH SHOALS 11

KINGS MOUNTAIN 55

LOWELL 116

MCADENVILLE 50

MOUNT HOLLY 528

RANLO 17

SOUTH GASTONIA 7

STANLEY 173



County Ticket Distribution
RUTHERFORD 899

BOSTIC 41

CAROLEEN 6

CHIMNEY ROCK 5

CLIFFSIDE 13

DUNCANS CREEK 79

ELLENBORO 94

FOREST CITY 175

GILKEY 5

GREEN HILL 5

LAKE LURE 93

MOUNT VERNON 10

RUTH 7

RUTHERFORDTON 300

SPINDALE 38

UNION MILLS 18



Top 10 Callers for -CLEVELAND

LKN UNDERGROUND 121

APPLING BORING CO, INC 87

CLEVELAND COUNTY WATER 79

TUCKER, INC 68

DUKE ENERGY 64

E S WAGNER 56

ULCS 37

T G S ENGINEERS 35

UTILITY LINES 

CONSTRUCTION SERVICES, 

INC

33

AT&T UTILITY OPERATIONS 31



Top 10 Callers for - GASTON

LKN UNDERGROUND 295

AT&T UTILITY OPERATIONS 246

UTILITY LINES 

CONSTRUCTION SERVICES, 

INC

139

MILLER PIPELINE 126

ANSCO & ASSOCIATES, LLC 118

PIEDMONT PLUMBERS OF 

CLOVER
103

METROLINA LANDSCAPE 100

TNM SOLUTIONS 93

KNIGHT BROADBAND, LLC 85

CAROLINAS 

GEOTECHNICAL GROUP
83



Top 10 Callers for -RUTHERFORD 

WRIGHT BROTHERS 

CONSTRUCTION
130

TUCKER, INC 77

DUKE ENERGY 58

AT&T UTILITY OPERATIONS 54

COVERALL WIRING 45

SUMTER UTILITIES 43

SUMTER UTILITIES, INC 39

RUTHERFORD ELECTRIC 

MEMBERSHIP CORP
22

TOWN OF FOREST CITY 19

BIGHAM CABLE CONSTRUCTION 17



2023 / 2024 State UCC Officers

CHAIR

Ralph Murphy
TREASURER

Sandra Johnson
CO-CHAIR

Lindsey Pontz
SECRETARY

Shawn Kelly



On July 11th during the 
State UCC Meeting in 
Concord, Chase Gibson 
with the City of Kings 
Mountain was presented
the Safe Digging Partner 
Damage Prevention Most 
Valuable Professional award 
from NC811. 

Congratulations Chase! 



OUR NC811 EDUCATION TEAM

STEVEN MOORE
Media Relation Specialist 

ANN RUSHING
Education Manager

HOWARD COREY
Eastern Liaison

TAMI GROVES
Southeast Liaison

TYLER ROSS
Western Liaison

PARRISH REDDICK
Piedmont Liaison



• A copy of this presentation is 
available at www.ncucc.org

• If this meeting was virtual or 
hybrid, a video is available on 
ncucc.org. Go to County UCC’s. 
The video will be listed under the 
month and year the meeting took 
place.https://nc811.org/811-day/

http://www.ncucc.org/
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