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EVENTS IN SEPTEMBER




Happy
Lahor Day

A
MONDAY, SEPT. 4TH

State Holidays are excluded from and not part of the three (3) working day notice, nor are they part of the life of

the ticket in accordance with the NC General Statues. NC811, Inc. will only process the following notifications on
State Holidays:

Emergencies, Damages, and 3-Hour Notices. NC811, Inc. is open and will accept and process all notifications on
Observed Holidays which are indicated by an asterisk (*). Holidays that fall on a Saturday will be honored on
Friday if not already a holiday. Holidays that fall on a Sunday will be honored on Monday if not already a holiday.




22ND ANNUAL
NURSERY FIELD DAY

FRIDAY, SEPTEMBER 8TH, 8A-3:15P

HARD & FLOSSIE CLARK FAMILY PARK
JOHN'S RIVER GREENWAY
LENOIR, NC 28645

$30 ON OR BEFORE SEPTEMBER 1ST

4= $40 AFTFR SEPTEMBER 1ST
]
Ellﬁ. e '

SEE BACK FOR AGENDA

COOPERATIVE
NC EX7ension CaldwellCoun

S




NORTH CAROLINA v
Utility Coordinating Committee

fest. 1942)

STATE UCC MEETING

Tuesday, September 12t at 10:00 am

Piedmont Natural Gas Company
1321 S 10th St, Wilmington




Locate Resolution
Partnership Committee

Wednesday, September 20t at 11:00 am

NC811
5009 High Point Rd, Greensboro




JOINT
SCNC UCC
CONFERENCE

2024
APRIL 30 -
MAY 3

CHARLESTON, SC

-
-~

STAY TUNED I g ao l

MORE INFORMATION
COMING SOON Coordinating Committee Conference




Schoo\ IS back N session
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Visit ncdot.gov and search “School Bus Safety” 81l



NC811 Data

Locate requests,
transmissions,
county ticket volume
and distribution




Locate Requests for NC AUG 2023 vs 2022

248,000
244,000
242,000
240,000
238,000

236,000

234,000

m 2023 m2022

247,083 /2022 - 239,263=+3.3%
0/2022-1,683,240=+6.3 %
023-(74,022) = 30% of volume / July 30.2% = -.2% (Decrease the month before)




Locate Requests for NC YTD 2023 vs 2022

1,800,000
1,780,000

1,760,000

1,740,000
1,720,000
1,700,000
1,680,000
1,660,000

1,640,000

1,620,000

m 2023 W 2022

,083 /2022 — 239,263=+3.3%
022-1,683,240=+6.3%
—(74,022) = 30% of volume / July 30.2% = -.2% (Decrease the month before)




Transmissions for NC AUG 2023 vs 2022

1,300,000
+1.8%

1,295,000

1,290,000
1,285,000
1,280,000
1,275,000
1,270,000

1,265,000

1,260,000

m 2023 W 2022

—1,295,285 /2022 - 1,272,985=+1.8%
—9,567,649/ 2022 — 9,084,787 =+5.3%




Transmissions for NC YTD 2023 vs 2022

9,600,000
9,400,000
9,300,000
9,200,000
9,100,000
9,000,000

8,900,000

8,800,000

m 2023 W 2022

3-1,295,285 /2022 —1,272,985= +1.8%
—9,567,649/2022 9,084,787 =+5.3%




County Ticket Volume AUG 2023 vs 2022




County Ticket Volume AUG 2023 vs 2022

1 32

0 66

-100.0% 106.3%




County Ticket Volume AUG 2023 vs 2022




County Ticket Volume YTD vs Previous Year




County Ticket Volume YTD vs Previous Year

74

161

117.6%




County Ticket Volume YTD vs Previous Year




County Ticket Distribution

HENDERSONVILLE | 1528
HORSE SHOE 36
LAUREL PARK 385
MILLS RIVER 241
MOUNTAIN HOME 9
NAPLES 16
SALUDA 23
VALLEY HILL 9
ZIRCONIA 51

HENDERSON 2674
BALFOUR 3
BEARWALLOW 15
BLUE RIDGE 6
EAST FLAT ROCK 34
EDNEYVILLE 3
ETOWAH 6/
FLAT ROCK 199
FLETCHER 338
GERTON 4




County Ticket Distribution

POLK 385
COLUMBUS 128
GREEN CREEK | 11
MILL SPRING | 88

PEA RIDGE 2
PENIEL
SALUDA 45

SANDY PLAINS| 1
SUNNY VIEW 2
TRYON 107




County Ticket Distribution

TRANSYLVANIA 367
BALSAM GROVE| ©6
BLANTYRE 4
BREVARD 219
DUNNS ROCK 7/
LAKE TOXAWAY | 33

PENROSE 7/
PISGAH FOREST | 49
QUEBEC 3
ROSMAN 17

SAPPHIRE 13




DAMAGES

CG ACZTomqu DI R'I' Damage Information
Alliance Reporting Tool



Damages reported for AUGUST

NC-Alamance 64 Eg-gavidson 12 zg-ma;ison" ; NC-Union 49
NC-Alexander -Davie -McDowe
NE-Avee:I de i NC-Duplin 2 NC-Mecklenburg 186 NC-Wake 223
NC-Durham 81 NC-Montgomery 1 NC-Warren 1
NC-Bladen 3
NC-Brunswick " NC-Edgecombe 3 NC-Moore 13 NC-Watauga 1
NC-Forsyth 60| NC-Nash 3 NC-Wayne 7
NC-Buncombe 21 NC-Franklin 6 NC-New Hanover 11
NC-Burke 2 NC-Gaston 21 NC-Onslow 36 NC-Wilkes 2
NC-Cabarrus 26 NC-Gates 6 NC-Orange 44 NC-Wilson 1
NC-Caldwell 3 NC-Graham 1 NC-Pamlico 1 NC-Yadkin 1
NC-Carteret 7 NC-Granville 2 NC-Pasquotank 1
NC-Caswell 4 NC-Gr?ene 1 NC-Pender 8
NC-Guilford 69 NC-Person 3
NC-Catawba 18 NC-Halifax 1 NC-Pitt 27
NC-Chatham 18 NC-Harnett 33 NC-Randolph 11
NC-Cherokee 2 NC-Haywood 3 NC-Robeson 12
NC-Chowan 4 NC-Henderson 10 NC-Rockingham 3
NC-Clay 1 NC-Hoke 4 NC-Rowan 12
NC-Cleveland 5 NC-Iredell 40 NC-Rutherford 3
NC-Columbus 7 NC-Jackson 4 NC-Sampson 2
NC-Johnston 21 NC-Scotland 1
NC-Craven 40 NC-Lee 9 NC-Stanly 2
NC-Cumberland 52 NC-Lenoir 4 NC-Stokes 5
NC-Currituck 2 NC-Lincoln 2 NC-Surry 2
NC-Dare 5 NC-Macon 3 NC-Swain 1




1600

1400

1200

1000

800

600

400

200

Jan

Feb

Damages in North Carolina 2022 vs 2023
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Top 10 Callers for - Henderson

1 |GLOBAL FIBER 259
2AT&T UTILITY OPERATIONS 229
3SUMTER UTILITIES, INC 139
AANSCO & ASSOCIATES, LLC 115
S5INATIONAL ONDEMAND 97
6BIGHAM CABLE CONSTRUCTION, INC | 79
y
3
9

TENNOCA CONSTRUCTION COMPANY | 73
HENDERSONVILLE WATER & SEWER
DEPARTMENT

NATIONAL ONDEMAND 67/
10ARCHER WRIGHT J V 58

72




Top 10 Callers for - Polk

1ITERRACON CONSULTANTS, INC 42
2|GLOBAL COMMUNICATIONS 34
SSUMTER UTILITIES, INC 25
4RUTHERFORD ELECTRIC 13
MEMBERSHIP CORP
S5INATIONAL ONDEMAND 17
6DUKE ENERGY 17
7INI\/IAN CAMPOBELLO WATER 12
DISTRICT
SSUMTER UTILITIES 9
9TROY CONSTRUCTION 3
10QUALITY HOME CONSULTANTS 6




Top 10 Callers for - Transylvania

COMPORIUM

23

SUMTER UTILITIES, INC

23

T P HOWARDS PLUMBING

11

TRANSYLVANIA COUNTY

10

STANDARD GC LLC

PLATT CONSTRUCTION

HAYNES ELECTRIC UTILITY
CORPORATION

SUMTER UTILITIES, INC

HAYWOOD EMC

FOREMOST PIPELINE
CONSTRUCTION COMPANY

D O IN] NN




OUR NC811
EDUCATION TEAM

TYLER ROSS

Western Liaison




* A copy of this presentation is available at www.ncucc.org

* |f this meeting was virtual or hybrid, a video is available on
ncucc.org. Go to County UCC’s. The video will be listed under
the month and year the meeting took place.



http://www.ncucc.org/
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