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EVENTS IN AUGUST

AUG 1
National Night Out

City of Jacksonville

DURING 

AUGUST

Paradigm Trainings

For dates and locations visit

https://nc811.org/education-resources/ 

AUG

21-23

NC Electrical Inspector 
Association Conference
Carolina Beach, NC
https://nceia.com/ 

AUG 11
National 811 Day
https://nc811.org/811-day/ 

https://nc811.org/education-resources/
https://nceia.com/
https://nc811.org/811-day/


811 Day

August 11th or 8/11 Day serves as a natural 
reminder for NC residents to call 811 prior to any 
digging project to have underground utility lines 
marked.

Help us share this message by utilizing our 
811 Day Awareness Toolkit.

https://nc811.org/811-day/



8-11 NIGHT WITH
PIEDMONT  NATURAL GAS 

AT THE CHARLOTTE KNIGHTS

FRI 8/11/2023 5:00 PM - 8:30 PM

324 S. MINT STREET, CHARLOTTE



COLONIAL PIPELINE 
WILL BE AT THE 
DISCOVERY PLACE IN 
HUNTERSVILLE, NC
AUGUST 11TH



•Locate Requests

•Transmissions

•County Ticket Volume

•Distribution



Locate Requests for NC
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Locate Requests for NC

1,380,000

1,400,000

1,420,000

1,440,000

1,460,000

1,480,000

1,500,000

1,520,000

1,540,000

1,560,000

2023 2022

YTD 2023 vs 2022

+6.8%



Transmissions for NC
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Transmissions for NC
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County Ticket Volume JULY 2023 vs 2022

Surry 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 19 2 1007 160 883 2071

2023 54 7 709 22 553 1345

184.2% 250.0% -29.6% -86.3% -37.4% -35.1%

Avg 

Locates 

per Day 67



County Ticket Volume JULY 2023 vs 2022

Wilkes 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 6 8 432 12 177 635

2023 11 5 482 13 71 582

83.3% -37.5% 11.6% 8.3% -59.9% -8.3%

Avg 

Locates 

per Day 29



County Ticket Volume JULY 2023 vs 2022

Yadkin 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 6 3 428 12 130 579

2023 16 4 515 12 113 660

166.7% 33.3% 20.3% 0.0% -13.1% 14.0%

Avg 

Locates 

per Day 33



County Ticket Volume YTD vs Previous Year

Surry 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 135 39 4232 246 3407 8059

2023 155 59 4147 163 3796 8320

14.8% 51.3% -2.0% -33.7% 11.4% 3.2%

Avg 

Locates 

per Day 57



County Ticket Volume YTD vs Previous Year

Wilkes 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 52 41 3109 68 894 4164

2023 82 39 3038 99 712 3970

57.7% -4.9% -2.3% 45.6% -20.4% -4.7%

Avg 

Locates 

per Day 27



County Ticket Volume YTD vs Previous Year

Yadkin 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 30 25 2779 59 1153 4046

2023 86 21 3138 66 843 4154

186.7% -16.0% 12.9% 11.9% -26.9% 2.7%

Avg 

Locates 

per Day 28



County Ticket Distribution

SURRY 1345

ARARAT 11

DOBSON 192

ELKIN 125

LEVEL CROSS 13

LOWGAP 17

MOUNT AIRY 637

PILOT MOUNTAIN 90

RED BRUSH 3

SHOALS 14

SILOAM 80

STATE ROAD 18

THURMOND 57

WESTFIELD 44

WHITE PLAINS 28

ZEPHYR 9



County Ticket Distribution

WILKES 582

BOOMER 28

CRICKET 3

ELKIN 14

FAIRPLAINS 3

FERGUSON 12

HAYS 24

MCGRADY 6

MILLERS CREEK 37

MORAVIAN FALLS 31

NORTH WILKESBORO 129

PLEASANT HILL 6

PURLEAR 23

ROARING RIVER 19

RONDA 51

TRAPHILL 20

WILBAR 4

WILKESBORO 163



County Ticket Distribution

YADKIN 660

BOONVILLE 47

BUCK SHOALS 3

COURTNEY 2

EAST BEND 196

FRIENDSHIP 7

HAMPTONVILLE 78

JONESVILLE 78

LONE HICKORY 11

YADKINVILLE 235



DAMAGES



Damages reported for JULY – 1,131

NC-Alamance 31

NC-Anson 2

NC-Ashe 1

NC-Beaufort 1

NC-Bladen 2

NC-Brunswick 8

NC-Buncombe 12

NC-Burke 1

NC-Cabarrus 30

NC-Caldwell 3

NC-Camden 1

NC-Carteret 4

NC-Caswell 5

NC-Catawba 24

NC-Chatham 10

NC-Cherokee 1

NC-Chowan 13

NC-Cleveland 3

NC-Columbus 1

NC-Craven 7

NC-Cumberland 23

NC-Currituck 4

NC-Dare 4

NC-Davidson 15

NC-Davie 7

NC-Duplin 5

NC-Durham 46

NC-Edgecombe 1

NC-Forsyth 33

NC-Franklin 6

NC-Gaston 13

NC-Granville 3

NC-Guilford 49

NC-Halifax 3

NC-Harnett 22

NC-Haywood 6

NC-Henderson 4

NC-Hertford 4

NC-Hoke 4

NC-Iredell 22

NC-Jackson 3

NC-Johnston 23

NC-Lee 12

NC-Lenoir 4

NC-Lincoln 4

NC-Macon 1

NC-McDowell 3

NC-Mecklenburg 171

NC-Mitchell 1

NC-Montgomery 3

NC-Moore 15

NC-Nash 5

NC-New Hanover 24

NC-Onslow 13

NC-Orange 31

NC-Pasquotank 1

NC-Pender 11

NC-Perquimans 1

NC-Person 1

NC-Pitt 43

NC-Polk 1

NC-Randolph 17

NC-Richmond 1

NC-Robeson 14

NC-Rockingham 5

NC-Rowan 12

NC-Rutherford 4

NC-Sampson 4

NC-Stokes 3

NC-Surry 3

NC-Union 36

NC-Vance 1

NC-Wake 205

NC-Warren 2

NC-Watauga 3

NC-Wayne 10

NC-Wilson 5

NC-Yadkin 1



Top 10 Callers for - SURRY

TUCKER, INC 272

UTILITY LINES 

CONSTRUCTION SERVICES, 

INC

165

HIATTS CABLE SERVICE 103

NATIONAL ONDEMAND 85

G H L SERVICES, INC 74

DIVERSIFIED UTILITY GROUP, 

LLC
67

PIKE ELECTRIC 64

PIKE ELECTRIC 42

DUKE ENERGY 25

UNIFIED COMMUNICATIONS, 

LLC
21



Top 10 Callers for - WILKES

LKN UNDERGROUND 67

MAJESTIC MOUNTAIN 

PROPERTY OWNERS ASSOC
20

MILLER PIPELINE 19

FRONTIER NATURAL GAS 19

KNIGHT BROADBAND, LLC 19

DUKE ENERGY 18

PIKE ELECTRIC 15

J & S UNDERGROUND 11

MATHIS AND SON GRADING 10

BIGHAM CABLE 

CONSTRUCTION, INC
10



Top 10 Callers for -YADKIN

YADTEL / ZIRRUS 84

ENERGYUNITED 64

YADTEL / ZIRRUS 43

NATIONAL 

ONDEMAND
37

THE WOOTEN 

COMPANY
35

PIKE ELECTRIC 31

PIKE ELECTRIC 29

DUKE ENERGY 23

G H L SERVICES, INC 23

SMITH ROWE 14



2023 / 2024 State UCC Officers

CHAIR

Ralph Murphy
TREASURER

Sandra Johnson
CO-CHAIR

Lindsey Pontz
SECRETARY

Shawn Kelly



On July 11th during the 
State UCC Meeting in 
Concord, Chase Gibson 
with the City of Kings 
Mountain was presented
the Safe Digging Partner 
Damage Prevention Most 
Valuable Professional award 
from NC811. 

Congratulations Chase! 



OUR NC811 EDUCATION TEAM

STEVEN MOORE
Media Relation Specialist 

ANN RUSHING
Education Manager

HOWARD COREY
Eastern Liaison

TAMI GROVES
Southeast Liaison

TYLER ROSS
Western Liaison

PARRISH REDDICK
Piedmont Liaison



• A copy of this presentation is 
available at www.ncucc.org

• If this meeting was virtual or 
hybrid, a video is available on 
ncucc.org. Go to County UCC’s. 
The video will be listed under the 
month and year the meeting took 
place.https://nc811.org/811-day/

http://www.ncucc.org/


Surry Wilkes Yadkin UCC August 4th, 2023 UCC Roster 

Tyler Ross  NC 811 tyler@nc811.org 336-944-1087 

Alan Shumate Duke Energy alan.shumate@duke-energy.com  

David Sowards Surry Communications 336-374-0586 

Justin Garcia Surry Yadkin Electric 336-401-6127 

mailto:tyler@nc811.org
mailto:alan.shumate@duke-energy.com
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