
Monthly Update

December 2023

Henderson Polk Transylvania



UPCOMING 
MEETINGS



NCLRPC

Wed. 1/17/2024
11:00 AM - 1:00 PM
5009 High Point Rd.,
Greensboro, NC



NC811 BOARD

Fri. 1/19/2024
8:00 AM - 12:00 PM
Grandover Resort , 1000 Club Rd, 
Greensboro, NC



UNDERGROUND DAMAGE 
PREVENTION REVIEW 
BOARD
Tue 1/23/2024
10:00 AM - 4:00 PM
5009 High Point Rd.,
Greensboro, NC

For more information
Call: 919-670-4114
Email: UDPRB@nc.gov

Meeting Type: in person

mailto:UDPRB@nc.gov


Christmas Eve, Christmas, Day after Christmas and New Years Day
Dec. 25, 26, 27 and Jan. 1*
State Holidays are excluded from and not part of the three (3) working day notice, nor are they part of the life of the ticket in 
accordance with the NC General Statues. NC811, Inc. will only process the following notifications on State Holidays: Emergencies, 
Damages, and 3‐Hour Notices. NC811, Inc. is open and will accept and process all notifications on Observed Holidays which are 
indicated by an asterisk (*).



Locate Requests for NC
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November 2023 vs 2022

+11.9%  

MTD November 2023 – 216,739 / 2022 – 193,642= +11.9%  
YTD 2023 – 2,493,647 / 2022 – 2,326,687= +7.2%
Updates for Nov. 2023 – (68,275) = 31.5% of volume / Oct. 29.3.% = +2.2% (Increase the month before)



Locate Requests for NC
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Transmissions for NC
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Transmissions MTD 2023 – 1,148,717 / 2022 – 1,037,314= +10.7%
Transmissions YTD 2023 – 13,269,400/ 2022 – 13,452,158  = +5.8%



Transmissions for NC
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County Ticket Volume November 2023 vs 2022

Henderson 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 94 12 1390 23 681 2200

2023 67 15 1238 42 670 2032

-28.7% 25.0% -10.9% 82.6% -1.6% -7.6%

Avg Locates 
per Day 97



County Ticket Volume November 2023 vs 2022

Polk 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 16 2 219 10 54 301

2023 14 0 242 9 73 338

-12.5% -100.0% 10.5% -10.0% 35.2% 12.3%

Avg Locates 
per Day 16



County Ticket Volume November 2023 vs 2022

Transylvania 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 14 4 285 14 46 363

2023 25 2 255 5 59 346

78.6% -50.0% -10.5% -64.3% 28.3% -4.7%

Avg Locates 
per Day 16



County Ticket Volume YTD vs Previous Year

Henderson 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 1547 202 19016 571 8834 30170

2023 1415 229 18000 612 7422 27678

-8.5% 13.4% -5.3% 7.2% -16.0% -8.3%

Avg 
Locates 
per Day 119



County Ticket Volume YTD vs Previous Year

Polk 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 123 35 2610 124 357 3249

2023 198 19 2779 129 651 3776

61.0% -45.7% 6.5% 4.0% 82.4% 16.2%

Avg 
Locates 
per Day 16



County Ticket Volume YTD vs Previous Year

Transylvania 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2022 283 52 4152 174 2253 6914

2023 272 52 3419 191 1178 5112

-3.9% 0.0% -17.7% 9.8% -47.7% -26.1%

Avg 
Locates 
per Day 22



County Ticket Distribution

HENDERSON 2032
BLUE RIDGE 4
EAST FLAT ROCK 22
EDNEYVILLE 10
ETOWAH 47
FLAT ROCK 152
FLETCHER 330
GERTON 4
HENDERSONVILLE 1092
HOOPERS CREEK 9
HORSE SHOE 36
LAUREL PARK 29
MILLS RIVER 165
MOUNTAIN HOME 6

NAPLES 16
SALUDA 13
VALLEY HILL 5
ZIRCONIA 84



County Ticket Distribution

POLK 338

BURNT CHIMNEY CORNER 1

COLUMBUS 109

GREEN CREEK 7

MILL SPRING 103

PEA RIDGE 1

PENIEL 3

SALUDA 35

SUNNY VIEW 3

TRYON 76



County Ticket Distribution

TRANSYLVANIA 346
BALSAM GROVE 2
BREVARD 218
CEDAR MOUNTAIN 13
DUNNS ROCK 5
EAST FORK 6
LAKE TOXAWAY 33
LITTLE RIVER 1
PENROSE 5
PISGAH FOREST 46
ROSMAN 4
SAPPHIRE 12
WOLF RIDGE 1



DAMAGES



Damages reported for November

Grand Total 1,034

NC-Alamance 45

NC-Alexander 1

NC-Alleghany 1

NC-Anson 2

NC-Beaufort 1

NC-Brunswick 16

NC-Buncombe 10

NC-Burke 2

NC-Cabarrus 19

NC-Caldwell 2

NC-Carteret 3

NC-Caswell 2

NC-Catawba 14

NC-Chatham 7

NC-Cherokee 1

NC-Clay 2

NC-Cleveland 10

NC-Columbus 2

NC-Craven 7

NC-Cumberland 35

NC-Currituck 2

NC-Dare 3

NC-Davidson 11

NC-Davie 3

NC-Duplin 2

NC-Durham 44

NC-Edgecombe 1

NC-Forsyth 52

NC-Franklin 7

NC-Gaston 21

NC-Gates 3

NC-Granville 1

NC-Guilford 48

NC-Halifax 1

NC-Harnett 35

NC-Haywood 1

NC-Henderson 9

NC-Hertford 2

NC-Hoke 1

NC-Iredell 19

NC-Jackson 1

NC-Johnston 21

NC-Lee 3

NC-Lenoir 4

NC-Lincoln 4

NC-Martin 1

NC-McDowell 1

NC-Mecklenburg 175

NC-Montgomery 2

NC-Moore 22

NC-Nash 2

NC-New Hanover 16

NC-Northampton 1

NC-Onslow 16

NC-Orange 48

NC-Pasquotank 1

NC-Pender 6

NC-Person 4

NC-Pitt 5

NC-Polk 2

NC-Randolph 13

NC-Richmond 1

NC-Robeson 2

NC-Rockingham 6

NC-Rowan 9

NC-Rutherford 3

NC-Sampson 1

NC-Scotland 1

NC-Stanly 5

NC-Stokes 4

NC-Surry 1

NC-Transylvania 1

NC-Union 33

NC-Vance 3

NC-Wake 145

NC-Warren 1

NC-Watauga 3

NC-Wayne 12

NC-Wilkes 4

NC-Wilson 2

NC-Yadkin 1
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Top 10 Callers for -Henderson

1SUMTER UTILITIES, INC 179

2AT&T UTILITY OPERATIONS 157

3GLOBAL FIBER 135

4NATIONAL ONDEMAND 107

5TENNOCA CONSTRUCTION COMPANY 94

6ANSCO & ASSOCIATES, LLC 70

7NATIONAL ONDEMAND 65

8ANSCO & ASSOCIATES, LLC 65

9ARCHER WRIGHT J V 57

10BUNN ENTERPRISES 48



Top 10 Callers for -Polk

1RUTHERFORD ELECTRIC MEMBERSHIP CORP 35

2GLOBAL COMMUNICATIONS 33
3SUMTER UTILITIES, INC 27
4NATIONAL ONDEMAND 22
5BULLINGTON CONSTRUCTION, INC 16

6FOREMOST PIPELINE CONSTRUCTION COMPANY 15

7DUKE ENERGY 14
8BIGHAM CABLE CONSTRUCTION 12
9BIGHAM CABLE CONSTRUCTION, INC 12

10NATIONAL ONDEMAND 9



Top 10 Callers for -Transylvania

1SUMTER UTILITIES, INC 45

2FOREMOST PIPELINE CONSTRUCTION COMPANY 32

3HAYNES ELECTRIC UTILITY CORPORATION 23

4JAMES FREEMAN PLUMBING 12

5BARTLETT TREE EXPERTS 9

6COMPORIUM 8

7BULLINGTON CONSTRUCTION, INC 6

8B AND M UNDERGROUND 6

9CAROLINA ENERGY SYSTEMS, LLC 5

10DOMINION ENERGY 5



TYLER ROSS
Western Liaison

OUR NC811 
EDUCATION TEAM



• A copy of this presentation is 
available at www.ncucc.org

• If this meeting was virtual or hybrid, 
a video is available on ncucc.org. Go 
to County UCC’s. The video will be 
listed under the month and year the 
meeting took place.

http://www.ncucc.org/
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