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PRESENTED BY

PARRISH REDDICK



If this meeting was virtual or hybrid, a video is available on ncucc.org. Go to County 

UCC’s. 

The video will be listed under the month and year the meeting took place.

A copy of this presentation is available at 

www.ncucc.org



ANNOUNCEMENTS

Annual notices are going out via email to update 

member information by January 31st, 2024. 

Please update any information including maps to 

stay current as possible.

Contact Lesley Brouillard in 

Member Services at 

Lesley@nc811.org if  you 

have any questions. 

mailto:Lesley@nc811.org


IMPORTANT DATES

STATE UCC

Tuesday, Jan 9

8:00 am

NC811 Events Center,
Greensboro

NCLRPC

Wednesday, Jan. 17

11 am

NC811 Events Center, 

Greensboro

Visit https://ncucc.org

for meeting link

BOARD

Friday, Jan 19

8:00 am

Grandover Resort, 

Greensboro

Contact

NCUDPRB

Tuesday, Jan 23

10 am

Visit 
https://udprb.nc.gov

for location info

Stephanie Brown for 

details. 

stephanie@nc811.org

https://ncucc.org/
https://udprb.nc.gov/


CALENDAR
NC811 & NCUCC event 

calendars can be found on 
nc811.org or the nc811 app



DATA INSIGHTS
Locate Request, Transmissions, 

County ticket volume and distribution



Locate Requests for NC
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December 2023 vs 2022

+7.54%

MTD December 2023 – 184,086 / 2022 – 171,186= +7.54%  
YTD 2023 – 2,677,733 / 2022 – 2,497,873 = +7.2 %
Updates for December 2023 – (60,202) = 32.7% of volume / November 31.5% = +1.2% (Increase the month before)
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Updates for December 2023 – (60,202) = 32.7% of volume / November 31.5% = +1.2% (Increase the month before)



Transmissions for NC
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December 2023 vs 2022

+9.1%

Transmissions MTD 2023 – 998,892 / 2022 – 915,621= +9.1%
Transmissions YTD 2023 – 14,273,647/ 2022 – 13,452,158  = +6.1%
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Transmissions YTD 2023 – 14,273,647/ 2022 – 13,452,158  = +6.1%



COUNTY TICKET 

VOLUME

2023 VS 2022

Robeson 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 95 13 1292 122 905 2427

2023 6 22 1151 71 1226 2476

+/- Var -93.7% 100.0% -10.9% -41.8% 35.5% 2.0%

Avg Locates per Day 130



COUNTY TICKET 

VOLUME
YTD VS PREVIOUS 

YEAR

Robeson 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 513 260 18078 880 5850 25581

2023 592 416 19236 1242 13241 34727

+/- Var 15.4% 60.0% 6.4% 41.1% 126.3% 35.8%

Avg Locates per Day 139



COUNTY TICKET DISTRIBUTION 
County/Place Dec

ROBESON 2476

BARKER TEN MILE 1

FAIRMONT 100

LUMBER BRIDGE 299

LUMBERTON 810

MARIETTA 1

MAXTON 102

ORRUM 53

PARKTON 118

PEMBROKE 231

PROCTORVILLE 1

RAYNHAM 1

RED SPRINGS 46

RENNERT 3

ROWLAND 172

SADDLETREE 44

SAINT PAULS 457

SHANNON 32

SMITHS 5



Top 10 Callers for -

Rank Name Totals

1 CABLE EAST, INC 358

2 RG COMMUNICATIONS, INC 260

3 FIBER OPTIC SOLUTIONS 189

4 PRICE GREGORY INTERNATIONAL 139

5 MASTEC 126

6 FLATIRON CONSTRUCTION 118

7 WEBBER, LLC 105

8 G & S DRILLING 85

9 PIEDMONT UTILITY GROUP, LLC 84

10 MCGILL ASSOCIATES, PA 82



DAMAGES



Damages Reported for December

Grand Total 848

NC-Alamance 18
NC-Alexander 3
NC-Anson 3
NC-Bladen 1
NC-Brunswick 5
NC-Buncombe 12
NC-Burke 3
NC-Cabarrus 4
NC-Caldwell 1
NC-Carteret 2
NC-Catawba 8
NC-Chatham 18
NC-Cherokee 1
NC-Clay 1
NC-Cleveland 6
NC-Columbus 2
NC-Craven 8
NC-Cumberland 25
NC-Currituck 2
NC-Dare 7
NC-Davidson 7
NC-Davie 2

NC-Duplin 1
NC-Durham 47
NC-Edgecombe 1
NC-Forsyth 32
NC-Franklin 7
NC-Gaston 26
NC-Graham 1
NC-Granville 3
NC-Greene 2
NC-Guilford 51
NC-Harnett 18
NC-Henderson 6
NC-Hertford 6
NC-Hoke 2
NC-Iredell 19
NC-Johnston 15
NC-Lee 6
NC-Lincoln 4
NC-McDowell 2
NC-Mecklenburg 158
NC-Moore 14
NC-Nash 4
NC-New Hanover 14
NC-Onslow 15
NC-Orange 68

NC-Pamlico 1

NC-Pender 3
NC-Perquimans 2
NC-Person 2
NC-Pitt 5
NC-Polk 1

NC-Randolph 7
NC-Robeson 2
NC-Rockingham 8
NC-Rowan 10
NC-Rutherford 3
NC-Sampson 1
NC-Stokes 1
NC-Surry 1
NC-Union 14

NC-Vance 3
NC-Wake 111
NC-Wayne 8
NC-Wilson 2
NC-Yadkin 2
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JANUARY 2024

ROCKINGHAM UCC

NC811 MONTHLY UPDATE

PRESENTED BY

PARRISH REDDICK



If this meeting was virtual or hybrid, a video is available on ncucc.org. Go to County 

UCC’s. 

The video will be listed under the month and year the meeting took place.

A copy of this presentation is available at 

www.ncucc.org



ANNOUNCEMENTS

Annual notices are going out via email to update 

member information by January 31st, 2024. 

Please update any information including maps to 

stay current as possible.

Contact Lesley Brouillard in 

Member Services at 

Lesley@nc811.org if  you 

have any questions. 

mailto:Lesley@nc811.org


IMPORTANT DATES

STATE UCC

Tuesday, Jan 9

8:00 am

NC811 Events Center,
Greensboro

NCLRPC

Wednesday, Jan. 17

11 am

NC811 Events Center, 

Greensboro

Visit https://ncucc.org

for meeting link

BOARD

Friday, Jan 19

8:00 am

Grandover Resort, 

Greensboro

Contact

NCUDPRB

Tuesday, Jan 23

10 am

Visit 
https://udprb.nc.gov

for location info

Stephanie Brown for 

details. 

stephanie@nc811.org

https://ncucc.org/
https://udprb.nc.gov/


CALENDAR
NC811 & NCUCC event 

calendars can be found on 
nc811.org or the nc811 app



DATA INSIGHTS
Locate Request, Transmissions, 

County ticket volume and distribution
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December 2023 vs 2022

+7.54%

MTD December 2023 – 184,086 / 2022 – 171,186= +7.54%  
YTD 2023 – 2,677,733 / 2022 – 2,497,873 = +7.2 %
Updates for December 2023 – (60,202) = 32.7% of volume / November 31.5% = +1.2% (Increase the month before)
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+7.2%

MTD December 2023 – 184,086 / 2022 – 171,186= +7.54%  
YTD 2023 – 2,677,733 / 2022 – 2,497,873 = +7.2 %
Updates for December 2023 – (60,202) = 32.7% of volume / November 31.5% = +1.2% (Increase the month before)



Transmissions for NC
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2023 2022

December 2023 vs 2022

+9.1%

Transmissions MTD 2023 – 998,892 / 2022 – 915,621= +9.1%
Transmissions YTD 2023 – 14,273,647/ 2022 – 13,452,158  = +6.1%



Transmissions for NC

13,000,000

13,200,000

13,400,000

13,600,000

13,800,000

14,000,000

14,200,000

14,400,000

14,273,647

13,452,158

2023 2022

YTD 2023 vs 2022

+6.1%

Transmissions MTD 2023 – 998,892 / 2022 – 915,621= +9.1%
Transmissions YTD 2023 – 14,273,647/ 2022 – 13,452,158  = +6.1%



COUNTY TICKET 

VOLUME

2023 VS 2022

Rockingham 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 32 4 634 16 390 1076

2023 116 11 1099 81 573 1880

+/- Var 262.5% 100.0% 73.3% 406.3% 46.9% 74.7%

Avg Locates per Day 99



COUNTY TICKET 

VOLUME
YTD VS PREVIOUS 

YEAR

Rockingham 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 659 102 10502 411 4820 16494

2023 1345 220 13870 864 5685 21984

+/- Var 104.1% 115.7% 32.1% 110.2% 17.9% 33.3%

Avg Locates per Day 88



COUNTY TICKET DISTRIBUTION 
County/Place Dec

ROCKINGHAM 1880

AYERSVILLE 2

BENAJA 1

BETHANY 4

EDEN 338

ELLISBORO 22

GOLD HILL 1

MADISON 310

MAYODAN 187

MIDWAY 2

MONROETON 4

PRICE 1

PROVIDENCE 1

REIDSVILLE 601

RUFFIN 28

SHILOH 1

STONEVILLE 345

WENTWORTH 16

WILLIAMSBURG 16



Top 10 Callers for -

Rockingham Name Totals

1 NATIONAL ONDEMAND 462

2 YATES CONSTRUCTION CO, INC 115

3 JMR SERVICES LLC 102

4 UTILITY LINES CONSTRUCTION SERVICES, INC 90

5 SOUTHEAST CONNECTIONS, LLC 89

6 WOLFE COMMUNICATIONS 70

7 UTILITY LINES CONSTRUCTION SERVICES, INC 67

8 DIVERSIFIED UTILITY GROUP, LLC 43

9 JIMMY R LYNCH AND SONS INC 38

10 DUKE ENERGY 35



DAMAGES



Damages Reported for December

Grand Total 848

NC-Alamance 18
NC-Alexander 3
NC-Anson 3
NC-Bladen 1
NC-Brunswick 5
NC-Buncombe 12
NC-Burke 3
NC-Cabarrus 4
NC-Caldwell 1
NC-Carteret 2
NC-Catawba 8
NC-Chatham 18
NC-Cherokee 1
NC-Clay 1
NC-Cleveland 6
NC-Columbus 2
NC-Craven 8
NC-Cumberland 25
NC-Currituck 2
NC-Dare 7
NC-Davidson 7
NC-Davie 2

NC-Duplin 1
NC-Durham 47
NC-Edgecombe 1
NC-Forsyth 32
NC-Franklin 7
NC-Gaston 26
NC-Graham 1
NC-Granville 3
NC-Greene 2
NC-Guilford 51
NC-Harnett 18
NC-Henderson 6
NC-Hertford 6
NC-Hoke 2
NC-Iredell 19
NC-Johnston 15
NC-Lee 6
NC-Lincoln 4
NC-McDowell 2
NC-Mecklenburg 158
NC-Moore 14
NC-Nash 4
NC-New Hanover 14
NC-Onslow 15
NC-Orange 68

NC-Pamlico 1

NC-Pender 3
NC-Perquimans 2
NC-Person 2
NC-Pitt 5
NC-Polk 1

NC-Randolph 7
NC-Robeson 2
NC-Rockingham 8
NC-Rowan 10
NC-Rutherford 3
NC-Sampson 1
NC-Stokes 1
NC-Surry 1
NC-Union 14

NC-Vance 3
NC-Wake 111
NC-Wayne 8
NC-Wilson 2
NC-Yadkin 2
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