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ANNOUNCEMENTS

Annual notices are going out via email to update 

member information by January 31st, 2024. 

Please update any information including maps to 

stay current as possible.

Contact Lesley Brouillard in 

Member Services at 

Lesley@nc811.org if  you 

have any questions. 

mailto:Lesley@nc811.org


IMPORTANT DATES

STATE UCC

Tuesday, Jan 9

8:00 am

NC811 Events Center,
Greensboro

NCLRPC

Wednesday, Jan. 17

11 am

NC811 Events Center, 

Greensboro

Visit https://ncucc.org

for meeting link

BOARD

Friday, Jan 19

8:00 am

Grandover Resort, 

Greensboro

Contact

NCUDPRB

Tuesday, Jan 23

10 am

Visit 
https://udprb.nc.gov

for location info

Stephanie Brown for 

details. 

stephanie@nc811.org

https://ncucc.org/
https://udprb.nc.gov/


CALENDAR
NC811 & NCUCC event 

calendars can be found on 
nc811.org or the nc811 app



DATA INSIGHTS
Locate Request, Transmissions, 

County ticket volume and distribution



Locate Requests for NC
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December 2023 vs 2022

+7.54%

MTD December 2023 – 184,086 / 2022 – 171,186= +7.54%  
YTD 2023 – 2,677,733 / 2022 – 2,497,873 = +7.2 %
Updates for December 2023 – (60,202) = 32.7% of volume / November 31.5% = +1.2% (Increase the month before)
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Transmissions for NC
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+9.1%

Transmissions MTD 2023 – 998,892 / 2022 – 915,621= +9.1%
Transmissions YTD 2023 – 14,273,647/ 2022 – 13,452,158  = +6.1%
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COUNTY TICKET VOLUME 2023 VS 2022

New 

Hanover 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 165 20 1803 96 1199 3283

2023 71 12 1862 62 965 2972

+/- Var -57.0% -40.0% 3.3% -35.4% -19.5% -9.5%

Avg Locates per Day 156



COUNTY TICKET VOLUME 2023 VS 2022

Brunswick 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 152 33 2549 96 1167 3997

2023 67 21 2705 83 1089 3965

+/- Var -55.9% -36.4% 6.1% -13.5% -6.7% -0.8%

Avg Locates per Day 209



COUNTY TICKET VOLUME 2023 VS 2022

Pender 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 33 7 851 85 1072 2048

2023 16 6 755 23 1314 2114

+/- Var -51.5% -14.3% -11.3% -72.9% 22.6% 3.2%

Avg Locates per Day 111



COUNTY TICKET VOLUME YTD VS PREVIOUS YEAR

New 

Hanover 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 1442 324 28761 1091 13767 45385

2023 2014 404 31249 1110 17832 52609

+/- Var 39.7% 24.7% 8.7% 1.7% 29.5% 15.9%

Avg Locates per Day 211



COUNTY TICKET VOLUME YTD VS PREVIOUS YEAR

Brunswick 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 2204 381 38772 1350 14249 56956

2023 1388 492 41896 813 17968 62557

+/- Var -37.0% 29.1% 8.1% -39.8% 26.1% 9.8%

Avg Locates per Day 251



COUNTY TICKET VOLUME YTD VS PREVIOUS YEAR

Pender 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 675 131 11021 636 8988 21451

2023 678 161 13531 454 14010 28834

+/- Var 0.4% 22.9% 22.8% -28.6% 55.9% 34.4%

Avg Locates per Day 116



COUNTY TICKET DISTRIBUTION 

County/Place 12 Dec

NEW HANOVER 2972

AIRLIE 1

BAYSHORE 14

CAROLINA BEACH 129

CASTLE HAYNE 194

HIGHTSVILLE 1

KINGS GRANT 7

KIRKLAND 14

KURE BEACH 31

MASONBORO 16

MURRAYSVILLE 28

MYRTLE GROVE 18

MYRTLE GROVE JUNCTIO 3

OGDEN 29

SEA BREEZE 1

SEAGATE 1

SILVER LAKE 3

SKIPPERS CORNER 2

SMITH CREEK 1

WILMINGTON 2414

WRIGHTSBORO 25

WRIGHTSVILLE 2

WRIGHTSVILLE BEACH 38



COUNTY TICKET DISTRIBUTION 
County/Place 12 Dec

BRUNSWICK 3965

ASH 110

BALD HEAD ISLAND 36

BELVILLE 14

BOILING SPRING LAKES 63

BOLIVIA 396

BRUNSWICK STATION 65

CALABASH 323

CAROLINA SHORES 48

CASWELL BEACH 11

GRISSETTOWN 1

HOLDEN BEACH 47

LANVALE 2

LELAND 1021

LONGWOOD 6

NAVASSA 37

NORTHWEST 11

OAK GROVE 1

OAK ISLAND 198

OCEAN ISLE BEACH 196

SAINT JAMES 45

SANDY CREEK 1

SEASIDE 8

SHALLOTTE 376

SOUTHPORT 487

SUNSET BEACH 147

SUPPLY 193

TOWN CREEK 3

WINNABOW 119



COUNTY TICKET DISTRIBUTION 

County/Place 12 Dec

PENDER 2114

ATKINSON 78

BURGAW 254

CURRIE 150

HAMPSTEAD 714

MAPLE HILL 4

MONTAGUE 4

ROCKY POINT 421

SAINT HELENA 2

SCOTTS HILL 24

SURF CITY 106

TOPSAIL 7

TOPSAIL BEACH 125

WALLACE 178

WATHA 1

WILLARD 46



Top 10 Callers for – New Hanover

Rank Name Totals

1 MASTEC 417

2 SOUTHEASTERN CABLE CONTRACTORS 243

3 AT&T UTILITY OPERATIONS 174

4 SOUTHEAST CONNECTIONS, LLC 121

5 ANSCO & ASSOCIATES, LLC 83

6 HONEYCUTT CONSTRUCTION SERVICES 73

7 MILAM PLUMBING, INC 73

8 MASTEC 66

9 THOMSON CORDER & CO 57

10 A D B 56



Top 10 Callers for – Brunswick

Rank Name Totals

1 FOCUS BROADBAND 309

2 ATMC 252

3 QUANTA SERVICES 236

4 QUANTA SERVICES 189

5 SOUTHEASTERN CABLE CONTRACTORS 183

6 MASTEC 155

7 PIEDMONT UTILITY GROUP, LLC 138

8 BRUNSWICK COUNTY PUBLIC UTILITIES 132

9 SOUTHEAST CONNECTIONS, LLC 112

10 STATE UTILITY CONTRACTORS 106



Top 10 Callers for – Pender

Rank Name Totals

1 PIEDMONT UTILITY GROUP, LLC 812

2 MASTEC 126

3 HAL COLLINS CONSTRUCTION 122

4 DEN UNDERGROUND 106

5 SOUTHEASTERN CABLE CONTRACTORS 101

6 AT&T UTILITY OPERATIONS 56

7 CVO ENTERPRISES 53

8 SOUTHEAST CONNECTIONS, LLC 42

9 ANSCO & ASSOCIATES, LLC 32

10 CONTI ENTERPRISES 31



DAMAGES
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Damages Reported for December

Grand Total 848

NC-Alamance 18

NC-Alexander 3

NC-Anson 3

NC-Bladen 1

NC-Brunswick 5

NC-Buncombe 12

NC-Burke 3

NC-Cabarrus 4

NC-Caldwell 1

NC-Carteret 2

NC-Catawba 8

NC-Chatham 18

NC-Cherokee 1

NC-Clay 1

NC-Cleveland 6

NC-Columbus 2

NC-Craven 8

NC-Cumberland 25

NC-Currituck 2

NC-Dare 7

NC-Davidson 7

NC-Davie 2

NC-Duplin 1
NC-Durham 47
NC-Edgecombe 1
NC-Forsyth 32
NC-Franklin 7
NC-Gaston 26
NC-Graham 1
NC-Granville 3
NC-Greene 2
NC-Guilford 51
NC-Harnett 18
NC-Henderson 6
NC-Hertford 6
NC-Hoke 2
NC-Iredell 19
NC-Johnston 15
NC-Lee 6
NC-Lincoln 4
NC-McDowell 2
NC-Mecklenburg 158
NC-Moore 14
NC-Nash 4

NC-Pamlico 1

NC-Pender 3
NC-Perquimans 2
NC-Person 2
NC-Pitt 5
NC-Polk 1

NC-Randolph 7
NC-Robeson 2
NC-Rockingham 8
NC-Rowan 10
NC-Rutherford 3
NC-Sampson 1

NC-Stokes 1
NC-Surry 1
NC-Union 14
NC-Vance 3
NC-Wake 111
NC-Wayne 8
NC-Wilson 2
NC-Yadkin 2

NC-Onslow 15
NC-Orange 68

NC-New Hanover 14
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