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If this meeting was virtual or hybrid, a video is available on ncucc.org. Go to County 

UCC’s. 

The video will be listed under the month and year the meeting took place.

A copy of this presentation is available at 

www.ncucc.org



ANNOUNCEMENTS

Annual notices are going out via email to update 

member information by January 31st, 2024. 

Please update any information including maps to 

stay current as possible.

Contact Lesley Brouillard in 

Member Services at 

Lesley@nc811.org if  you 

have any questions. 

mailto:Lesley@nc811.org


IMPORTANT DATES

STATE UCC

Tuesday, Jan 9

8:00 am

NC811 Events Center,
Greensboro

NCLRPC

Wednesday, Jan. 17

11 am

NC811 Events Center, 

Greensboro

Visit https://ncucc.org

for meeting link

BOARD

Friday, Jan 19

8:00 am

Grandover Resort, 

Greensboro

Contact

NCUDPRB

Tuesday, Jan 23

10 am

Visit 
https://udprb.nc.gov

for location info

Stephanie Brown for 

details. 

stephanie@nc811.org

https://ncucc.org/
https://udprb.nc.gov/


CALENDAR
NC811 & NCUCC event 

calendars can be found on 
nc811.org or the nc811 app



DATA INSIGHTS
Locate Request, Transmissions, 

County ticket volume and distribution



Locate Requests for NC
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December 2023 vs 2022

+7.54%

MTD December 2023 – 184,086 / 2022 – 171,186= +7.54%  
YTD 2023 – 2,677,733 / 2022 – 2,497,873 = +7.2 %
Updates for December 2023 – (60,202) = 32.7% of volume / November 31.5% = +1.2% (Increase the month before)
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Transmissions for NC
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Transmissions MTD 2023 – 998,892 / 2022 – 915,621= +9.1%
Transmissions YTD 2023 – 14,273,647/ 2022 – 13,452,158  = +6.1%
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COUNTY TICKET VOLUME 2023 VS 2022

3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 10 2 212 5 108 337

2023 34 41 424 8 240 747

240.0% 1950.0% 100.0% 60.0% 122.2% 121.7%

Locates per day 39



COUNTY TICKET VOLUME YTD VS PREVIOUS 

YEAR

3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 113 43 3469 105 1562 5292

2023 144 78 3227 95 1668 5212

27.4% 81.4% -7.0% -9.5% 6.8% -1.5%



COUNTY TICKET DISTRIBUTION 

RICHMOND 747

CORDOVA 1

EAST ROCKINGHAM 3

ELLERBE 408

HAMLET 57

HOFFMAN 3

MARSTON 7

NORMAN 63

ROBERDEL 1

ROCKINGHAM 204



Top 10 Callers for -

1
RELIANT 

RESOURCES
175

2
APPALACHIAN 

UTILITIES, INC
90

3
LET'S TALK 

COMMUNICATIONS
65

4
CALINI AND 

ASSOCIATES
61

5

TRIPLE L 

UNDERGROUND, 

LLC

61

6 METRO TECH 48

7
VECELLIO & 

GROGAN, INC
35

8
FOOTHILLS 

DRILLING INC
32

9
NATIONAL 

ONDEMAND
18

10 MASTEC 16



DAMAGES



Damages Reported for December

Grand Total 848

NC-Alamance 18

NC-Alexander 3

NC-Anson 3

NC-Bladen 1

NC-Brunswick 5

NC-Buncombe 12

NC-Burke 3

NC-Cabarrus 4

NC-Caldwell 1

NC-Carteret 2

NC-Catawba 8

NC-Chatham 18

NC-Cherokee 1

NC-Clay 1

NC-Cleveland 6

NC-Columbus 2

NC-Craven 8

NC-Cumberland 25

NC-Currituck 2

NC-Dare 7

NC-Davidson 7

NC-Davie 2

NC-Duplin 1
NC-Durham 47
NC-Edgecombe 1
NC-Forsyth 32
NC-Franklin 7
NC-Gaston 26
NC-Graham 1
NC-Granville 3
NC-Greene 2
NC-Guilford 51
NC-Harnett 18
NC-Henderson 6
NC-Hertford 6
NC-Hoke 2
NC-Iredell 19
NC-Johnston 15
NC-Lee 6
NC-Lincoln 4
NC-McDowell 2
NC-Mecklenburg 158
NC-Moore 14
NC-Nash 4
NC-New Hanover 14
NC-Onslow 15
NC-Orange 68

NC-Pamlico 1

NC-Pender 3

NC-Perquimans 2

NC-Person 2

NC-Pitt 5

NC-Polk 1

NC-Randolph 7

NC-Robeson 2

NC-Rockingham 8

NC-Rowan 10

NC-Rutherford 3

NC-Sampson 1

NC-Stokes 1

NC-Surry 1

NC-Union 14

NC-Vance 3

NC-Wake 111

NC-Wayne 8

NC-Wilson 2

NC-Yadkin 2
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Richmond Co UCC 

January 2024 

 

Meeting opened by Tami Groves 

Level One Safety given by Carlos Torres 

Attendees gave self-introductions 

NC811 Presentation given by Tami Groves 

Colliers Engineering and Design – as always, Project Atlas. If you are able to help provide information, 

please reach out to David. Reminder – stay safe on the roads. Road traffic is hazardous anyway, but a log 

truck driver was stopped at 9:00 AM, driving while intoxicated. Stay aware of your surroundings. *USIC 

had a 20 year old young man killed in Illinios. Stay aware and be aware of your signage. If no one is on 

site, pull signs down. If you are on site, make sure signs are up. People get complacent if no one is 

working and signs stay up. 

City of Rockingham – Currently maintaining. Large sewer project Airport Road to Maple Street Church 

Road coming. Tie in 6.5 miles. 

Piedmont Natural Gas – Larry is their new locator. Getting him acclimated. Otherwise, business as usual. 

Moore Co is the busy spot right now with fiber work. 

USIC – SEC is doing a fantastic job for PNG. Be patient – they are working hard. Make sure to check 

positive response. 

BICT – tickets called in and overloaded. Carlos will meet with them on 1/23/24 to discuss locates. 

Everyone is aware that fiber projects are on deadlines but please make sure to ask for what you need. 

Asking for both sides of the road if you are only going on one side doubles the time needed to get marks. 

If deadlines aren’t met, they don’t get paid – but make sure to make it easier on yourself. 

USIC – Hiring classes of twenty. Had 23 in the last class and already down to sixteen. They are working as 

hard and fast as possible. Anything they can do to be of assistance, please let them know. 

Forward dates of UCC meetings to Carlos for his calendar. Add Phillip to several UCC’s. 

Next meeting Mar 21 at 10:00 AM 
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