
NC811 MONTHLY UPDATE

MARCH 2024

CABARRUS/ROWAN/STANLY 



NEW 811 BANNERS FOR 2024
Pick one up at your local UCC



April is National Safe Digging Month and it’s almost time to get digging!! Entering the 
contest only takes a few minutes and you could win $300 just by digging a few virtual holes.

Contest runs thru April 30th.  

https://nc811.org/dare-to-dig/ 

https://nc811.org/national-safe-digging-month/
https://nc811.org/dare-to-dig/


March 3-9, 2024



Dates: Tuesday, April 30th, 

2024 – Friday, May 3, 2024. 

Location: The conference will 

be held in beautiful 

Charleston, SC. 

Registration: Attendee - $250 

Guest/Spouse - $150

41st Annual

https://sc811.com/scucc/#tab-36096



IMPORTANT DATES

NCUDPRB

Tuesday, April 23

10 am

NC811 Events Center, 
Greensboro

Visit https://udprb.nc.gov

for location info

NCLRPC

Wednesday,  March 27th 

11 am

NC811 Events Center, 
Greensboro

Visit https://ncucc.org

for meeting link

BOARD

Friday, April 19th

8:00 am

Chetola Resort
Blowing Rock, NC

contact

Stephanie Brown for 

details. 
stephanie@nc811.org

STATE UCC

Tuesday, March 12th

10 am

4211 Global St, Raleigh, 
NC 27610

Hybrid meeting. 
See ncucc calendar for 

a link 

https://udprb.nc.gov/
https://ncucc.org/


CALENDAR
NC811 & NCUCC event 

calendars can be found on 
nc811.org or the nc811 app



DATA INSIGHTS
Locate Request, Transmissions, 

County ticket volume and distribution



Locate Requests for NC
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Updates for January 2024 – (68,983) = 30.44% of volume / January 32.6% = -2.16% (Decrease the month before)
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Transmissions for NC
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Transmissions for NC
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COUNTY TICKET VOLUME 2024 VS 2023

Cabarrus 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 276 30 3632 100 2188 6226

2024 218 38 3025 86 1134 4501

-21.0% 26.7% -16.7% -14.0% -48.2% -27.7%

Locates per day 205



COUNTY TICKET VOLUME 2024 VS 2023

Rowan 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 89 15 1547 25 1507 3183

2024 84 34 1529 47 691 2385

-5.6% 126.7% -1.2% 88.0% -54.1% -25.1%

Locates per day 108



COUNTY TICKET VOLUME 2024 VS 2023

Stanly 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 23 6 749 11 534 1323

2024 30 7 677 14 388 1116

30.4% 16.7% -9.6% 27.3% -27.3% -15.6%

Locates per day 51



COUNTY TICKET VOLUME YTD VS PREVIOUS YEAR

Cabarrus 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 511 74 7548 176 4403 12712

2024 446 70 5709 169 2384 8778

-12.7% -5.4% -24.4% -4.0% -45.9% -30.9%



COUNTY TICKET VOLUME YTD VS PREVIOUS YEAR

Rowan 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 198 26 3189 60 2992 6465

2024 187 54 2989 81 1420 4731

-5.6% 107.7% -6.3% 35.0% -52.5% -26.8%



COUNTY TICKET VOLUME YTD VS PREVIOUS YEAR

Stanly 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 47 16 1500 40 1096 2699

2024 89 11 1349 108 881 2438

89.4% -31.3% -10.1% 170.0% -19.6% -9.7%



COUNTY TICKET DISTRIBUTION - FEBRUARY

CABARRUS 4501

CABARRUS 51

CONCORD 2718

COX MILL 3

DEWEESE 1

FISHER TOWN 1

GLASS 1

HARRISBURG 448

KANNAPOLIS 880

LOCUST 18

MIDLAND 184

MOUNT PLEASANT 176

RIMER 16

ROCKY RIVER 1

WEST CONCORD 3



COUNTY TICKET DISTRIBUTION - FEBRUARY

ROWAN 2385

CHINA GROVE 449

CLEVELAND 82

EAST SPENCER 22

ENOCHVILLE 31

FAITH 9

GOLD HILL 32

GRANITE QUARRY 32

KANNAPOLIS 223

LANDIS 65

MOUNT ULLA 133

ROCKWELL 85

SALISBURY 1131

SPENCER 53

WOODLEAF 30



COUNTY TICKET DISTRIBUTION - FEBRUARY

STANLY 1116

ALBEMARLE 423

BADIN 16

BIG LICK 12

LOCUST 293

MILLINGPORT 3

MISENHEIMER 4

NEW LONDON 46

NORWOOD 64

NORWOOD BEACH 3

OAKBORO 142

RED CROSS 25

RICHFIELD 12

STANFIELD 73



DAMAGES



Damages Reported for February

Grand Total 1,117

NC-Alamance 19
NC-Alexander 2
NC-Ashe 1
NC-Beaufort 2
NC-Brunswick 16
NC-Buncombe 7
NC-Burke 3
NC-Cabarrus 16
NC-Caldwell 4
NC-Carteret 7
NC-Catawba 29
NC-Chatham 13
NC-Cherokee 2
NC-Chowan 4
NC-Clay 5
NC-Cleveland 15
NC-Columbus 4
NC-Craven 17
NC-Cumberland 39
NC-Currituck 2
NC-Dare 14
NC-Davidson 12

NC-Davie 3
NC-Duplin 3
NC-Durham 85
NC-Edgecombe 5
NC-Forsyth 41
NC-Franklin 1
NC-Gaston 29
NC-Gates 2
NC-Granville 3
NC-Guilford 52
NC-Halifax 1
NC-Harnett 19
NC-Haywood 3
NC-Henderson 9
NC-Hertford 3
NC-Hoke 3
NC-Iredell 19
NC-Jackson 3
NC-Johnston 36
NC-Jones 2
NC-Lee 4
NC-Lincoln 7
NC-Madison 1
NC-McDowell 4
NC-Mecklenburg 160

NC-Mitchell 1
NC-Montgomery 4
NC-Moore 22
NC-Nash 14
NC-New Hanover 20
NC-Northampton 1
NC-Onslow 21
NC-Orange 46
NC-Pasquotank 3
NC-Pender 9
NC-Perquimans 2
NC-Person 2
NC-Pitt 12
NC-Randolph 5
NC-Richmond 2
NC-Robeson 4
NC-Rockingham 6
NC-Rowan 13
NC-Rutherford 1
NC-Scotland 2
NC-Surry 2
NC-Union 29
NC-Vance 2
NC-Wake 152
NC-Wayne 6
NC-Wilkes 1
NC-Wilson 2
NC-Yadkin 2
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Top 10 Callers for - Cabarrus

1

UTILITY LINES 

CONSTRUCTION 

SERVICES, INC

607

2
NATIONAL 

ONDEMAND
325

3 PRINCE TELECOM 271

4

DOUBLE J 

DIRECTIONAL 

DRILLING, LLC

96

5

COOK 

UNDERGROUND 

CONTRACTING LLC

96

6
G CAMPBELL 

CONSTRUCTION
95

7 G P ASSOCIATES, INC 90

8 PIKE GAS 83

9 CABLETEKS, LLC 77

10 METRO TECH 68



Top 10 Callers for - Rowan

1

UTILITY LINES 

CONSTRUCTION 

SERVICES, INC

340

2 NATIONAL ONDEMAND 182

3 DUKE ENERGY 96

4 METRO TECH 84

5
COOK UNDERGROUND 

CONTRACTING LLC
75

6
PILGRIM 

COMMUNICATIONS
66

7 CITY OF SALISBURY 65

8 MILLER PIPELINE 48

9 INFRATECH 47

10 G P ASSOCIATES, INC 41



Top 10 Callers for - Stanly

1
OSMOSE UTILITIES 

SERVICES, INC
94

2
NATIONAL 

ONDEMAND
79

3

UTILITY LINES 

CONSTRUCTION 

SERVICES, INC

61

4
BLYTHE 

DEVELOPMENT
52

5
BLYTHE 

DEVELOPMENT
48

6 DELLINGER INC 44

7
CITY OF 

ALBEMARLE
36

8
SOUTHEAST 

CONNECTIONS, LLC
33

9
ANSCO & 

ASSOCIATES, LLC
31

10 NCDOT 30



EDUCATION 

TEAM

Ann Rushing
Education 
Manager

Tami Groves
Southeast 

Liaison

Howard Corey
Eastern Liaison

Tyler Ross
Western Liaison

Parrish 

Reddick
Piedmont Liaison

Steven Moore
Media Relations 

Specialist



THANK YOU

If this meeting was virtual or hybrid, a video is available on ncucc.org. Go to County 

UCC’s. 

The video will be listed under the month and year the meeting took place.

A copy of this presentation is available at 

www.ncucc.org

Follow NCUCC on Facebook. There we 

will post meeting info, schedules, 

photos and videos and joint 

conference updates.

facebook.com/ncucc1





Cabarrus/Rowan/Stanly Co UCC 
March 2024 

 

Meeting opened by Chair, Leo Brooks 

Level One Safety given by Leo Brooks 

Self introductions 

Safety moment – Lauren Scufka – Daylight Savings Time – Heart problems tend to be  
more prevalent during this time. Pay attention to your body. Deer strikes are up as well. 

Winston Salem – highest traffic deaths 7-9 am and 5-7 pm in the state. Be aware. 

NC811 presentation given by Tami Groves 

Call in what you need. Updates are down across the three counties. 

Heath Consultants – having a little lull in work right now.  

Dominion Energy – Still working main line. Running services to new homes. Staying steady. Brody is 
attending his first meeting. He’s not new, but introducing him around. M71 project Enochville to 

Concord. Possible kickoff in August. 25 miles northeastern feed. Will allow more feeds and 
secondary feed. When project starts it will be aggressive. Pipeline co steel – large pipe. They are 

seeing a lot of emergency tickets come in – mostly from plumbing companies. 

City of Concord – slowed down a little. Google is coming back to Concord.15 more communities. 
Price/Hyper and other subs. 

Piedmont Natural Gas – Busy. Two projects this morning they checked out. Seven thousand feet. 

Siteworks – first meeting. Been in TN/NY but now in NC as well. Doing work for Crown Castle. Dry 
vac services. Available if anyone needs assistance. People are really liking dry vac services. Doing 

pole sets and hand holes. 

SEC – Working in Salisbury. 

City of Kannapolis – almost finished with Hwy 3. Residential projects are out the roof. 

Design/survey tickets – great on paper. Go to the bottom of the stack which in turn causes people to 
send them in as regular locate requests. Utilize RTE and access search side, see who has utilities in 

the area and have a pre-con meeting. Keeps from dumping a lot of tickets in the system that may 
not actually be needed.  

April meeting to be held in Salisbury, April 11th 
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