
MONTHLY UPDATE

SEPTEMBER 2023

Davidson UCC



EVENTS IN SEPTEMBER





Wednesday, September 20th at 11:00 am
NC811
5009 High Point Rd, Greensboro



School is back in session

Visit ncdot.gov and search “School Bus Safety”



NC811 Data
Locate requests, 
transmissions, 

county ticket volume 
and distribution



Locate Requests for NC
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MTD August 2023 – 247,083 / 2022 –  239,263= +3.3%  
YTD 2023 – 1,788,620 / 2022 – 1,683,240 = +6.3 %
Updates for August 2023 – (74,022) = 30% of volume / July 30.2% = -.2% (Decrease the month before)
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Transmissions for NC
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Transmissions for NC
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County Ticket Volume AUG 2023 vs 2022

3 HR CNCL NEW RXMT UPDT
TOTAL 

Tickets

2022 72 20 2502 69 765 3428

2023 66 29 2445 61 689 3290

-8.3% 45.0% -2.3% -11.6% -9.9% -4.0%

Locates per day 143



County Ticket Volume YTD vs Previous Year

3 HR CNCL NEW RXMT UPDT
TOTAL 

Tickets

2022 333 209 16068 407 5151 22168

2023 460 248 17265 425 4902 23300

38.1% 18.7% 7.4% 4.4% -4.8% 5.1%



County Ticket Distribution

DAVIDSON 3290

ARCADIA 150

COTTON GROVE 34

DENTON 188

HEALING SPRINGS 21

HIGH POINT 159

LEXINGTON 1477

LINWOOD 66

MIDWAY 129

REEDY CREEK 21

SILVER HILL 38

THOMASVILLE 791

WALLBURG 114

WELCOME 33



Damages reported for AUGUST
NC-Alamance 64

NC-Alexander 3

NC-Avery 1

NC-Bladen 3

NC-Brunswick 14

NC-Buncombe 21

NC-Burke 2

NC-Cabarrus 26

NC-Caldwell 3

NC-Carteret 7

NC-Caswell 4

NC-Catawba 18

NC-Chatham 18

NC-Cherokee 2

NC-Chowan 4

NC-Clay 1

NC-Cleveland 5

NC-Columbus 7

NC-Craven 40

NC-Cumberland 52

NC-Currituck 2

NC-Dare 5

NC-Davidson 18

NC-Davie 3

NC-Duplin 2

NC-Durham 81

NC-Edgecombe 3

NC-Forsyth 60

NC-Franklin 6

NC-Gaston 21

NC-Gates 6

NC-Graham 1

NC-Granville 2

NC-Greene 1

NC-Guilford 69

NC-Halifax 1

NC-Harnett 33

NC-Haywood 3

NC-Henderson 10

NC-Hoke 4

NC-Iredell 40

NC-Jackson 4

NC-Johnston 21

NC-Lee 9

NC-Lenoir 4

NC-Lincoln 2

NC-Macon 3

NC-Madison 1

NC-McDowell 2

NC-Mecklenburg 186

NC-Montgomery 1

NC-Moore 13

NC-Nash 3

NC-New Hanover 11

NC-Onslow 36

NC-Orange 44

NC-Pamlico 1

NC-Pasquotank 1

NC-Pender 8

NC-Person 3

NC-Pitt 27

NC-Randolph 11

NC-Robeson 12

NC-Rockingham 3

NC-Rowan 12

NC-Rutherford 3

NC-Sampson 2

NC-Scotland 1

NC-Stanly 2

NC-Stokes 5

NC-Surry 2

NC-Swain 1

NC-Union 49

NC-Wake 223

NC-Warren 1

NC-Watauga 1

NC-Wayne 7

NC-Wilkes 2

NC-Wilson 1

NC-Yadkin 1
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Top 10 Callers for -

1 J & L CABLE 
SERVICES 340

2 J & J UNDERGROUND 
UTILITIES, LLC 316

3 DAVIDSON WATER, 
INC 180

4
EVERGREEN 
LANDSCAPING & 
MAINTENANCE, INC

165

5
CONNEX 
COMMUNICATIONS, 
INC

91

6
UTILITY LINES 
CONSTRUCTION 
SERVICES, INC

80

7 CITY OF LEXINGTON 71

8 PIKE ELECTRIC 61

9 ENERGYUNITED 56

10 CJ CABLE 
INSTALLATIONS LLC 56



TAMI GROVES
Southwest Liaison

OUR NC811 
EDUCATION TEAM



• A copy of this presentation is available at www.ncucc.org

• If this meeting was virtual or hybrid, a video is available on 
ncucc.org. Go to County UCC’s. The video will be listed under 
the month and year the meeting took place.

http://www.ncucc.org/


DAVIDSON COUNTY UTILITY COORDINATING COMMITEE 
1

1
-J

an
-2

3

8
-M

ar
-2

3

1
0

-M
ay

-2
3

1
3

-J
u

l-
2

2

1
3

-S
e

p
-2

3

8
-N

o
v-

2
3

LAST FIRST COMPANY PHONE EMAIL

X X X X Stout Tami NC811 336-601-8644 tami@nc811.org

X X X X X Taylor OJ Lexington Utilities 336-240-6799 dltaylor@lexingtonnc.gov

X X X X X Callahan Phillip NCDOT 336-224-3200 tpcallahan@ncdot.gov

Koontz Travis
City of Thomasville 

Utilities
336-596-1610 travis.koontz@thomasville-nc.gov

X West David
Lexington Utilities- 

Water and Sewer
336-240-2012 DNWEST@LEXINGTONNC.GOV

Streater Rodney LEXINGTON PW 336-250-7651 restreater@lexingtonnc.gov

Beck Steven Davidson Water, Inc. 336-240-0126 sbeck@davidsonwater.com

X X X X X Lohr Byron NC DOT 336-479-6858 bslohr@ncdot.gov

X X X X X Lollis Justin
Lexington Utilities- 

Natural Gas
336-479-0164 jmlollis@lexingtonnc.gov

X X X X X Harris Zack PNG 336-442-7083 Zac.Harris@Duke-Energy.com

X X X X X Hepler Shawn Lexington Utilities 336-240-2056 Mshepler@Lexingtonnc.gov

X X Pratt Michael USIC 336-215-3697 michaelpratt@usicllc.com

2023 DAVIDSON COUNTY UCC 

ATTENDEES

mailto:tpcallahan@ncdot.gov
mailto:DNWEST@LEXINGTONNC.GOV
mailto:Zac.Harris@Duke-Energy.com
mailto:travis.koontz@thomasville-nc.gov
mailto:DNWEST@LEXINGTONNC.GOV
mailto:jerry.kennedy@davidsoncountync.gov
mailto:sbeck@davidsonwater.com
mailto:bslohr@ncdot.gov
mailto:smcglocklin@badgerinc.com
mailto:Zac.Harris@Duke-Energy.com
mailto:Mshepler@Lexingtonnc.gov
mailto:michaelpratt@usicllc.com


DAVIDSON COUNTY UTILITY COORDINATING COMMITEE 
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LAST FIRST COMPANY PHONE EMAIL

X Smielewski Eric City of Thomasville 336-475-4276 Eric.Smielewski@thomasvillenc.gov

Yarbro Tim Ansco & Associates 704-734-8060 tim.yarbro@anscollc.com

Janosko Jackie Duke - PNG 336-409-2800 jackie.janosko@duke-energy.com

McCanless Chris Accurate Locating Ser. 336-804-0410 chris@accuratelocatingsvcs.com

X X X Brushwood Charles Davidson County Sewer 336-240-0303 charlie.brushwood@davidsoncountync.gov

Newman Terry PRG Consulting 336-708-0220 tnewman@prgconsulting.net

Phillips Eddie  Williams Gas 336-479-3831 eddie.phillips@williams.com

X X X X McCoy Landrew USCI 252-885-2068 landrewmccoy@usicllc.com

Parker Richie Piedmont Comm. 336-374-4546 Parkerr@surrytel.com

Huffman Morgan
City of Thomasville 

Utilities
336-475-4220 morgan.huffman@thomasville-nc.gov

X Rushing Ann NC811 336-944-5518 annrushing@nc811.org

X Raynor Craig Lexington-Water 336-240-2014 jcraynor@lexingtonnc.gov

Flowers Michelle NCUC Pipeline Safety 919-418-4558 mflowers@ncuc.net

mailto:Eric.Smielewski@thomasvillenc.gov
mailto:tim.yarbro@anscollc.com
mailto:jackie.janosko@duke-energy.com
mailto:chris@accuratelocatingsvcs.com
mailto:charlie.brushwood@davidsoncountync.gov
mailto:tnewman@prgconsulting.net
mailto:eddie.phillips@williams.com
mailto:landrewmccoy@usicllc.com
mailto:Parkerr@surrytel.com
mailto:morgan.huffman@thomasville-nc.gov
mailto:krhedrick@ncdot.gov
mailto:jcraynor@lexingtonnc.gov
mailto:mflowers@ncuc.net
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LAST FIRST COMPANY PHONE EMAIL

x X Wright Danadja Lexington Utilities 336-479-2216 dgwright@lexingtonnc.gov

X X Everhart Doug Piedmont Comm. 336-250-6552 sdeverhart@ptnc.net

X Freidenbach Caleb Lexington - Street 336-943-1327 clfriedenbach@lexingtonnc.gov

X Koontz Craig Davidson Water, Inc. 336-243-7651 ckoontz@davidsonwater.com

X MacKenzie Zack Lexington-Storm 336-247-8657 zcmackenzie@lexingtonnc.gov

mailto:dgwright@lexingtonnc.gov
mailto:sdeverhart@ptnc.net
mailto:clfriedenbach@lexingtonnc.gov
mailto:ckoontz@davidsonwater.com
mailto:zcmackenzie@lexingtonnc.gov


Davidson County Utility Coordinating Committee 

“To provide a forum to promote safety standards, common concerns and the awareness of prevention of 

unnecessary damages to utilities’ infrastructure within Davidson County.”  
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Minutes for Davidson County Utility Coordinating Committee 

September 13, 2023, Meeting 

*note: not necessarily in correct order from meeting. 

I. Call to Order 

 

• Thanks given to Lexington Utilities for providing the meal (BBQ and fixings, 

Backed Beans, Banana Pudding, Tea) from Bridget’s Kitchen. 

 

II. Recognize Attendees and Guests (First Timers “*”) 

 

• Caleb Freidenbach -Lexington Street Department 

• Zach MacKenzie – Lexington Stormwater 

• Craig Koontz – Davidson Water 

 

III. Safety Share 

• Phillip Callahan – Provided a safety topic on school bus safety and watching for 

kids at bus stops since school is back in secession.  

 

IV. Old Business 

 

• No Old Business 

 

 

 

V. July Narrative 

• Tami Stout, NC811- Provided information on locate ticket increases in Davidson 

County and across the state. Locate ticket submittals are up 6.3% across the state 

year to date.  

• A copy of the NC811 presentation will be uploaded to the State UCC website 

(Davidson County) 

• Joint NC/SC UCC will be held on April 30th – May 3rd , 2024 in Charleston, SC 

 

 

 



Davidson County Utility Coordinating Committee 

“To provide a forum to promote safety standards, common concerns and the awareness of prevention of 

unnecessary damages to utilities’ infrastructure within Davidson County.”  
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VI. New Business   

• Caleb Freidenbach asked about Pipe Plus Training (Onsite if possible). Tami said 

she would be happy to provide the training in person. The training last 

approximately 2.5 hours in person and a test will be at the end.  

 

VII. Round Table Reports 

• NCDOT – Turning Lane installation project getting ready to start at Nucor on E 

US Hwy 64 

 

• Surry Telephone – Contractors for Surry Telephone will begin installation of 

new main line via open trench and HDD in the areas of Odell Owen Rd / W Old 

Hwy 64 and Happy Hill Road/ Rowe Rd areas. 

 

• Piedmont Natural Gas – They will begin soon installing new gas main along S 

Union Grove Rd for a new 400 home subdivision. 

 

• Davidson County Sewer – Will be starting a sewer project in the near future 

from I85@ 64 E; heading E on Hwy 64 toward Thomasville.  

 

• Lexington Sewer/ Water – Normal; business as usual. 

 

• Lexington Stormwater – Storm drain replacement along Chestnut St; also at W 

3rd St @ N State St. 

 

• Lexington Natural Gas – New main installation along W 2nd St (between N State 

St and Salem St – Work will take place at night due to traffic. 

-New Gas main installation along Roy Lopp Rd (Popeye Ln to 966 Roy Lopp Rd) 

-Services as usual 

 

VIII. Damage Reports 

• Lexington Gas – Couple damaged service lines. 

• Piedmont Natural Gas – Nothing in Davidson County 

• NCDOT – Large cross pipe damaged 

• Surry Telephone – Nothing to report. 

• Davidson County Sewer- Nothing  

• Lexington Water/Sewer- Nothing 

• Lexington Stormwater – Nothing 

• Thomasville Water/ Sewer – N/A 



Davidson County Utility Coordinating Committee 

“To provide a forum to promote safety standards, common concerns and the awareness of prevention of 

unnecessary damages to utilities’ infrastructure within Davidson County.”  
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• Davidson Water – Unknown number of service and main lines damaged 

 

IX. NC State Meeting Recap 

 

• Tickets across the state - 6.3% increase – YTD from 2022 

• Ann made mention that NC811 would like all new hires to take the Pipes Plus 

Training (if possible). 

 

• If damages occur or continue to occur on large scale projects with the contractors, 

the utility can notify NCDOT to express their concerns. NCDOT may pull their 

encroachment agreement if necessary.  

 

X. Future Meeting Dates:   

• November 8th, 2023 

Lexington Natural Gas Operations Center 

11:30am to 12:30 pm 

 

  Lunch will be provided by Piedmont Natural Gas.  

 

XI. Meeting Adjourn: 

 

• Motion – Tami Groves 

2nd  by - ?  
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