
NC811 MONTHLY UPDATE

MARCH 2024 BLUE RIDGE UCC



NEW 811 BANNERS FOR 2024
Pick one up at your local UCC



April is National Safe Digging Month and it’s almost time to get digging!! Entering the 
contest only takes a few minutes and you could win $300 just by digging a few virtual holes.

Contest runs thru April 30th.  

https://nc811.org/dare-to-dig/ 

https://nc811.org/national-safe-digging-month/
https://nc811.org/dare-to-dig/


Dates: Tuesday, April 30th, 

2024 – Friday, May 3, 2024. 

Location: The conference will 

be held in beautiful 

Charleston, SC. 

Registration: Attendee - $250 

Guest/Spouse - $150

41st Annual

https://sc811.com/scucc/#tab-36096



IMPORTANT DATES

NCUDPRB

Tuesday, April 23

10 am

NC811 Events Center, 
Greensboro

Visit https://udprb.nc.gov

for location info

NCLRPC

Wednesday,  March 27th

11 am

NC811 Events Center, 

Greensboro

Visit https://ncucc.org

for meeting link

BOARD

Friday, April 19th

8:00 am

Chetola Resort
Blowing Rock, NC

Contact Virginia for 

details. 
Virginia@nc811.org

https://udprb.nc.gov/
https://ncucc.org/


CALENDAR
NC811 & NCUCC event 

calendars can be found on 
nc811.org or the nc811 app



DATA INSIGHTS
Locate Request, Transmissions, 

County ticket volume and distribution



Locate Requests for NC
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YTD 2024 – 453,175/ 2023 – 418,801 = +8.2 %
Updates for January 2024 – (68,983) = 30.44% of volume / January 32.6% = -2.16% (Decrease the month before)
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Transmissions for NC
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COUNTY TICKET VOLUME 2024 VS 2023

Alexander 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 33 2 277 6 100 418

2024 31 4 394 14 86 529

-6.1% 100.0% 42.2% 133.3% -14.0% 26.6%

Locates per day 24



COUNTY TICKET VOLUME 2024 VS 2023

Catawba 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 186 17 1995 60 752 3010

2024 185 104 2323 103 1559 4274

-0.5% 511.8% 16.4% 71.7% 107.3% 42.0%

Locates per day 194



COUNTY TICKET VOLUME 2024 VS 2023

Lincoln 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 148 10 1113 56 437 1764

2024 76 9 1167 39 446 1737

-48.6% -10.0% 4.9% -30.4% 2.1% -1.5%

Locates per day 79



COUNTY TICKET VOLUME YTD VS PREVIOUS 

YEAR

Alexander 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 78 7 603 14 190 892

2024 44 8 667 48 193 960

-43.6% 14.3% 10.6% 242.9% 1.6% 7.6%



COUNTY TICKET VOLUME YTD VS PREVIOUS 

YEAR

Catawba 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 360 45 3851 115 1684 6055

2024 358 160 4935 156 3091 8700

-0.6% 255.6% 28.1% 35.7% 83.6% 43.7%



COUNTY TICKET VOLUME YTD VS PREVIOUS 

YEAR

Lincoln 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 303 19 2287 90 875 3574

2024 155 19 2398 60 941 3573

-48.8% 0.0% 4.9% -33.3% 7.5% 0.0%



COUNTY TICKET DISTRIBUTION - FEBRUARY

ALEXANDER 529

BETHLEHEM 62

ELLENDALE 2

HIDDENITE 140

LILEDOUN 1

STONY POINT 22

TAYLORSVILLE 302



COUNTY TICKET DISTRIBUTION - FEBRUARY

CATAWBA 4274

BLACKBURN 34

CATAWBA 240

CLAREMONT 136

CONOVER 465

HICKORY 1758

LONG VIEW 29

MAIDEN 447

NEWTON 599

SAINT STEPHENS 52

SHERRILLS FORD 421

TERRELL 59



COUNTY TICKET DISTRIBUTION - FEBRUARY

LINCOLN 1737

CROUSE 30

DENVER 785

IRON STATION 120

LINCOLNTON 526

LOWESVILLE 42

MAIDEN 23

VALE 182

WESTPORT 12



DAMAGES



Damages Reported for February
Grand Total 1,117

NC-Alamance 19
NC-Alexander 2
NC-Ashe 1
NC-Beaufort 2
NC-Brunswick 16
NC-Buncombe 7
NC-Burke 3
NC-Cabarrus 16
NC-Caldwell 4
NC-Carteret 7
NC-Catawba 29
NC-Chatham 13
NC-Cherokee 2
NC-Chowan 4
NC-Clay 5
NC-Cleveland 15
NC-Columbus 4
NC-Craven 17
NC-Cumberland 39
NC-Currituck 2
NC-Dare 14
NC-Davidson 12

NC-Davie 3
NC-Duplin 3
NC-Durham 85
NC-Edgecombe 5
NC-Forsyth 41
NC-Franklin 1
NC-Gaston 29
NC-Gates 2
NC-Granville 3
NC-Guilford 52
NC-Halifax 1
NC-Harnett 19
NC-Haywood 3
NC-Henderson 9
NC-Hertford 3
NC-Hoke 3
NC-Iredell 19
NC-Jackson 3
NC-Johnston 36
NC-Jones 2
NC-Lee 4
NC-Lincoln 7
NC-Madison 1
NC-McDowell 4
NC-Mecklenburg 160

NC-Mitchell 1
NC-Montgomery 4
NC-Moore 22
NC-Nash 14
NC-New Hanover 20
NC-Northampton 1
NC-Onslow 21
NC-Orange 46
NC-Pasquotank 3
NC-Pender 9
NC-Perquimans 2
NC-Person 2
NC-Pitt 12
NC-Randolph 5
NC-Richmond 2
NC-Robeson 4
NC-Rockingham 6
NC-Rowan 13
NC-Rutherford 1
NC-Scotland 2
NC-Surry 2
NC-Union 29
NC-Vance 2
NC-Wake 152
NC-Wayne 6
NC-Wilkes 1
NC-Wilson 2
NC-Yadkin 2
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Top 10 Callers for - Alexander

1

ROADMASTERS 

TRAFFIC 

CONTROL

54

2 ENERGYUNITED 48

3
FIBER OPTIC 

SOLUTIONS
45

4
A B SOLUTIONS 

INC
31

5 CITY OF HICKORY 27

6
LKN 

UNDERGROUND
27

7 DUKE ENERGY 21

8
ENERGYUNITED 

WATER CORP
20

9 ENERGYUNITED 19

10
BIRD ELECTRIC, 

INC
16



Top 10 Callers for - Catawba

1

DIVERSIFIED 

UTILITY GROUP, 

LLC

848

2
LKN 

UNDERGROUND
234

3 MILLER PIPELINE 216

4

DIVERSIFIED 

UTILITY GROUP, 

LLC

148

5 FIREBITT 124

6

DIVERSIFIED 

UTILITY GROUP, 

LLC

113

7
UNIVERSAL CABLE 

SERVICES
93

8 DUKE ENERGY 89

9
G P ASSOCIATES, 

INC
81

10

WILLIAMS 

ELECTRIC 

COMPANY

72



Top 10 Callers for - Lincoln

1 LKN UNDERGROUND 214

2
AT&T UTILITY 

OPERATIONS
118

3 MILLER PIPELINE 109

4

UTILITY LINES 

CONSTRUCTION 

SERVICES, INC

87

5 G P ASSOCIATES, INC 85

6
E AND G 

LANDSCAPING
63

7
ANSCO & 

ASSOCIATES, LLC
54

8
BIGHAM CABLE 

CONSTRUCTION, INC
41

9 MIGHTY SERVICES 40

10

RUTHERFORD 

ELECTRIC 

MEMBERSHIP CORP

38



EDUCATION 

TEAM

Ann Rushing
Education 
Manager

Tami Groves
Southeast 

Liaison

Howard Corey
Eastern Liaison

Tyler Ross
Western Liaison

Parrish 

Reddick
Piedmont Liaison

Steven Moore
Media Relations 

Specialist



THANK YOU

If this meeting was virtual or hybrid, a video is available on ncucc.org. Go to County 

UCC’s. 

The video will be listed under the month and year the meeting took place.

A copy of this presentation is available at 

www.ncucc.org

Follow NCUCC on Facebook. There we 

will post meeting info, schedules, 

photos and videos and joint 

conference updates.

facebook.com/ncucc1



Blue Ridge UCC 
March 2024 

 

Meeting opened at 10:00 AM by Chair, Chris Anthony 

Level One Safety done by Chris Anthony 

Safety – Work zone safety hit hard right now. We think about driving, but also in the area where 
you are physically working. Gas locator – looking for tracer wire, used a shovel and pulled back 

some dirt, also pulled back a used needle. Using gloves is being stressed – use tool as well. As the 
weather gets warmer, snakes are out. Spiders. Bees. Keep your head on a swivel. If you are allergic, 

be sure to have epi pen on you. 

NC811 presentation given by Tami Groves 

Town of Newton – Jessie has just started with them. Lots of tickets for Diversified. Five new 
neighborhoods. 1300 new homes. High school. New hotel. Diversified hit four emergency svc lines. 

They had a stand down for a while. 

Roddi Long Grading – Doing some work in Denver. Also in Statesville for Energy United. 

SAM – lot of work happening right now. Probably for Microsoft. They do not dig in the roadway but 
def on both sides. Always a lot of work in Charlotte. 

PNG – Busy. Scheduling works 2 – 2.5 weeks out. Leak survey time. Everyone needs stuff relocated. 

Next meeting in April. 
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