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UPCOMING 

MEETINGS

• Locate Resolution Partnership Committee

Wednesday, May 15 from 11 to 1

NC811 Events Center, Greensboro

https://ncucc.org/locate-resolution-partnership-

committee/ 

• Underground Damage Prevention Review Board

Wednesday, July 10 from 10 to 4

NC811 Events Center, Greensboro

https://udprb.nc.gov/Reporting-a-Violation 

https://ncucc.org/locate-resolution-partnership-committee/
https://ncucc.org/locate-resolution-partnership-committee/
https://udprb.nc.gov/Reporting-a-Violation


UGDPRB – OVERVIEW OF 4/23/2024 CASES

32 Cases on Agenda 13 – Issued Pipes Plus 
Training

$34,500 issued in fines



CALENDAR
NC811 & NCUCC event 

calendars can be found on 
nc811.org or the nc811 app



DATA INSIGHTS

Locate Request,

Transmissions, 

County ticket 
volume

and distribution
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Locate Requests for NC - April 2024 vs 2023

+19.8%

MTD April 2024 – 246,713 / 2023 – 205,59=(19.8%)  
YTD 2024 – 920,594/ 2023 – 864,772 = +6.5 %​
Updates for March 2024 – (76,526) = 31% of volume / February 30.5% = -.5% (Increase the month before)
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Locate Requests
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+6.5%

Locate Requests for NC - YTD

MTD April 2024 – 246,713 / 2023 – 205,59=(19.8%)  
YTD 2024 – 920,594/ 2023 – 864,772 = +6.5 %​
Updates for March 2024 – (76,526) = 31% of volume / 
February 30.5% = -.5% (Increase the month before)
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Transmissions for NC - April 24 vs 23

+20.5%

Transmissions MTD 2024– 1,332,250 / 2023 – 
1,105,636=  (+20.5%)
Transmissions YTD 2024– 4,985,788/ 2023 – 
4,685,127= +6.4%​
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Transmissions for NC - YTD 2024

+6.4%

Transmissions MTD 2024– 1,332,250 / 2023 – 
1,105,636=  (+20.5%)​
Transmissions YTD 2024– 4,985,788/ 2023 – 
4,685,127= +6.4%​



COUNTY TICKET 

VOLUME

2024 VS 2023

Vance 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 8 2 262 10 88 370

2024 10 4 356 9 125 504

+/- Var 25.0% 100.0% 35.9% -10.0% 42.0% 36.2%

Avg Locates per Day 25



COUNTY TICKET 

VOLUME

2024 VS 2023

Warren 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 11 6 202 9 75 303

2024 4 1 178 4 29 216

+/- Var -63.6% -83.3% -11.9% -55.6% -61.3% -28.7%

Avg Locates per Day 11



COUNTY TICKET 

VOLUME

2024 VS 2023

Franklin 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 48 18 1078 26 306 1476

2024 23 7 1063 27 375 1495

+/- Var -52.1% -61.1% -1.4% 3.8% 22.5% 1.3%

Avg Locates per Day 75



COUNTY TICKET 

VOLUME

2024 VS 2023

Granville 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 29 2 505 15 163 714

2024 15 10 681 4 111 821

+/- Var -48.3% 400.0% 34.9% -73.3% -31.9% 15.0%

Avg Locates per Day 41



COUNTY TICKET 

VOLUME

YTD VS PREVIOUS 

YEAR

Vance 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 58 11 1215 50 400 1734

2024 98 20 1782 36 541 2477

+/- Var 69.0% 81.8% 46.7% -28.0% 35.3% 42.8%

Avg Locates per Day 30



COUNTY TICKET 

VOLUME

YTD VS PREVIOUS 

YEAR

Warren 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 56 11 848 43 342 1300

2024 17 1 584 12 99 713

+/- Var -69.6% -90.9% -31.1% -72.1% -71.1% -45.2%

Avg Locates per Day 9



COUNTY TICKET 

VOLUME

YTD VS PREVIOUS 

YEAR

Franklin 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 151 78 4369 87 1399 6084

2024 102 41 3859 51 1474 5527

+/- Var -32.5% -47.4% -11.7% -41.4% 5.4% -9.2%

Avg Locates per Day 67



COUNTY TICKET 

VOLUME

YTD VS PREVIOUS 

YEAR

Granville 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 94 26 1863 65 655 2703

2024 63 36 2342 30 476 2947

+/- Var -33.0% 38.5% 25.7% -53.8% -27.3% 9.0%

Avg Locates per Day 36



COUNTY TICKET DISTRIBUTION - APRIL

VANCE 504

BEAR POND 1

BULLOCKSVILLE 2

DABNEY 2

DREWRY 1

FLAT ROCK 1

GILLBURG 1

HENDERSON 434

KERR RESERVOIR 1

KITTRELL 28

MIDDLEBURG 15

SOUTH HENDERSON 5

TOWNSVILLE 4

TUNGSTEN 3

WATKINS 3

WILLIAMSBORO 3



COUNTY TICKET DISTRIBUTION - APRIL
WARREN 216

AFTON 1

ARCOLA 3

CHURCH HILL 2

ELAMS 5

EMBRO 1

ENTERPRISE 2

EPWORTH 4

INEZ 1

LIBERIA 2

LICKSKILLET 1

MACON 31

MANSON 10

NORLINA 18

OINE 2

OLD BETHLEHEM 1

ROSE HILL 1

SNOW HILL 1

SOUL CITY 2

VAUGHAN 14

WARREN PLAINS 2

WARRENTON 112



COUNTY TICKET DISTRIBUTION - APRIL

FRANKLIN 1495

BUNN 174

CENTERVILLE 5

DADDYSVILLE 9

FIVE POINTS 1

FRANKLINTON 234

INGLESIDE 2

JUSTICE 2

LOUISBURG 394

MARGARET 2

PEARCES 3

PILOT 6

ROCKY FORD 1

SOCIAL PLAINS 1

TANTS CROSSROADS 1

WAKE FOREST 38

WHITE LEVEL 2

YOUNGSVILLE 620



COUNTY TICKET DISTRIBUTION - APRIL

GRANVILLE 821

BEREA 14

BULLOCK 9

BUTNER 31

CORNWALL 1

CREEDMOOR 173

GRASSY CREEK 2

GRISSOM 10

OAK HILL 10

OXFORD 498

PROVIDENCE 1

STEM 34

STOVALL 8

TAR RIVER 1

WILTON 29



Top 10 Callers for - 

Vance Name Totals

1 RG COMMUNICATIONS, INC 62

2 MASTEC 62

3 M N B CONSTRUCTION 42

4 MB UTILITY, LLC 32

5 ALLEN UNDERGROUND 30

6 UTILITY LINE CONSTRUCTION SERVICES 22

7 CITY OF HENDERSON 17

8 DUKE ENERGY 16

9 JOYNER KEENY, PLLC 15

10 OCT COMMUNICATION, LLC 9



Top 10 Callers for - 

Warren Name Totals

1 MASTEC 31

2 RG COMMUNICATIONS, INC 22

3 ALLEN UNDERGROUND 14

4 WARREN COUNTY PUBLIC UTILITIES 13

5 DUKE ENERGY 10

6 FRONTIER NATURAL GAS 8

7 R G COMMUNICATIONS 7

8 JACOBS CONSTRUCTION AND DEVELOPMENT 7

9 MOSLEY PLUMBING CO INC 5

10 LBS UNDERGROUND CONSTRUCTION, LLC 5



Top 10 Callers for - 

Franklin Name Totals

1 MASTEC 258

2 RG COMMUNICATIONS, INC 115

3 PIKE ELECTRIC 105

4 WAKE ELECTRICAL MEMBERSHIP 80

5 CLAYTON CONSTRUCTORS INC 45

6 ALLEN UNDERGROUND 44

7 INFRASTRUCTURE TECHNOLOGY SERVICES 44

8 LAMBERTS CABLE SPLICING 41

9 VAUGHAN UTILITY 33

10 DUKE ENERGY 30



Top 10 Callers for - 

Granville Name Totals

1
MASTEC

149

2 MB UTILITY, LLC 116

3 RG COMMUNICATIONS, INC 100

4 WAKE ELECTRICAL MEMBERSHIP 49

5 DUKE ENERGY 24

6 HG REYNOLDS COMPANY INC 21

7 NCDOT 17

8 PIEDMONT EMC 15

9 WHITE'S PLUMBING, LLC 15

10 LBS UNDERGROUND CONSTRUCTION, LLC 9



DAMAGES
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Damages in North Carolina 2024 vs 2023
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Damages Per 1,000 Transmissions



nc811.org/digsafe-discovery/





EDUCATION 

TEAM

Ann Rushing
Education 

Manager

Tami Groves
Southeast 

Liaison

Howard 

Corey
Eastern Liaison

Tyler Ross
Western Liaison

Parrish 

Reddick
Piedmont Liaison

Steven Moore
Media Relations 

Specialist



THANK YOU

If this meeting was virtual or hybrid, a video is available on ncucc.org. Go to County 

UCC’s. 

The video will be listed under the month and year the meeting took place.

A copy of this presentation is available at 

www.ncucc.org

Follow NCUCC on Facebook. 

There we will post meeting 

info, schedules, photos and 

videos and joint conference 

updates.

facebook.com/ncucc1



Kerr Lake Utility Coordinating Committee 

 

 

Location: 900 S Beckford Dr, Henderson, NC 

 

Date:  May 7, 2024 

 

Time:  12noon 

 

Attendance:  11 

 

Safety Moment-None 

Announcements: None. 

Old Business: No old business to discuss 

 

Agenda items: 

• William opened the meeting. 

• Parrish Reddick with NC811 Liaison gave the presentation for May 2024 

• Spoke on the differences between locate request/transmission tickets. 

• The NC811 Dare to dig – you could win up to $300 

• Note that you can always review the monthly presentation @ www.ncucc.org. 

• It was noted when white lining “WHITE” is the only color that can be used. 

• The DOT has a project getting ready to start in Henderson (resurfacing). 

• When requesting locates please be specific, (not entire property across the road and in the road. 

• The group spoke on safety in the field (talked about the truck incident in Lumberton). 

Next Meeting: June 4th, 2024 @ 12:00 noon, Hybrid meeting. 

Location: 500 Industry Dr Henderson, NC 

 

 

 

 

http://www.ncucc.org/
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