
RICHMOND UCC

NC811 MONTHLY UPDATE
MARCH 2024



NEW 811 BANNERS FOR 2024
Pick one up at your local UCC



April is National Safe Digging Month and it’s almost time to get digging!! Entering the 
contest only takes a few minutes and you could win $300 just by digging a few virtual holes.

Contest runs thru April 30th.  

https://nc811.org/dare-to-dig/ 

https://nc811.org/national-safe-digging-month/
https://nc811.org/dare-to-dig/


Dates: Tuesday, April 30th, 

2024 – Friday, May 3, 2024. 

Location: The conference will 

be held in beautiful 

Charleston, SC. 

Registration: Attendee - $250 

Guest/Spouse - $150

41st Annual

https://sc811.com/scucc/#tab-36096



IMPORTANT DATES

https://udprb.nc.gov

https://udprb.nc.gov

https://udprb.nc.gov

https://udprb.nc.gov

https://ncucc.org

NCUDPRB

Tuesday, April 23

10 am

NC811 Events Center, 
Greensboro

Visit https://udprb.nc.gov

for location info

NCLRPC

Wednesday,  March 27th

11 am

NC811 Events Center, 

Greensboro

Visit https://ncucc.org

for meeting link

BOARD

Friday, April 19th

8:00 am

Chetola Resort
Blowing Rock, NC

Contact Virginia for 

details. 
Virginia@nc811.org

https://udprb.nc.gov/
https://udprb.nc.gov/
https://udprb.nc.gov/
https://udprb.nc.gov/
https://ncucc.org/


CALENDAR
NC811 & NCUCC event 

calendars can be found on 
nc811.org or the nc811 app



DATA INSIGHTS
Locate Request, Transmissions, 

County ticket volume and distribution



Locate Requests for NC
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MTD February 2024 – 226,572 / 2023 – 209,813= +8%  
YTD 2024 – 453,175/ 2023 – 418,801 = +8.2 %​
Updates for January 2024 – (68,983) = 30.44% of volume / January 32.6% = -2.16% (Decrease the month before)
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Transmissions for NC
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COUNTY TICKET VOLUME 2024 VS 2023

3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 10 0 176 7 110 303

2024 102 25 555 38 287 1007

920.0% 250% 215.3% 442.9% 160.9% 232.3%

Locates per day 46



COUNTY TICKET VOLUME YTD VS PREVIOUS YEAR

3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 20 2 424 13 251 710

2024 109 34 943 42 663 1791

445.0% 1600.0% 122.4% 223.1% 164.1% 152.3%



COUNTY TICKET DISTRIBUTION - FEBRUARY

RICHMOND 1007

COGNAC 2

CORDOVA 3

DERBY 1

EAST HAMLET 2

ELLERBE 516

ELLERBE GROVE 169

HAMLET 66

HOFFMAN 28

MARSTON 11

NORMAN 14

ROCKINGHAM 195



DAMAGES



Damages Reported for February
Grand Total 1,117

NC-Alamance 19
NC-Alexander 2
NC-Ashe 1
NC-Beaufort 2
NC-Brunswick 16
NC-Buncombe 7
NC-Burke 3
NC-Cabarrus 16
NC-Caldwell 4
NC-Carteret 7
NC-Catawba 29
NC-Chatham 13
NC-Cherokee 2
NC-Chowan 4
NC-Clay 5
NC-Cleveland 15
NC-Columbus 4
NC-Craven 17
NC-Cumberland 39
NC-Currituck 2
NC-Dare 14
NC-Davidson 12

NC-Davie 3
NC-Duplin 3
NC-Durham 85
NC-Edgecombe 5
NC-Forsyth 41
NC-Franklin 1
NC-Gaston 29
NC-Gates 2
NC-Granville 3
NC-Guilford 52
NC-Halifax 1
NC-Harnett 19
NC-Haywood 3
NC-Henderson 9
NC-Hertford 3
NC-Hoke 3
NC-Iredell 19
NC-Jackson 3
NC-Johnston 36
NC-Jones 2
NC-Lee 4
NC-Lincoln 7
NC-Madison 1
NC-McDowell 4
NC-Mecklenburg 160

NC-Mitchell 1
NC-Montgomery 4
NC-Moore 22
NC-Nash 14
NC-New Hanover 20
NC-Northampton 1
NC-Onslow 21
NC-Orange 46
NC-Pasquotank 3
NC-Pender 9
NC-Perquimans 2
NC-Person 2
NC-Pitt 12
NC-Randolph 5
NC-Richmond 2
NC-Robeson 4
NC-Rockingham 6
NC-Rowan 13
NC-Rutherford 1
NC-Scotland 2
NC-Surry 2
NC-Union 29
NC-Vance 2
NC-Wake 152
NC-Wayne 6
NC-Wilkes 1
NC-Wilson 2
NC-Yadkin 2



746

830

922 937

1061

1299

970

1258

1158
1105

822

733

942

1117

JAN FEB MAR APR MAY JUN JUL AUG SEPT OCT NOV DEC

Damages in North Carolina 2024 vs 2023

2023 2024





Top 10 Callers for -

1 MIGHTY SERVICES 202

2
APPALACHIAN 

UTILITIES, INC
121

3 RELIANT RESOURCES 114

4 NATIONAL ONDEMAND 75

5
QUALITY REGIONAL, 

LLC
57

6 BLACKSTONE HDD 46

7
BLACKSTONE 

UNDERGROUND
34

8 BLACKSTONE 27

9 METRO TECH 22

10 CHICORA, PLLC 16



EDUCATION 

TEAM

Ann Rushing
Education 
Manager

Tami Groves
Southeast 

Liaison

Howard Corey
Eastern Liaison

Tyler Ross
Western Liaison

Parrish 

Reddick
Piedmont Liaison

Steven Moore
Media Relations 

Specialist



THANK YOU

If this meeting was virtual or hybrid, a video is available on ncucc.org. Go to County 

UCC’s. 

The video will be listed under the month and year the meeting took place.

A copy of this presentation is available at 

www.ncucc.org

Follow NCUCC on Facebook. There we 

will post meeting info, schedules, 

photos and videos and joint 

conference updates.

facebook.com/ncucc1



Richmond County UCC 
March 2024 

 

Meeting opened at 10:00 AM 

Level One Safety done by Fred McKeithan 

NC811 presentation given by Tami Groves 

Piedmont Natural Gas – Very busy. Lots of fiber work happening in the county. Ripple, MetroTech, 
Nat’l on Demand. Encroachments. Few line crossing and encroachments. MBI cutting trees that 

could affect Duke. DOT work as well. 211 project. Lots of Spanish speaking personnel. 

PeeDee Electric – New builds have slowed a little. McBride & Derby Road – new subdivision/The 
Farm. Trying to get underground in ahead of time. Otherwise, business as usual. 

 

Attendees: 
 

Fred McKeithan – PNG 

Larry Covington – PNG 

Renee Dennis – PeeDee Electric 

Tami Groves – NC811 
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