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UPCOMING MEETINGS

• SC/NC Joint State UCC Conference

April 30 – May 3

Charleston, SC

https://sc811.com/scucc/#tab-36096 

• Locate Resolution Partnership Committee

Wednesday, May 15 from 11 to 1

NC811 Events Center, Greensboro

https://ncucc.org/locate-resolution-partnership-

committee/ 

• Underground Damage Prevention Review Board

Wednesday, July 10 from 10 to 4

NC811 Events Center, Greensboro

https://udprb.nc.gov/Reporting-a-Violation 

https://sc811.com/scucc/#tab-36096
https://ncucc.org/locate-resolution-partnership-committee/
https://ncucc.org/locate-resolution-partnership-committee/
https://udprb.nc.gov/Reporting-a-Violation


UGDPRB – OVERVIEW OF 4/23/2024 CASES

32 Cases on Agenda 13 – Issued Pipes 
Plus Training

$34,500 issued in 
fines



CALENDAR
NC811 & NCUCC event 

calendars can be found on 
nc811.org or the nc811 app



DATA INSIGHTS
Locate Request,

Transmissions, 

County ticket 
volume

and distribution
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Locate Requests for NC - April 2024 vs 2023

+19.8%

MTD April 2024 – 246,713 / 2023 – 205,59=(19.8%)  
YTD 2024 – 920,594/ 2023 – 864,772 = +6.5 %​
Updates for March 2024 – (76,526) = 31% of volume / February 30.5% = -.5% (Increase the month before)
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Locate Requests for NC - YTD

MTD April 2024 – 246,713 / 2023 – 205,59=(19.8%)  
YTD 2024 – 920,594/ 2023 – 864,772 = +6.5 %​
Updates for March 2024 – (76,526) = 31% of volume / 
February 30.5% = -.5% (Increase the month before)
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Transmissions for NC - March 24 vs 23

+20.5%

Transmissions MTD 2024– 1,332,250 / 2023 – 
1,105,636=  (+20.5%)
Transmissions YTD 2024– 4,985,788/ 2023 – 
4,685,127= +6.4%​
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Transmissions for NC - YTD 2024

+6.4%

Transmissions MTD 2024– 1,332,250 / 2023 – 
1,105,636=  (+20.5%)​
Transmissions YTD 2024– 4,985,788/ 2023 – 
4,685,127= +6.4%​



COUNTY TICKET 

VOLUME

2024 VS 2023

3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 0 1 208 7 117 333

2024 56 6 488 8 215 773

560% 500.0% 134.6% 14.3% 83.8% 132.1%

Locates per day 39



COUNTY TICKET 

VOLUME

YTD VS PREVIOUS 

YEAR

3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 21 6 905 28 475 1435

2024 186 45 1752 62 1080 3125

785.7% 650.0% 93.6% 121.4% 127.4% 117.8%



County Ticket Distribution

RICHMOND 773

CORDOVA 3

DERBY 1

ELLERBE 267

ELLERBE GROVE 4

HAMLET 102

HOFFMAN 5

LEDBETTER 1

MARSTON 6

NORMAN 10

ROCKINGHAM 373

YATES HILL 1



DAMAGES
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Damages Per 1,000 Transmissions



nc811.org/digsafe-discovery/



TOP 10 CALLERS
1 MIGHTY SERVICES 168

2
NATIONAL 

ONDEMAND
157

3 METRO TECH 65

4
APPALACHIAN 

UTILITIES, INC
64

5 S&ME, INC 24

6

BULLINGTON 

CONSTRUCTION, 

INC

20

7

SOUTHEAST 

CONNECTIONS, 

LLC

15

8 CHICORA 14

9

N P 

CONSTRUCTION 

LLC

9

10 PEE DEE ELECTRIC 8





EDUCATION 

TEAM

Ann Rushing
Education 
Manager

Tami Groves
Southeast 

Liaison

Howard 

Corey
Eastern Liaison

Tyler Ross
Western Liaison

Parrish 

Reddick
Piedmont Liaison

Steven Moore
Media Relations 

Specialist



THANK YOU

If this meeting was virtual or hybrid, a video is available on ncucc.org. Go to County 

UCC’s. 

The video will be listed under the month and year the meeting took place.

A copy of this presentation is available at 

www.ncucc.org

Follow NCUCC on 

Facebook. There we will 

post meeting info, 

schedules, photos and 

videos and joint 

conference updates.

facebook.com/ncu

cc1
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