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Help us share the safe digging message with everyone by 

downloading our safe digging toolkit. It has social media 

graphics, videos and more.

https://nc811.org/national-safe-digging-month/ 

https://nc811.org/national-safe-digging-month/


NEW 811 BANNERS FOR 2024
Pick one up at your local UCC



Dates: Tuesday, April 30th, 2024 – 

Friday, May 3, 2024. 

Location: The conference will be 

held in beautiful Charleston, SC. 

Registration: Attendee - $250 

Guest/Spouse - $150

41st Annual

https://sc811.com/scucc/#tab-36096



IMPORTANT DATES

NCUDPRB

Tuesday, April 23

10 am

NC811 Events Center, 

Greensboro

Visit https://udprb.nc.gov

for location info

NCLRPC

Wednesday,  May 15th 

11 am

NC811 Events Center, 

Greensboro

Visit https://ncucc.org

for meeting link

BOARD

Friday, April 19th

8:00 am

Chetola Resort

Blowing Rock, NC

contact

Stephanie Brown for 

details. 
stephanie@nc811.org

STATE UCC

Tuesday, July 9th

10 am

4100 W Tyvola Rd, 
Charlotte, NC

Hybrid meeting.
See ncucc calendar for 

a link 

https://udprb.nc.gov/
https://ncucc.org/


April 22-28, 2024

https://www.excavationsafet

yalliance.com/lsaw-home 

Locator Safety & Appreciation 
Week celebrates the essential and too 
often underappreciated work of utility 
locate technicians. Their accurate 
marks give confidence to everyone 
working around utilities.

https://www.excavationsafetyalliance.com/lsaw-home
https://www.excavationsafetyalliance.com/lsaw-home


CALENDAR
NC811 & NCUCC event 

calendars can be found on 
nc811.org or the nc811 app



DATA INSIGHTS

Locate Request, Transmissions, 

County ticket volume and 
distribution



Locate Requests for NC
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Locate Requests for NC
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Transmissions for NC
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Transmissions for NC
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COUNTY TICKET 

VOLUME

2024 VS 2023

Surry 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 23 5 617 27 669 1341

2024 30 6 645 6 241 928

30.4% 20.0% 4.5% -77.8% -64.0% -30.8%

Avg 

Locates 

per Day 44



COUNTY TICKET 

VOLUME

2024 VS 2023

Wilkes 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 14 7 499 17 90 627

2024 7 4 466 9 123 609

-50.0% -42.9% -6.6% -47.1% 36.7% -2.9%

Avg 

Locates 

per Day 29



COUNTY TICKET 

VOLUME

2024 VS 2023

Yadkin 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 7 1 553 13 65 639

2024 2 16 713 1 209 941

-71.4% 1500.0% 28.9% -92.3% 221.5% 47.3%

Avg 

Locates 

per Day 45



COUNTY TICKET 

VOLUME

YTD VS PREVIOUS 

YEAR

Surry 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 52 13 1613 56 1983 3717

2024 69 19 1652 46 864 2650

32.7% 46.2% 2.4% -17.9% -56.4% -28.7%

Avg 

Locates 

per Day 43



COUNTY TICKET 

VOLUME

YTD VS PREVIOUS 

YEAR

Wilkes 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 31 17 1292 40 407 1787

2024 30 27 1291 32 392 1772

-3.2% 58.8% -0.1% -20.0% -3.7% -0.8%

Avg 

Locates 

per Day 29



COUNTY TICKET 

VOLUME

YTD VS PREVIOUS 

YEAR

Yadkin 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 19 9 1192 21 227 1468

2024 15 24 1793 18 498 2348

-21.1% 166.7% 50.4% -14.3% 119.4% 59.9%

Avg 

Locates 

per Day 38



COUNTY TICKET DISTRIBUTION - MARCH

SURRY 928

ARARAT 10

DOBSON 208

ELKIN 109

FLAT ROCK 4

FRANKLIN 5

LEVEL CROSS 15

LOWGAP 11

MOUNT AIRY 280

MOUNTAIN PARK 23

PILOT MOUNTAIN 138

RED BRUSH 8

ROUND PEAK 4

SHOALS 9

SILOAM 12

SLATE MOUNTAIN 4

STATE ROAD 60

THURMOND 9

WESTFIELD 6

WHITE PLAINS 4

ZEPHYR 5



COUNTY TICKET DISTRIBUTION - MARCH

WILKES 609

BOOMER 14

CRICKET 4

ELKIN 22

FAIRPLAINS 29

FERGUSON 8

HAYS 43

MCGRADY 6

MILLERS CREEK 44

MORAVIAN FALLS 21

MULBERRY 6

NORTH WILKESBORO 130

PURLEAR 12

ROARING RIVER 22

RONDA 19

TRAPHILL 33

WILKESBORO 187



COUNTY TICKET DISTRIBUTION - MARCH

YADKIN 941

BOONVILLE 260

COURTNEY 39

EAST BEND 244

HAMPTONVILLE 62

JONESVILLE 154

YADKINVILLE 179



DAMAGES



Damages Reported for March

Grand Total 941NC-Alamance 9

NC-Alexander 3

NC-Anson 2

NC-Beaufort 1

NC-Bladen 2

NC-Brunswick 15

NC-Buncombe 12

NC-Burke 5

NC-Cabarrus 19

NC-Caldwell 3

NC-Carteret 3

NC-Catawba 21

NC-Chatham 20

NC-Chowan 1

NC-Cleveland 12

NC-Columbus 2

NC-Craven 16

NC-Cumberland 31

NC-Currituck 2

NC-Dare 4

NC-Davidson 7

NC-Davie 6

NC-Duplin 3
NC-Durham 89
NC-Edgecombe 4

NC-Forsyth 23
NC-Franklin 7
NC-Gaston 27
NC-Graham 1
NC-Granville 2

NC-Guilford 26
NC-Halifax 2
NC-Harnett 20

NC-Haywood 1
NC-Henderson 6
NC-Hoke 3
NC-Iredell 28

NC-Jackson 2

NC-Johnston 23
NC-Lee 6
NC-Lenoir 1
NC-Lincoln 6

NC-Macon 2
NC-Madison 1
NC-Martin 1
NC-McDowell 2
NC-Mecklenburg 143

NC-Moore 11

NC-Nash 12

NC-New Hanover 16

NC-Northampton 1

NC-Onslow 11

NC-Orange 18

NC-Pamlico 1

NC-Pasquotank 2

NC-Pender 7

NC-Perquimans 1

NC-Person 1

NC-Pitt 16

NC-Polk 3

NC-Randolph 4

NC-Richmond 3

NC-Robeson 4

NC-Rockingham 7

NC-Rowan 8

NC-Rutherford 2

NC-Sampson 1

NC-Scotland 1

NC-Stanly 4

NC-Stokes 2

NC-Surry 7

NC-Transylvania 2

NC-Union 24

NC-Vance 1

NC-Wake 136

NC-Warren 1

NC-Wayne 5

NC-Wilkes 1

NC-Wilson 3
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Top 10 Callers for -Surry

1TUCKER, INC 104

2HIATTS CABLE SERVICE 90

3ROADMASTERS TRAFFIC CONTROL 72

4NATIONAL ONDEMAND 57

5UTILITY LINES CONSTRUCTION SERVICES, INC 54

6LINE TEC SERVICES 34

7PIKE ELECTRIC 26

8THE ORANGE SIGN COMPANY 21

9DUKE ENERGY 20

10BROADBAND INFRASTRUCTURE, INC 17



Top 10 Callers for -Wilkes

1LKN UNDERGROUND 44

2MATHIS AND SON GRADING 34

3FRONTIER NATURAL GAS 32

4BIGHAM CABLE CONSTRUCTION, INC 31

5PIKE ELECTRIC 31

6DUKE ENERGY 24

7BRANCH CIVIL 17

8ROADSAFE TRAFFIC SYSTEMS 17

9LIGHTSETT 15

10MASTEC 13



Top 10 Callers for -Yadkin

1TUCKER, INC 214

2THE WOOTEN COMPANY 119

3ZIRRUS 93

4YADTEL / ZIRRUS 38

5FIBER OPTIC SOLUTIONS 34

6ENERGYUNITED 31

7YADTEL / ZIRRUS 30

8ROADMASTERS TRAFFIC CONTROL 28

9DUKE ENERGY 28

10N J UNDERGROUND, LLC 28



EDUCATION 

TEAM

Ann Rushing
Education 

Manager

Tami Groves
Southeast 

Liaison

Howard Corey
Eastern Liaison

Tyler Ross
Western Liaison

Parrish 

Reddick
Piedmont Liaison

Steven Moore
Media Relations 

Specialist



April is National Safe Digging Month and it’s almost time to get 
digging!! Entering the contest only takes a few minutes and you could 
win $300 just by digging a few virtual holes.

https://nc811.org/dare-to-dig/ 

https://nc811.org/national-safe-digging-month/
https://nc811.org/dare-to-dig/


THANK YOU

If this meeting was virtual or hybrid, a video is available on ncucc.org. Go to County 

UCC’s. 

The video will be listed under the month and year the meeting took place.

A copy of this presentation is available at 

www.ncucc.org

Follow NCUCC on Facebook. 

There we will post meeting info, 

schedules, photos and videos and 

joint conference updates.

facebook.com/ncuc

c1
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