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UPCOMING MEETINGS

• Locate Resolution Partnership Committee

Wednesday, May 15 from 11 to 1

NC811 Events Center, Greensboro

https://ncucc.org/locate-resolution-partnership-

committee/ 

• Underground Damage Prevention Review Board

Wednesday, July 10 from 10 to 4

NC811 Events Center, Greensboro

https://udprb.nc.gov/Reporting-a-Violation 

https://ncucc.org/locate-resolution-partnership-committee/
https://ncucc.org/locate-resolution-partnership-committee/
https://udprb.nc.gov/Reporting-a-Violation


UGDPRB – OVERVIEW OF 

4/23/2024 CASES

32 Cases on Agenda 13 – Issued Pipes Plus 
Training

$34,500 issued in fines



CALENDAR
NC811 & NCUCC event 

calendars can be found on 
nc811.org or the nc811 app



DATA INSIGHTS
Locate Request,

Transmissions, 

County ticket 
volume

and distribution
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Locate Requests for NC - April 2024 vs 2023

+19.8%

MTD April 2024 – 246,713 / 2023 – 205,859=(19.8%)  
YTD 2024 – 920,594/ 2023 – 866,772 = +6.2 %​
Updates for March 2024 – (76,526) = 31% of volume / February 30.5% = -.5% (Increase the month before)
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Locate Requests

2024 2023

+6.2%

Locate Requests for NC - YTD

MTD April 2024 – 246,713 / 2023 – 205,59=(19.8%)  
YTD 2024 – 920,594/ 2023 – 866,772 = +6.2 %​
Updates for March 2024 – (76,526) = 31% of volume / 
February 30.5% = -.5% (Increase the month before)
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Transmissions for NC - March 24 vs 23

+21.9%

Transmissions MTD 2024– 1,348,093 / 2023 – 1,105,636=  (+21.9%)
Transmissions YTD 2024– 5,001,631/ 2023 – 4,685,127= +6.8%​
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Transmissions for NC - YTD 2024

+6.8%

Transmissions MTD 2024– 1,348,093 / 2023 – 
1,105,636=  (+21.9%)​
Transmissions YTD 2024– 5,001,631/ 2023 – 
4,685,127= +6.8%​



COUNTY TICKET 

VOLUME

2024 VS 2023

Cleveland 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 71 11 930 34 395 1441

2024 115 49 1372 19 1035 2590

62.0% 345.5% 47.5% -44.1% 162.0% 79.7%

Avg 

Locates per 

Day 130



COUNTY TICKET 

VOLUME

2024 VS 2023

Gaston 3 HR CNCL NEW RXMT UPDT TOTAL Tickets

2023 87 23 2579 34 912 3635

2024 358 32 3593 73 1341 5397

311.5% 39.1% 39.3% 114.7% 47.0% 48.5%

Avg 

Locates 

per Day 270



COUNTY TICKET 

VOLUME

2024 VS 2023

Rutherford 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 23 7 470 11 319 830

2024 159 3 670 19 547 1398

591.3% -57.1% 42.6% 72.7% 71.5% 68.4%

Avg 

Locates per 

Day 70



COUNTY TICKET 

VOLUME

YTD VS PREVIOUS 

YEAR

Cleveland 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 279 40 3974 155 1745 6193

2024 376 186 5759 122 3420 9863

34.8% 365.0% 44.9% -21.3% 96.0% 59.3%

Avg 

Locates 

per Day 120



COUNTY TICKET 

VOLUME

YTD VS PREVIOUS 

YEAR

Gaston 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 587 121 10598 263 4338 15907

2024 1253 194 12976 259 4629 19311

113.5% 60.3% 22.4% -1.5% 6.7% 21.4%

Avg 

Locates 

per Day 236



COUNTY TICKET 

VOLUME

YTD VS PREVIOUS 

YEAR

Rutherford 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 157 35 2329 57 1224 3802

2024 305 28 3240 61 1577 5211

94.3% -20.0% 39.1% 7.0% 28.8% 37.1%

Avg 

Locates 

per Day 64



COUNTY TICKET DISTRIBUTION - APRIL

CLEVELAND 2590

BELWOOD 6

BOILING SPRINGS 50

CASAR 49

FALLSTON 12

GROVER 57

KINGS MOUNTAIN 511

KINGSTOWN 5

LAWNDALE 213

MOORESBORO 78

POLKVILLE 17

SHELBY 1574

WACO 9

WOODBRIDGE 5



COUNTY TICKET DISTRIBUTION - APRIL

GASTON 5397

ALEXIS 6

BELMONT 783

BESSEMER CITY 228

CHERRYVILLE 106

CRAMERTON 159

DALLAS 276

GASTONIA 2199

HIGH SHOALS 16

KINGS MOUNTAIN 38

LOWELL 128

MCADENVILLE 38

MOUNT HOLLY 627

RANLO 160

SOUTH GASTONIA 59

STANLEY 566



COUNTY TICKET DISTRIBUTION - APRIL

RUTHERFORD 1398

BOSTIC 46

CAROLEEN 21

CHIMNEY ROCK 12

CLIFFSIDE 12

ELLENBORO 361

FOREST CITY 312

LAKE LURE 126

RUTH 31

RUTHERFORDTON 318

SPINDALE 124

UNION MILLS 19



DAMAGES



Damages Per 1,000 Transmissions



Top 10 Callers for -Cleveland 

1HYPER NETWORKS, LLC 545

2BIGHAM CABLE CONSTRUCTION 203

3LKN UNDERGROUND 135

4CLEVELAND COUNTY WATER 80

5BIRD ELECTRIC, INC 78

6DUKE ENERGY 74

7AT&T UTILITY OPERATIONS 59

8T & M SOLUTIONS 53

9BIGHAM CABLE CONSTRUCTION, INC 53

10APPLING BORING CO, INC 52



Top 10 Callers for -Gaston 

1AT&T UTILITY OPERATIONS 545

2ANSCO & ASSOCIATES, LLC 460

3UTILITY LINES CONSTRUCTION SERVICES, INC 260

4LKN UNDERGROUND 229

5T & M SOLUTIONS 211

6AKER LOP 141

7ELITE UNDERGROUND CONSTRUCTION CO LLC 128

8MILLER PIPELINE 126

9K & N CABLE, LLC 108

10BROADWAY COMMERCIAL SERVICES 95



Top 10 Callers for -Rutherford 

1BIGHAM CABLE CONSTRUCTION 399

2ITG 81

3WRIGHT BROTHERS CONSTRUCTION 65

4LEDFORD & PARKER, INC 50

5DUKE ENERGY 50

6LKN UNDERGROUND 46

7AT&T UTILITY OPERATIONS 42

8GLORY UTILITIES, LLC 37

9SUMTER UTILITIES, INC 36

10ANSCO & ASSOCIATES, LLC 26



nc811.org/digsafe-discovery/





EDUCATION 

TEAM

Ann Rushing
Education 

Manager

Tami Groves
Southeast 

Liaison

Howard 

Corey
Eastern Liaison

Tyler Ross
Western Liaison

Parrish 

Reddick
Piedmont Liaison

Steven Moore
Media Relations 

Specialist



THANK YOU

If this meeting was virtual or hybrid, a video is available on ncucc.org. Go to County 

UCC’s. 

The video will be listed under the month and year the meeting took place.

A copy of this presentation is available at 

www.ncucc.org

Follow NCUCC on 

Facebook. There we will 

post meeting info, 

schedules, photos and 

videos and joint 

conference updates.

facebook.com/ncu

cc1
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